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YTBepXaeH n BBeAEeH B AeNCTBME
Mpukasom denepanbHOro areHTCTBa
Mo TEXHUYECKOMY PEryNMPOBaHUIO

N MeTponornm

oT 6 ceHTAbps 2019 r. N 644-cT

HALMOHANBbHBLIA CTAHOAPT POCCUUCKON ®EOEPALIUN
COLUMAJIbHOE OBCINYXXUBAHUE HACENEHUA
KOHTPOJIb KAYECTBA COLUAJIbHbLIX YCNYI OETAM

Social service of the population. Quality control of social
service to children

rOCT P 53061-2019
OKC 03.080.30
OKnAa 2 87, 88

[daTta BBeaeHus
1 masa 2020 roga

MpeancnoBue

1 PABPABOTAH ®egepanbHbiM rocygapCTBEHHbIM YHUTaApHbIM NpeanpuaTnem "POCCUMICKUMIA Hay4vHO-
TEXHUYECKUA LEHTP WMHGOpMauuM Mo CcTaHgapTusaumm, MEeTporiorMnm U oueHke cooTtBeTcTBua” (PIYI
"CTAHOAPTUH®OPM")

2 BHECEH TexHu4eckum komuteToM no ctaHgapTtusauum TK 406 "CoumanbHoe obcnyxnBaHue Hacenenunsa"

3 YTBEPXXOEH W BBEJEH B [OEWCTBWE Tlpukasom ®PeaepanbHOro areHTcTBa MO TEXHUYECKOMY
perynmpoBaHunio 1 MeTporiorumn ot 6 ceHTsiopsa 2019 r. N 644-ct

4 BBAMEH I'OCT P 53061-2014
5 B HacTosiLem cTaHdapTe peanuaoBaHbl HOpMbI hefeparnbHbIX 3aKOHOB:
- oT 24 vionsa 1998 1. N 124-03 "O6 ocHOBHbIX rapaHTusx npae pebeHka B Poccuiickon degepaummn’;

- oT 28 pgekabpa 2013 r. N 442-03 "O6 ocHoBax couumanbHoro obcnyxmuBaHus rpaxgaH B Poccuickon
depepauyumn”;

- 0T 24 nioHsa 1999 r. N 120-d3 "O6 ocHoBax cucTembl NPOUNakTUKM 6e3Haa30pHOCTU 1 NpaBOHapPYLUEHNI
HecoBepLUeHHOoNeTHMX"

lpasuna npumeHeHuUsi Hacmosiweao cmaHlapma ycmaHoesieHbl 8 cmambe 26 ®edeparnibHO20 3aKOHa om
29 uroHsa 2015 2. N 162-®3 "O cmaHOGapmu3ayuu 8 Poccutickol ®edepayuu”. MIHghopmayus o6 UBMEHEHUSIX K
Hacmosiwemy cmaHOapmy nybnukyemcsi 8 exe200HOM (110 cocmosiHuo Ha 1 sHeapss mekyuwezo 200a)
UHGbopmayUoHHOM yKkazamerne "HauyuoHanbHble cmaHOapmbl”, a ogbuyuarnbHbIU MmeKkcm U3MeHeHUU U rornpasok -
8 eXXeMeCs4YHOM UHOopMayUoOHHOM ykazamerne "HauuoHanbHble cmaHOapmbl”. B cniyyae nepecmompa (3aMeHsbi)
uru ommeHbl Hacmosiueao cmaHOapma coomeemcmeyroujee yeedomeHue bydem onybrnukosaHo 8 bruxadwem
8bIMyCKe exXeMecsiHHO20 UHOpMauyuoHHO20 ykazamerns "HayuoHarnbHble cmaHOapmbi”. Coomeemcmeyroujas
UHbopMayus, ysedOMJIEHUE U MEeKCMbl pa3Mewalomcsi makxe 8 UHOpMauuoHHoU cucmeme obwezo
rnonb308aHuUsi - Ha ogpuyuanbHoM catme ®edeparnbHO20 azeHmcmea M0 MEXHUYECKOMY pea2yrniuposaHuro U
memporioauu 8 cemu MlHmepHem (www.gost.ru)
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1 O6nacTb NnpuMeHeHUus

Hactosawmin craHgapT  pacnpocTpaHsieTcs Ha  couuanbHble  ycnyrM  AeTaM, npedocTaBnsemMble
rocyqapCTBEHHbIMU U MHBIX (DOPM COGCTBEHHOCTM YYpEXOEHUAMU couuanbHoOro o6CnyxuBaHusa (Oanee -
yypexaeHusl), a Takke rpaxdaHamu, 3aHMMaloLWMMUCA npeanpuHUMaTenbCKon aeaTenbHocTblo B cdepe
coumanbHoOro o6cnyxkmBaHusl HaceneHns 6e3 obpasoBaHus PUANYECKOro Nuua.

HacTosawwmn ctaHgapT ycTaHaBnMBaeT OCHOBHbIE MpaBuna, COCTaB M CoAepXXaHne KOHTPOSs KayecTBa BCEro
KOMMNriekca coumarnbHbIX YCNyr, NpeaocTaBnseMblX CregylowmmM rpynnam geter, NPUsHaHHbIM HY>XOaoLWMMUCS B
coumnansHoM obcnyXuBaHum:

- AeTam-cupoTam;

- 6e3Haa30pHbLIM 1 GEeCNPU30PHBIM OETAM;

- getam, ocTaBwmmca 6e3 noneveHus po,u,meneﬁ nnn Hyxaawuwmmca B )KI/I3HeyCTpOVICTBe B CBA3N C
OTMEHOWN Unun Nnpu3HaHnem He4eNCTBUTENbHOCTH YCbIHOBJ1E€HUA, ONEKN UITN NONEeYnTesibCTBa,

- AeTAM C orpaHUYeHHbIMIU BO3MOXHOCTSAMMU;

- AeTaAM, noaBepraLLMMcs (pU3M4eckoMmy UMNn NCUXMHYECKOMY HACUMMIO MO MECTY XUTenNbCTBa UNn y4eobbl;
- AeTaM cemeli 6exeHLEeB U BbIHYXAEeHHbIX NepeceneHLes;

- eTsaM, NPOXMBaloLLMM B paiioHax KpaiiHero CeBepa 1 NpUpaBHEHHbIX K HUM MECTHOCTSX;

- AeTAM, NoABepriIMMcs BO3AEWCTBUIO paanaLnm B pesynbtaTe paguaunoHHbIX aBapuii;

- AeTAM, NPOXMBAIOLLMM C POAMTENAMMU, NpeHebperarownuM poauTensckUMM 06A3aHHOCTAMMY;

- [petdaM, CaMOCTOATESIbHO NpOXMBakwLWKMM  BbIMYCKHUKaM  OETCKMX OOMOB, chneunanm3mpoBaHHbIX
yqpe>+<,u,eHV|l7| Ana HeCOBEPLUEHHOJIETHUX, HY>XKOAOLWNXCA B counarnbHon pea6mnMTau,vw|, N WKOJT-MHTEPHAaTOB;

- getam, npoxmeawwumm C poauntendamu, BpeMeHHO HECnocobHbIMM 3ab0TUTBLCST O HUX U3-3a DOMesHw,
HeprD,OCI'IOCO6HOCTI/I, npueneyvyeHna K Cyﬂ66HOI7I OTBETCTBEHHOCTU, ANMNTESNIbHbIX KOMaHONUPOBOK;

- AE€TAM, OKa3aBLUNMCA B SKCTPEeMarlibHbIX YCIOBUAX;

- geTtdam, npoxmeawwmm B MaJioMMyLlnx ceMbaxX U B CeMbdAX, Haxopgdalwunxcda B couualrnibHO oOnacHoOM
NONOXEeHNNU;

- 386]'IWJ,I/IBLLII/IMCF| Mnn NOOKUHYTbIM OeTAM;

- OEeTsIM - XepTBaM BOOPYXEHHbIX UITM MEXHaLMOHAsbHbIX KOHQIIMKTOB, 3KOINTOTMYECKMX M TEXHOTEHHbIX
KatacTpod, CTUXMIHLIX 6encTBuI;

- [IeTAM, OTKa3blBaOLLVMCS XUTb B CEMbE UM B 06pa3oBaTerbHbIX yUpexaeHUsaX Ans AeTen-cupoT 1 aeten,
ocTaBLUNXcs 6e3 noneyeHus poauTenen;

- AeTAM C OTKITOHEeHUAMK B noBeaeHUN;

- AeTaM, Xn3HeaeATelIbHOCTb KOTOPbIX 0OBbEKTMBHO HapyLwleHa B pe3ynbTaTe CIOXUBLUMXCA obcToaTenLCcTB
M KOTOpPbl€ HE MOTYT NpeofosieTb AaHHblIe obcToATENLCTBA CAMOCTOATENBHO UMK npu NOMOLLIN CEMbMW.

2 HopmaTtuBHbI€e CCbISIKK

B HacTosweM cTaHaapTe UCNONb30BaHbl HOPMATUBHBIE CChISIKM Ha creaylwme ctaHgapThl:
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FOCT P 52142 CoumanbHoe obcnyxunBaHne HaceneHuns. Kauectso coumnanbHbix yenyr. ObLme nonoxeHus
FOCT P 52495 CoumanbHoe obcnyxnBaHue HaceneHnsa. TepMuHbl 1 onpegeneHus

FOCT P 52496-2005 CouuanbHoe obcnyxuBaHue HaceneHus. KoHTposrb kavecTBa couManbHbIX YCNyr.
OCHOBHbIE NOMNOXEHUS

FOCT P 52888 CoumanbHoe obcnyxunsaHune HaceneHus. CounanbHble yenyrn AeTam

Mpumevanne - T[lpM NOMNb30BaHWM HACTOSLMM CTaHZAPTOM LenecoobpasHo npoBepwuTb AencTBue
CCbIMIOYHbIX CTaHAApTOB B WH(MOPMAaLMOHHON cucTeme oOLLero nonb3oBaHMs - Ha oduumMansHOM caunTe
denepanbHOro areHTCTBa No TEXHUYECKOMY PErYNMPOBAHUIO U METPONOrMM B ceTn VIHTEpHET Mnu No exerogHomy
WHpopmaunoHHOMY ykasaTtento "HaumoHanbHble cTaHgapTbl”, KOTOpbIA ONyGnMKOBaH NO COCTOSHMIO Ha 1 AHBapS
TeKyLlero roga,  no BbiMyCkaM €XeMeCAYHOro WMHMOpPMaLMOHHOro ykasatens "HauuoHanbHble cTaHgapTel" 3a
Tekywun rog. Ecnn 3ameHeH CChINOuYHbLIA  CTaHOapT, Ha KOTOpbI [aHa HedaTupoBaHHAas CCbifka, TO
pekoMeHAyeTCs MCMOonb30BaTb AENCTBYIOLLYIO BEPCUIO 3TOr0 CTaHAapTa C Y4eTOM BCEX BHECEHHbIX B AaHHYIO
BEPCUIO M3MEHeHMN. Ecnn 3ameHeH CCbIMOYHbLIM CTaHOapT, Ha KOTOpbIM daHa JAaTupoBaHHas Ccbinka, TO
peKoMeHAYeTCsl MCMOMNb30BaTb BEPCUMIO 3TOMO CTaHAapTa C yKa3aHHbIM Bbille FOAOM YTBEpXAeHUs (NpuHATKSA).
Ecnu nocne yTBepXOeHUs HacToOsILLEro cTaHZapTa B CCbINTOYHbIV CTaHAapT, Ha KOTOPbIA AaHa AaTupoBaHHas
CCbifika, BHECEHO W3MeHEeHWe, 3aTparuBalollee MOSfioKeHUe, Ha KOTOpOe [daHa CCbiflka, TO 3TO MOJIOXKEeHWe
pekomMeHayeTCst NPUMeEHATb 6e3 yyeTa AaHHOTO N3MeHeHus. Ecnv cCebINoYHbIN CTaHaapT OTMEHeH 6e3 3ameHbl, To
MonoXeHne, B KOTOPOM [aHa CCbiflka Ha Hero, peKkoMeHOyeTCcs NPUMEHATb B 4acTu, He 3aTparvBalolen 3Ty
CCbIfKY.

3 TepMuHbI 1 onpeaeneHus

B HacTosweM ctaHaapTe npumeHeHbl TepMuHbl o FTOCT P 52495.
4 KoHTponb KayecTBa couuanbHbIX YCNyr AeTAM

4.1 O6LwWume nonoxeHus

4.1.1 KoHTponb KayecTBa couMarbHbIX YCNyr 3akmtoyaeTcs B MPOBEpKe MNOSHOTbI, 0GOCHOBAHHOCTU U
CBOEBPEMEHHOCTW NPEAOCTaBMNEHUS 3TUX YCNYT, UX Pe3yNbTaTUBHOCTU (MaTepuarnbHOW, onpeaenstowen cTeneHb
peLleHns MaTepuanbHbIX UMM PUHAHCOBLIX NPOBEM KNMEHTa, UMM HemaTepuanbHOW, ONpeaensowen cTeneHb
MOBbILLEHNST MOParbHO-MCUXONOrMYEeCKoro, PU3NYECKOro COCTOSIHUS KITMEHTA, PeLLeHUs ero ObITOBbIX, MPaBOBbLIX U
apyrux npobnem).

4.1.2 KoHTpornb KadecTBa coumasibHbIX YCryr eTAM NPOBOAAT AS1 NPOBEPKN COOTBETCTBUS KadecTBa 3TUX
ycnyr TpebosaHusam FOCT P 52142 n FTOCT P 52888.

4.1.3 lMpaBnna, cocTaB U copepXaHue KOHTPOSs KavyecTBa couuanbHbIX YCNyr AEeTAM YCTaHOBIEHbLI B
HacToSALWEM CTaHAapTe NPUMEHUTENBHO K 06beMmy ycnyr, onpeaeneHHomy B FOCT P 52888.

4.1.4 KOHTpONb KayecTBa couumanbHbIX YCAYr AeTAM OOMKEH NO3BONATb NPOBOANTL JOCTOBEPHbLIA KOHTPOSIb
KayecTtBa obcnyxmnBaHusa geten n npefoctaBnAatb 6a3y (MHopmaumio) AnNg aHanmnsa U NPUHATUS ynpaBreHYeCcknx
peLueHun, obecneumBaTb 0OpaTHYHO CBA3b, 06ecnevnBaloLLy0 YCTONYMBOE pPa3BUTNE CUCTEMbI KOHTPONS B LIEMNOM.

4.1.5 Ocoboe BHMMaHWEe B HacCTOsILLleM CTaHAapTe YOeneHO KOHTPOMi0 KayecTBa couMarnbHbIX YCRyr,
HanpaBIieHHbIX B MEPBYK oyepedb Ha obecneyeHne coumanbHoW 6e30MacHOCTU OeTen, KoTopas 3akro4vaeTcs B
OCYLLIECTBMNEHNN HEOOXOOMMBIX MPEBEHTUBHLIX MEP MO UX 3aWMTe OT HeXenaTenbHbIX XU3HEHHbIX (hakTopoB,
onpenensemMbiX Kak TpyaHas XU3HEHHas cUTyauusi, XxapakTepusyemasi BO3MOXHOW 6e300MHOCTbO, 6eOHOCThI,
Oe3paboTuuen poanTenemn, ONacHOCTbLI0O BOBIEYEHUsT AeTEN B KPUMUHASBbHbIE CTPYKTYPbl M APYrMMM NOSOOHbIMK
hakTopamu. KayectBo 9TUX ycnyr OOMKHO B MOMHOW Mepe oTBeuvaTb TpeboBaHusM obecnedeHnss coumansHon
Oe3onacHocTu geTen.

4.1.6 B HacToseM CTaHgapTe YyCTaHOBIIEH CJ'Iep,yIOLLI,I/IIZ nopAanoK OcCyLeCTBeHNA KOHTPOA KadecTBa
coumanbHbIX ycnyr pgetdamMm: Mepornpuatna No KOHTPOJK0 KadecTBa couuanbHbIX YyCnyr, HanpaBfieHHbIX Ha
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obecneyeHne couunanbHonW 6e30nacHOCTM AeTeNn, M3naralTca B Havane KaX[oro pasgena, xapakTepusyloLlero
KOHTPOSb KayecTBa OnpedeneHHoro Buaa ycnyr (coumanbHO-ObITOBLIX, COUMANbHO-MEOULMHCKUX, COLManbHO-
NCUNXONOrM4eckunx, counanbHoO-negarorn4eckux, counaribHO-3KOHOMUYEeCKUX, COLLI/IaJ'IbHO-I'IpaBOBbIX); 3atemM
mn3naraeTcd nopAaaok OCyLIJ,eCTBJ'IeHI/Iﬂ KOHTPONA Ka4ecTBa Npo4vnx coumnanbHbIX yCJ'IyF aeTdaMm.

4.2 KOHTpOJib OCHOBHbIX (paKTOPOB, BAUAKOLWMUX HA KA4Y€CTBO CoLManbHbIX ycnyr

YCTaHOBMEHMWIO B HACTOSILLEM CTaHAapTe MpaBui, COCTaBa M COAep)KaHWsi KOHTPOMA KayecTBa coumanbHbIX
YCNYr KOHKPETHbIX rpynn AeTsM npelwecTByeT M3NoXeHue Mnopsigka U npaBui KOHTPOMS OCHOBHbIX ¢hakTopos,
HenocpeacTBEHHO BNUSIOLLNX Ha KAYECTBO NPefoCTaBNseMbIX YCIyr.

K Takum cbaktopam OTHOCATCS:

- Hanm4me n CoCTosiIHME JAOKYMEHTOB, B COOTBETCTBMU C KOTOPbIMU (PYHKLNOHMPYET yYpeXaeHuE;
- YCMNOBUSA pasMeLLEeHNs yYpexaeHns:;

- YKOMMIIEKTOBAHHOCTb YYPEXAEHUSI CneunanmcTaMmm n ypoBeHb NX KBanndukaumu;

- cneumnanbHoe 1 TabenbHOEe TEXHUYECKOE OCHalleHMe ydpexaeHus (obopyaoBaHue, npubopsl, annapaTtypa
nT.a.);

- COCTOsiHWE MWHpopMauun 06 yypexaeHuW, npasBuna WM MNOPsAOK NpeAoCTaBneHust YChyr KIneHTam
yyYpexaeHus;

- Hanuume coBCTBEHHOW N BHELLHEN CNYX0 (CUCTEM) KOHTPOIS 3a AeATENBbHOCTHLIO YUPEXAEHUS.
KoHTponb ykasaHHbIX Bbile dpaktopoB npoogaT no FOCT P 52496-2005 (nyHKT 4.2).
4.3 KoHTponb Ka4yecTBa coOLMaribHO-0bITOBbLIX YCIyr

4.3.1 KoHTponb KayecTBa coLManbHO-0bITOBbLIX YCNyr, HanpaBrieHHbIX Ha obecnevyeHne couunanbHOM
6e3onacHocTu geTen

4.3.1.1 KoHTponb KayecTBa ycnyr no BbISIBNEHWUIO AeTEN, HAXOOALLMUXCSA B COLMANbHO OMacHOM MOMNOXEHUN n
HY>KAALWUXCHA B 9KCTPEHHOW coumanbHOM MOMOLLM U XKU3HEHHOM YCTPOMCTBE, OCYLLECTBNSAOT NPOBEPKOMN, KaKuM
ob0pa3oM U HacKonbko 3eKkTMBHO oOpraHM3oBaHa W MNPOBOAMTCS COBMECTHas C roCygapCTBEHHbLIMMU
opraHusaumsMmn (opraHaMmm n y4YpexaeHusiMUM 34paBOOXpaHeHns, obpa3oBaHUs, BHYTPEHHUX Aerl, 3aHATOCTMH,
Murpauumn n ap.) paboTa no BbISBMEHUIO, YYETY Takux AeTen ONis BbIBOAA UX U3 CIOXUBLLETOCS NMOJIOXEHUS, Kakon
NPOLIEHT AeTeln OXBayeH 3ToM paboTol, B KakOM Mepe OHa CMOCOOCTBYET YBENMYEHUIO YMCIA KUIHEYCTPOEHHbIX
peten.

4.3.1.2 KoHTponb kadecTBa ycrnyr no obecnevyeHuio BPEMEHHOrO MPOXUBAHUS OETEeN B YdpeXOeHUsX
OCYLLECTBMSAOT OLIEHKOW COOTBETCTBUS NMpeaoCcTaBnsieMoro MM MOMHOro rocygapcTBeHHoOro obecneyeHns B Buae
Xunbg, BecnnaTHOro nuTaHwus, ogexael, obyBu, ApyrMx nNpeameToB MepBOM HEOBXOAMMOCTU YCTaHOBIEHHbLIM
Hopmam u TpeboBaHUsAM.

4.3.1.3 KoHTponb kayecTtBa Yycnyr no paspaboTke W opraHu3auum BbINOSIHEHUS WHAMBUAOYANbHBIX W
rpynnoBbIX MporpaMmMm CouManbHOM U KOMMMEKCHOW peabuvnutaumm OeTen OCyLeCTBNSAT NPOBEPKON Hannuus
Takux nporpaMm U B Kakou mepe paspaboTaHHble nporpammbl U UX peanu3auus obecneymBaloT BbINOMHEHWE
CneayroLLnX 3anoXeHHbIX B HAX MePOMNpPUATUIA:

- BbISIBNEHWE WCTOMHMKOB W MNPUYMH coumanbHOW Aes3apjanTtauum geten, ux OecnpuaopHoOCTU W
©e3Haa30pHOCTY;

- BOCCTaHOBJIEHME YTpayYeHHbIX KOHTAKTOB U CBSI3EN C CEMbEW, BHYTPU CEMbY;

- cogencTeune B npenocTtaBfieHUn Xulnbda O€TAM - CaMOCTOATENIbHO NPOXMBaAKOWMM BbIMyCKHUKaM OETCKUX
OOMOB, LWKON-UHTEpPHATOB W cheunann3npoBaHHbIX counarnbHbIX yqpe>|<,u.eHvu7| ona  HecoBepLUeHHONETHUX,
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HY>KOaKLWUXCH B coLManbHOn peabunutaumu;
- NOArOTOBKA K CAMOCTOATENTbHON CEMENHOW XN3HW;

- pelleHne BOMPOCOB BO3BPALLEHUS B CEMbIO UIM B yupexaeHue ans eTen-cupoT unu aetein, ocTaBLUMXCS
0e3 noneyeHuns poguTenen, 4eTen, CaMOBOSIbHO YLILEALNX OT HUX;

- y4yacTue B opraHusaumv noucka pogutenen, poaHbix n 6NunskMx AeTemn, NocTynawwmx B yypexaeHve 6es
poautenem;

- coumanbHbIA NaTpOHaX AeTewn;

- cogencTeme B OCYLLECTBMNEHUM MO OTHOLLEHMWIO K AETAM CeMel BexeHUEeB U BbIHYXAEHHbIX NepeceneHues
Mep couunanbHOW MNOoAAEPXKM B coumanbHO-6bITOBOM obecneyvyeHun, npenycMOTPEHHbIX 3aKOHOAATENbCTBOM
Poccunckon ®egepaumm;

- OKasaHue NoMOoLLUM B opraHusauum (C y4actmem OpraHoB UCMONTHUTENbHOW BRactu cyobekToB Poccuickon
denepauymn) pasmelleHms geten, npubsiBLnX 6e3 poanTenen n3 30H BOEHHbIX U MEXPEermoHasnbHbIX KOHIMKTOB,
B CEMbSIX, CMOCOBHbLIX NX NPUHATL (MPUEMHBIX CEMbSAX) UMW YUPEXAEHMAX CoLManbHOro obcnyxmnBaHus.

4.3.2 KoHTponb KayecTBa NpOYNX COLMaANbHO-ObITOBbLIX YCIYr

4.3.2.1 KoHTponb KadecTBa yCnyr no opraHmsaumu u npoBefeHUI0 pasnuyHbiX opM Tpyda, oTabixa wu
03[0pPOBNEHNs AeTeN B KaHUKYNsipHOE U B y4ebHOe Bpems C HENOMHbIM y4ebHbIM AHEM OCYLLECTBNAOT MPOBEPKOM
YCIOBUA MPOXMUBaHUSA AeTen, OpraHnsaunm pexmma paboTbl yupexaeHus, kadectBa NUTaHWUsl, MeAULMHCKOro U
KyNbTYPHOro 06CnyXnBaHUs, BbINONHEHNS NpaBunn 6€30MacHOCTY XXU3HU U 300pOBbS AeTeNn, pe3ynbTaTtoB MeauKo-
MCUXONOrM4ecKoro OCBUAETENLCTBOBAHUSA COCTOSIHUA UX PU3NYECKOTO U MCUXMYECKOro 340pOBbs OO U nocne
npoBeaeHHbIX MEPONPUSATUN.

4.3.2.2 KoHTponb KayecTBa ycrnyr no cogenctsmio B obecrneyeHum obydeHuss OeTer MO  LIKONbHOWN
nporpaMmme, AOLIKOMbHUKOB - MO MporpammMamM AOLUKOMbHOro o6pa3oBaHMsi OCYLLECTBMSAIOT NPOBEPKON, Kak
OpraHu3oBaHO 3TO COAENCTBME, B YEM OHO 3aKro4yaeTcs, BCeM N AeTaM, HYXAalLWMMca B COOENCTBUN, OHO
OKa3blBaeTCs, HACKOMNbKO OHO 3h(PEKTUBHO U CNOCOBCTBYET NOBbILLEHWIO Ka4ecTBa 00y4eHUs aeTen.

4.3.2.3 lpwn KoHTpoOrne kadecTBa ycnyr no (bopMUpoOBaHuMO Y AeTel HaBbIKOB 06LLeHNs, 300poBoro obpasa
XKM3HU, OOLLEXUTENCKMX HABLIKOB U YMEHWUIA NPOBEPSIIOT, B KaKOW CTEMEHU 3TW ycnyrn obecneymnsatoT ynydlleHune
B3aMMOOTHOLUEHUS OETEN B KOMMEKTUBE CBEPCTHMKOB, UX OTHOLLUEHMSI CO B3POCIbIMU, KakMe MONOXWUTENbHbIE
06LLEXNTENCKNE HABbIKM U YMEHMSI NO 030POBIEHMIO CBOErO 06pasa Xn3Hu NpMobpenu 4eTu U Kak NPUMEHSIIOT UX
Ha npakTuke.

4.3.2.4 KoHTponb kavecTBa ycnyr no obyvyeHuio geTen npasBurbHOMY NOBEAEHUIO B ObITY 1 0BLLECTBEHHbIX
MecTax, CaMOKOHTPOM 1 Apyrum hopmMam OBLLLECTBEHHOW XU3HEAEATENbHOCTU OCYLLLECTBIISIOT NPOBEPKON, Kakoe
BMMSHWE OKasblBalOT 3TW YCMAyrM Ha MOBbllUeHMe OOlWero ypoBHS pasBuATUA OeTer, ynydlweHne KX
B3aMMOOTHOLLEHWI C OKPYXaloLWMMK, B KakOn Mepe AUCLUMNNVHMPYIOT AeTer U MOMOoralT MM aganTupoBaTtbCs K
CYLLIECTBYIOLLEN Cpeae 0OMTaHuS.

4.3.2.5 KoHTponb kayecTBa ycrnyr AeTsiM, NpoXuBawLwwmm B paioHax KpanHero CeBepa M NpupaBHEHHbIX K
HAM MECTHOCTSAX, NO NpeaoCTaBneHWo Tenmnow oaexabl u obyBW, YCUMEHHOro nNuTaHust ¢ Ao06aBKOW B HeEro
BUTaMVHHbIX NpenapaToB A1 NOBbILEHUS X MIMMYHUTETA OCYLLECTBSAIOT CPaBHEHWEM MOMHOTLI aCCOPTUMEHTA U
KayecTBa npenocTaBnseMblX AeTSM NuTaHus, ofexabl M 00yBM C MOMOXEHHbIMU MO COOTBETCTBYIOLLNM
HopmaTMBaMm; Nogo6HbLIM 06pa3oM MPOBEPSAIOT Ka4eCcTBO YCNyr no obecneyeHuo AeTen cneumanbHON oaexaon
ONS 3alMTbl OT FHyca U KneLien.

4.3.2.6 lNpun KOHTpONe KayecTBa ycnyr No opraHMsaumm 3awmTbl eTen, NpoXuBawLmnx B pamoHax KpanHero
CeBepa u nNpupaBHEHHbIX K HUM MECTHOCTSIX, OT MacCOBOr0 HanageHusi KPOBOCOCYLLMX HAaCEKOMbIX NMPOBEPSIIOT
MOMHOTY, NPaBUMbHOCTb U CBOEBPEMEHHOCTb MPOBEAeHUs Mep Mo 3awuTe aeter, 3PdEKTUBHOCTb ITUX Mep,
BHELLHMI BMUA N PU3NYECKOE COCTOSAAHNE OETEN.
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4.3.2.7 KoHTponb KavecTBa YCrnyr no opraHu3auun neTHEro oTAblxa AeTen, NPOoXMBaloLWMX B panoHax
KpaiiHero CeBepa M MNpuUpPaBHEHHbIX K HUM MECTHOCTSIX, C WX Bble3goOM B panoHbl C 6GnaronpusTHbIMK
KNMMaTUYECKUMK  YCINOBUSIMA  OCYLLECTBAAIT U OLEHUBAKT MO pe3ynbTaTam  MegMKO-NCUXONornyeckoro
OCBMOETENLCTBOBAHUSA COCTOSHNS UX 340POBbs 0 U NOCNE NPOBEAEHHBLIX MEPONPUATUN.

4.3.2.8 KoHTponb KadecTBa ycnyr AeTsMm, MOABEPrMMCA BO3AEWCTBUIO paguaunum B pesynbTaTe
pagvauMoHHbIX aBapui, MO WX obecneyeHWt nuUTaHneM C NeyvyebHO-NPOPUNaKTUYECKMMM CBOWCTBaAMMU
(oboraweHHbiM BuTammHamn A, B, C) ocywecTBnsT CpaBHEHMEM MOMHOTbI acCOPTMMEHTA U KayecTsa,
NpeaoCcTaBnsieMoro AeTaM NUTaHUS C NOMOXEHHbIM NO COOTBETCTBYIOLLMM HOpMaTMBaM.

4.4 KOHTpOﬂb KavdecTBa coumanbHO-MeaQULUUHCKUX yCcnyr

4.41 KoHTponb Ka4yecTBa coLManNbHO-MEAULIMHCKUX YCINyr, HanpaBJieHHbIX Ha obGecne4yeHue
coumanbHom 6e3onacHOCTU aeTen

4.4.1.1 KoHTponb KayecTBa yCryr MO OKa3aHWIO MOMOLUM AEeTAM B MOMYyYEHUU CoLMarbHO-MeAULMHCKUX
yCrnyr, NpeaycMOTPEHHbIX  3akoHopaTenbCcTBOM  Poccuiickon  degepaumn,  OCYLLECTBASIOT  MPOBEPKOM
CBOEBPEMEHHOCTM M MOSHOTLI NPeAOoCTaBMsiEMON AEeTAM HeoOXO0OUMOWM MOMOLLM, B KaKOW CTEMEHU 3Ta MOMOLLb
YOOBMNETBOPSET MX 3aKOHHbIE 3aNpoChl N NOTPEBHOCTH.

4.4.1.2 KoHTposnb KayecTBa CaHWTApPHO-MPOCBETUTENBLCKOM paboTbl C AETbMU OCYLLECTBNSAIOT NPOBEPKON
coCTaBa M cofepXxaHus aTon paboTbl, NX COOTBETCTBUS NpeabsBnsgeMbiM TpeboBaHMsM M B KakOW CTENeHu 3Ta
paboTa cnocobCcTByEeT YCBOEHMIO AETbMMW HABbIKOB COBMIOAEHUS TMINEHBI U CAHUTAPUMN.

4.4.1.3 KoHTpornb Ka4yecTBa ycrnyr, CBA3aHHbIX C NPOBeAEHMEM MePONPUATUN NO NpodunakTmke o60cTpeHus
XPOHUYECKNX W MpeaynpexgeHnio  MHQEKUMOHHbIX 3aboneBaHuii, a Tawkke C npoBegeHuemMm ne4vyebHo-
NpoUNakTMYeCcKor, MNPOTMBOINMAEMMONIOTMYECKON paboTbl C  OeTbMM, WX  MEeOUKO-MCUXONOrm4eckom
peabunutaumm, ocyLLeCTBNAOT NPOBEPKON CBOEBPEMEHHOCTU U MOMHOTLI NPOBOAMMbBIX MEPONPUATUA 1 NpoLeayp,
UX coaepxaHua u 3PAEKTUBHOCTU, B KaKOW CTEMEHU OHW CMOCOBCTBYIOT YKPENmeHuto (U3N4eckoro wu
NCUXMYECKOro 340PpOBbS AeTEN.

4.4.1.4 KoHTpOmnb KavecTBa YCNnyr, CBA3aHHbIX C MHAMBMAYyanbHOW paboTon C AeTbMMW, HanpaBreHHOW Ha
npeaynpexaeHve BpeAHblX NpuBbIYEK U n3baBneHne OT HKX, a Takke C OKazaHWeM NomoLuM AeTAM, cTpagatoLwmnm
paHHen ankoronmsaunen N HapKoMaHWen, OCYLLEeCTBSAT NPOBEPKON CUCTEMATUYHOCTM NPOBEAEHNS U Hanm4us
WMHAMBMAYANbHOro NOAXO0AAa K KaAoMy pebeHKy C y4eTOM CTeneHu ero nogBepXXEHHOCTU TOW UNN MHON BPEeaHOW
npuBblYKe, MOMHOTHI OXBaTa AeTell 3TOW YCNyrow, KakMe KOHKPEeTHble Mepbl Mo coumanuaauum peten
NPUHUMAIOTCS, KakoBa ah(PEeKTUBHOCTb 3TUX Mep.

4.41.5 KoHTponb kayecTBa YCryr MO OKa3aHUI CaHUTAPHO-TUTMEHUYECKOW MOMOLLM CaMOCTOSTENBHO
MPOXMBAIOLWMM BbINYCKHUKAM [OETCKMX [OMOB, LUKOM-MHTEPHATOB, CMeLManu3npoBaHHbIX YdYpexaeHun ans
HECOBEPLUEHHONMETHMX, HY)XOAILIUXCS B COLMANbHON peabunurtaummn, n OeTsMm, Yy KOTOpbIX POAMTENU BPEMEHHO
HecCnocobHbl 3ab60TUTLCA O HUX UM NpeHebperalT PoaUTENbCKUMU 00SA3aHHOCTSIMN, OCYLLECTBIISAIOT NPOBEPKON
CBOEBPEMEHHOCTU U MOSMHOTLI NPEAOCTaBNEHUSI BUAOB MOMOLUM Y MEAMLMHCKUX Npoueayp, NPeanucaHHbIX 4eTsM,
B KakoW CTEMeHW CnocOOCTBYIOT STU YCNYrM YMYYLIEHWIO YCIOBWUIA XWU3HWM OEeTel, COCTOSIHUSI MX 340pOBbs U
CaMOY4yBCTBUS.

4.4.1.6 KoHTpornb kayecTBa ycnyr no noAroToBKe AeTen K CO3HaTerlbHOMY U OTBETCTBEHHOMY OTLIOBCTBY U
MaTepPUHCTBY, UX MMIMEHUYECKOMY M MONIOBOMY MNPOCBELLEHUIO, NPOMUNAKTUKE BeEHepu4eckux 3aboneBaHun u
ClMNOa ocywecTBnsaT NPOBEPKON COCTaBa W codepkaHusi NMporpaMM MNPOBEAEHUSI TakUX MEPONPUSATUN, WX
obbema, 3pPEKTUBHOCTU U CTENEHM BO3ENCTBUS HA CO3HAHNE OETEN.

4.4.1.7 KoHTpornb Ka4decTBa couManbHO-MEOUUMHCKOrO naTpoHaxa [AeTen OCYLWEeCTBST NPOBEepKOn
CUCTEMATUYHOCTU MpoBeAeHUs HabnioaeHUn 3a HUMKW, CBOEBPEMEHHOCTU BbISIBIEHUS BO3HMKAKOLWMX Y HUX
npobnem, KOTOpble MOryT OTpuUAaTeNbHO MNOBMAWATbL Ha 300POBbE AeTeill U YCYrybuTb CNOXUBLLYOCA TPYAHYHO
XU3HEHHYKO CUTyauuio, a Takke MPOBEPKOW MOMHOTbLI OKa3aHUs HeobXxoouMMoWn OeTsaM couManbHO-MeaULMHCKOM
NMOMOLLN.

4.4.2 KoHTponb KayecTBa Npo4nx coumanbHO-MeAULIMHCKUX ycnyr
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4421 KoHTpomnb Ka4yecTBa YCnyr Mo cUCTeMaTU4eCKOMYy HaOMAEHMIO 3@ COCTOSIHMEM 300POBbS
obcnyxmMBaembIXx AeTel U NPOBEAEHVIO MeOULMHCKUX Mpoueadyp B COOTBETCTBMM C Ha3HaAYeHMSIMUM Nnevaliux
Bpayen OCYLLECTBASIT MPOBEPKON CUCTEMATUYHOCTM WM MOMHOTbI MPOBOAUMbBIX HabMNwAEHUA U MEeAMLMUHCKUX
npoueayp, HacKonbkKO 3M(EKTUBHO OHW BNUAOT Ha YynydlleHWe 300poBbA AeTen U YOOBNETBOPSOT MX
noTpebHocTw.

4.4.2.2 KoHTpornb KayecTBa ycnyr no Meamko-coumnanbHoMy obcrneaoBaHuio 6e3Haa30pHbIX U 6ecrnpu3opHbIX
JeTen npu NOCTYNNEHUN B ydpexAeHNe OCYLLECTBMAST NPOBEPKOW CBOEBPEMEHHOCTU U MOMHOThI NPOBOAMMbBIX
OCMOTPOB, MEPBMYHOM CaHUTApPHOW 00paboTKM, opraHu3auMmM nepBoM OoBpadebHOM noMolK, a TaKke
HanpasneHusa aeten (Npy HaNMYUKU NOKa3aHW) Ha NevyeHne B CTauMoHapHOe MeANLIMHCKOE yupexaeHue.

4.4.2.3 KoHTponb kavecTBa ycryr No COAENCTBUIO B OKa3aHU cneunanm3mpoBaHHON MEeANLUHCKON NOMOLLM
OEeTAM C OrpaHuW4eHHbIMM BO3MOXHOCTAMMW, BOCMUTbIBAEMbIM AOMa, OCYLLECTBMAT NPOBEPKOMW cocTaBa W
cogepXaHusa NporpaMM COoAevcTBMSA, CTEMEHN oxXBaTa 3TUMW NporpaMmmMmamun AeTen, HYKAALWNXCca B NPOBeAeHNM
ne4yebHO-0300POBUTENBHBIX MEPOMNPUATUNA, MOMHOTHI U CBOEBPEMEHHOCTM MPOBEAESHNS MepPOnpuUATUI Nporpamm,
BKMOYas HanmpasreHve geTen B neyebHble yupexaeHws, a Takke HacKoMbKo CMocobCTBYOT 3TV Mporpammbl
peabunutauuu geTen.

4.4.2.4 Tpwn KOHTpONe KayecTBa ycnyr No coaencTano B obecneyeHnn aeTen nekapcTBeHHbIMU CpeacTBamu,
N3genusamMmm mMeguuMHCKOro HasHavyeHust U B MPeAoCTaBfEHMM HYXXAAKLWUMCS OETAM YCryr Mo 0340POBMEHUIO U
HanpaBIlEHNIO Ha CaHATOPHO-KYPOPTHOE JleYeHWe MpPOBEPSIOT HanuMyune CruUckoB JeTen, o0becneyeHHbIX
YKa3aHHbIMW cpeacTBamMu 1 yCIiyraMn, HacKONbKO CBOEBPEMEHHO U B MOJSIHOM NI 06bemMe OHU NPeaoCTaBNASOTCS U
YOOBMNETBOPSIOT NN 3aKOHHbIE NOTPEBHOCTUN N NHTEpPECH! AeTEN.

4.4.2.5 Tlpn KOHTpoOsNe KayecTBa YCNyr OeTsiM ceMen OexeHUEeB W BbIHYXOEHHbIX MNepeceneHueB Mo
COAEWCTBMIO B OpraHuMsauuum npoBeaeHns npounakTU4YECcKUX MeponpusaTUA, MNO3BONSIOWNUX CHU3UTb PUCK
pacnpocTpaHeHus cpeau HUX WHMEKUNOHHbIX 3aboneBaHun, NpoBeOeHUd NPUBMBOK MNpPOTUB Tybepkynesa,
nonvommenunta, oudTepun, KOoKMLwa, CTonbHsAKa, Kopu, NapoTnta ¢ y4eTOM MPUBMBOYHOrO cTaTyca u BO3pacTa,
yrnybneHHbIX MeauUMHCKMX OCMOTPOB, MeAMLMHCKOro u Bakrepuonornyeckoro obcnegoBaHms u obssaTtenbHON
UMMYHU3aLmMK, HeobxoaMMOro neyeHus, CcyaebHO-MeOMUUHCKON 3KCnepTu3bl (Mpy  HeobxoauMmMocTu) Ang
YyCTaHOBMEHUS BO3pacTa OeTen, a Takke AN CHATUS CTPECCOBOro COCTOSIHUSA AeTeN, BbI3BAHHOIO CIIOXMBLLENCS
XM3HEHHOW CUTyauuewn, OCYLLECTBISAOT MPOBEPKOW CMUCKOB AETeW C yKasaHWeM MNpedoCTaBlIEHHbIX MM YCHyr,
HaCKONbKO 3P(EKTUBHBIM OKa3anocb 3TO COAENCTBME, B Kakow CTENeHn OHO cnocobCcTBOBaNo CBOEBPEMEHHOMY U
KBanM@pUUUPOBaHHOMY BbINOMHEHUIO BCEX MEPONPUATUA U Mpoueayp, YKa3aHHbIX Bbille, U MNOBbLILIEHUO UX
pe3ynbTaTMBHOCTU B NOAAEPXKaHWUM UMK YIYYLLEHUN COCTOSAHUS 340POBbs AETEN.

4.4.2.6 KoHTponb kayecTBa ycrnyr Aetsm, NpoxuBawwmm B paioHax KpanHero CeBepa 1 NpupaBHEHHbIX K
HAM MECTHOCTSAX, MO COAENCTBMIO MEOUUMHCKUM paboTHWKaM B MNPOMUIIAKTMKE M JIEYEHUN XPOHUYECKUX W
coumanbHO 0OYyCrOBMnEHHbIX 3aboneBaHui (Tybepkynesa, renbMUHTO30B, MeauKynesa W Ap.), ankoronusma,
TOKCMKOMaHWM1, B MPOBEAEHNN KOMMIIEKCA 0340POBUTENBHBIX MEPONPUATUIA Cpean AeTen B o4arax refisMMHTO30B,
co3gaHnM HeobXoOUMbIX CaHUTaPHO-TMIMEHNYECKUX YCIIOBUWA MPOXMBAHUA U NMUTAHUSA 3TuX deten, obecneyeHuwe
UX BbICOKOI(MEKTUBHBIMYM NPOTMBONAPa3MTHBIMK JIEKAPCTBEHHBIMX Mpenapatamu, npegHasHayeHHbIMU  ONns
npumeHeHnss B panoHax KpanHero CeBepa M nNpupaBHEHHbIX K HUM MECTHOCTHAX, a Takke B opraHusauuu
03[10POBNEHNS U CaHATOPHO-KYPOPTHOrO NeveHus aeTeun, OCyLLEeCTBAIT NPOBEPKON CMUCKOB AEeTEeN C yKazaHuem
npeaoCcTaBMeHHbIX YCNYr, B KAKOW CTENeHM cnocobGCTBOBANoO 370 COAENCTBME YCMELUHOMY, KBanMpuuupoBaHHOMY
N apHEKTUBHOMY MPOBEAEHUIO BbILLEYNOMSAHYTHIX MEPONPUATUI, KaK CKa3anocb 3TO COAEWCTBME Ha YMy4lleHUn
COCTOSIHUS 3[0POBbA AeTel U HOpManu3aLmm CaHUTapHO-TMIIMEHNYECKNX YCITOBUIA NX MPOXUBAHUS.

4.4.2.7 KoHTponb KadecTBa ycnyr AeTsaMm, MO4BEpPrunMMca BO3AEWCTBUIO pagvaunm B pesynbTaTe
paguvaumMoHHbIX aBapuii, MO COOEWUCTBMIO B OKas3aHWW BbICOKOTEXHOMOrMYHOM MeOULMHCKON MNOMOLLM Npun
YCTAHOBMEHHON MPUYUHHOW CBA3M 3aboneBaHus C pagvauMoHHbIM BO3OENCTBMEM, B npoBedeHun neyebHo-
NPOUNAKTUYECKUX MEPONPUATUA, HarnpaBfeHHbIX Ha MOBbILWEHNE adanTauNOHHO-KOMMEHCATOPHLIX peakuuii
opraHusma [feTen, MNOABEPrUNXCA pajuauuun, OCYLLEeCTBMSOT MNPOBEpPKOW CMUCKOB [eTel C  yKasaHuem
npeaoCcTaBfeHHbIX YCRyr, B KakoW CTEeneHn 3TO coaenctBme okasanocb 3dhekTuBHbIM M cnocobcTBoBano
NMoCcTaHOBKE TOYHOrO AmarHosa 3aboneBaHuii, MOMOTMO B FIEYEHUN ANsi BOCCTAHOBMEHWUsI (PyHKUWUIA opraHu3ma
JeTen 1 Ux aganTtauum K CnoXxmeLuencss obcTtaHoBKe.

4.5 KOHTpOﬂb KadyecTBa counarnibHO-NMCUXOJIOrM4eCKux ycnyr
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4.51 KoHTponb Ka4yecTBa COLMarNbHO-MCUXONIOrMYEeCKNX YCIyr, HanpaBfieHHbIX Ha obGecne4veHue
couunanbHoMm 6e3onacHOCTU aeTen

4.5.1.1 lNpwn KOHTpPOMe KavyecTBa NCUXOLAMArHOCTUKA U 0OCNeaoBaHUSA NMUYHOCTM OeTen NPOBEPSOT Hanu4ne
OhOPMIIEHHBIX Pe3ynbTaToB 06CNEeL0BaHUN, B KAKOW CTEMNEHN NPOBEAEHHbIA aHanM3 NCMXMYECKOro COCTOSIHNUS U
WHAMBUAYanbHbIX OCOBEHHOCTEWN JIMYHOCTU KaXKOOro HECOBEPLUEHHONETHEro, BIUSLWNX HA OTKIMOHEHWS B €ro
NMoBeJEeHMN M OTHOLUEHMM K OKpyXallWwum MAaaM, MO3BONSeT MonyyYntb Heobxoaumyk uHdopmauuio ang
COCTaBMeHUs NporHo3a 1 paspaboTkn pekoMeHaaLmi No KOPPEKLUUN OTKIIOHEHUN.

4.5.1.2 KoHTponb kayecTBa ycrnyr o MCUXOMOMMYECKON KOPPEKLMM OCYLLECTBASOT NPOBEPKON cOCTaBa U
cofepXXaHus MporpaMMbl KOPPEKLMU, B KAKOW CTENEHU 3TW YCMYr, 3aKo4aloLLmnecs B akTMBHOM MCUXONOrMYECKOM
BO3OEenNCcTBMKM, obecrneymBaloT NpPeoforieHne unu ocrabneHve HapyLeHUMm WM WUCKaKEHWA B MCUXUYECKOM
pa3BUTMM OETEN U CNOCODCTBYIOT NPeoTBPaLLEHNIO BO3MOXHOMO 3MOLIMOHANBHOMO U NMCUXMYECKOTo Kpuanca.

4.5.1.3 KoHTponb Ka4yecTBa ncmxotepaneBTUYECKON U NCUXONOrMYECKON MOMOLLN OCYLLECTBASAIOT NPOBEPKOWA
coCTaBa U cogepXaHuws NporpamMmm 3TUX YCIYr, HACKONbKO 3(EEKTMBHO OHM CMOCOOCTBYIOT CBOEBPEMEHHOMY
npeaynpexaeHnto BO3MOXHbIX HapyLleHWA B CTaHOBNEHUM W pa3BuTuM geTtenr, (OPMUPOBAHUIO Y HUX
NoTpebHOCTM B MCUXONOMMYECKMX 3HAHUAX, BOCCTAHOBIEHUIO YTPayeHHbIX KOHTaKTOB C CEMbEW, BO3BpALLEHUIO
aeTten K poguTensam unm nuuam, ux 3ameHsitoL MM, BOCCTaHOBNEHNIO NN YCTAHOBMNEHWIO COLMArnbHOro craTyca.

4.51.4 KoHTponb KayectBa YCnyr Mo nOArOTOBKE AeTel K CaMOCTOSATENIbHOM CEMENHON XXWU3HMU
OCYLLECTBNAOT NPOBEPKON COCTaBa M CoAepXXaHUs NporpamMm npefocTaBneHnss HeobXoOuMbIX YCNyr, UX o6bema,
3(pPeKTMBHOCTM M CTENeHUn BO3OENCTBUSA Ha MCUXUYECKOE COCTOodHME feTen, (PopMupoBaHME W pas3BUTUE
HeobX0OMMbIX NCUXOMNOrMYECKUX YMEHWUI U HaBbIKOB.

4.5.1.5 KoHTpomnb KayecTBa COLMANbHO-MCUMXOMOrMYECKOro MaTpoHaxa AeTeil OCYLECTBMAT NPOBEpPKON
CMCTEMATUYHOCTM MPOBEAEHUS HabMoAeHWn 3a HUMWU Ans BbiSIBIIEHUS CUTyaLMii NMCUXMYeckoro AuckoMdopTa,
KOH(MMKTHBIX UINW  OPYIMX CUTyauuid, YCYryGnsiowmux WX TPYOHYI JKU3HEHHYID CUTyauuio, TMOSMHOThl U
CBOEBPEMEHHOCTM OKa3aHUsi Heo6XoAMMOW B AAHHbIA MOMEHT COLMabHO-MCUMXONOMMYECKOM MOMOLLW.

4.5.1.6 KoHTpomnb kadecTBa YCNyr Mo 3KCTPEHHOW MCMXONOrMyeckor nomoLlm (B TOM 4vucrie no TenedoHy)
OCYLLEeCTBMAT  MpoBepkon, obecneymBaeT nu 3Ta nomolpb ©OesoTnaraTenbHOE  KOHCYMNbTUMpPOBaHWE
HeCOBepLUEHHOMNETHMUX MO MHTepecywuwmM ux npobnemam, AN COOAENCTBUS B MOOMAM3aALMM UX [OYXOBHbIX,
hn3nMYeCKUX, UHTENNEKTYanbHbIX PECYPCOB AN BbIXOAA U3 KPU3MCHOWM CUTyaLmm.

4.5.2 KOHTpO.ﬂb Ka4vyecTBa Npo4ux coumarnibHO-NCUXONorn4eckux ycnyr

4.5.2.1 KoHTponb ka4yecTBa yCnyr, CBA3aHHbIX C NpOBeAEeHNEM BOCNUTaTENbHO-NPomnakTmyeckon padboTsl
C AeTbMM B LensaX YCTPaHEHMUS pasnUYHbIX NCUXOMNOrnyecknx hakTopos 1 NpUYKnH, 06ycnaBnmMBaoLLnX OTKIOHEHWE
B COCTOSIHUM MX MCUXUYECKOrO 340POBbs, U PacnpoCTpaHeHe Cpeau HUX HayvanbHbIX NMCUXOOrMYECKMX 3HaHWN,
OCYLLECTBMSAOT NPOBEPKOWN COCTaBa M CoAEepXaHWsi MPorpaMmM 3TUX YCIyr, Kak OpraHM3oBaHO UX NpegocTaBrieHne,
B KakoOW CTEneHu OHO CMOCOBCTBYET YCTPAHEHUIO Pa3MUYHbIX MPUYUH U MCUXONOTMYECKMX (PaKTOPOB,
00ycrnoBnuBalLWKMX OTKIIOHEHWE B MCUMXMKE OEeTeld M HeraTMBHO Ha Hee BMMSILWMX, BOCCTAHOBIEHWIO U
YKPEMMEHWUIO NX MCUXMYECKOTO 340POBbSI.

4.5.2.2 KoHTponb kadecTBa AMarHOCTMYeckoro obcrnenoBaHusi MCUXOU3NYECKOrO, WMHTENSEKTYarbHOro,
3MOLMOHANBHOIO M MMYHOCTHOIO PasBUTUSA AeTeil OOLIKOMbHOrO BO3pacTa OCYLUECTBASIT NPOBEPKON Hanuuus
0hOpPMMEHHbIX pe3ynbTaToB 06CneaoBaHUin, B KakoW cTeneHn 3To obcnegoBaHMe NOMOraeT onpeaennTb YpoBeHb
pa3BUTMS, CKITOHHOCTM M CNOCOBHOCTU AeTeN K 00y4YEeHMI0 B LLKOJIE, MCUXMYECKOEe COCTOsIHNE Kaxaoro pebeHka.

4.5.2.3 KoHTponb KayecTBa MCUXONOIMYECKOro, MEOMLMHCKOrO W negarormdeckoro obcrnegoBaHus
coumanbHO Ae3afanTUPOBaHHbIX [eTeN OCYLIEeCTBASAT MPOBEPKOM Hannuus OQOPMIEHHbIX pe3ynbTaToB
obcnenoBaHM, HacKOMbKO MOMOIMO  3TO  KOMMNEeKcHoe obcnedoBaHue YCcTaHOBUTb OPMbl U CTENeHb
pesagantaumn, ee NCTOYHUKA N NMPUYUHBI, COCTOSIHME HEPBHO-NCUXNYECKOrO 340POBbs, 0COBEHHOCTN JIMYHOCTHOIO
pa3BMTUS 1 NOBeOEHUs AeTeN.

4.5.2.4 KoHTpomnb KayecTBa YCNyr Mo COLManbHO-MCUMXOMOrMYECKOMY KOHCYNbTMPOBaHMIO OCYLLECTBNSAOT
MPOBEPKOW MOJIHOTHI U CTEMNeHU KBanvMuUMPOBaHHOCTM MPeAoCTaBNseMbIX YCIyr, B KakO Mepe nomoralT 3Tu
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YCNyrn HanaxvnBaHo B3aUMOOTHOLLEHWUA AeTel ¢ BAN3KUMKU 1 OPYTUMN 3HAYUMbBIMU OIS HUX NI0ObMU, PELLEHMIO
cTosILMX nepeq AeTbMu NpoGnem.

4.5.2.5 KoHTponb kadyecTBa MNCUXOTEPaANEBTUYECKON W MCUXOSNOMMYECKOM MNOMOLM AEeTAM MO CHATUIO
CTPECCOBOIO0 COCTOSIHUS, BbI3BAHHOMO CITOXMBLLENCS XU3HEHHOW CUTYyaLMen, OCYLLIECTBNSAIT NPOBEPKON cocTasa U
cofepXaHus nporpaMmbl 3TOW MOMOLLM, HACKOJIbKO OHa CMOCOOCTBYET YCTAHOBMEHMIO UIIM BOCCTAHOBIIEHUIO
yTpaYeHHbIX KOHTaKTOB AeTel C CEMbEN, UX BO3BPALLEHWIO K POAUTENAM UMM NMuaM, 3aMEHSIOWMM POAMTENEN,
YCTaHOBMEHMIO COLManbHOro ctatyca AeTen B KONMNeKkTUBe CBEPCTHMKOB, N0 MECTY y4ebbl unu paboTbl.

4.5.2.6 KoHTponb ka4yecTBa NCUXONOMMYECKUX TPEHMHIOB OCYLLIECTBIAKOT NPOBEPKON COCTaBa 1 COAEPXKaHUA
TPEHVWHIOB, B KakoW CTEMEHU OHU CMOCOBCTBYIOT CHATUIO Y A€TeN NocneacTBUMIA NCUXOTPABMUPYHOLLNX CUTYaLA 1
HEpPBHO-MCUXNYECKON HanNpPsHXKEHHOCTW, BblpaboTKe yMEHMI U HaBbIKOB COLUMarnbHOW agantauum K co3gaBLUMMCS
YCINOBUSAM MPOXUBAHNS, OTPabOoTKe HOBbIX MPUEMOB U CNIOCOOOB NOBEAEHNSI.

4.5.2.7 KoHTpomnb Ka4decTBa YCNyr nNo OKa3aHUK MNCUXOSNIOrMYEeCKOM MOMOLWM OeTaM, MoABeprmmcs
BO3AEWCTBMIO paguaLmm B pesynbTate paguaLMOHHbIX aBapui, OCYLLLECTBASAIOT NPOBEPKON COCTaBa U coaepXaHus
3TOW MOMOLLN, HACKONMbKO 3AEKTMBHO CMOCOOCTBYET OHA NPEOodOoNieHU0 AeTbMUM HeraTuMBHbIX NOCNeACTBUM
aBapuuv, MOBbIWEHNIO WX COLMANbHO-NCUXOMNOrMYeckoro CamouvyBCTBMS, YCTPaHEHW0 TPeBOrM U CcTpaxa 3a
Oynyulee.

4.6 KoHTponb Ka4yecTBa couuvaribHO-Nnegarorm4yecKkux ycnyr

4.6.1 KoHTponb KavyecTBa couuanbHO-NegarormyeckMx YCnyr, HanpaBfieHHbIX Ha obGecne4yeHue
coumanbHom 6e3onacHOCTU aeTen

4.6.1.1 KoHTponb kayecTBa YCNyr, CBS3aHHbIX C MCUXOroro-negarorndyeckum obcnegoBaHuem peten,
aHanu3oM KX MOoBedeHUs, TECTUPOBAHWEM MOA pasfMuyHble TUMbl 3adayvy negarormyeckol MOMOLLM, a Takke C
oKasaHueM nefarorm4eckor MOoMOLLM, OCYLLEeCTBASAT MPOBEPKOW Hanuumss OgOpPMIEHHbIX pe3ynbTaToB
obcnenoBaHWA, HACKOMbKO pe3ynbTaTbl YKa3aHHbIX Mpoueayp MNOMOralT BbISBUTb MNPUYMHBI U CTENEHb
coumanbHOW Ae3afantaumy M negarormyeckor 3anyLeHHOCTU AeTen, HaMeTUTb U OCYLLEeCTBUTbL Heobxoaumble
negarormyeckne MeponpusaTva no Ux aganTauum K CNOXUBLLUMMCH COLMANbHO-9KOHOMMUYECKMM YCITOBUSIM XU3HM,
obyyeHuio aeTert HaBblkaM CaMOODCNYXMBaHWSA, NPaBUibHOMY NOBeAEeHUI0 B ObiTy M O6GLLUECTBEHHbIX MecTax,
CaMOKOHTPOIN0, POPMUPOBAHUIO ¥ AeTEN HaBbLIKOB 0OLLEHNS, 340POBOro obpasa XuU3Hu.

4.6.1.2 KoHTponb KayectBa ycnyr no KOppeKuMn negjarormyeckon 3anyLieHHOCTU OEeTen OCYLLeCTBST
NMPOBEPKOW COCTaBa M CoAEpXXaHUA MepONpUATUA MO KOPPEKUMMU, B KAKOW Mepe MOMOINN 3TN yCIyrn onpenenntb
CTeneHb N XapakTtep negarornyeckon 3anyLeHHOCTU U NpeoaoneTb Unu NCNpaBuTb JONYLLEHHbIE NeJarornyeckme
OLLNBKM.

4.6.1.3 KoHTponb kadecTBa couUManbHO-NeJarorM4eckoro naTpoHaxa OCYLUEeCTBASKT  MNpOBEpKown
CMCTEMATUYHOCTM NPOBEeAEeHWs nejarormyeckon paboTbl C poauTeEnsiMu, OMEKyHaMW, MOMNeYUuTensamMu, OeTbMMu,
npoBepKow, obecneunBaeT v ata paboTa HopManbHOe BOCNUTaHUE 1 pa3BuTne JeTen.

4.6.2 KoHTponb KayecTBa Npo4Ymnx coumanbHO-neaarormyeckux ycnyr

4.6.21 KoHTponb kayecTBa coUManbHO-NeJarorMyeckon AuMarHoCTUKM U 0bBcnefoBaHMst  YPOBHSA
WHTENNEKTYarnbHOro M 3MOLMOHANbHOIO pasBUTUS OeTel OOLIKONbHOrO BO3pacTa OCYLUECTBNSAT MNPOBEPKOWN
HanuuMs 0POPMITEHHbIX Pe3ynbTaToB 00CNefOBaHWI, a Takke B KAKOW CTEMEHU 3TU YCIyrn No3BONsOT HA OCHOBE
N3y4yeHUs1 COCOOHOCTEN, CKIIOHHOCTEN M MHTEPECOB OEeTeN ONpedenuTb CTeneHb MX FOTOBHOCTU K LUKOJNIbHOMY
00y4yeHuto n BeIGopy onTumarnbHoM dopMbl 00YyYEHNs.

4.6.2.2 KoHTpornb KayecTBa YCnyr, CBSA3aHHbIX C COAENCTBUEM B BOCCTAHOBNEHUN HAPYLUEHHbIX CBSI3€N CO
LLIKOSION M OKa3aHWeM neJarormyeckon nMomoLlUM Ansi BOCCTAHOBMEHWS cTaTyca B KOMMEKTUBE CBEPCTHUKOB, MO
MeCTy y4yebbl unm paboTbl, OCYLLECTBNSAOT NPOBEPKOM COCTaBa M CoAep)XaHusa 3TOM paboThbl, B Kakon Mepe 3Tu
YCIyrn NOMOralT AEeTSAM U3MEHUTb CBOE OTHOLLUEHME K Y4eOHOW OeATEnbHOCTU, BEPHYTLCS B LUKONY WK Apyrue
y4ebHble 3aBeeHUsl, BOCCTAHOBUTb CTaTyC PaBHOMPABHOIO YfieHa KOSNeKkTuBa CBEPCTHMKOB, LIKOJIbI, Kacca.

4.6.2.3 KoHTpomb kayecTBa YCnyr, CBA3aHHbIX C OpraHuMsaunen Jocyra geTen, OCYLLEeCTBISIT NPOBEpKOn
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nepeyvHsi MeponpuaTUiA, B KOTOPbIX y4acTBoBanu AeTu (MocelleHne TeaTpoB, BbICTABOK, KOHLEPTbI, MpasgHuKN,
CMOPTMBHLIE COPEBHOBAHWS, BUKTOPUHBI U T.4.), KaK 4acTo 3TN MepOonpuaTUsi NPOBOOSATCS M Kak OHU CNoCcoBCTBYHOT
MOBbILUEHWIO UHTENNEKTYaNbHOro YPOBHS, pacLUMPEHUIO Kpyro3opa AeTew, YKPensIeHUI0 X 340P0BbS.

4.6.2.4 Tlpn KOHTpone kayecTBa YCNyr, NpeaocTaBnaeMbiXx OeTaAM ceMel OexXeHUeB U BblHYKOEHHbIX
nepecerneHLueB, MPOBEPSIOT:

- obecneunBalT nu ycnoBud, co3gaHHble AeTAM, BO3MOXHOCTb WX HOpPMalibHOro OGy‘-IeHI/IFI B MecCTax
KOMMNAaKTHOIo npoXXmBaHUA cemen;

- B Kakoln cTeneHn cnocobCTByeT COAENCTBME B opraHmsalmm obyvyeHuns geten no HOBbIM Negarorm4eckum
TEXHOMOrMAM KOMMEHCUpYoLWero obyyeHnss nukengaumum npobenoB B 3HAHUSAX YYEHWKOB U MOJNTHOMY YCBOEHUIO
UMK y4ebHOro matepuana;

- B MOMHOW NN Mepe co3galTcs GnaronpusiTHble YCroBUS ANS COLManbHO-KYNbTYPHOW aganTauuu,
3CTETMYECKOrO BOCMUTAHUSA U pa3BUTUSA TBOPUYECKUX CMOCOBHOCTEN AeTel K AeATeNbHOCTU TakMxX BMOOB, KaK urpa,
nosHaHve, Tpyad, oblleHVMe, a Takke YCrnoBuA ANA NpoBedeHWs negarormyeckoit paboTbl MO couuanbHOM
peabunuTauuun aeTei (NpeaocTaBneHne NoMeLLeHuid AN 3aHATUA, UTP U UX COOTBETCTBYIOLLEE OCHALLEHUe);

- BCEM N1 xenarlmm obecrneveHa BO3MOXHOCTb y4acTBOBaTb B paboTe nepeaBMKHbIX BbICTABOK peMecer,
n306pasnTenpHOro M MpUKNagHOro UCKYCCTBa AeTel, a Takke B NpasgHWYHbIX NPeAcTaBrieHusX U TeaTparbHO-
KOHLIEPTHbIX MEpPONpPUATUAX, OpraHM3yeMbiX B LEHTPax BPEMEHHOro pasMelleHusl M MecTax KOMMaKTHOro
nocenexHusi GexeHLEB U BbIHYXOEHHbIX MepeceneHLeB M B KakoW CTEMNeHW npoBedeHUe ITUX MEPONPUATUIA
cnocobCTBYET NOBbLILIEHUIO KYNbTYPHOrO YPOBHSA AeTEW.

4.6.2.5 lpn KoHTpone KayecTBa ycnyr, NpefocTaBnseMblX AETsM, NpoXuBalLwMM B panoHax KparHero
CeBepa 1 NpMpaBHEHHbIX K HUIM MECTHOCTSX, NPOBEPSIOT:

- MNONHOCTbO NN obecneveHbl AOeTn y‘-le6HbIMI/I nocobmamMm Ha ux POOHOM A3blKe, nocobuamun ans
Ha4varnbHOro I'IpOCbeCCI/IOHaJ'IbHOFO O6paSOBaHI/IF| no TpaaWUMNOHHbIM BUAaAM XO3SIMCTBOBaHUS, KHUramm
SHUMKNnoneagn4eckoro cogepxxaHma o CeBepe O5A BHEKIMaCCHOIo YTeHnA € nonyrnAapHO U3NTOXEHHbIMU TEKCTAMMU;

- obecrneyeHo nu y4vyactue neten B nposeaeHnn nepeaBuxXHbIX BbICTABOK OETCKUX PUCYHKOB U nagenun
TPaaMUNOHHbIX BMOOB LOEKOPATUBHO-NMPUKNAAHOIO UCKYCCTBa, CMOTPOB W KOHKYPCOB LOEeTCKUX XyOOXECTBEHHbIX
KONJNEeKTUBOB, COpeBHOBaHMIZ no TpaguunoHHbIM ANA CEBEPHbIX PEMTMOHOB BUaaM CNopTa;

- JocTaTovHa N OKasbiBaemas AeTsM MOMOLLb AN obecrnevyeHnss UM paBHbIX CO CBEPCTHUKaMU U3 OpYrux
PErvoHOB BO3MOXXHOCTEN MOJlydeHusi obLLero U HavanbHOro NpodeccuoHanbHOro o6pasoBaHUst HE3aBUCUMO OT
3THMYECKOI NMPUHAATIEXXHOCTH.

4.7 KOHTpOnb KadyecTBa counanbHO-TPyAOBbLIX yCnyr

Bce couumanbHO-TpyoOBbIE YCrnyrM, npefocTaBnsemble [eTaAM, HanpaeneHbl Ha obecneveHve wux
3KOHOMMYECKOW YCTONUMBOCTU. KOHTPOIb KayecTBa yCryr OCYLLECTBISIETCS B creayowwmx obbemax n popmax.

4.7.1 KoHTponb ka4yecTBa ycrnyr no paspaboTke M opraHM3aunm BbIMOSHEHUS UHOVBMAYATbHBIX U PYNMNOBbLIX
nporpaMmMm coumanbHOW peabunurauuu AeTen OCYLLECTBNAT MPOBEPKOM Hanmuus Takmx nporpamm M B Kakon
Mepe paspaboTaHHble nporpaMmbl M KX peanu3aumsa obecnevymBaloT BbINOMHEHME 3aNOXEHHbIX B  HUX
MEeponpusaTUI MO COOENCTBUIO AeTAM (Npu Heob6XoaAMMOCTU) B MOMy4YEeHUM BPEMEHHOW UMK MOCTOSIHHOW paboThl,
COOTBETCTBYIOLLIEN MX BO3MOXHOCTSAM, MHTEpecaMm, NoTpebHOCTAM, a Takke B NpodeccuoHansHON opueHTaLumu,
nony4YeHun creumanbHOCTU, B peLleHWM BOMPOCOB XM3HEHHOro YCTpPOWCTBa AeTen (npu COOAEeWCTBUM OpraHoB
Onekn N NonevnTenbLCTea).

4.7.2 KOHTpOsib KayecTBa KOHCYNbTUPOBaHUSA MO BONPOCAM >KM3HEHHOrO YCTPOMCTBa AEeTen U COOEeNCTBUS B
opraHmsaumm ux npocobyyeHms ocyLLecTBASIOT NPOBEPKON COCTaBa M COAEPXKAHUS TaKUX KOHCYNbTauuin n opm
cofencTBus, obecnednnu nu 3TM YCRyrM OKasaHue [eTaMm KBanuduuMpoBaHHOW MOMOLWM B MNpPaBUibHOM
MOHUMAHUM U pelleHun npobnem, CBSA3aHHbIX C AanbHENLWMM OnpeferieHNeEM UMW CBOEFO >KM3HEHHOro MNyTw,
BbIGOpoM npodeccum, npodobyHeHnem.
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4.7.3 KOHTpOJ'Ib KadecTtBa ycnyr no COOENCTBUIO B npegocTtasiieHn geTaM BpEMEHHOIo XXUnoro rnomewieHnsa
ocyLiecCTBnAaT I'IpOBepKOI7I CBOEBpPEMEHHOCTN NpeaoCTaBlieHNA COOTBETCTBYHOLLEro XUoro noMmeLleHnsa.

4.7.4 Tpn KOHTpoNne KayecTBa ycnyr N0 COAEWCTBUMIO (Yepe3 opraHbl Oneku, noneynTenscTsa u crnyxbbl
3aHATOCTU) B MOMYYEHWM BPEMEHHOW MM MOCTOSHHOW paboTbl MPOBEPSIOT, B KAKOW CTENeHn 3TO CopencTeue
MOMOrMO MONyYeHWI0 AeTbMMW yCcTpamBalolien WX BPEeMEHHOW WM MOCTOSAHHOW paboTbl, COOTBETCTBYIOLLEN WX
BO3MOXHOCTAM, WHTepecaMm, MOoTpebHOCTAM, a Tawkke B MpPOdECCUOHANbHOM OpUEeHTauuM Un  MNonyyYyeHun
cneumanbHOCTH, obecneyeHnn HeobXoaUMOro YPOBHS KU3HM.

4.8 KoHTponb KayecTBa couMarnbHO-NPaBOBLIX YCIyr

Bce counanbHO-NpaBoOBbIE YCIyru, npegocrtasndAemMble AOeTdM, HanpaBJ/ieHbl Ha obecneyeHne ux
coumanbHon 6e30nacHOCTH. KOHTpOJ'Ib Ka4decTBa 3TUX yCnyr oCyleCTBNA0T B clieayrwmnx obbemax u cbopmax:

4.8.1 KoHTponb KkayecTBa ycnyr, npefycMaTpuBaroLLMX KOHCYNbTUPOBaHWE MO BOMpocaM npaB AeTen Ha
coumanbHoe OOCnyXMBaHMe U 3awWuTy WX WMHTEPECOB, OCYLLECTBMSAOT MNPOBEPKON COCTaBa M COAepXKaHus
KOHCYnbTauMi, MOMHOTbI OOBEAEHUS OO OEeTel HYXHOW MM MHOopMauun, U B KakOW CTEMNEHU MOMOraeT OHa
nony4nTb YETKOE NPEeACTaBliEHWE O MOMOXEHHbIX MM MO 3aKOHY MpaBax M 3alWTy OT BO3MOXHbIX HapyLUEHWUW
3aKoHa.

Mpu KOHTpOME KayecTBa yCcrnyr MO OKa3aHWo NOMOLLM B COCTaBIIEHMM U Nodaye Xanob NpoBepstoT nepeyveHb
N cogepxaHue xanob, B Kakon CTENeHn 3Ta NOMOLLb CNOCOBCTBYET HOPUANYECKU TPAMOTHOMY U3NOXEHUIO CYTU
xanob 1 cBoeBpeMeHHON ux OTnpaBke agpecaTam.

4.8.2 KoHTponb ka4ecTBa ycnyr no cooencteuio B 0POPMIIEHUN Pa3NUYHbIX HOPUONYECKNX OOKYMEHTOB (Ha
OCYLLEeCTBMEHNE MO OTHOLUEHMIO K AETAM Mep coumnanbHOW MOAAEPKKW, MOMOXEHHbIX MO 3aKOHO4AaTEeNbCTBY, Ha
YCbIHOBMEHNEe/yao4epeHne OeTen, Nx yCTPOWCTBO B MPUEMHYID CEMblO, B AETCKOE Yy4YpexAeHue CcoumanbHOro
obcnyxmMBaHusg, Ha NULLeHne poauTenen poauTenbCKUX Npas, ANS XXM3HEHHOro U TPYAOBOro yCTpPoOWCTBa AeTen, a
Takke OOKYMEHTOB, YAOCTOBEPSIOWNX NMUYHOCTb AeTeN U T.A4.) OCYLLECTBNASAIOT NPOBEPKON NepeyHst 0pOpPMMEHHbIX
OOKYMEHTOB, B KakoW CTeneHW MOMOrfo 3TO COAENCTBUE YSACHEHUIO OeTbMW CYTM Kacalwlmxca ux npobnem,
crnocobcTBOBanNo OpUANYECKU T[paMoTHOM pas3paboTke M HanpasBneHUd B COOTBETCTBYIOLIME WMHCTaHLMK
HeobXoOMMbIX [OOKYMEHTOB, ODEeCneuyuno KOHTPOMb 3a WX MPOXOXAEHWEM, MOMOrN0 CBOEBPEMEHHOMY W
06BEKTUBHOMY peLleHnto Npobnem.

4.8.3 KoHTponb kayecTBa YCyr, CBsI3aHHbIX C COOEWCTBMEM OeTaAM B MOSydeHun OecnnaTHOM MOMOLLM
afBokata wunm c obecrneyeHMeM NpeacTaBUTENbLCTBOBAHMSA B Cyde [AONS 3alWuTbl UX NpaB U WMHTEPECOB,
OCYLLLECTBMSAOT NPOBEPKOWN NepeyHs NonyyYeHHbIX KOHCYNbTauni 1 Aen B cyae, B Kakow cTeneHn obecneyunnu atu
ycryrn nonyyvyeHne [eTbMW HeOBXOAMMON KBanuMPUUUPOBAHHOW OPUOUYECKOM MNOMOLUM Ans OOBLEKTUBHOrO
peLLeHUs NHTEPECYIOLLIMX NX BOMPOCOB.

4.8.4 Mpun KOHTpOINe KayecTBa YCNyr Nno coAelCcTBUIO B MPUBMEYEHUN K OTBETCTBEHHOCTM NIL, BUHOBHbIX B
HacunuM Hag [OeTbMW, NPOBEPSIOT CBOEBPEMEHHOCTb MOAFOTOBKM W MNpeacTaBneHuss B Cyd [AOKYMEHTOB,
HeobXoAMMBIX [OEeTAM, MOCTpadaBlUMM OT HacuUMUs, Yy4yacTMe HPUCTOB Y4YpexaeHWid couuanbHOW 3aluThl
HaceneHus B cyaeGHbIX NpoLeccax U KakoBa CTeneHb X BNUSHUS Ha pelleHus cyaa.

4.8.5 KoHTponb KayecTBa YCMyr, CBSI3@HHbIX C KOHCYNbTUPOBaHWMEM AeTel MO0 couunanbHO-NpPaBOBbLIM
BOMNPOCaM (KMIULLHOE, CEMENHOe, TPYAOBOE 3aKoHOoA4ATenbCTBO, NpaBa AeTen), OCYLEeCTBMAAIT MNPOBEPKOW
CcoCTaBa W cofepXXaHWs KOHCyMbTauUuWW, a Takke MpPOBEpPKOW CBOEBPEMEHHOCTW U MOMHOThI, OKa3biBAEMOW WM
MoOMOLLM B NOArOTOBKE M HanpaBlieHnM COOTBETCTBYOLUM agpecatam JOKYMEHTOB (3asiBNEHWI, CNPaBOK, >anob u
T.0.), HeOBX0AMMBIX AN NOMNOXUTENBHOIO PELLEHNS NHTEPECYIOLLMX MX BOMPOCOB.

4.8.6 KoHTponb KayecTBa couMarnbHO-NPaABOBOrO MaTpoHaXxa [AeTel OCYLWEeCTBST NPOBEpPKOn
CUCTEMATUYHOCTU MpOBeAeHNs HabnioaeHUn 3a HUMW AN CBOEBPEMEHHOMO BbISBMEHUA W MpeaynpexaeHus
BO3MOXHOW Yrposbl Hacunus unv Apyrux MpOTMBOMPAaBHbIX AEWCTBUN B OTHOLLUEHUMM WX U CBOEBPEMEHHOCTU
OKasaHusi UM HEODXOAMMOWM B HACTOSILLUIA MOMEHT COLMarnbHO-NPaBOBOM MOMOLLM.

4.9 KoHTponb KayecTBa ycnyr B LiefiiX NOBbILWEHUA KOMMYHUMKaTUBHOrO NoTeHuunana
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KoHTponb KayecTBa ycnyr, npeaycmMaTpyBaroLLuX COOENCTBME B aKTMBM3aUUN COBCTBEHHbLIX BO3MOXHOCTEN
JeTtelr N0 NPeoAONEeHNI0 BO3HUKLLIEN IKCTPEMAnbHOW CUTYaLnW, OCYLLECTBASIOT NyTeM NPOBEPKN, B Kakonm dhopme
OKasaHo cogencTBume (KoHcynbTauum, 6ecenpbl, NpakTMyeckasi NMOMOLLb U T.4.), BCEM N HYXOAOLWMMCS B HEM OHO
npeaoCcTaBneHo, KakoBbl MpakTUYeckue pesynbTaTbl COAEUCTBUSA, YOOBNETBOPEHbI NN AETU 3TUMM YCNyramu.

4.10 KoHTponb KayecTBa CPOYHLIX cCoOLManbHbIX yCnyr

4.10.1 KoHTposfb KayecTBa YCInyr, CBSI3aHHbIX C COAENCTBMEM B OKasaHMM MaTepuanbHOW MOMOLUN,
OCYLLECTBMSAOT NyTEM NPOBEPKU COCTaBa U COAEPXKaHUSA 3TOM MOMOLLM, HACKOMBbKO CNOCOOCTBOBANO OHO NMOSTHOMY
N CBOEBPEMEHHOMY OBecneveHno HyXOaLWnXCa AeTen NONOXKEHHBIMU UM AEHEXHbIMU CpeacTBaMU, NPOAYKTaMU
NUTaHNs, MPOMbILLIEHHBIMUW TOBapaMu 1 Opyrummn npegmetTaMmum nepBon HeobxoanmMocTy.

4.10.2 lNpwn KOHTpOMe Ka4yecTBa ycnyr, npeaycmaTp1BaroLux NpuBneyYeHme CpeacTB Afsi Oka3aHMs NOMOLLM
HECOBEpPLUEHHOMNETHUM MaTepsaAM NyTeM OpraHu3auuun pasnuuHblXx 6naroTBOpUTENbHBIX ayKUMOHOB, nOTepen,
BbICTABOK-NpOAaX ObIBLUMX B ynoTpebneHun Bewen u ApYyrux MEeponpuaTUi, MNPOBEPSIOT MpaKTU4eckue
pe3ynbTaTbl 3TUX MEPOMNPUSATUN, B KaKOW CTENEHW MofnydeHHble CpeacTBa M npuobpeTeHHble BeLLM MO3BONUU
YyOOBMNETBOPUTL NOTPEBHOCTN HYXXOALWNXCA HECOBEPLLUEHHONETHUX MaTepPEN.

4.10.3 KoHTponb kayecTBa ycnyr no okasaHuo COAENCTBUSA B MOMyYEeHUM BPEMEHHOIO XMMOro NoOMeLLEeHMs,
IOPUONYECKON MOMOLUM B LENAX 3aluTbl NMpPaB M 3aKOHHbIX WHTEPECOB AETEN, 3KCTPEHHOW MCUMXOSIOrMYecKomn
MOMOLLM C MPUBMEYEHMEM K 3TON paboTe NCUMXONOroB U CBALLEHHOCTY)XUTENEN, OCYLLECTBSIOT NyTEM NPOBEPKM,
HACKOMIbKO MOJSIHO W CBOEBPEMEHHO obecneynBalT AeTe BCEM MpedHasHayeHHbIM WM [OOBOSIbCTBMEM W
npegmMmeTamum nNepBort HEOOXOAMMOCTM N HACKOSTbKO MOMHO UM ObINKn OKa3aHbl COAENCTBUE 1M MOMOLLb.
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