O pe3ynibmamax MOHUMOPUH2a y0061emEoPEeHHOCMU
2pasicoan Kauecmeom npedoCmasisieMblx
2ocyoapcmeennvix yeaye 6 2023 2ody

I'ocynapcTBeHHOE Ka3zeHHOE yupexkaenue Bragumupckoit obmactu «Otnen
COLIMAJIbHOM 3alllUThl HaceJeHHs Mo AJIeKCaHAPOBCKOMY paloHy» (manee —
yUpexICHUE) B LIENSAX MOBBIIMICHUS KauyeCcTBAa U JOCTYMHOCTHU TOCYJIapCTBEHHBIX
yCIIYT, MPEIOCTaBIsEMbIX IpakJaHaM YUPEKJICHHUEM W BO HCIOJHEHHUE IMpHUKa3a
MunuctepctBa ot 13.07.2023 roma Ne 295 «O mnpoBeaeHUM MOHHUTOpPUHTA
YAOBJIETBOPEHHOCTH TPAXKIaH Kauye€CTBOM MPEAOCTABISEMBIX TOCYAapCTBEHHBIMU
Ka3eHHBIMH YUYPEXKACHUSIMU COLMAIBHON 3aluThl HacelneHus Bragumupckoit
obmacTu rocymapctBeHHbIX yciayr B 2023 romy» B mepuox ¢ 01.07.2023 mo
30.09.2023 roma mNpoBeNO AHKETUPOBAHUE TpaxJaH, JIMYHO OOpaTUBLIMXCS B
YUPEKICHHUE 32 MOJTYUYCHUEM TOCYJaPCTBEHHBIX YCIYT B YKa3aHHBINA MEPUOI.

MoOHUTOPUHT IIPOBOIUJIICS COTPYIHUKAMHU I'KY OC3H o
AJIEKCaHIPOBCKOMY pPaloHY.

B omnpoce npunsinu ydactue 127 yenosek (3 % ot 4230 oOpaTuBIIMXCS

IpakJiaH).

Konuuectso rpaxkaaH, 06paTMBLUMXCA 32 NO/TyYEHUEM

rocyAapcTBeHHbIX ycnyr 4230 3
B nepuog ¢ 01.07.2023 no 30.09.2023
Bcero onpoweHo 127 %
- non:
a) | my>KcKom 17 13%
6) | })KeHCKM# 110 87%
- BO3pacT:

a) | po 30 net 18 14%
6) | ot 30 #o 40 net 33 26%
B) | oT 40 no 50 net 25 20%
r) | ot 50 go 60 net 18 14%
A) | ctapwe 60 net 33 26%

- ypoBeHb 06pa3oBaHuA:
a) | HayanbHoe obulee
6) | ocHoBHOe obulee (8,9 Knaccos) 10 8%




B) | cpeaHee (nonHoe) obuiee (10,11 Knaccos) 50 39%
r) | HayanbHoe npodeccmoHanbHoe (nunuen, MTY) 12 9%
1) | cpepHee npodeccmoHanbHoe (Konneaxk, TEXHUKYM) 34 27%
e) | Bbicwee npodeccmoHanbHoe 21 17%
- 3aHATOCTb:
a) | cTyaeHT 1 1%
6) 3aHAT TPYA0BOM AeATeNbHOCTbIO (TPYAOCNOCOBHOro 61 48%
BO3pacTa)
5) He 3aHAT TPYA0BOMN AeATENbHOCTbIO (TPYA0CNOCO6HOro 28 229%
BO3pacTa)
r) | paboTatowmit neHcoHep 7 5%
[) | HepaboTatoLwmit neHcMoHep 30 24%
- KaTeropuio rpakAaaH, K Kotopoi Bbl oTHoCUTECD:
a) | Pogutenb, umetowmii 1 unn 2 peten po 18 net 11 9%
6) | MHoroaeTHbIl poauTens 58 46%
B) | OnekyH 0 0%
r) | MuBanug 23 18%
[) | BeTepaH Tpyga 35 27%
e) | apyras
2. 3a KaKMMM rocyaapcTBeHHbIMKU yenyramm Bol obpawanunco
B YyUpeXKAeHue CoOLMaNbHOM 3aLMUTbl HAaceNeHUA B TeKyLeM
rogy?
a) 3a Ha3HavyeHMem/nepepacyeTom BbinaaTbl (Nocobusa) Ha 107 84%
AeTel, BeTepaHOoB TpyAa, TPYKEHMKOB TblNa U Ap.
20 16%

6) | 3a nonyyeHnem cnpaBKK, ya0CcToBepeHua, MHbopmaLmm

B) | Mo apyromy Bonpocy (opopmneHune nytesku B 4/0)




3. YcTpauBaet nm Bac nopaaoK npesocraBaeHusa NoaydyeHHoM

Bamu rocypapcTBeHHOM ycayru (NoanyyYeHHbIX ycayr):

0,
a) | MonHocTbiO yCcTpanBaeT 127 100%
6) | YcTpanBaeT, HO eCTb 3aMevaHunn (YKaxuTe, Kakue)
B) | [MoNHOCTbIO He yCTpamnBaeT (YKaXkuTe, noyemy)
4. Ucnonb3yeTe nn Bbl BO3MOXKXHOCTb NO/ly4EeHUA YCAYT Yepes
EAMHBbIA NOPTan rocyAapCcTBeHHbIX U MYHULUNANABHbBIX YCAYT
(nopaua 3asBneHUA B 3IN€KTPOHHOM Buge):
(o)
a) | na 41 32%
0,
6) | Her 86 68%
5. QonycKaete nu Bbl, uto B 6yaywem ana Bac byager
npeanoyTUTeNbHelt obpalieHue 3a NoaydyeHUem ycnyru
yepe3 EaMHDBIN NOPTan rocyaapcTBeHHbIX U MYHULMNANAbHbIX
yCAyr, yem MUYHoe obpallueHue B yupexXaeHue CounanbHoM
3alWMTbl HaceNneHuA:
(o)
a) | aa 93 73%
0,
6) | Her 34 27%
6. B yem, Ha Baw B3rnaa, npemmyuiecTsa noayvyeHusA
rocyAapCcTBeHHbIX ycnyr yepes EguHbIv nopTtan
rocyAapCTBEHHbIX U MYHULMNA/IbHbIX YCAYT:
0,
a) | Mo3BonAeT CAKOHOMUTb BpeMs 63 50%
(o)
6) | He TpebyeT AMYHOro obpalleHus 52 41%
5) Mo3Bo/AET 3aN0NHUTb 3aABIEHNE B HEMPUHYKAEHHOM 4 3%
obcTaHOBKe
9 NckntovaeT BepbanbHoe obuieHne ¢ odmumanbHbIMM 2 1%
nMuamm
Mo3BosiAeT n3bexKaTb ONeyYaToK 1 ONUCOK NPU 3aN0JIHEHUN 6 5o

NAHHbIX

Apyroe




7. OueHuTe ypoBeHb UHGOPMUPOBAHUA O NopAAKe
npeAocTaBNeHUA rocyAapCTBeHHbIX YCAyr (HanonHeHue m
AKTyaNbHOCTb UHPOPMALMOHHbIX CTEHAOB, HaAUYKne
CNpPaBOYHbIX MaTEPUANOB, NePUOAUYHOCTb PA3bACHEHUI B

CMUur.p.):

a) | AOCTAaTOYHbIN 127 100%

6) | cpeaHuin

B) | HE4OCTATOYHbIN

8. MNonb3oBanucb nn Bol canTtom yupexkgeHusa gna
nony4yeHna MHGopmaLum, CBA3aHHOM C NpeaoCcTaBEHUEM
rocyfapCTBEHHbIX yCayr, paboTon yupexageHus:

a) | aa 93 73%

6) | Her 34 27%

9. Monb30BanuCb n Bbl caToM yupekaeHua gNAa 3anmcu Ha

npuMem K cneyuanuctam yuypexpeHus:
a) | na 93 73%
6) | Her 34 27%
10. YcTpauBaet nam Bac cywecTBytowmii pexxum pabotbl
yupexaeHua:
a) | aa 127 100%
6) | HeT
11. CKonbKo BpemeHu Bbl TpaTuTe Ha TO, 4T06bI fO6pPaThCA
A0 yupeXKaeHus.

a) | MeHee 15 MUHYT 84 66%

6) | meHee 30 MUHYT 25 23%
14 11%

B) | ot 30 Ao 60 MUHYT

r) | bonee 1yaca

12. Bpems, 3aTpaueHHOe B ouepeau Ha npuem ana
NoNyYeHUA rocyaapcTBEHHOMN YCYru:




MeHee 15 MmuHyT

123

97%

meHee 30 MUHYT

3%

oT 30 o 60 MUHYT

6onee 1 yaca

13. 3HaeTe nn Bbl 0 BO3MOXKHOCTU NONYYEHUA

rocyfapcTBeHHbIX ycayr B MHOrogpyHKUMOHANbHOM LieHTpe

npeaocraB/eHNA rocyaapCTtBeHHbIX U MYHULUUNA/IbHDIX

ycnyr:

Aa

127

100%

HeT

14. Nouemy, npu BbibOpe mecta opopmneHus
rocypapcTBeHHOM ycnyru, Bbl oTaaeTe npeanoyteHue
YyUYpeXXAeHUI0 COLMabHOM 3aLMTbl HAaceNeHus:

Nerye pobpaTtbea

5%

JosepAto cneunannuctam

106

83%

Mo npusbIvKe

6%

Obpalatochb 1 B yupexxaeHue col.3awmnTbl, n MOL,
npeanoyYTeHni Het

6%

Opyrue npuumHel (YKaxkute, Kakue)

15. Kakue TpyaHocTu BO3HUKanu y Bac B nonyyeHum
rocyAapCcTBEHHbIX YCAYT B yYpPeXXAEeHUM:

ANnTeNbHOE OXNAaHUNE B oHepean

TPYAHOCTM CO C60POM HEOBXOAMMbBIX AOKYMEHTOB,
CNpaBoOK

apyrmne

TPYAHOCTEN HET

127

100%

16. OueHunTe ypoBeHb AOCTYNMHOCTU rOCYAAPCTBEHHbIX YCAYT B

yupexxaeHuu counanbHoM 3almuTbl HaceNeHusn

a)

[OCTAaTOYHbIN

127

100%




6) | cpeaHuin

B) | HEAOCTAaTOUYHbIN

17. Kak, Ha Baw B3rnag, uameHunca yposeHb A0CTYNHOCTU U
KayecTBa rocyapCTBEHHbIX YCAYT B yupeXKaeHuun
COLlMANbHOM 3aLLUTbI HAaceNeHUA 3a NocneaHue roapl

127 100%

B) | YNIy4LIMACA (YIOTHbIN X0, MHOTO MHPOPMaLIMK B XOnne)

r) | Yxyawmunca (yKaxuTte, noyemy Bbl TaK cumtaete)

18. YaoBneTsopeHbl v Bbl KauectBOM 06CcNy>KUBaHUA
COTPYAHUKA yupeXKAeHUA COLMaNbHOM 3aLuTbI?

a) | na 127 100%

6) | HeT

19. Bctpeuanucb nu Bbl ¢ paktamu npoasBaeHUA Koppynuum B
DAHHOM yuypeXXAeHUM, B T.4. BSMMaHUA yupeKaeHnem
couMaNbHOM 3alUTbl HAaceNEeHUA NaaTeXeu, He UMeloLUX
AOKYMEHTaNIbHOro NOATBEPKAEHUA:

a) | aa

6) | Her 127 100%

20. OueHuTe, NOXKaNYHCTa, B LLe/IOM KauecTBo paboTbl
yupeXKaeHUA counanbHOM 3aWUTbl HAcCeNIEHUA MO OKa3aHUIo
rocyAapCTBEHHbIX YCAYT:

a) | HU3Koe

6) | cpeaHee

127 100%

B) | BbICOKas

[TpoBeneHHBIN OMPOC MOKa3ajl, YTO YPOBEHb HHPOPMUPOBAHUS HACEIICHUS O
MOPSAJIKE TPENOCTABICHUS TOCYAAPCTBEHHBIX YCIYr TMOBBIIAECTCA C KaXKIbIM
roJIoM, a IPeIOCTaBICHUE YCIyTH CTalo 0oJiee TOCTYMHBIM JJIsl HAIIUX TpakIaH
3@ CUET BO3MO>XHOCTH IPEABAPUTEIIBHOM 3allMCA Ha NPUEM, KaK 4Yepe3 CauT
YUpEeXIAEHUS, TaK U 10 Tenedony.




['paxxiane cTaiaum yarie Mmojab30BaThCsa ENMHBIM MOPTATIOM rOCYAapCTBEHHBIX
U MYHUIUNOAUIBHBIX  ychyr. CHenuanucTbl  yUpPeXKICHUS  KOHCYJIbTUPYIOT
oOpaTUBIIMXCS TpaxaaH o pabore caita yupexaenus, myHkra [III911, Enunoro
NopTajia rOCyJApCTBEHHBIX U MYHUIIUITAJIBHBIX YCIIYT.

Nudopmaruio o npegocTaBisieMbIX YCIyrax rpaxaaHe MOJIy4aroT C caiTa
['KY OC3H no AnekcaHIpOBCKOMY paiiOHy, COLUAJIBHBIX CTPAHUIL] YUPEKICHUS B
untepHere, u3 CMU (TazeTsl, TeneBUaeHNE, PAANO0), IPU BCTPEUaX COTPYIHUKOB
YUPEKJICHUS C HACEJICHUEM, Ha BBIC3IHBIX NMPUEMax CHEIUAMCTOB, Ha PaOHHBIX
MEpONPUSATUSIX, U3 TAMSITOK U OYKIIETOB, PACIpPOCTPAHIEMBIX YUPEXKICHUEM, HA
CTEHJIaX COLMAIBHO 3HAYMMBIX YUPEKICHHM (KEHCKas KOHCYJIbTallUsl, POJJIOM,
3AI'C, nerckue canpl), Ha CTeHJAaX aIMUHHUCTpanuil paiiona. Ha dacane 3manus
yCTaHOBJIEHO MHGOpMAIIMOHHOE Tabno «Oeryiasi cTpoka». B xomie ycTaHoBieH
UHOOPMAIIMOHHBIA MOHHUTOp, T/I€ TIOCETUTEIN BO BpPEMS OXUIAHUS MOTYT
POCMOTPETh NHGOPMAIIMOHHBIE BUJCOPOJIMKU O MEPaX COLIMAILHON MOJIEPKKHU B
peruone, Oerymas crtpoka ¢ uHpopmarueii o MCII, undorepmunan caiira
YUPEKICHHUS.

[Tometienue, rie OCyIECTBISIETCS IPUEM JTOKYMEHTOB, KOHCYJIbTUPOBAHUE
TpaXJaH HaXOIUTCS B IIAroBOW JOCTYITHOCTH OT OCTAHOBOK OOIIECTBEHHOTO
rOPOACKOr0 TPAHCHOPTA, YTO OUYEHb YCTPAWBAET I'PAXK/IAH, KAK U CYIIECTBYIOLIUN
pexuM padoThl. st rpak/iad ¢ AeThbMU 000PY0BaH AETCKUM YTOJIOK.

Jlia ynoOcTBa rpakJaH B YUPEKICHUM YTBEPHKIEH «CEMEHHBIN» rpadux
paboTel. OpraHu30BaH NpUeM JOKYMEHTOB Ha IMPEAOCTaBICHUE MEP COLMAIbHOM
NoJIePKKU B MHOTO(QYHKITMOHATIBHOM HEHTpe «MOou TOKYyMEHTBD».

OpraHu3oBaHbl PEryJISPHBIE BBIE3IHbIE IPUEMBI B OTAAIECHHBIE TEPPUTOPUU
B COOTBETCTBUM C TIpaUKOM, O 4YeM TIpaxJaHe OIOBEUIAl0TCA dYepe3 cailr
yupexenusi, counaibasie cetd 1 CMU. Tlpu HeoOxomumocTu, i TpakiaaH C
OTPAaHWYECHHBIMM  BO3MOXKHOCTAMM  YCIyI'M 1O  NpPHEMY  JOKYMEHTOB
IIPENOCTABIAIOTCS HA I0MY.

[Tosmyyarenu yciyr Jaiad BBICOKYHO OLIEHKY KayecTBY OOCITYKHBaHUSA
COTPYIHHMKAMU YUYPEKICHHUS.

IIpoananM3upoBaB aHKETbl OINPOLICHHBIX TPaXkJAaH MOXHO CKa3aTb, YTO
KayecTBO IPENOCTABIAEMBIX YCIyr €XeroaHo yiydmaercs. KauecTtBo paboThl
YUPEKICHUS IO OKA3aHWIO T'OCYJAPCTBEHHOM YCIYTM TpakJAaHE OLICHWIM Kak
BBICOKOE. Bce omnpomeHHbsle TIpaxkJaHe OTMETHIM, 4YTO B IpoLecce
IIPEOCTABIEHNS YUYPEXKIACHUEM TI'OCYJAPCTBEHHBIX YCIYI MM HE IPUXOIHWIIOCH

CTAJIKUBATHCA C (PaKTaMU MPOSBICHUS KOPPYTILIUH.



