O pesyrbmamax MOHUMOPUH2A YO08IEMBOPEHHOCTUL
2PAdICOaH KauecmeoMm npedoCmasisieMblx
eocyoapcemeennvix yceaye 6 2021 200y

['ocynapcTBeHHOE Ka3eHHOE yupexaeHue Biagumupckoit o6nactu «Otaen
COITMAJILHOM 3aIUThl HACEJICHUs 10 AJIEKCAaHJIPOBCKOMY palloHy» (manee —
YUPEKJICHUE) B IEJIAX IMOBBIIICHUS] Ka4eCTBAa M JIOCTYIMHOCTH TOCYIapCTBEHHBIX
YCIIYT, MPEIOCTaBISIEMbIX TpaXKJaHaM YUpeXJIeHHEeM U BO HCIIOJIHEHHUE MPUKa3a
nerapramedTa ot 21.06.2021 roma Ne 244 «O mnpoBeneHMHM MOHUTOPHHTA
YIOBJIETBOPEHHOCTH TPaXKJAaH Ka4eCTBOM IPEIOCTABIISIEMBIX TOCYAapCTBEHHBIMHU
Ka3€HHBIMH YUYPEKJICHUSAMU COLMAIbHOW 3alllUThl HAceJIeHUus Bramumupckoi
obnacTu TocyaapcTBeHHBIX yciuyr B 2021 romy» B mepuonm ¢ 01.07.2021 mo
30.09.2021 roma mpoBenO aHKETUPOBAHWE TPAXKAAH, JIMYHO OOpPATHUBIIMXCS B
YApexACHUE 3a TOJIYICHHEM TOCYTapCTBEHHBIX YCIYT B YKA3aHHBIA MTEPHO/I.

Monutopunr  mpoBoawics — corpygHukamu  [KY  OC3H  mo
AJIEKCaHIPOBCKOMY PanioOHY.

B omnpoce npunsumu yuactue 176 yenosek (3,5% ot 4788 oOpartuBIIUXCS
rpaXkiaH).

KonunyecTBo rpakaaH, oGpamsumxca 3a noanyyeHuem

rocyaapcTBeHHbIX yCnyr 4788
B nepuog, c 01.07.2021 no 30.09.2021
Bcero onpoweHo 176 %
- non:
a) | My>KcKom 30 17%
6) | *KEHCKMM 146 83%
- BO3pacT:
a) | po 30 net 35 20%
6) | ot 30 oo 40 net 46 26%
B) | ot 40 oo 50 net 28 16%
r) | ot 50 go 60 net 20 11%
A) | ctapwe 60 net 47 27%
- ypoBeHb 06pa3oBaHuA:
a) | HayanbHoe obuee 0 0%
6) | ocHoBHOE obulee (8,9 Knaccos) 17 10%
B) | cpeaHee (nonHoe) obuiee (10,11 Knaccos) 56 32%
r) | HayanbHoe npodeccmoHanbHoe (nunuen, MTY) 20 11%
A) | cpeaHee npodeccnoHanbHoe (KonneaK, TEXHUKYM) 65 37%
e) | Bbicliee npodeccmoHanbHoe 18 10%
- 3aHATOCTb:

a) | cTynenT 11 6%
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3aHAT TPYA0BOWN AeATENbHOCTbIO (TPYA0CNOCOOHOro

BO3pacTa) 68 39%
) He 3aHAT TPYA0BOM AeATENbHOCTbIO (TPYA0CNOCOOHOro
BO3pacTa) 45 25%
r) | paboTarowmit NneHCMOHep 1 1%
A) | HepaboTarWwmn NeHCMOHEP 51 29%
- KaTeropuio rpaxkaaH, K Kotopoi Bbl oTHOCUTECD:
a) | Poautensb, umetowmin 1 unn 2 petent no 18 ner 78 44%
6) | MHOrogeTHbIN poauTens 27 15%
B) | OnekyH 0 0%
r) | UuBanma 21 12%
A) | BetepaH Tpyaa 50 29%
e) | apyras 0 0%
2. 32 KAaKMMM rocygapCcTBEHHbIMM ycayramm Bol
obpawanucb B yupexxgeHme coumanbHOM 3aLmTbl
HaceneHuA B TeKywem rogy?
3a Ha3HayeHuem/nepepacyeTom BbinaaTbl (nocobus) Ha
a) | AeTen, BeTepaHoB TPyAa, TPYHKEHMKOB TblNa, cybcnanm
nap. 159 90%
6) 3a nony4yeHneMm CrnpaBKK, yA0CTOBEPEHUA,
nHpopmaumm 17 10%
B) | Mo gpyromy Bonpocy (opopmaeHume nyTeBku B 4/0) 0 0%
3. YcrpamBaet am Bac nopaaokK npepocrtaBneHus
nony4yeHHou Bamu rocyaapcTBeHHOM ycayru (nonyyeHHbIX
ycnyr):
a) | MonHocTbio ycTpanBsaeT 176 100%
6) | YcTpamBaeT, HO eCTb 3aMedaHuns (YKaxunTe, Kakue) 0 0%
B) | [MoNHOCTbIO HE yCTpanBaeT (YKaxKuTe, novyemy) 0 0%
4. Ucnonb3yete nn Bbl BO3MOXKHOCTb NOYy4YEHUA YCNYr
yepe3 EAMHDBIN NOpPTan rocyaapCcTBEHHbIX U
MYHULMNANbHDbIX YCAYr (noaaya 3aaBieHuA B
31eKTPOHHOM BUAe):
a) | pa 120 68%
6) | HeT 56 32%
5. QonycKaete nu Bbl, uto B 6yaywem ana Bac byper
npeanoyTUTeNbHelt obpalyeHue 3a NoayYeHUem ycnyru
yepes3 EAMHDBIN NOPTan rocyaapcTBeHHbIX U
MYHULMNANbHbIX YCAYT, YeM IMYHOE obpalleHue B
yupexxaeHue couManbHOM 3aLmUTbl HAaceNeHUn:
a) | pa 82 47%




6) | ner 94 | 53%
6. B yem, Ha Baw B3rnag, npemmyLyectsa NnoayyeHus
rocyAapCcTBEHHbIX ycnyr yepes EguHbii noprtan
rocyAapCcTBEHHbIX U MYHULIMNANbHbIX YCAYT:
a) | Mo3BonsAeT CAKOHOMUTL BpeMS 32 18%
6) | He TpebyeT nuHoro obpauieHms 48 27%
) Mo3BoONAET 3aN0/IHUTL 3aABIEHNE B HEMPUHYKAEHHOM
obcTaHOBKe 69 39%
9 NckntoyaeT BepbanbHoe obueHme ¢ odnumanbHbIMU
Auamu 10 6%
Mo3BonseT n3bexaTb ONEeYaToK U ONUCOK NpU
A 3aM0/IHEHUU aHHbIX 17 10%
e) | apyroe 0 0%
7. OueHute ypoBeHb UHPOPMUPOBAHUA O NOpAJKe
npeaocTaBNeHUA rocyAapCcTBeHHbIX ycayr (HanonHeHue m
aKTya/IbHOCTb MHPOPMALIMOHHbBIX CTEHA0B, HaAnune
CNpPaBOYHbIX MaTepPUaNoB, NEPUOAUYHOCTb PA3bACHEHUN B
CMUurT.4.):
a) | AOCTaTOYHbIN 176 100%
6) | cpeaHui 0 0%
B) | HEAOCTATOUYHbINM 0 0%
8. Monb3oBanucb nu Bbl cauTom yupexkaeHua gna
nonyyeHma nHpopmaLmm, CBA3aHHOM C NpeAoCTaBeHneM
rocyAapcTBEHHbIX YCAYr, paboTon yupexkaeHus:
a) | na 155 88%
6) | HeT 21 12%
9. Nonb3oBanucb n Bbl caTom yupexgeHua gna sanucm
Ha NpUMeM K cneuMannucTtam yuypexaeHua:
a) | pa 94 53%
6) | HeT 82 47%
10. YcTpauBaet nau Bac cywecTByowmia pexxum pabortbl
yupexaeHus:
a) | pa 176 100%
6) | HeT 0 0%
11. CKonbKo BpemeHu Bbl TpaTUTe Ha TO, YTO6bI A06paTbCA
B0 yupexaeHus.
a) | MeHee 15 MUHYT 91 52%
6) | meHee 30 MUHYT 66 37%
B) | oT 30 Ao 60 MUHYT 19 11%




r) ‘ 6onee 1 yaca 0 0%
12. Bpems, 3aTpayeHHOe B ouepeaun Ha npuem AnsA
NoNyYeHUs rocyaapCcTBEHHOMN YCNYIK:
a) | MeHee 15 MUHYT 170 97%
6) | meHee 30 MUHYT 6 3%
B) | ot 30 A0 60 MUHYT 0 0%
r) | bonee 1 vyaca 0 0%
13. 3HaeTe n Bbl 0 BO3MOXHOCTU NONYYEHUA
rocyaapcreeHHbIX yenyr 8 MHOropyHKLMOHANbHOM
LEeHTpe NpeAoCcTaB/eHUA rocyAapCcTBEHHbIX U
MYHULUUNANbHbIX YCAYT:
a) | pa 176 100%
6) | HeT 0 0%
14. Nouemy, npu Bbi6Ope mecta opopmneHuns
rocyAapcTBeHHOM ycnyru, Bbl otgaete npegnoyreHme
yupexaeHuIo CoLunanbHOM 3aWmUTbl HACeNEHUA:
a) | lerye pobpatbea 20 11%
6) | loBepsto cneumnannctam 127 72%
B) | Mo npuBbIYKe 13 8%
) Obpauiatochb MUB yupexgeHue cou,.3awmTbl, 1 ML,
npeanoyYTeHnn Het 16 9%
A) | Apyrve npuymnHbl (YKaxuTe, Kakue) 0 0%
15. Kakue TpyaHoCTM BO3HMKanu y Bac B nonyyeHuu
rocyAapCTBeHHbIX YCAYT B YUpEXKAeHUN:
a) | ANnTenbHoe OXKnaaHue B odepeam 0 0%
6) TPYAHOCTN cO cbopoM HEOHXOANMBIX LOKYMEHTOB,
CnpaBoK 0 0%
B) | Apyrue 0 0%
r) | TpyaHocTeln Het 176 100%
16. OueHunTe ypoBeHb AOCTYNHOCTU rOCYAapPCTBEHHbIX
YCAYT B yYpPEeXAEHUN COLLMANIbHOM 3aLLUTbl HaceNeHuUn
a) | AOCTaTOYHbIN 173 98%
6) | cpeaHuit 3 2%
B) | HEAOCTATOUYHbIN 0 0%
17. Kak, Ha Baw B3rnag, usmeHuicA ypoBeHb AO0CTYNHOCTHU
M KauyecTBa rocyAapCTBEHHbIX YCAYT B YYPEXKAEeHUU
COLMaNbHOM 3aLUTbI HaceNeHUA 3a NocaeaHue roapl
B) | YAIYYLIMACA (YIOTHBIN X0, MHOTO MHPOPMALIMK B XONNe) 176 100%
r) | Yxyawwunca (ykaxkute, noyemy Bbl Tak cumTaete) 0 0%
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18. YaoBnetsopeHbl v Bbl KauectBOM 06CcNyKMBaHUA
COTPYAHMKA yYpeXKAeHUA COLuNaNbHOM 3awmTbl?

a) | pa 176 100%

6) | HeT 0 0%

19. Bctpeyanucb nu Bbl ¢ paKkTtamm npoasneHms
KOppynuuu B AaHHOM y4YpeXXaeHuUu, B T.4. BSUMaHUA
yupexaeHuem coumanbHOM 3aWUTbl HaceneHua
nnaTekeu, He UMeKLWMX 4OKYMEHTA/IbHOIO
NoATBEpPXAEHUA:

a) | na 0 0%

6) | HeT 176 100%

20. OueHuTe, NOXKANYICTA, B LLe/IOM KauecTBO paboThbl
yupeXKgeHua counanbHOM 3aWUTbl HAaceNIeHUA No
OKa3aHUIO rocyaapCTBEHHbIX YCAYT:

a) | HU3Koe 0 0%
6) | cpeaHee 0 0%
B) | BbICOKas 176 100%

[IpoBeneHHbIN ONPOC MOKa3aj, YTO YPOBEHb UH(OOPMUPOBAHUS HACEICHUS
O TIOPSAKE MPEIOCTABICHUS TOCYJAPCTBEHHBIX YCIYT MOBBIIACTCS C KAXKIbIM
roJioM, a TMPEIOCTaBJICHUE YCIYTd CTAHOBUTCS Oojiee JOCTYIHBIM JJIsl HAIIUX
rpaXkJaH 3a CYET BO3MOXKHOCTH IMPEIBAPUTEIBLHON 3alMCH Ha MPUEM, KaK 4Yepes
CalT yupeKJIeHHUs, TaK U 1O Tesle(oHy.

I'paxxnane CTAJIU yaiie M10JI30BAThCS EnvnbiM [IOPTAIIOM
rOCYJapCTBEHHBIX W MYHUIUNAIBHBIX YCIOyr. CHEeUUaTuCTbl YUpPEKICHUS
KOHCYJIBTUPYIOT OOpaTUBIIMXCS TpaxaaH o paboTe caiiTa yupexkaeHUs, MyHKTa
[II3I1, EquHoro noprana rocyaapCTBEHHBIX 1 MyHULUITAJIBHBIX YCIIYT.

Nudopmaruio 0 mpegocTaBIsieMbIX yclyrax rpaxiaaHe Moy4darT ¢ caiTa
I['KY OC3H no AnekcannpoBckomy paitony, u3 CMU (razeTsl, TeIeBUIICHHE,
paano), IpHU BCTPEUax COTPYAHHUKOB YUPEKICHHS C HACEJICHHEM, Ha BBIC3IHBIX
npueMax CIeNHaIuCTOB, Ha paOHHBIX MEPONPUATUSX, U3 MaMSITOK U OyKJIETOB,
paclpoOCTPAHSAEMBIX  YUYPEKIACHHEM, HA CTEHIAX COLHAIBHO 3HAYMMBIX
VUPEKICHUN (OKEHCKasi KoHcylbTarus, poaaoMm, 3AI'C, nerckue canapl), Ha
CTeHJaX aJMUHHCTpaiuii padiona. Ha Qacage 3maHus  yCTaHOBJICHO
uHdopmanmonHoe Tabno  «Oerymas CcTpoka». B Xxoie  ycTaHOBIEH
UH()OPMAIIMOHHBIA MOHHUTOpP, TAE€ IOCETUTENM BO BpPEMsl OXUJAHUS MOTYT
MIPOCMOTPETHh MH(POPMAITMOHHBIC BUACOPOIUKH O MEpaxX CONMUAIBLHOMN MOAICPKKA
B peruone, Oerymas crpoka ¢ umHpopmanuenr o MCII, undorepmunan caiira
YUPEKIACHHUS.

[Tomemenue, r1e OCyIIECTBISAETCS IPUEM JOKYMEHTOB, KOHCYJIbTUPOBAHUE
rpakKJaH HAXOJUTCS B IIaroBOM JOCTYMHOCTH OT OCTAHOBOK OOILECTBEHHOIO
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TOPOJICKOTO TPAHCIOPTA, YTO OYEHb YCTPAUBAET I'PaXJaH, KaK U CYIIECTBYIOIIMIA
pexuM padoThl. [jist rpaXk/iad ¢ AeTbMU 000PY0BaH JAETCKUMN YTOJIOK.

Jlnst yaoOcTBa TpakKaaH B YUPEKICHUU YTBEPXKIEH «CEeMEUHbIN» rpaduk
pabotbl. OpraHnu3oBaH NpUEM JOKYMEHTOB Ha MPEOCTaBICHUE MEP COLUAIBLHOM
noAJIep>XKu B MHOTO(DYHKIIMOHAIEHOM IIeHTpe «MoU IOKYMEHTBI.

OpranuzoBaHbl  PEryisipHbIE  BbIC3AHBIE TMPUEMBl B  OTAAJICHHBIC
TEPPUTOPHUH B COOTBETCTBUU C TpadKOM, O YEM TPa)KJTaHE OTOBEIIAOTCS Yepes
calT yupexnenus, comuaibHbie cetu U CMU. Ilpu HeoOxomumocTu, s
rpakJaH ¢ OTPAaHUYEHHBIMU BO3MOKHOCTSIMU YCIYTH 1O MPUEMY JTOKYMEHTOB
IIPEAOCTABIISAIOTCS HA JIOMY.

[Tonyuyarenu yciayr HOajid BBICOKYIO OIIEHKY KauecTBY OOCITY>KHUBaHUS
COTPYAHUKAMU YUPEKICHHUS.

[Ipoananu3upoBaB aHKEThl OMPOLICHHBIX TPAXKIAH MOKHO CKa3aTh, YTO
KaueCTBO NPEIOCTABISIEMbIX YCIYT €XKErojHo yiydimiaerca. KadecTBo paboThI
YUPEKICHHUS N0 OKA3aHUI0 TOCYIAPCTBEHHOM YCIYIM TPa)K/IaHE OLECHHWIIM Kak
BBICOKOE. Bce ompomeHHple TrpaxaaHe OTMETWIM, 4YTO B MpPOLECcCe
MPEIOCTABJICHUS] YUPEKICHUEM TOCYJAPCTBEHHBIX YCIYT UM HE MNPUXOJHIOCH
CTaJIKUBATHCS C (paKTaMU MPOSBICHUSI KOPPYIILIUH.



