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MpeancnoBue

1 PABPABOTAH ®degepanbHbiM rocygapCTBEHHBIM YHUTaApHbIM NpeanpuaTnem "POCCUMICKUIA Hay4yHO-
TEXHUYECKUA LEHTP MHGOpMauuM Mo CcTaHgapTusaumm, MEeTporiorMm U oueHke cooTtBeTcTBua” (PIYI
"CTAHOAPTUH®OPM")

2 BHECEH TexHu4eckum komuteToM no ctaHgapTtusauum TK 406 "CoumanbHoe obenyxnBaHue Hacenenunsa"

3 YTBEPXXOEH W BBEJEH B [OEWCTBWE Tlpukasom PeaepanbHOro areHTcTBa MO TEXHUYECKOMY
perynmpoBaHunio 1 MeTporiorum ot 6 ceHTsiopsa 2019 . N 641-cT

4 BBAMEH I'OCT P 52496-2005

5 B HacTosLeM cTaHAapTe peann3oBaHbl HOPMbI:

a) bepepanbHbIX 3aKOHOB:

- 0T 24 HosGpsa 1995 . N 181-93 "O counanbHoOn 3awmTe MHBanMaoB B Poccuiickon depepauyumn’;

- oT 24 viona 1998 r. N 124-03 "O6 ocHoBHbIX rapaHTusax npas pebeHka B Poccuiickon depepaummn®;

- oT 28 pgekabpa 2013 r. N 442-03 "O6 ocHoBax couuanbHoro obcnyxmBaHusa rpaxgaH B Poccuinckon
depepauyumn’;

- 0T 24 vioHsa 1999 r. N 120-d3 "O6 ocHoBax cucTembl NPounakTuUkn 6e3Haa30pHOCTU 1 NpaBOHapPYLUEHNI
HecoBepLUIEeHHONEeTHMX";

- o1 29 moHsa 2015 1. N 162-d3 "O craHgapTtmsaumm B Poccunckon ®epepauunn”;
©0) 3akoHa Poccuiickon ®epepaumm oT 7 pepans 1992 r. N 2300-1 "O 3awmTte npaB noTpeduTtenen”;

B) noctaHoBneHus MpaBuTtenbctBa Poccunckon ®enepaunm ot 24 Hosbpa 2014 r. N 1236 "O6 yTBepxaeHum
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NPMMEPHOro NepeYHs coumanbHbIX YCyr Mo BUAAM coLmanbHbIX yeryr"

lNpasuna npumeHeHuUs HacmMosiw,e2o0 cmaHd0apma ycmaHoesieHbl 8 cmambe 26 @edepanibHO20 3aKoHa om
29 utoHs 2015 2. N 162-®03 "O cmaHOGapmu3ayuu 8 Poccutickol ®edepauyuu”. MIHghopmauusi 06 UBMEHEHUSIX K
HacmoswemMmy cmaHOapmy nybnukyemcs 8 exeeo0HOM (1o cocmosiHuto Ha 1 siHeapsi mekywez2o 2o00a)
UHGbopmayUoHHOM yKkazamene "HauyuoHanbHblie cmaHOapmbl”, a ogbuyuarnbHbIl mekem Uu3MeHeHUl U nornpasok -
8 eXeMeCcs4YHOM UHhOpMayuUoOHHOM ykazamene "HayuoHanbHbie cmaHdapmbl”. B cnyyae nepecmMompa (3aMeHhbl)
uriu OmmMmeHbl Hacmosiuw,ea2o cmaHGapma coomeemcmeyroujee yeedomeHue bydem ornybrnukoeaHo 8 bauxalwem
8bIMyCKe eXeMecs]HHO20 UHOPpMayuUuoHHO20 ykazamerns "HayuoHanbHble cmaHOapmbi”. Coomeemcmeyroujas
UHbopmayusi, yeeQoMrieHUE U MeKCmbl pasMewarmces makxe 6 UHpOpMayuoHHOU cucmeme obuwezo
nonb3o08aHusi - Ha oguuyuanbHom calime ®edepanbHO20 azeHmMcmea M0 MEXHUYECKOMY pezyrnuposaHuro U
memporsoeauu 8 cemu HmepHem (www.gost.ru)

1 O6nacTb NnpuMeHeHus

HacToawmin craHoapT pacnpocTpaHseTcs Ha couuanbHble YCMyrM HaceneHuio, npegocTaBnsemMble
rocyqapCTBEHHbIMU U MHBIX (DOPM COGCTBEHHOCTM YYpEXOEHUAMU couuManbHoOro o6CnyXuBaHusa (Oanee -
yypexaeHusl), a Takke rpaxdaHamy, 3aHMMalLWMMUCA npeanpuHUMaTenbCKon aeaTenbHocTelo B cdepe
coumanbHoro o6cnyxmBaHms HaceneHns 6e3 ctatyca puandeckoro nuua.

CTaHD,apT yCTaHaBJ1IMBaeT OCHOBHbIE npaBuiia U nopAaAaoK npoBedeHUA KOHTPOJiA KadecCTBa BCeX BUOOB
KOMMJieKca coumnanbHbIX yCcnyr, npegoctaBrideMblX HaceneHuio.

2 HopmaTtuBHbIe CCbISIKK

B HacToswem cTaHaapTe NCNOMb30BaHbl HOPMATMBHBIE CChINIKM Ha criedyloLlime cTaHaapThl:
FOCT P 50646 Ycnyru HaceneHuto. TepMyHbI U onpeaeneHns

FOCT P 52142-2013 CoumanbHoe obcnyxunBaHue HaceneHusi. KayectBo couumanbHbix ycnyr. O6uume
NoNoXeHns

FOCT P 52143 CoumanbHoe obcnyxmBaHue HaceneHns. OCHOBHbIE BUAbI COLMANbHbIX YCyr
FOCT P 52495 CoumanbHoe obcnyxuBaHue HaceneHnsa. TepMuHbl 1 onpegeneHus

FOCT P 57760 CoumanbHoe obcnyxmBaHue HaceneHus. KOMMyHUKaTMBHblE peabunutauuoHHble YCryru
rpaxgaHam C OrpaHNYeHNSMU XN3HeaeATeNbHOCTH

MpumeyaHne - [lpy nNOMb30OBaHUM HACTOSLWMM CTaHAApPTOM LenecoobpasHo MpoBepuTb LENCTBUE
CCbIMIOYHbIX CTaHAApTOB B WH(MOPMAaLMOHHON cucTeme oOLLero nonb3oBaHMs - Ha oduuMansHOM caunTe
denepanbHOro areHTCTBa No TEXHUYECKOMY PEryrMpoOBaHUI0 U METPONOrMm B ceTn VIHTEpHET Mnu no exerogHomy
MHpopMaumnoHHOMY ykasaTento "HaumoHanbHble cTaHAapTbl", KOTOPbIA ONyGrMKOBaH NO COCTOSIHUIO Ha 1 AHBaps
TeKyLlero roga, M no BblMyCKaM €XeMeCSAYHOro MHOPMaLNOHHOIo ykasatensa "HauuoHanbHble cTaHgapTbl" 3a
Tekywnin rog. Ecnn 3aMeHeH CCbINIOYHBLIM CTaHA4apT, Ha KOTOpbIM fdaHa HedaTUpoBaHHas CCblfika, TO
peKoMeHAYeTCsl MCMONb30BaTb AEWCTBYIOLLYIO BEPCUMIO 3TOrMO CTaHAapTa C y4eTOM BCEX BHECEHHbIX B AaHHYH0
BEPCUIO MU3MEHeHUN. Ecnum 3amMeHeH CCbIOYHbLIM CTaHdapT, Ha KOTOpblA AaHa [aTMpOBaHHas ccCblfka, TO
pekoMeHayeTCs UCNoNb30BaTb BEPCUIO 3TOr0 CTaHAapTa C yKasaHHbIM Bbille rofoM YTBEepXAeHUS (MPUHATUS).
Ecnu nocne yTBepXaeHUs HacCTOsILLEero cTtaHgapTa B CChINOYHbIA CTaHAapT, Ha KOTOpbIA AaHa AaTMpoBaHHas
CCblflka, BHECEHO W3MeHeHue, 3aTparmBarolliee MoNoXeHWe, Ha KOTOpPOe [aHa CccCbifka, TO 3TO MNONOXeHue
pekoMeHayeTcs NpUMeHATb 6e3 yuyeTa AaHHOro U3MeHeHus. Ecnn cCbinoyHbl cTaHaapT OTMeHeH 6e3 3amMeHsbl, To
NnonoXeHve, B KOTOPOM [aHa CCbifika Ha Hero, pekomeHayeTcsi MPUMEHSATb B 4acTW, He 3aTparvBaiollent 3Ty
CCbINKY.

3 TepMuHbI 1 onpepeneHus

B HacTosiweMm ctaHaapTe npumeHeHbl TepMuHbl Mo FTOCT P 50646 n TOCT P 52495.
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4 KoHTponb Ka4yecTBa couManbHbIX ycnyr
4.1 OCHOBHbIE NONOoXeHUs

4.1.1 KoHTpomnb KayecTBa couManbHbIX YCNyr 3aknioyaeTcs B MNPOBepKe MOMHOTbI, CBOEBPEMEHHOCTU
NpeaoCTaBfeHUst 3TUX YCNyr, a Takke UX pe3ynbTaTUBHOCTU (MaTepuanbHoN, onpeaensiowein cTeneHb peLleHns
maTepuanbHbIX WM (OUHAHCOBLIX NPOGMIEM KIMEHTOB, WM HeMaTepuarnbHOW, onpedensiowen cTeneHb
NOBbLILLIEHMS (PU3NYECKOTO, MOPASIbHO-TICUXOIONMYECKOTO COCTOSIHUS KITMEHTA, peLleHnst ero GbITOBbIX, MPaBOBbIX U
Apyrux npobnem B pesynbTate B3aMMOAENCTBUS C UCMOSNTHUTENIEM YCIyrh).

4.1.2 B HacTosilemM cTaHAapTe KOHTPOJSI0 MOANEXUT Ka4yeCcTBO BCEX COLManbHbIX YCNYr, YCTAHOBIIEHHbIX B
FOCT P 52143. Llenb KoHTpOns - NpoBepKa COOTBETCTBUSA KayecTBa 3Tux ycnyr TpebosaHuam FOCT P 52142.

4.1.3 N3noxeHunto B HACTOALLLEM CTaHAapTe NpaBun 1 nopsiaka NpoBegeHUsA KOHTPONSA KavyecTBa KOHKPETHbIX
BMOOB COLManbHbIX YCNyr MNpefllecTByeT MW3NoXeHue MpaBuil U MOpsSAKka KOHTPONS OCHOBHbLIX (haKkTopos,
HenocpeacTBEHHO CYLLECTBEHHO BIIUAIOLLUX HA KA4YE€CTBO NPeAOCTaBNSEMbIX YCIYT.

4.2 KOHTpOﬂb OCHOBHbIX (t)aKTOpOB, BIUAKOLWNX HA Ka4eCTBO couunanbHbIX yCcnyr

4.2.1 KoHTponio nognexaT cneaytoLimne OCHOBHble hakTopsbl, ycTaHoBrneHHble [OCT P 52142:

- HanM4yne N CoCTosiHME LOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU (OYHKLUMOHMPYET ydpexaeHue (ganee -
OOKYMEHTHI);

- YCNOoBUA pa3MeLlleHnd ydpexaeHn4;
- YKOMMJIEKTOBAHHOCTb y4pexaeHuna cneumanmctaMmm n nx KBaJ'II/I(*)I/IKaLLI/IH;

- cneumanbHoe 1 TabenbHoe TEXHUYECKOE OCHaLLeHune yypexaeHus (obopygoBaHue, npubopsbl, annapartypa
nT.ga.);

- COCTOsiHWE MWHcpopMauun 06 ydpexaeHuwn, npasBuna WM MNOPSAOK NpPeaoCTaBneHus YCryr KineHTam
coumanbHon cryxobl (qanee - KNMeHTbI);

- HanM4yme cCOOCTBEHHOW N BHELLHEN CUCTEMBI (CMY>KObl) KOHTPOSS 3a AeATENbHOCTLIO YYPEXOEHUS.

4.2.1.1 MNpun KOHTpONe AOKYMEHTOB (yCTaBa yypexaeHus, nonoxeHnsa ob yuypexaeHuun, pykoBoacCTB, NpaBus,
CNY>XEOHbIX WHCTPYKUWUA, MEeToaMK paboTbl C KIMMEHTaMM UM COOCTBEHHOW [OeATENIbHOCTM, SKCMIyaTalMOHHbIX
OOKYMEHTOB Ha obopyaoBaHue, npubopbl 1 annapaTypy, HauMoHanbHbIX CTaH4APTOB CoOLManbHOro 00CNyXMBaHUS
HaceneHns W fAp.) MPOBEPSIOT UX COOTBETCTBME MNPEAbsBIISIEMbIM K HMM TpeboBaHMAM MO MOSIHOTE MU
NpaBuUITbHOCTN OPOPMIEHNS], aKTyalnbHOCTU, CBOEMY NpPeAHa3HauYeHNH.

O[HOBPEMEHHO KOHTPONUPYHOT CBOEBPEMEHHOCTb MPOBEPKM COCTOSIHUSL M MEepecMoTpa [OKYMEHTOB, WX
O0BHOBMNEHNSA U U3BATUA M3 0BpaLLEHUA yCTapeBLLMX.

4.2.1.2 Tpwn KOHTpOre YCNoBMI pasMeLLeHUs yYpexaeHsi NPOBEPSIOT COOTBETCTBME Pa3MepPOB U COCTOSHUSA
30aHUA M MOMELEHUA CaHWUTApPHO-TUTMEHMYECKUM HOpMam W npasunam, TpeboBaHVAM MPOTMBOMOXKaAPHOM
6esonacHocTn. OQHOBPEMEHHO MPOBEPSIOT MOMHOTY ObecneyeHnss yuypexgeHus BCeEMW BMAaMWM KOMMYHarbHO-
ObITOBOro 06CcnyXMBaHMs, ocHalleHUss TenedOoHHOW CBSA3bI0, CO30aHNA HeobxoauMbIX ycnoBui Ansa npebbiBaHns B
HeM KNMeHToB, o6CnyxXuBaroLLero nepcoHana, a Takke npeaocTaBneHuns coLmanbHbIX YCMyr.

4.2.1.3 lNpn KoHTpoOne cneumanbHOro M TabenbHOr0 TEXHUYECKOrO OCHALLEHUS YYpexaeHusi NpoBepsitoT
YKOMIMJIEKTOBAHHOCTb 3TWM OCHalleHneM (obopyaoBaHuemMm, annapaTypol, mnpubopamu), €ero CoCTosHueE,
cooTBeTCcTBME TpeboBaHMAM CTaHOAPTOB, TEXHWYECKUX YCMOBWUWA, OPYrMX HOPMAaTMBHbIX [AOKYMEHTOB,
NpaBuUITbHOCTb M 3P EKTUBHOCTL NCMOSb30BaHNS, CBOEBPEMEHHOCTL €ro NPMOGpPETEHNS.

4.2.1.4 YKOMMNNEKTOBAHHOCTb Y4YpexaeHus cneumannuctamm npoBepsnT Mo  LWTAaTHOMY pacnucaHuio.
Keanudumkauuto, obpasoBaHue, NpodeccMoHanbHylo NoAroTOBKY CreLManucToB, UX COOTBETCTBME 3aHUMAEMbIM
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OOJDKHOCTAM, AenoBble, MopallbHble U MOpParibHO-3TUYEeCKMe KadecCTBa, yMeHWe nogaepxuBaTtb HOpMalibHble
yernoBevyeCkne OTHOLWEHUA C KIMUeHTaMmn ydpexaneHmna npoBepAaroT nyTemM U3yvyeHuna NnYHbIX aen, cobecenoBaHus,
onpoca pyKOBOLI,I/ITeJ'IeVI, Konner no pa60Te N KINMNUEHTOB, a TakXe nyteM n3yd4yeHnsa nMCbMeHHbIX OT3bIBOB O pa60Te
cneunanmncTosB.

OD,HOBpeMeHHO NpoBEPAOT OpraHn3aunto 1 nposeneHune pa60T ydypexgeHmna no  noBbllLEeHUo
KBaJ'IVId)VIKaLI,VIVI cneunarnmcToB, a TakkKe CBOeBPEMEHHOCTb NpoBeAeHNA 3TUX pa60T n atrecrtaumm cneumarnmcTosB.

4215 CoctosaHue wuHdpopmaumm o6 yuypexaeHunm (CBEOEHUMW O HaUMEHOBaHWUM YYpexaeHus, ero
MECTOHaxXOXAeHUW, XapakTepe, BuAax M obbeme npenocTaBnsieMblX YCryr, NOpsigke, npaBunax M ycrnoBusiX KX
npeaocTaBfeHns U op.) NPoBepstOT Ha cooTBeTcTBME TpeboBaHusam [1] n TOCT P 52142-2013 (nyHkT 4.1.5.4).

4.2.1.6 Npwn npoBepke COOCTBEHHON CYXObl KOHTPONSA 32 AEATENbHOCTLIO YYPEXAEHUS MPOBEPSAOT HanmMune
W CTPYKTYpy 3TOW OOKYMeHTanbHO OQOPMMEHHON CNyxObl, NO3BONSAIOLWEN PYKOBOACTBY Y4YpexXaeHus
KOHTPONMPOBaTb AeATENbHOCTbL NoApasaeneHnin U oTAenNbHbIX COTPYAHUKOB MO OKa3aHWIo CoLManbHbIX YCNyr, ee
COOTBETCTBME HauWOHaNbHbIM CTaHdapTaM W OPYrMM HOPMAaTUBHbIM  [JOKYMEHTam Mo  couuanbHOMY
obcnyxmBaHuo HaceneHus, apPeKTUBHOCTb OT €€ NPUMEHEHUS.

Mpu npoBepke BHELIHEN CUCTEMbl KOHTPOMS U3y4alT [AOKyMeHTarbHO OMOPMMeHHble pe3ynbTaThl
NPOBOAMMBIX MPOBEPOK, XapaKTep OTMeYaeMblX HeOOCTATKOB M CTeneHb peanusaumMm MeporpusiTUi no ux
yCTpaHeHuto.

4.3 KoHTponb Ka4yecTBa coLMaribHO-6bITOBbLIX YCNyr

4.3.1 Tpu KOHTpONe KadecTBa ycrnyr NO COOENCTBUIO HACENEHU0 BCEX KAaTeropuin - KNMeHTam coumanbHOn
Cny06bl B NONy4YeHUN NpeaycMOTPEHHbIX 3akoHoaaTenbcTBoM Poccunckon depepauumm neroT M npeuMyLLecTs B
coumanbHo-6bITOBOM obecrnedeHnm NpoBeEPSItOT, HACKONbKO CBOEBPEMEHHO, KBaNnMULMPOBaHHO 1 B NOMHOW Mepe
OKasaHa KnueHTam NOMOLLb B peLleHun nx npobnem n kakoea ee ahPeKTUBHOCTb.

4.3.2 Ka4yecTBO Xurow nnowaan, NpefocTtaBnsieMON KNMeHTaM CTauWoHapHbIX M MNosycTauMoOHapHbIX
YUpPEXOAEHMN couunanbHOro obCnyXuBaHWs, KOHTPOMUPYIOT MyTeM MPOBEPKM ee COOTBETCTBUS CaHUTapHO-
TMrMeHNYeCckMM HopMam MO pasMepam, COCTOSAHUIO 34aHUA U MOMELLEHWN, UX KOMAOPTHOCTU, obecnedveHuto
yaoobcTBa NPOXUBAHUSA KIMMEHTOB M MO APYrMM XM3HEHHO BaXHbIM Nokazatenam. OOHOBPEMEHHO MPOBEPSIOT,
HACKOMbKO YYUTbIBAIOT MPU pasMeLlLleHUM KIMEHTOB B KUMbIX MOMELLEHUAX KX (PU3MYECKoe U MNCUXMYECKoe
COCTOsIHME, NCUXONOrM4YeCcKyto COBMECTUMOCTb, HAKMOHHOCTMW.

4.3.3 KayecTBO noMeLLleHU, npefocTaBnsieMbiX ANS oOpraHv3aunn peabunuTauMoHHbIX MeponpuaTUNn,
neyebHO-TPYAOBOM U Y4eOHOW AesATEeNbHOCTU, KYNbTYPHOIO U ObITOBOrO OBCNYXMBaAHUS, KOHTPONMPYIOT NyTEM UX
NMPOBEPKN Ha COOTBETCTBME TpeboBaHWsIM MO pasMepy, PacrnonioXeHuto, KoHdurypaumm, obecneyvyeHuto
BO3MOXHOCTU MPOBEAEHNSA B HUX BCEX YNOMSHYTbIX BbllLle MEPONPUATUIA C Y4EeTOM crneumndukm obcnyxmBaemoro
KOHTUMHreHTa. Kpome ToOro, BCe Xunble, cryxebHble W NPOU3BOACTBEHHbIE MOMELLEHUS MPOBEPSAOT Ha
COOTBETCTBME cneayrLum TpeboBaHMaM, onpeaensiowmm nx Ka4ecTBo:

- TpeboBaHUAM NPOTUBOMNOXAPHOW 6e30nacHOCTY;

- TpeGoBaHusM Mo obs3aTenbHOMY OCHALLEHUIO TernedgoHHON CBA3b0 M oBGecrnevyeHuto BceMu BuZamu
KOMMYHarbHO-6GbITOBOro 06CNyK1BaHUS;

- Tpe6oBaHMsAM MO 3aLUMLLEHHOCTU OT BO3AEMCTBMSA pPasfMuHbIX (PaKTOpPOB (MOBbILLEHHOW TemrepaTypbl,
BraXHOCTW, BUGpauun U T.4.), OTpUUATENbHO BIUSAIOWIMX Ha 3[0POBbE MEepCoHana, KIMEeHTOB M Ha KavyecTBO
NpeaoCTaBnseMbIX YCIyr;

- TpebGoBaHusM Mo 00si3aTeNbHOMY OCOPYAOBAHUIO MOMELLEHUA  CheuuanbHbBIMU - YCTPOUCTBaMM,
npucnocobneHsMM AN nepeaBukeHuss WMHBaNMAoB (naHaycamu, MOPYYHSIMM, PaclUMPEHHbIMA  OBEPHbLIMU
npoemamu, MMTOBLIMM NOObEMHUKAMM U T.A.).

4.3.4 Tlpn KoHTpone KayecTBa MeBGenu M MNOCTeNbHbIX MPUHAANEXHOCTEN, NPeAoCcTaBNAeMblX KrMeHTam
YYPEXAEHUI coumanbHOro 06CNyKMBaHUS, NPOBEPSIOT, HACKOMbKO OHU YAOGHbI B MOSIb30BAHUM, YYUTLIBAETCS NN
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npy ux nogbope usnyeckoe COCTOAHUE KMNMEHTOB (MHBaNMAOB, TsHKEMNOOOMbHbIX, MANoOMNOABMXHbLIX U T.4.), B
KakoW CTeneHn OTBeYalT OHM TpeboBaHUSM COBPEMEHHOrO Au3anHa W BbIMOMHEHbl NN M3 HETOKCUYHbLIX
mMarepuanos.

4.3.5 lNpwn kKOHTpONe KayecTBa NpeLoCTaBnsaeMbIX KNMeHTam ogexabl, o6yBu, HaTenbHOro 6enba NpoBepstoT,
HaCKONbKO OHM yOoOHbI B HOCKE, COOTBETCTBYHOT NI POCTY U pa3Mepam KIMEHTOB, OTBEYAIT N MX 3anpocam no
chacoHy 1 pacuBeTKe, OTBEYaIOT NN CAHUTAPHO-TUTMEHWYECKUM HOPMaM 1 TpeboBaHMsAM.

4.3.6 lpn KoHTpoOne KadecTBa ropsA4vero nNUTaHWs, NPedOoCTaBMASEMOro B YYPEXAEHMAX COUManbHOro
obcnyxMBaHUs MNM OOCTaBMSIEMOro KnMeHTaMm Ha AOM, NPOBEPSIOT, HACKONMbKO A0OpOKaYeCTBEHHbI NPOAYKTbLI, U3
KOTOPbIX OHO M3roTOBNSIETCS, YAOBNETBOPSET NN OHO NOTPEBHOCTM KIMEHTOB NO KarioOpUMHOCTU, COOTBETCTBYET NN
YCTaHOBMEHHBIM HOpMaM MUTaHMA MO COAEepXXaHuio OerikoB, XMPOB, YINEBOAOB WM CaHUTAPHO-TUTMEHWYECKUM
HOpMaM, yYnTbIBaeTCS N Npu ero pacnpegeneHmmn cCoCTostHUE 340POBbs KITMEHTOB.

4.3.7 KauecTBO coumanbHO-6bITOBLIX YCNYr UHAMBUAYaNbHO-00CYKMBAIOLErO U FTMIIMEHNYECKOro XapakTepa
KrnMeHTaMm, No COCTOSIHWUIO 340POBbSt YAaCTUYHO WM MOJTHOCTLI0 YTPATMBLUMM CMOCOBHOCTL K CaMOOBCNYKUBAHUIO U
He CNOCOOHbLIM BbIMOMNHATL OObIYHLIE XUTEWCKME NPOLeAypbl, B TOM 4Yucrie Takue OeWCTBUS: BCTaTb C MOCTENW,
nedyb B MoCTeNb, OOETbCA W pas3feTbCs, YMbITbCS, MPUHSATL BaHHY (CXO4MTb B GaHI), MPUHATL MUy, MUTb,
nonb3oBaTbCs TyarieToM N Cy4HOM, nepeasuraTbecs No AOMy U BHE AoMa, yXaxmeaTth 3a 3y6amu unm 4enocTbio,
Monb30BaTbCA OYKaMW WMAM  CHYXOBbIMW annapatamu, CTpuUYb HOMTM, MyXduHam OpuTb Gopody W yCbl,
KOHTPONMMPYIOT NPOBEPKON, B KAKOW CTEeMNeHn 3Tu ycnyrn obecneymBaoT BO3MOXHOCTb BbINOMHEHNS] HEOOX0OUMbIX
KnneHTam npouenyp 6e3 npuyMHeHUs Kakoro-nmbo Bpeda Ux 340POBbIO, PU3NYECKUX UMM MoparnbHbIX CTpagaHuii
Unn HeyooGCTB M NPOSIBNSIET NM NPU 3TOM OOCHYXMBAKOLWWA MepcoHan HeoOXOAMMYIK [OenuKaTHOCTb W
KOPPEKTHOCTb MO OTHOLLUEHMIO K KNMEHTaM.

4.3.8 KoHTponb KkayecTBa ycryr Mo CO30aHUIO YCMOBUM ANS OTNpaBMneHUs penuruosHblx 06psaos
OCYLLECTBMSAT MPOBEPKOW, HACKOMbKO CTPOro Y4YMTbIBAlOTCA MpuM 3TOM BepoucnoBedaHue, BO3pacT, Mom,
dmsmyeckoe COCTOAHME KITMEHTOB, OCOOEHHOCTU PUTYanoB PENUIMO3HbIX 00pAOO0B B pas3nu4HbIX KOHJeccusx, a
TakKe He JOMyCKalTCS NN Kakue ylwemreHnsi npas cBOOOAHOrO OTMpaBMeHUs PENUIMO3HbIX 00PAA0B BEPYHOLLMMMU.

4.3.9 KayecTBo copeiicTBUsi B OpraHu3auuv npefocTaBneHuss ycryr npeanpusiTusiMu TOPTOBMW, CBA3M,
KOMMYHarnbHO-GbITOBOTO  OBGCMYXKMBaHWA NPOBEPSAOT Ha npeaMeT €ero COoOTBETCTBUA TpeGoBaHuWAM Mo
YOOBNETBOPEHMIO MNOTPeBHOCTe U 3anpocoB KIWEHTOB B CBOEBPEMEHHOM MpUOBPETEeHMU HeoBXOaUMbIX
NPOAOBONLCTBEHHbIX Y MPOMbILLIMIEHHLIX TOBApPOB, B PeLleHNM BONPOCOB ONnaThbl XUMbs U KOMMYHabHO-BbITOBbIX
YCIyr.

4.3.10 KoHTponb kayecTBa ycnyr no JOCTaBKe BOAbl, TONKe neven, COAENCTBMIO B 0becneyeHnn TonmmMeomMm,
chaye Belen B CTUMPKY, PEMOHT M 00paTHOM WX [OOCTaBKe, COOEWCTBUIO B OpraHuM3aumMuM YOOPKU >KUMbIX
NMOMELLIEHMI, NO OKa3aHUI0 MNOMOLLM B MPUroTOBSIEHMM MULLIM OCYLLECTBIIAETCS NPOBEPKOM TOro, HACKOSIbKO MOJSTHO U
CBOEBPEMEHHO YA0BMETBOPAOTCHA HYXAbl U NOTPEOHOCTU KNMEHTOB B peLleHun 3TUx npobnem Ans co3gaHus Um
HOpMasnbHbIX YCITOBUA XN3HN.

4.4 KoHTponb KayecTBa couuanbHO-MeAULUHCKUX yCnyr

4.4 .1 lNpun KOHTPONE Ka4yecTBa yCryr N0 OKa3aHWo MOMOLLM HaCeNeHnto BCeX KaTeropun u rpynn - KnneHtam
coumanbHoOn crnybbl B MOMy4YeHUN NpeayCMOTPEHHbIX 3aKoHOAaTenbCcTBOM Poccuitckon denepaumm coumanbHo-
MELMLMHCKMX YCIYT NPOBEPSIOT, HACKOSIbKO CBOEBPEMEHHO N B HEOBXOAMMOM N 0O0beMe OKasbiBalT 3TU YCIyru
N KaK Y4MTbIBAOT NPU UX OKa3aHWM xapakTep 3aboneBaHus, MEAULMHCKME MoKa3aHus, (hU3NYECKoe U NCUXNYECKoe
COCTOSIHWE KITUEHTOB.

4.4.2 KayecTBO ycrnyr No OKasaHW WM COOEWUCTBUIO B OKasaHWM MeOULMHCKOM MNOMOLUM KIIMeHTaMm
CTalMOHapHbIX YyypexaeHun couuanbHoro obcnyxuBaHus B obbeme 6a30BoW nporpammbl  06s3aTenbHOro
MEANLMHCKOro CTpaxoBaHusa rpaxagaH Poccuinckon degepauuun, UENeBblX W TeppuTopuanbHbIX MNporpamm
00s13aTENBHOrO  MEAWLMHCKOTO CTpaxoBaHWs, OKasblBAEMOW B Jie4eBOHO-NpOMUNakTUIECKMX YYPEXOEHMSX,
KOHTPOIMPYKOT MPOBEPKOM, HACKOSbKO MOSIHO M CBOEBPEMEHHO BbIMOSHAKTCA BCE MEOULMHCKME MpoLenypbl U
MepOonpusTUS, NPeAYCMOTPEHHbIE NMPOrpaMmMamMm, 1 kakoBa ux 3¢pEeKTUBHOCTb.

4.4.3 lpwn KOHTpOIEe Ka4yecTBa YCyr B CTaLMOHAPHbIX yYpeXaeHusix no obecnevyeHunio yxoaa 3a KnmeHtamm ¢
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YY4ETOM COCTOSIHUSA WX 340POBbsi MPOBEPSIOT, HACKOMbKO MOMHO UM CBOEBPEMEHHO OKa3blBAOTCHA 3TU YCNyru
(o6TupaHue, oOMbIBaHWE, MMrMEHNYECKNE BaHHbI, NMPUYECbIBaHNE, NPOBEAEHME MEOULUHCKUX Mpoueayp, Bbigaya
nekapcTe B COOTBETCTBUM C Has3Ha4YeHMeM Bpada, HabnwgeHue C roTOBHOCTbK B NOOOM MOMEHT MpUATKM Ha
MOMOLLb U T.4.) 1 B KAKOW CTENEHN OHW YAOBMNETBOPAT HYXAbl U NOTPEOGHOCTN KMNEHTOB.

4.4.4 Tlpn KOHTpONe KadecTBa Yycnyr no COAEWCTBUIO B MNPOBELEHVMN MeOUKO-COLManbHOM 3KCNepTusbl
MpOBEPSIOT, B KaKOW CTEMeHU ITU YCryrn MOMOralT Y4YpexaeHusM MeOUKO-COUMarnbHOM 3KCnepTusbl B
npaBunbHOM onpeaeneHumn (B YCTaHOBNEHHOM nopsiake) NoTpebHOCTe OCBUAETENBCTBYEMbIX KIMEHTOB B Mepax
coumanbHON 3aLlLMThbl, BKIOYasa peabunuraumio, Ha OCHOBE OLIEHKU OFPaHUYEHN XU3HEAEATENbHOCTN, BbI3BaHHbIX
CTOMKUM PacCTpPOMCTBOM (PYHKLIMIA OpraHu3ma, a Takke B obecnevyeHun noceLleHnst KnmeHTamm COOTBETCTBYHOLLNX
crneumanucToB 1 cbopa Bcex OOKYMEHTOB, HEO6XOOMMBIX AMS1 KOMMIIEKCHON OLLEeHKU COCTOSIHMS MX 300pPOBbS Ha
OCHOBE aHanusa pasnuyHbIX JaHHbIX.

4.4.5 KayecTtBo ycnyr no opraHv3auuu NpoxXoXAeHUs gucrnaHcepusauumn npoBepsitoT TEM, B KakON CTEneHu
Obina obecneveHa AOCTYNHOCTb NMOCELLEHNST KITMEHTAaMWN BCEX NPeAnuCcaHHbIX UM Bpadein-crneunanmcToB U KakoBa
Oblnia ux siBka Ans yrnybreHHOro n BCECTOPOHHEero obcneaoBaHnsa COCTOAHUS 300POBbS.

4.4.6 lNpn koHTpone kadecTBa yCNnyr no opraHu3auum Meguko-coumanbHOro obcnefoBaHMs - OKasaHUio
KBanM@UUUPOBAHHOIO KOHCYMbTUPOBAHUA, MNPOBEAEHUID MNEPBUYHOrO MEOULMHCKOTO OCMOTpa M NEepPBUYHON
caHuTapHo o06paboTkM, OkasaHMI0O nepBOW [OBpadYebHOM MOMOLLM, MEPBUYHON MEAWUKO-CaHUTapHOW W
CTOMaTONOrM4YEeCKo MOMOLLM MPOBEPSIOT, obecneynBaeT Nu Takad opraHmsauusa ycryr noTpeGHOCTU KIMEHTOB
CTAUMOHAPHBIX YYpPEeXOEeHWA B YKa3aHHbIX CoUManbHO-MEAMLUMHCKMX Yycnyrax OO Hayana CcucTemMaTuyecKoro
nevyeHus.

447 Tlpn KOHTpone Ka4yecTBa YCNyr Mo COOENCTBUIO B MOSyYEHUM 3yOOMNPOTE3HOM U MNPOTE3HO-
opToneanvyeckon NOMOLLK, a Takke No obecneyeHno Unu cogencTeuio B obecnevyeHnmn TeXxHM4eckKuMn cpeacTesamm
yxoga v peabunutaumm nNpoBepsitoT, HACKOMbKO MOMHO COOTBETCTBYIOT 3TU YCIyrM NpakTU4eckuM noTpebHOoCTAM
KMMEHTOB 1 obecneyvmBatoT Nony4yeHne uMn HeobxoaMMbIX MPOTE30B UK APYrUX CPeAcTB yxoda u peabunutaumm.

4.4.8 KoHTporb kayecTBa YCMyr, CBSI3aHHbIX C MNPOBEAEHVMEM MEAULMHCKUX Mpoueayp (M3mepeHue
TemnepaTypbl Tena u apTepranbHOro AaBneHus, HanoXeHne KOMNPECCoB, OCYLLECTBINEeHE NepeBsa3oK, 06paboTka
NponexXHel, paHeBbIX NOBEPXHOCTEN, BbIMONIHEHWNE OYUCTUTENbHBIX KNN3M) U C OKa3aHWeM MOMOLLM B BbINOMHEHUN
CBA3aHHbIX CO 30pOBbeM Mpolenyp (Mpuem NekapcTs, 3akanbiBaHWe Kanesb, Nornb3oBaHWe KateTepamu 1 ap.),
3aKoyaeTcs B NPOBEPKe TOrO, HEe HAHOCWUT NW OKasaHue 3TWUX YCNyr Bpeda KMMeHTam W BbIMOMHATCA N1 npu
3TOM TpeboBaHNA MaKCMMarnbHOM akkypaTHOCTM 1 OCTOPOXHOCTM CO CTOPOHbI OGCYXXMBaIOLLEro nepcoHana.

4.4.9 Tpu KOHTpomne KayecTBa YCMYr, CBA3AHHbIX C OKasaHMeM OBCNYyXMBaeMblM Ha OOMY KIMeHTam
CaHUTapPHO-TUTMEeHNYecko nomowy (06TupaHve, OOMbIBaHWE, T[UIMEHUYECKME BaHHbI, CTPWUXKKa HOITeWn,
npuyecbiBaHne W T.4.), OCYLLECTBMEHMEM UM TMOAKOXHbIX W BHYTPUMbILIEYHbIX BBEAEHWN JleKapCTBEHHbIX
npenapatos B COOTBETCTBUM C Has3Ha4YeHMeM redalux Bpadeil, 3abopoM MaTepuanoB AONs NpPOBeAeHMs
nabopaTopHbIX UCCNEeAoBaHWii, CMEHOW HaTenbHOro 6ernbsi, KOPMIeHMeM ocnabGneHHbIX KIUEeHTOB, NPOBEpSIoT,
HaCcKOMNbKO CBOEBPEMEHHO M B MONMHOM N obbeMe NPoOBOAAT NpednucaHHble KMMEeHTaMm YyKasaHHble Bbllle
MeaULMHCKMe NpoLieaypbl, CNOCOBCTBYIOT MM OHW YIYYLLIEHUI0 COCTOSIHWUSA 3[0POBbS M CaMOYYBCTBUSA KITMEHTOB,
YCTPaHeHUI0 HENPUATHBIX OLLYLLIEHWUI auckomdopTa.

4410 KayecTBO KOHCYNbTMpPOBaHWUS MO COLMaNbHO-MEeAULMHCKAM BOMpOCaMm MPOBEPSIOT TeM, B KaKow
cTeneHn obecneymBaeT OHO OKaszaHue KBanMUUMPOBAHHOM MOMOLLM KITMEHTAM B MPaBUIIbHOM MOHMMaHWM U
pelleHun CToAWMX nepen HUMU  KOHKPETHbIX CcouManbHO-MeaUUMHCKMX npobnem (MnaHMpoBaHWE CeMbM,
COBPEMEHHbIE CpPeACTBa KOHTpaUEnuuu, rmrmeHa nuTaHus WU kunuwia, u3baeneHne OT BpeaHbIX MPUBbIYEK,
npodmnakTnuka pasnuuHbiX 3aboneBaHuii, CekcyarnbHble pacCTPOMCTBA, MCUXOCeKCyanbHOe pa3BuTue, obyyeHue
pPOACTBEHHMKOB BOMbHbIX NPAKTUYECKMM HaBblKaM yXo4a 3a HUMU U Ap.).

4.4.11 Tpun KOHTpone KavecTtBa YCNyr nNo OKasaHWK MOMOLUM B BbINOMHEHUN (PU3MYECKUX YNpPaKHEHWIA
NpoBEPSIOT, B KakKOM CTEeneHn obecrneyeHo OBMafeHue KIIMEHTaMy OOCTYMNHbIM M ©6e3onacHbiM Ansi 300POBbS
KOMMJIEKCOM (PU3UYECKUX YMPAKHEHWUI C LIENbI0 €r0 CUCTEMATUYECKOrO BINOSTHEHUS AN1s1 YKPENIIEHNS 340POBbS.

4412 Tlpn KOHTpoOne KayecTBa YCNyr MO COAEWCTBUIO CEMbAM, UMEKLWMM AeTel C OrpaHn4eHHbIMU
YMCTBEHHBIMU UNN  PU3NYECKUMU BO3MOXHOCTAMM (BKMOYas [EeTen-MHBanNvMaoB), BOCMNUTHIBAEMbLIX [JOMa, B
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NpOBOAMMBIX UMUK NevYeHun, oby4eHnM HaBblkaM camoobCnyXuBaHusl, OOLLEHUS, CAMOKOHTPOMS NMPOBEPSIOT, Kak
obecneyeHo 1 Kakue npakTuyeckue pesynbTaTbl JaeT obyvyeHne poauTtenen n okasaHue UM KBannuumpoBaHHOM
nomoLUM pabOTHUKaMN YUYpPEXOAEHUN B MNPOBELEHMM MEPOMPUSATUN MO COLManbHO-MEeAULMHCKOW peabunutauum
JeTel, NoBbILWEHUN UX UHTENNEKTYarNbHOro YPOBHS U afanTaunm K CIOXUBLUMMCS YCNOBUSIM XXU3HU U ObiTa.

4.5 KoHTponb Ka4yecTBa couuMaribHO-NCUXOSIOrM4YecKnx ycnyr

451 Tlpn KOHTpONe KayecTBa MCMXOSNOrMYECKOTO  KOHCYNbTUPOBAHUS  MPOBEPSIOT,  HACKOMbKO
KBanMguuuMpoBaHHO M NOMHO OHO GbINO NpoBeaeHo M obecneynno M okasaHue KnmeHTam Heo6Xo4MMOM NOMOLLM
B PELIEHNM WHTEPECYIOLMX KX MNPOOBMEeM, CBA3AHHbIX C HaNaXMBaHWEM MEXIUYHOCTHbIX OTHOLIEHUIA Ans
npegoynpexaeHnst M NpeofonieHnsi CEMEMNHbIX KOHMIIMKTOB, a TaKKe HanaXMBaHWMEM [OETCKO-POAUTENbCKMX,
CYNPY>XECKNX N APYrMX 3HAYUMbIX OTHOLLEHWIA.

4.5.2 KoHTponb kayecTBa MNCUXOAMArHOCTMKM U 0BcCnegoBaHMs NUYHOCTUM OCYLLECTBMSOT MNPOBEPKON,
HaCKOJbKO NMPOBEAEHHbIV aHanmn3 NCUXUYECKOro COCTOSIHUS Y MHAMBUAYATbHBIX OCOOEHHOCTEN NMYHOCTU KINNEHTA,
BMMSAIOWMX Ha OTKIOHEHUS B €ro MOBEAEHUW W OTHOLUEHMM K OKpyXalLWum fiogsaM, Mo3BOnseT MonyynTb
HeobOxooMMyKd WMHGOPMaUMIO AN COCTaBfEeHWs MpPOrHo3a M pa3paboTkum pekoMeHZauui Mo MpPOBEAEHUI0
KOPPEKTUPYIOLLMX MEPOMPUATUNA.

4.5.3 KayecTBO ycrnyrm no rncMxXosiorMyeckon KOppeKLMU KOHTPOMMPYIOT NMPOBEPKOW, B KaKOW CTENeHu 3Ta
ycriyra, 3akni4varLllasica B aKTMBHOM MNCUXOMNOrMYEeCcKoM Bo3gencTsun, obecneunBaeT MpeofoneHue unu
ocnabneHne OTKNOHEHWA B pPas3BUTUM, SMOLIMOHANbHOM COCTOSIHUM U MOBEAEHMU KANEHTOB (KOH(MUKTHbIE
OTHOLLEHUS poauTenen n geTen Unn UCKaKeHUs B UX MCUXMYECKOM pasBUTMU) U NPUBEOEHNE STUX OTKITOHEHUN B
COOTBETCTBME C BO3PACTHbIMU HOpMaTnBamm 1 TpeboBaHUsIMM coLmanbHONM cpeabl.

4.5.4 MNpwn KOHTpOme KayecTBa McuUxoTepaneBTUYeCcKO MOMOLLM NMPOBEPSIOT, HACKOMBbKO OHa crnocobcTByeT
3 DEKTUBHOMY peLLEHNIO KNMeHTaMu Npobnem, fexallux B OCHOBE XM3HEHHbIX TPYAHOCTe U KacaloLmxcs
NpeodoneHns B CemMbe OCTPOM MNCUXOTPaBMUPYIOLLEN UMW CTPECCOBOW CUTyaLMW, HEraTMBHO BRUAIOLWEN Ha
300pOBbE U MCUXUKY Npexae BCero AeTel, HeadekBaTHbIX hOpM MoBeAeHUs poauTenei, counansHon agantaumm
K UI3SMEHSIIOLLIMMCS COLLMAaNbHO-9KOHOMUYECKUM YCIIOBUAM XU3HWU U MEXITUYHOCTHBIX KOH(DIUKTOB.

455 KOHTpOJ'Ib Ka4yecTBa CoUMalibHO-NCUXOJIOrM4eCcKoro naTtpoHaXa OCyLleCTBNAT HpOBepKOVI,
cuncrteMmatTmyeckn M nNpoBOAAT HabnogeHUs 3a KIMeHTaMK, HacCKOSbKO CBOEBpPEMEHHO Ha OCHOBE J3TUX
HabnaeHUN BbISIBASOT CuUTyauum ncnxm4eckoro ,EI,MCKOMCbOpTa, KOH(*)J'II/IKTOB n gpyrue cutyauum, ycyry6nmou.|,v|e
TPYOHYHO XU3HEHHYK CUTyaLUKO KITMEHTOB, B NosTHOM nn Mepe OKa3blBaroT UM Heo6xop,mmy+o B AAHHbIA MOMEHT
coumanbHO-NCUXONOrM4eCcKyro NOMoOLLb.

4.5.6 lNpun KOHTpOrne kayecTBa NCUXONPOMUNAKTUHECKOW U NCUXONOrnyeckon paboTbl NPOBEPSIOT, B KaKkown
cTeneHn ata pabota obecneymBaeT BbINOMHEHUE 33aday MO CBOEBPEMEHHOMY MPEAYNpPexXOEeHVI0 BO3MOXHbIX
OTKIMOHEHWMN B MNCUXMKE, CTAHOBIEHWM W Pa3BUTMU JIMYHOCTU KIIMEHTOB Ha KaxkKAOM BO3pacTHOM 3Ttane, no
cogencTeumio B hOPMUPOBAHUN Y HUX MOTPEOHOCTU B NCUXOMOTMYECKMX 3HAHWUSIX U KeNnaHus MCNonb3oBaTh UX AN
paboTtbl Hag cobow M cBoMMM npobrnemamu, CO3OaHWio YCMOBWUWA ANst MOSHOLEHHOrOo MCUXUYECKOro pas3BuTUS
MINYHOCTM.

4.5.7 Tlpn KoOHTpoOne kavyecTBa YCryr Mo OSKCTPEHHOW (no TenedoHy) MNCUMXONOMMYEeCKOM U  MeauKo-
MCMXOMNOrM4EeCKON NOMOLLM MpoBepsloT, obecnedmBaeT N 3Ta NOMoLb GesoTnaraTtenbHOe MCUXOMIorMyeckoe
KOHCYNbTUPOBaHWE KIWEHTOB, COAENCTBME B MOOMMM3aLuM KX OyXOBHbIX, (QU3NYECKUX, WHTENNeKTyanbHbIX
pecypcoB ANs BbIXOA4A W3 KPU3MCHOTO COCTOSHUSA, a TakKe MeOMKO-NMCUXONOrNYecKoe KOHCYNbTUpOBaHWE W
MOMOLLb B OnpeaeneHn npeaBapuTenbHOro AnarHo3a, B NnpaBmibHOM BbIOOpE nekapcTB 1 nopagka ux npuema Ao
nNpubbITUA BbI3BAHHOIO Bpaya.

4.6 KoHTponb KayecTBa couunanbHO-Negarorm4eckux ycnyr

4.6.1 lpun KoHTpone ycnyr no couuanbHO-Nefarorn4eckoMy KOHCYINbTUPOBAHUIO MPOBEPSIOT, HACKOMbKO
CBOEBPEMEHHO M MOJIHO OHO ObINIO NPOBEAEHO M OBEcneynno M okasaHue KineHTam Heobxoaumor nmoMoLn B
NpaBUiIbHOM MOHUMAaHWN U PELLEHMN CTOSILLUX Nepen HUMW coumarnbHO-Mearormdeckmx npodnem (poanTenbcKo-
JeTCKMe OTHOLWIEHUs, BOCNUTaHue W pasButue geten, hopMMpoBaHME CYNPYKECKUX U CeMENHbIX OTHOLUEHUH,
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BKIOYasA CekcyanbHble, NpeaynpexaeHue u npeoaoneHe negarormyecknx owmboK, MeXIMYHOCTHBIX OTHOLLIEHUI
B CEMbe U T.4.).

4.6.2 KoHTponb KadecTBa couMarnbHO-Negarormyeckor AMarHoCTUKM KW obcnegoBaHMst  NMYHOCTH,
NpOBEAEHHOr0 C MUCMONb30BaHMEM COBPEMEHHbIX METOAMK U TECTOB, OCYLLECTBIISIOT MPOBEPKON, MO3BONUMIA NU
3Ta ycrnyra aatb Ha OCHOBE BCECTOPOHHENO U3YYEeHUS NMNYHOCTM OO BEKTMBHYIO OLIEHKY €€ COCTOSIHUS ANsi OKa3aHuWs
B COOTBETCTBUMN C YCTAHOBMNEHHbLIM ANarHo30M 3dhpeKTUBHOM Negarornyeckon NoMoLLM 3TOM NIMYHOCTUW, NonasLUen
B KPU3UCHYIO UMW KOHMPNMKTHYIO CUTYaLNIO, a Takke YCTaHOBUTb CTENEHb CoLMansHON Ae3agantaumm aeTen.

4.6.3 KayectBO ycnyr no negarorMyeckor KOppPeKUMn KOHTPONMUPYHOT MPOBEPKOW, B KaKOW CTEMNEeHU 3Tu
ycnyru (B dopMe Oecep, pasbsCHEHMIW, pekoMeHAauui 1 T.0.) CMOCOOCTBYIOT OKa3aHMI0 KBanuuLMpOBaHHOM
negarornyeckon NOMOLLU KNMEeHTaM B MCNPaBIEeHNM AONYLEHHbIX UMW Megarormyeckux owmboK v KOHQIUKTHBIX
CuUTyauun B ceMbe, TPaBMUPYIOLLUX OeTeNn, a Takke B UCMpPaBNEHMN HeaOeKBaTHbIX POOAUTENbCKUX YCTAHOBOK U
dopM NoBeAeHNsa poguTenen Npn BOCNUTaHUN AETEN.

4.6.4 Mpw KOHTpOMeE KayecTBa yCryr MO OpraHu3auum Jocyra B y4pexneHusx couuanbHOro ob6cnyxmBaHus
NpoBEepPSAOT, HACKOMbKO OHW YAOBMETBOPSAIT KyMNbTypHblE W OYXOBHblE 3anpoChbl KMWEHTOB M CMOCOOCTBYIOT
paclwmpeHuntio obLero u KynbTYpHOro Kpyrosopa, cdepbl O0OLeHUsA, NOBbILIEHWUIO TBOPYECKOW aKTUBHOCTU
KNMUEHTOB, NPUBNEYEHUIO NX K Y4aCTUI0 B CEMENHbIX U AETCKUX NpasaHMKax, COPEBHOBAHUSAX, K aKTUBHOMW KnyBHOM
N KPY>KKOBOW paboTe, K MPOBEAEHNIO APYrMX KyNbTYPHO-AOCYrOBbIX MEPONPUATUN.

4.6.5 KauyecTtBo ycnyr, CBA3aHHbIX C COLMANbHO-TPYAOBOW peabunutaumen, KOHTPONUPYIOT NPOBEPKOW, B
Kakon CTeneHu 3Tm ycnyrm obecneuymBaloT cos3faHve B YYpexaeHusiXx coumanbHOro obcrnyXuBaHus YCroBUWA,
MO3BONSAOLLMNX KIIMEHTAM C MaKCUMarbHOW MOMb30W ANisl CBOEro 340pOBbS UCMONb30BaTh OCTaTOYHbIE TPYAOBbIE
BO3MOXHOCTU U NPUHUMATb aKTUBHOE y4acTve B NPOBOAMMbBIX MEPONPUATUSX MO 0ByYeHUo NpodeccroHanbHbIM
HaBblkaM, CNOCOBCTBYIOLLUM BOCCTAHOBMNEHMIO UX JIMMHOCTHOIO U COLManbHOro crartyca.

4.6.6 KayectBO ycnyr, cBsi3aHHbIX C ODy4YeHMEM WHBANUAOB MOMb30BAHUIO TEXHUYECKMMU CPencTBamu
peabunuTtauumn (B TOM 4ucne npodyeccuoHarnbHON, TBOPYECKON U hU3KYNbTYPHO-CMIOPTUBHOW peabunutauum),
KOHTPONMPYIOT MPOBEPKOW, B KAaKOW CTEMEHM MoMoraeT 370 obydyeHue pas3BvBaTb Yy MHBANWOOB MpakTUYecKue
HaBblkKM YMEHWSI CaMOCTOSTENIbHO W YBEPEHHO MOMb30BaTbCA 3TMMWM CpPeacTBaMM C LENb  MakcUmarbHO
BO3MOXHOr0 BOCCTaHOBMEHMSI B MEPBYD Ooyependb WX NPOdEecCUMOHarbHbIX HaBbIKOB M OBNadeHMsi HOBbIMU
npodeccuamu.

4.6.7 KoHTponb kayecTBa ycnyr no obyyeHuno aeTen-mHBanuMaoB HaBblkaM camoobCcnyXuBaHus, NnoBeaeHUs
B OGbITY 1 B 0OLLECTBEHHBIX MECTaxX, CAaMOKOHTPOSO, HaBblkaM 00LWeHns 1 gpyrum doopmMam XusHeaesiTeNbHOCTH
OCYLLIECTBMSIOT NPOBEpPKON, obecrnednBaeT nNu Bce 3TO PopMupoBaHue pebeHka kak NMMYHOCTU CaMOCTOATENTbHOMN,
crnocobHor obcnyxntb cebsa B ObITOBLIX YCMOBUSAX, KYNbTYPHOW W BEXIIMBOW, MNPeayCMOTPUTENBbHON WU
OnaroxenaTtenibHOM B OTHOLLEHUWN OKPY)XKatoLLMX, BHYTPEHHE OUCLMNITMHUPOBAHHOMN.

4.6.8 KauecTtBo ycnyr no oby4yeHuto poautenemn, y KOTopbIX €CTb AeTU C OrpaHNYEeHHbIMU BO3MOXHOCTSAMU, B
TOM u4ucne AeTU-UHBanuAbl, OCHOBaM peabunuTauum KOHTPONUPYHOT MNPOBEPKOW CTEMeHU BOCCTAHOBMEHUS
PU3NYECKUX N YMCTBEHHBIX BO3MOXHOCTEN OeTEN, UX aganTauumn K okpyxaroLler ob6CTaHOBKe, a TakKe KaK yYTeHbl
npu 00ydeHMU wuHAMBUOyanbHble OCODEHHOCTVM AeTen, WX XapakTep, CTeNneHb OrpaHUYeHWs BO3MOXHOCTEW,
dmsmyeckoe 1 NCMXM4Yeckoe COCTOSIHNE, CTENEHb NOATOTOBIIEHHOCTY poauTenen K npoueccy oby4eHus.

4.7 KOHTpOﬂb KayecTBa counanbHO-TPyAOBbLIX yCnyr

4.7.1 KOHTpOJ‘Ib Ka4eCTBa Yycnyr no OCyLleCTBNEHU Mep coumnanbHomn noanepXku, npenyCcMoTpeHHbIX
3akoHogaTenbcTBOM Poccuiickon d)e/:lepauvlm, npoBoOAAT NyTeM TMMPOBEPKM CBOEBPEMEHHOCTU OKa3biBaeMoro
coaencTems, ero coaepxaHud, KakoBa ero Sd)(beKTMBHOCTb B peLleHNN KOHKPETHbIX npo6neM, cToAaWnx nepen
rpaxgaHamu, yaooBrneTBOpAET I OHO UX 3aKOHHbIE 3anpocChbl.

4.7.2 KoHTponb KauyecTBa YCNyr, CBA3aHHbIX C KOHCYNbTUPOBaHMEM W COAENCTBMEM B BOMpocax
camoobecneyeHusi, pa3BUTUSi CEMENHOro npeanpyHUMaTenbCTBa, HaAOMHbBIX MPOMbICIaxX M B APYrMx Bompocax
3TOr0 XapakTepa, OCYLUEeCTBMSOT TMyTeM TpPOBEPKM COCTaBa W COAEPKaHUS KOHCYNbTauuid, HAaCKOJIbKO
KBanMmUUMPOBAHHO M OOXOOYMBO PA3bACHAIOT rpaXkaaHam UX npasa U BO3MOXXHOCTU B MOSIOXUTENIbHOM PeLLeHnm
npo6nemMbl yry4ylleHUs MaTepuanbHOro NONoXeEHNs, KakoBbl MPaKTUYeckne pe3ynbTaTbl TOro KOHCYNbTUPOBaHUSI.
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4.7.3 KoHTpornb Ka4ecTBa ycryr no coaencTBuio rpaxgaHam, xenarwmmM HaiTu BpeMeHHYyto paboTy, paboTty
Ha OOMY MNU B OPYrMX OTAEMNbHbIX YCMOBUAX; OCBODOXAEHHbIM W3 MECT nuwieHus cBoboabl; GexeHuam wu
BbIHYXXAEHHbIM NepeceneHLam; CaMOCTOATENBHO MPOXMBAOLLMM BbIMYCKHMKAM AETCKUX JOMOB, LWKOM-UHTEPHATOB
N crneumanm3npoBaHHbIX YYPEXOeHUN AN HECOBEPLUEHHONETHUX, HYXXOAWNMCA B coumanbHOn peabunutauum,
BbIbOpe npodpeccum, NONCKE 1 YCTPOWUCTBE Ha paboTy, NonyvyeHnn Kkeanudukalmn, BPEMEHHOW UMW MOCTOSHHOW
paboTbl, COOTBETCTBYHLUEN WX BO3MOXHOCTSM, MOBbILEHUX KBanudukauum, a Takke B NpodeccMoHanbHowm
OpueHTauMM W MNOMyYEeHUN CrneuManbHOCTX, OCYLLECTBAAKT MNyTeM MPOBEPKM MEpevHss U COoAepKaHus
NPOBEAEHHbBIX MEPONPUSTUNA, HACKOSNIBKO CBOEBPEMEHHO U KBaANUULMPOBaAHHO OHU ObINM OCYLLIECTBIEHbI, B KaKon
CTENEeHN ITO MOMOIMO MOSNIOKUTENIBHOMY PELLUEHUI0 KOHKPETHbIX Mpobnem, yaoBRMEeTBOPUNO 3anpocbl WU
noTpebHocTw.

4.7.4 KoHTponb KayecTBa YCNyr, CBA3aHHbIX C KOHCYNbTUPOBAHMEM [paxpaH Mo  Borpocam
TPYOOYCTPOWCTBA, OCYLLECTBAAIOT MPOBEPKOW, HACKOMNbKO KBaNMMMUUUPOBAHHO M OOXOAYMBO Pa3bACHAIT
rpaxgaHam ux npasa U BO3MOXHOCTM B MOSMOXWUTENBHOM peLleHnn npobrnemMbl ynyylleHns CBoero MatepmanbHoro
MOMNOXEHNS, KAaKOBbI MPaKTUYeCckne pesynbTaTbl KOHCYNbTUPOBAHWS.

4.7.5 lNpun KOHTPOME Ka4yecTBa yCnyr, CBA3aHHbIX C OCYLLECTBIIEHNEM MEePONpPUATUIA MO CoLManbHO-TPY40BON
ajanTauum WHBanNUAoB, NPOBEPSOT, Kak OpraHuW3oBaHbl U NPOBedEHbl MEPOMPUSATMS MO MOUCKY HeobXoauMbIX
opraHusaumi 1 NpeanpuATUA U 3aKNIOYEHMI0 C HMMW JOrOBOPOB Ha TPYLAOYCTPOWCTBO rpakaaH, a Takke no
COOENCTBMIO B TPyOOYCTPOMCTBE Ha paboynme Mecta B cCaMO YydpexgeHwe unu B COo3JaBaeMbiX MNpU HeM
nogpasfeneHnsix, BCEM I HYXOAWOWMMCS B TPYLOYCTPOWCTBE NpedocTaBfieHa Takash BO3MOXHOCTb, Kak
OLeHMBAIOT rpaxkaaHe Takue ycrnyru.

4.8 KoHTponb Ka4yecTBa couuarnbHO-NpPaBoOBbLIX yCNyr

4.8.1 Mpun koHTpoONe KayecTBa YCHyr, CBSI3aHHbIX C KOHCY/bTMPOBaHMEM MO BOMpOCaM MpaB rpaxaaH Ha
coumanbHoe obCryXMBaHUE W 3alUMTy CBOMX UHTEPECOB, MPOBEPSIOT, B MOJIHOW NM Mepe AOBOAAT OO KIMEHTOB
HY)XHYIO UM MHOpMaLMI0O U OaeT N oHa 4YeTKoe MpPeAcTaBneHue O MOMOXEHHbIX MM MO 3aKoHy MnpaBax Ha
coumanbHoe o6CnyKnBaHue 1 3alunTy OT BO3MOXHbIX HApPYLLUEHWI 3aKoHa.

I'Ipvl KOHTpOIie Ka4yecTBa yCrnyr no okasaHuio nomMoLun B noarotoBke M nogadve »anob NPOBEPAIOT, B Kakown
cTeneHn 3ta NOMOLb CI'IOCOGCTByeT ropnagnyeckm rpaMoTHOMY U3JNOXEHUo CyTU xanob un CBOGBpeMeHHOVI nx
OTnpaBke agpecartam.

4.8.2 KoHTponb kadecTBa YyCnyr MO OKasaHWio MNOMOWM B OQOPMSIEHMM PasfUYHbIX HOPULNYECKUX
OOKYMEHTOB (Ha Mofy4YeHne MOMoOXeHHbIX MO 3akoHoAaTenbCTBY MOCOBWUA, NbroT, NPeMMyLLecTB W OpYyrux
coumanbHbIX BbINMaT, ANs YOAOCTOBEPEHUA NUYHOCTU, TPYOOYCTPOUCTBA, ANS HanpaBneHus AeTeln B yupexaeHus
coumanbHoro obCnyxmnBaHus, Ha yCcbiHOBMNEeHWE 1 Apyrne opMbl CEMEVHOro BOCMNTAHMWSA, Ha peLLeHne pasnnyHbIX
BOMPOCOB CcOLManbHON peabunutaunm) oCyLLEeCTBRSIOT NPOBEPKON, B KakoW cTeneHyn obecneyuna 3Tta MOMOLLb
YACHEHME KNMEeHTaMKn CyTU MHTepecyowmnx ux npobnem, cnocobcTBoBana pUANYECKM rpaMoTHOW pa3paboTke u
HanpaBfEeHNI0 B COOTBETCTBYHLUME MWHCTaHUMM HeobxoouMmbIX [OOKYMEHTOB, obecrneuymrna KOHTpPOSb 3a WX
NPOXOXXAEHNEM M NMOMOrfa CBOEBPEMEHHOMY U OOBEKTMBHOMY pPELLEHNIO NPOOMEeM KIneHTa.

4.8.3 KayecTBO ycnyr no COAEWCTBUIO B MOMyYEHUU KNMEHTOM OecnnaTtHOM NOMOLWM agBokaTa unu no
obecneyeHno NpeacTaBUTENLCTBOBAHNS B YCTAHOBNEHHOM MOpsiAKe B CyAe C Lienblo 3aluTbl NpaB U UHTEPECOB
KOHTPONMPYIOT MPOBEPKOMN, B KaKOW Mepe crnocobCTBOBano 3TO COOAENCTBME OKasaHUK KBanuuuMpoBaHHOW u
OEeNCTBEHHON pUaNYECKO 3aLUmnThl U NOMOLLK A51S1 NPUHATUSA OO BbEKTUBHOMO PELLEHUS MO ero Bonpocy.

4.8.4 KoHTponb KayecTBa ycnyr, npegycMatpuBaloLLMX KOHCYNbTUPOBaHWE HaceneHus Bcex rpynn wu
KaTeropum no couuanbHO-NPaBoOBbLIM BOMpocam (rpaXdaHCKoe, XWUMULLHOe, TPy4OBOE, MEHCUOHHOE, YrofloBHOE
3aKkoHo4aTenbCTBO, MpaBa MHBaNUAOB M ApP.), OCYLIECTBNAT MNPOBEPKOW, B MOMHOM N o6beme nony4varoT
KNMeHTbl HeobxoauMmylo WHopmaumio 06 WMHTEpecylLlWwmx UX 3akoHax, MpaBax W MNPakKTUYECKyl MOMOLLb B
NnoaroToBKE W HanpaBneHWM COOTBETCTBYIOLLMM ajpecataM [OKYMEHTOB (3asiBNeHwun, crnpasok, xanob u T.4.),
HeobxoaUMbIX ANS NONOXUTENbHOrO peLleHns 3aTPOHYThIX B HUX BOMPOCOB.

4.8.5 Mpwn KOHTpoOre KayecTBa YCNyr, CBA3aHHbIX C COAEMCTBMEM B COXPaAHEHUWU 3aHUMaeMbIX paHee Mo
[OrOBOpPY HaliMa uny apeHabl XUMbIX MOMELLEeHWA B TeYeHMe LIecT MecsiueB C MOMEHTa MOCTYMsieHus B
CTauMoHapHoe yypexzaeHue, MpoBepPSsIOT, B MOJHOW 1M Mepe 3TO CoAeiicTBMe obGecneynBaeT 3aluTy KIMEeHTOB OT
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BO3MOXHOW notepu (BCNeacTBUE pasnunyHbiX OOCTOATENbCTB) 3aKOHHO NPUHAANEXallen UM MONOXKEHHON UM
XUNon nnoLaamn, a Takke HegonyleHme ylemMneHms ux 3akoHHbIX NpaB U MHTEePEeCOB.

4.8.6 KoHTpomnb KayecTBa YCNnyr, CBfI3aHHbIX C COAEWCTBUMEM OpraHam Onekn W nonedyntenscTea B
YCTPONCTBE HECOBEPLUEHHOMNETHUX, HYKAALIMXCHA B COUMAnbHON peabunurauun, Ha yCbIHOBMEHUE, NMOneYveHue,
Mof Orneky, B NPUEMHYIO CEMBLO, B yYpexXaeHne coumarnbHOro obCcnyxmBaHus, OCyLLEeCTBNAAIOT NPOBEPKON, B KaKOW
cTeneHn 3To cogencTBne obecnevyrMBaeT CBOEBPEMEHHYIO U KBanNUULMPOBAHHYO MOArOTOBKY M OdOpMIieHne
OOKYMEHTOB B IMYHOE [Jeno KaXAoro HecoBeplUeHHONeTHero (OOKYMEHTOB, MOATBEmKAaloWmX OTCYyTCTBUE
poautenen, akta o6 obcnegoBaHWM YCIOBUA XKM3HM, CMpPaBKM C MeCTa XWUTENbCTBa O pa3Mepe 3aHVMaemown
nnowaan, Onucu UMyLLecTBa, OCTaBLUErocs Mocne CMepTu poauTenen, MNEHCUOHHOM KHWXKKA Ha deTew,
nonyyawLwmx NeHCUo, CNpaBkn O Hanuyunm cectep, bpaTbeB M Apyrux GMAM3KMX POOCTBEHHWKOB, AOKYMEHTOB O
COCTOAHMM  300poBbsi, 06 obpasoBaHuM W Ap.), HeobxoAuMMbIX ANS  JanbHenWwero  yCcTpowucTea
HeCcoBepLUEHHONETHETO.

4.8.7 KayecTBO ycnyr Mo OKa3aHWUIO HOPULOMYECKOW MNOMOLLUM MAN COOEUCTBUIO KIMEHTaM B peLueHun
BOMPOCOB, CBSI3aHHbIX C CoUManbHOM peabunutaumen, NEeHCUOHHbIM obecrneyYeHneM M OpyrMMn coumasbHbIMU
BbinriaTamMmu, Nony4eHMeM YCTAHOBMEHHbIX 3aKOHOO4ATENbCTBOM MbroT U NPEUMYLLECTB, 3alMTon 1 cobnogeHnem
npae geTen Ha BocnuTaHwe M 3abOTy O HUX UNU B peLleHUM APYrnx MnpaBoOBbIX BOMPOCOB KOHTPOMUPYOT
NPOBEPKOW, B KakOW CTEMeHu 3TO COAEWCTBUE MMM MOMOLLb 0BecneymBaloT pasbACHEHWE KMeHTaM CyTu U
COCTOSIHUS MHTEpecylLlWwmx wux npobnem, nomorawT onpeaenuTb npegnonaraemble MNyTM WX peLleHns u
npakTU4eckMe mMepbl No peLleHuto 3Tux npobnem (cogencTeue B NOATOTOBKE M HAMpaBfeHUU B COOTBETCTBYOLLNE
WHCTaHLMN HeobXoOuUMbIX AOKYMEHTOB, NMYHOE obpalleHue B yKasaHHble WHCTaHUUW, eCrniv B 3TOM BO3HMKaeT
HeobXxoOMMOCTb, KOHTPOITb 3a MPOXOXAEHNEM OOKYMEHTOB U T.4.).

4.8.8 MNpwn KOHTpOMe KayecTBa YCIyr, CBsI3aHHbIX C 0hOPMIIEHMEM NPeaCcTaBfeHUss B KOMUCCUIO MO Aenam
HEeCOBEpPLUEHHONETHNUX U 3aliuTe UX MNpaB Ha poauTenen, YKMNOHSIWMXCA OT BOCNMTaHWUA AeTei, 3a6oTbl 06 ux
300pOBbE U pPasBUTUM, U OGOPMIIEHMEM AOKYMEHTOB Ha NULleHWe poauTeneil poauTenbCKUX Mpas, NpOBepsioT,
BCe M MaTepuanbl, HeoOXOAMMble AN pPelleHUs BOMPOCOB, KacaloLMXCHA MpUBMeYeHns poautenen K
OTBETCTBEHHOCTM, 3aLUMTbl MPaB M 3aKOHHbLIX MHTEPEecOB AeTeil U WX XU3HEHHOro YCTPOKCTBa, codepxaTcs B
yKasaHHbIX JOKYMEHTaXx.

4.8.9 KOHTpOJ'Ib KayecTtBa ycnyr no COOENCTBMIIO B npumerie4eHnn K oTBeTCTBEHHOCTV BUHOBHUKOB CeMenHoro
Hacunma Haa aeTbMU, XeHWwWMHaMy, rpaxgaHamMmm noXxunoro Bo3pacta U nHeanungamMmm oCywlecTBAT HpOBepKOVI,
BCE N HeobGxogumble OOKYMEeHTbl NOoCTpadaBluM KnneHTam Ond npencraBreHna B Cyad nogrotaBinBancChb
CBOEBpPEMEHHO, KakoBa Oblna crteneHb y4acTtua HOpUCTOB y4dpexaeHnda B Cy,lJ,e6HbIX npoueccax B Uenax 3alunTbl
npaB noTepneBLnNX N Haka3aHA BUHOBHbIX, KaKOBa CTENeHb BITNAHUA CoOencTBUA Ha peweHne cyna.

4.9 KOHTpOﬂb KavyecTBa ycnyr B Uensx noBblilleHNA KOMMYHUKaTUBHOIo noTteHuyunana

4.9.1 KoHTponb Ka4yecTBa ycnyr B LUeNsX MOBbILWEHUS KOMMYHUKATUMBHOIO MOTeHUMana rpaxgaH c
OFPaHMYEHUSMWN  KU3BHEOEATENbHOCTM  OCYLLECTBNSETCA  MNPOBEPKOM  MOSMHOTBI M CBOEBPEMEHHOCTU
NpegoCTaBNeHNUs HYKOALWMMCS rpaxgaHam BCero KoMmnrekca ycryr:

- 06y4yeHMe MHBanNMAoB (OeTeNn-MHBanMaoB) NONb30BaHUIO cpeacTBaMu yxoaa U TEXHUYECKMMM CPeaCTBaMM
peabunutauuu;

- NpoBefeHne couunanbHO-peabunUTaLMoHHbIX MeponpuUATUA B cdepe coLmanbHOro 0BCnyXMBaHus;

- 0by4yeHne HaBblkaM NoBeAeHUs B ObITY M OOLLECTBEHHbBIX MECTaXx;

- OKa3aHue NoMoLLM B 0Oy4EeHNM HaBbIkaM KOMMbIOTEPHON MPaMOTHOCTMN.

4.9.2 KoHTponb kadectBa ycnyr no oby4eHuo Nonb30BaHUO MHBANWAOB (AEeTer-WHBANVAOB) cpeacTBamm
yxoda U TEXHUYECKMMU cpedcTBamMu peabunutauum ocyLlecTBRSIT NPOBEPKOM, HACKONbKO NErko, YCNewHo u B

NosIHOM Mepe NCnonb3yrT MHBaNnbl (,El,eTI/I-I/IHBaJ'II/I,EI,bI) npenocrtaBneHHbIE UM B pacnopsaXXeHne cpencrtea yxoga un
TEXHNYECKMne cpeacrtBa pea6|/|n|/|TaL|,v||/|.

4.9.3 KoHTpornb KayecTBa NpoBeaeHnsl coLarnbHO-peabunuTaLmoHHbIX MeponpusaTUiA B cdepe coLmanbHoro
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obcnyXmMBaHuUs, BKNOYAKOLWUIA coLnanbHO-CPeLoBYH0, COLMANbHO-NCUXOMNOrMYECKY0, CoLManbHO-Neaarornyeckyto,
coumanbHO-KYNbTYPHYO peabunuraumio n coumanbHO-ObITOBYIO aganTaumio, OCYLLECTBNSAOT NPOBEPKON MOMHOTHI
N CBOEBPEMEHHOCTU NPeAoCTaBNEHHbIX ycnyr, yctaHoBneHHblx FOCT P 57760.

4.9.4 KoHTponb KayecTBa ycnyr no obydeHuo rpaxgaH HaBblkaM noBedeHust B ObiTy U OBLLECTBEHHbIX
MecTax OCYLeCTBMAKT MPOBEPKON BNadeHUd Mo pesynbTataM oOy4yeHWst HaBblkamMy CamMoobCnyKMBaHUS,
BbIMOMTHEHNS 3NIEMEHTaPHbIX MOBCEAHEBHbIX XU3HEHHbIX onepauui (NMPUroToBEHNE MULLK, YOOpKa MOMeLLEeHUS,
CTMpKa u wWTonka Benbs, yxon 3a odexaon u obyBbio), NPaBMIILHOMY MOBEAEHUIO B OOLECTBEHHbIX MecTax,
CaMOKOHTPOI0 M TOMY NOAOBHOMY B COOTBETCTBUM C OBLLENPUHATEIMA HOPMaMW NOBEAEHNS.

4.9.5 KoHTponb kadectBa ycnyr no o6y4eHWo WHBaNMAOB HaBblkaM KOMMLIOTEPHOW PamMOTHOCTU
OCYyLLLeCTBMNAETCA NpoBepKko obbema, cocTaBa v cogepxaHus NPOBeAEeHHbIX MEPONPUATUA N0 0O6Y4EeHWI0 HaBblKam
KOMMbIOTEPHOW  FPAaMOTHOCTW, WX COOTBETCTBMS YPOBHIO KOMMYHMKaTMBHOMO noTeHuvana WHBanvaa,
npegnonaraemMbiX BUOOB KOMMbIOTEPHOWN TEXHUKM U TEXHOMOMMIA, MAaHNPyeMON KOMMNbIOTEPHOWN AeATEeNbHOCTY.

4.9.6 FlpM KOHTpOJIE KayecCTBa YyClyr B UENAX NOBbILLEHNA KOMMYHWUKATMBHOIO MoTeHUMana rpaxnaH C
OorpaHU4eHnAMMN XusHegeAaATernbHOCTU MPOBEPAT TaKXe, B KaKoW CTeneHu BO3poCnn y nonydyarena ycnyr
CNOCOBHOCTb, HaBblK, yMeHue nepenasatb npaBuiibHO CBOU MbICIK, 4YyBCTBa, 3MOLWKU, TakK, YTOObLI OHU ObINK
npaBunbHO (AOXOJJHI/IBO) MOHATbLI N BOCMNPUHATbLI APYIrMM YENOBEKOM U OKpYyXatoLWmMMn nogbmMun.

4.10 KoHTponb KayecTBa CPOYHbLIX coOLManbHbIX yCnyr

4.10.1 KoHTporb KayecTBa CPOYHbLIX COLMAsbHbIX YCIYr OCYLLECTBISIETCS NMPOBEPKOA CBOEBPEMEHHOCTU U
MOJSIHOTbI NPeAOoCTaBlIEHNs BCEro KOMMJeKca yenyr:

- obecneyeHne GecnnaTHbIM rops4YMM NMUTAaHNEM UM HaBopaMu NPOAYKTOB;
- obecneyeHue oaexaon, obyBbio U ApYrMMKU NpeaMeTamMmn nepBon HeOBXoaUMOCTH;
- cofeWicTBMe B NMOMYYEHUN BPEMEHHOIO XMUIOro NOMELLEHNS;

- cogeicTBMe B MOSyYEeHUM OpMONYECKON MOMOLUM B LENsX 3aluTbl NpaB M 3aKOHHbIX WMHTEPEeCcoB
noslyyaternen coumarbHbIX YCIYT;

- cogeuncteve B nonyyeHmn SKCTpeHHOVI NCMXOSTIOrMY4EeCcKOM MOMOLM C npusried4eHnem K 3TON pa60Te
NCnXororos n CBHLI.I,eHHOCJ'Iy)KI/ITeJ'leIZ.

4.10.2 KadectBo ycnyr no obecneyeHuio GecnnaTHbIM rOpsiyMM NUTaAHMEM wnn Habopamu MPOAYKTOB
NPOBEPSIOT MO aCCOPTUMEHTY, HOpMaM Bblgayu, KanopuMHOCTU, CAHUTAPHO-TUTMEHUYECKMM HOPMaM, YYUTbIBAIOCh
nn om3ndecKoe COCTOsIHME nonyyaTens ycnyr.

4.10.3 lpu KOHTpoOne KayecTBa Mo obecrneyeHUo OoAexaon, O0OyBbl, MOCTENbHBIMU MPUHAANEXHOCTAMMU,
npeamMeTamu fIMYHOW FUrMeHbl U TOMY NOA4O0GHBLIM MPOBEPSIOT, MOMHOCTLIO N YAOBMNETBOPEHBI FpaxaaHe B 9TUX
npeameTax, HaCKOMNbKO OHW COOTBETCTBYIOT BO3pacTy, (pM3M4eCKOMY COCTOSIHUIO 0B6CNYyXMBaEMbIX FpaxaaH.

4.10.4 Tpu KoHTpone kayecTBa ycnyr B obecnevyeHun BpPEeMEHHbIM XWUMNbIM MOMELLEHNEM MPOBEPSIOT, B
Kakon Mepe npu pasMeLleHun y4YTeHbl MoJ, BO3pacT, NMCUXMYEcKoe U (hpU3NYECKOE COCTOSIHME, MCUXOSornyeckas
COBMECTMMOCTb COBMECTHO pa3sMeLlaeMbiX rpaxgaH, COOTBETCTBME COCTOSIHUS U Pa3MepoB XKUITbIX MOMELLEHWIA
TpeboBaHusiM noxapHon 6e3onacHOCTM, a Takke, npu HeobxoaumocTu, TpeboBaHUAM [OCTYMHOCTM ANs
MHBaNNOoB.

4.10.5 KoHTponb kauyecTBa ycnyr no COAENCTBUIO B MOMyYEHUU HOPUAMYECKOW MOMOLLM OCYLLEeCTBNSAIOT
NPOBEPKOW, B MOSIHOM 1M OObEME MNONYYUnu rpaxgaHe HeobXxoanmyr WMHGOPMaLMO MO UHTEPECYLMM UX
npobnemam M NpakTUYECKy0 NMOMOLLb B MOAFOTOBKE M HaMpaBfieHUM COOTBETCTBYHOLLMM agpecaTam LOKYMEHTOB
(3asiBNEeHnin, cnpaBokK, 3anpocoB, Xanob un T1.4.), HeOOXOAMMBIX ANS NMOJIOXKUTENBHOIO PELLEHUS 3aTPOHYTLIX B HUX
BOMPOCOB.

4.10.6 KoHTporb kadecTBa ycrnyr no coaericTBMiO B NOMyYEHUU SNEKTPOHHOM NCUMXONOrMYeckon nomoLum (B
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"rOCT P 52496-2019. HaumnoHanbHbIM cTaHaapT Poccuiickoii ®eaepaumu. [JokymeHT npepocTtasneH KoHcynbTaHTI10C
CoumanbHoe obcnyxuBaHne HaceneHns. KoHTposb KayecTsa Col... [aTta coxpaHeHus: 04.03.2024

TOM u4ucrne no TenedoHy) OCYLIECTBRAIOT NpoBepkon, obecneuymBaeT Ny 3Ta nomMowb 6esoTnararernbHoe
KOHCYNbTUPOBaHWE rpaXpaHWHa No WHTepecylLwmM ero npobrnemam Ans cooencTsus B MoOGunusaumm ero
OYXOBHbIX, (DU3NYECKNX, MHTEMNMNEKTYanbHbIX PECYPCOB ANS BbIXOAa U3 KPUSNCHOW CUTYyaLUN.

BUBNTUOIPA®UA

[1] 3akoH Poccuinckon degepauum ot 7 doepans 1992 r. N 2300-1 "O 3awmte npas notpedbutenen"
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