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Mpegucnosue

1. PaspaboTtaH PernoHanbHom obLwecTBEHHOM opraHu3aunen nHeanngoB "LIeHTp rymaHuTapHbix nporpamm”
(POOWM "UeHTp rymaHuTapHbix nporpamm”) u PepeparnbHbiM FOCYAapPCTBEHHbIM YHUTApHBIM MpeanpuaTuemM
"Poccunckmn Hay4yHO-TEXHUYECKUIA LEHTP MHpopMauum nNo cTaHgapTusaummn, MeTponornm 1 oLueHke cooTBeTCTBuA"
(oryn "CTAHOAPTUHO®OPM").

2. BHeceH TexHnyeckum KomuTeTom no craHaaptmdaumm TK 406 "CounanbHoe obcnyxumBaHue HaceneHms".

3. YTBepxaeH v BBeaeH B Aenicteue lNpukazom PegepanbHOro areHTCTBa N0 TEXHUYECKOMY PeryrmpoBaHuio
n meTtponorum ot 22 asrycta 2014 r. N 958-cT.

4. B HacTosiLeM cTaHgapTe peann3oBaHbl HOPMbI:
a) dbepepanbHbIX 3akoHOB Poccunckon denepaunn:
- 0T 12 anBapa 1995 r. N 5-03 "O BeTepaHax”;

- or 2 amrycta 1995 r. N 122-0#3 "O coumanbHOM OBCAyXuWBaHWM rpaxgaH MOXWUIOro Bo3pacTa WU
MHBanMooB";

- or 10 pgekabps 1995 r. N 195-®3 "O6 ocHoBax couuanbHoro obcnyxmBaHus HaceneHus B Poccuiickon
depepaymnn”;

5. Bsamen TOCT P 53347-2009.

lMpaBuna npumeHeHnsa HacTosLero ctangaprta yctaHosneHsl B FOCT P 1.0-2012 (pa3gen 8). UHdopmaLms
00 M3MEHEHUSIX K HAcTosILeMY CTaHAapTy NyGNMKyeTCs B €XXerogHoMm (Mo COCTOSHMIO Ha 1 AHBaps TeKyLlero roga)
MHpopMaUMOHHOM yKasaTene "HauumoHanbHble cTaHdapThl”, a oduumanbHbIi TEKCT U3SMEHEHUIN N NOMNPaBOK - B
exemMecsyHoOM MHAOPMaLMOHHOM ykasaTtene "HauuoHanbHble ctaHgapThl”. B cnyvyae nepecMoTpa (3ameHbl) unm
OTMEHbI HaCTOsILLEro CTaHgapTa COOTBETCTBYHOLLEE yBeAOMIIeHUe OyaeT onybrnmMkoBaHO B GnwkanwieM BbIMycke
NMHOPMaLMOHHOro ykasaTtens "HauuoHanbHble ctaHgapTel". CooTBeTCTBYOWAA MHOpMauus, yBegoMIieHe 1
TEeKCTbl pasMeLlalTcs Takke B WHEPOPMALUMOHHOW cucTeme obLiero nonb3oBaHusA - Ha oduumanbHOM cavTte
®epneparnbHOro areHTCTBa No TEXHNYECKOMY PEryriMpoBaHnio U METPOSorMn B cetu VIHTepHeT (gost.ru).

1. ObnacTtb NpMMeHeHUs

HacTtoswuin CTaHOapT pacnpoCcTpaHAEeTCA Ha couMalnbHble YCNyru, npenocraBideMble rpaxagaHam noXxunoro
BO3pacTta (/J,anee - rpa>|<.1:|,aHe) rocynapCTtBeHHbIMAU U UHbIX (bOpM COBCTBEHHOCTH ydpexgeHnamMmm counarnbHOro
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obcrnyxuBaHust  HacerneHusl  (danee -  yypexdeHusl), a Takke rpaxgaHamyu,  3aHMMaloLMMUCS
npeanpuHMMAaTENbCKON OeATenbHOCTb0 B cdhepe coumanbHoro obenykuBaHus HaceneHuss 6e3 obpasoBaHus
tOpUAMYECKOro nnua.

HacTosawun CTaHOapT yCTaHaBnMBaeT OCHOBHbIE NMpaBuia, CoOCTaB U coAepXaHue KOHTPOIA KavyecTBa BCEro
KOMNJieKCa coumnanbHbIX yCnyr, npegocrtaBiideMblX rpaxagaHam noxXumnoro so3pacTa.

2. HopmaTtuBHbIE CChISKK

B HacToswem CTaHOapTe ncnonb3oBaHbl HOPMaTMBHbIE CCbIJTIKU Ha cnefyruwmne ctaHaapTbl:

FOCT P 52142-2013 CoumanbHoe obcnyxmnBaHue HaceneHusi. KadectBo coumanbHbix ycnyr. O6wwme
NoNoXeHus

FOCT P 52495-2005 CoumanbHoe obcnyxnBaHue HaceneHuns. TepMuHbl 1 onpegeneHns

FOCT P 52496-2005 CouuanbHoe obcnyxuBaHue HaceneHus. KOHTponb kKayecTBa couumanbHbIX YCyr.
OCHOBHbIE MOMNOXEHMUS

FOCT P 53058-2013 CoumnanbHoe obcnyxusaHve HaceneHus. CouunarnbHble YCryru rpaxgaHamM noXunoro
Bo3pacTa

MpumeyaHwne. Mpn NONb30BaHUM HACTOSALWMM CTaHAAPTOM Liefniecoobpa3Ho NpoBepUTb AENCTBUE CCbINMOYHbIX
CTaHgapToB B WHMOPMaUMOHHOM cucTeMe oOLiero nonb3oBaHust - Ha odumumanbHoMm cante degepanbHOro
areHTCcTBa MO TEXHUYECKOMY PEryrnvpoBaHui0 W MeTponormm B ceTu WHTepHeT wnmM no  exerogHomy
NMHOPMaLMOHHOMY ykasaTtento "HaumoHanbHble cTaHgapThl", KOTOPbIN ONyGrMKOBaH NO COCTOSAHMIO Ha 1 GHBaps
TeKyLlero roga, u no BbiNyCKkaMm €XeMeCcsayHOro UHOPMaUMOHHOro ykasaTtensa "HauuoHanbHble cTaHgapTbl" 3a
Tekywmn rod. Ecnm 3ameHeH cCCbIMOYHbIN CTaHAApPT, Ha KOTOpbIM AaHa HedaTupoBaHHas Ccbifka, TO
pekoMeHAyeTCs WMCMofb30BaTb AENCTBYIOLLYIO BEPCUIO 3TOFO CTaHdapTa C y4eTOM BCEeX BHECEHHbIX B AaHHYH0
BEPCUIO M3MEHEeHWN. Ecnu 3ameHeH CCbINOYHbIA CTaHOAApPT, Ha KOTOPbIM AaHa [aTMpOBaHHas CCbiflka, TO
pekoMeHAyeTCs MCNonb30BaTb BEPCUMIO 3TOr0 CTaHgapTa C yKkasaHHbIM Bbille rOAOM YTBEPXAEHMS (MPUHATHSA).
Ecnn nocne yTBepxaeHWUs HacTOsILLEero cTaHgapTa B CCbIFIOYHbIM CTaHOAPT, Ha KOTOPbIA AaHa AaTUpOBaHHas
CCblfika, BHECEHO W3MEHeHWe, 3aTparvBalollee MOMOXeHWe, Ha KOTopoe faHa CcCbifka, TO 3TO MOMOXeHue
pekomeHayeTCs NPUMeHATb 6e3 yyeTa AaHHOro U3MeHeHus. Ecnu cebinoYHbIvi cTaHaapT OoTMeHeH 6e3 3aMeHbl, TO
MonoXeHne, B KOTOPOM AaHa CCbifika Ha Hero, pekoMeHAyeTcs NPUMeHATb B 4acTu, He 3aTparvsalolent aTy
CCbISKY.

3. TepmuHbI 1 onpeaeneHns
B HacTosiwem ctaHgapTe npumeHeHbl TepMuHbl no FTOCT P 52495,

4, KOHTpOJ'Ib Ka4yecTBa counalbHbIX YCIyr rpaxgaHam
NoXXNNoro so3pacta

4.1. Obwme nonoxeHus

4.1.1. KoHTponb kKayecTBa coOLManbHbIX YCIyr 3akn4yaeTcs B MPOBEPKE MOMHOTbI, OOOCHOBAHHOCTU U
CBOEBPEMEHHOCTW NPeAOCTaBeHNs 3TUX YCIYT U UX pe3yNbTaTUBHOCTK (MaTepuanbHOW, ONnpeaensiolwen cTeneHb
peleHns MaTepuanbHbIX WM (UHAHCOBLIX NPOoOMnemMm rpaxgaHuHa, WM HemaTepuanbHOW, onpedensiollen
CTeneHb YNy4lleHUsi ero MoparnbHO-MCUXONOrM4ecKoro, (oM3nYeckoro COCTOSIHUSA, peLleHns GbITOBbIX, MPaBOBbLIX U
Opyrux npobnem).

4.1.2. KoHTponb kayecTBa coumarnbHbIX YCMyr rpaxgaHaMm npoBOAAT AN NPOBEpPKM COOTBETCTBUS KavyecTBa
aTux ycnyr tpeboanunsam FOCT P 52142 n TOCT P 53058.

4.1.3. lNpaBuna, coctaB N COAepXaHUe KOHTPOMS KayecTBa YCRyr U3MOXeHbl B HacTosieM cTaHgapTe
NPUMEHUTENBHO K NX 06bemy, yctaHoBneHHomy B FOCT P 53058.

4.1.4. Ocoboe BHMMaHWe crefyeT yAensaTb KOHTPOMIO KayecTBa CoumanbHbIX YCNYr, HarnpaBfeHHbIX Ha
obecrneyeHne SKOHOMUYECKOM YCTOMYMBOCTM U couunanbHoW 6e30macHOCTM rpaxgdaH, 3akmovarolencs B
OCYLLIECTBMEHMMN HEOOXOOUMbBIX MPEBEHTUMBHbLIX MEP MO WX 3aluTe OT HEeXenaTernbHbIX XW3HEHHbIX (PaKTOpOB,


consultantplus://offline/ref=3A8672D5763C679DA0BB3438A4582C2550C0ED0E528605420E8FDC1BHF60L
consultantplus://offline/ref=3A8672D5763C679DA0BB372DBD582C2550C6EF0E5385584806D6D019F7H662L
consultantplus://offline/ref=3A8672D5763C679DA0BB3438A4582C2559C8E80658DB0F4A5783DEH16CL
consultantplus://offline/ref=3A8672D5763C679DA0BB3438A4582C2556C0E50658DB0F4A5783DEH16CL
consultantplus://offline/ref=3A8672D5763C679DA0BB372DBD582C2550C6EF0E5385584806D6D019F7H662L
consultantplus://offline/ref=3A8672D5763C679DA0BB3438A4582C2550C0ED0E528605420E8FDC1BHF60L
consultantplus://offline/ref=3A8672D5763C679DA0BB3438A4582C2556C0E50658DB0F4A5783DEH16CL
consultantplus://offline/ref=3A8672D5763C679DA0BB3438A4582C2556C0E50658DB0F4A5783DEH16CL

onpedensieMblx Kak TpyaoHasl KM3HEeHHas CUTyauusi, xapakTepusyemasi BO3MOXHOW OegHoCTblo, 6GoresHbio,
6e300MHOCTLI, OAMHOYECTBOM, ONMACHOCTBLI0 KPMMMHASIBHOMO XapakTepa U ApYrMMy HeraTUBHbIMU dhakTopamu.

MpepocTaBneHne ykasaHHbIX B HACTOSILEM CTaHOapTe ycnyr obecneuymBaeT couumanbHyto 06e30nacHOCTb
rpaxgaH no BceM acnektam (6bITOBOMY, MEAMLIMHCKOMY, MCUXONOrMYECKOMY, IOpUaANYECKOMY) B TEeYeHue BCero
BpeMeHun npebbiBaHMA rpaxaaH B yypeXaeHuu, a Takke cnocobCcTByeT uxX counanusaumm u panbHenen
MHTerpaumm B obLLLECTBO NOCIe CHATUS C coLMarbHOro 06CnyKMBaHusI.

4.1.5. B HacTosllLeM CTaHAapTe YyCTaHOBMEH CreaylLni Nopsagok U3MNOoXEHUs YCNnyr: KOHTPONb KayecTBa
yCrnyr, HanpaeneHHbIX Ha obecneyeHne B MNepByl ovepelb 3KOHOMWUYECKOW YCTOMYMBOCTU WU/MMAN couManbHON
BGesonacHOCTM rpaxdaH, u3naraeTcs B Hayane Kaxgoro noapasgena cTaHgapTa, Onpeaensowero
COOTBETCTBYIOLLMIA BWUA ycnyr (coumanbHO-ObITOBbIX, COLMaNbHO-MEOULMHCKUX, COLMAarNbHO-NCUXONOrNYeckux,
coumanbHO-NeJarornyecknx, CounanbHO-3KOHOMMUYECKNX, COLManbHO-NPAaBOBLIX), 3aTeM crneayeT MW3noXeHue
KOHTPOIS KayecTBa NPOYUX COLManbHbIX YCyr.

WckniovyeHnem n3 Takoro nopsigka W3NoXeHus npenocTaBnseMblX YCNyr SBMSETCS MopsgoK M3NoXeHus
coumanbHO-NPaBoOBbIX WM COLMANbHO-3KOHOMUYECKMX YCMYr, MOCKOMbKY BCE OHW HanpasfneHbl nmMbo Ha
obecneyeHne coumnanbHon Be3onacHocTu (coumanbHO-NpaBoBble yCnyru), MMbo Ha obecnevyeHne 9KOHOMUYECKON
YyCTOMNYMBOCTY rpaxgaH (counanbHO-3KOHOMUYECKNE YCITyri).

4.2. KOHTpOnb OCHOBHbIX (DaKTOPOB, BMSIOWMX HA KA4YE€CTBO
coumanbHbIX yeryr

4.2.1. YCTaHOBNEHUO B HACTOsILLLEM CTaHAapTe nopsaka u npasvn MNpPOBeOEeHUs KOHTPONSA KadyecTBa
KOHKPETHbIX BMAOB CoOUMarnbHbIX YCMyr rpaxgaHam npealwecTByeT W3NOXEeHWe nopsaka M npaBui KOHTPOMs
OCHOBHbIX (paKTOpOB, HEMOCPEACTBEHHO BIUSAIOLLMX Ha KAYECTBO NPeLoCTaBNsAEMbIX YCIyT.

K Takum cbakropam OTHOCATCS:

- HanNM4yMe N COCTOSIHNME JOKYMEHTOB, B COOTBETCTBMMU C KOTOPbIMU DYHKLMOHUPYET YUPEXAEHME;
- YCIOBMS pa3MeLLeHUs yupexaeHus;

- YKOMMNNEKTOBAHHOCTb YUYpPEXAeHUs cneumnanuctamm u ypoBeHb UX KBanudukauum;

- cneumanbHoe 1 TabenbHOE TEXHMYECKOE OCHaLLeHMe ydpexaeHust (obopyaoBaHue, npubopsl, annapaTypa
nT.a.);

- COCTOsIHME WHopMauun 06 y4upexaeHuu, O npaBuiax W nopsiake NPefocTaBEHUs YCRYr KIMeHTam
yuYpexaeHus;

- Hanu4me cobCTBEHHOM 1 BHELLIHEWN CNyb (CMCTEeM) KOHTPOISA 3a OeATENbHOCTBLIO YYPEXKAEHUS.

KoHTponb OCHOBHbIX (pakTOpOB, BMMSIOWMX Ha KAa4eCTBO coumarnbHbIX YCMyr, NPOBOAAT B COOTBETCTBUN C
TpeboBaHusamMu, ycTaHoBneHHbiMu B TOCT P 52496.

4.3. KoHTponb ka4yecTBa coumanbHO-ObITOBLIX YCryr

4.3.1. KOHTpOﬂb KayecTBa coumnanbHO-ObITOBbIX ycnyr, HanpaeJieHHbIX Ha obecneyeHne coumanbHoOn
Ge3onacHocTH rpaxgaH noXxunoro so3pacta

4.3.1.1. KoHTpomnb KayecTBa >XWNoOW nnowaan, nNpeaocTaBnsieMON rpaxgaHam npuM CTauuoHapHOM
coumanbHOM 06CnyXnBaHMM, OCYLLECTBIIAIOT MPOBEPKON €€ COOTBETCTBUSI CAaHUTAPHO-TUTMEHUYECKMM HOpMaM Mno
pasmepam, COCTOAHUIO 30AHUIN U XUITbIX NOMELLEHUI, X KOMOPTHOCTU, obecneyeHunto yaobcTBamu KNMEHTOB, a
Takke TpeboBaHUSAM MoXapHoM 6Ge3onacHOCTU, 00s3aTENbHOMY OCHALLEHMIO TenedgOoHHOM U ApYruMu BUOAMMU
cBsA3M, obecrneyeHMo BCEMU BMAAMWM KOMMYHaSbHO-ObITOBOrO OOCNYXMBaHWS, 3aLLMLLEHHOCTU OT BO3OEWNCTBUS
pasnuyHbIX hakTopoB (MOBLILLEHHON TeMMepaTypbl, BNAaXHOCTN, BUOpaumMm 1 T.4.), OTpUUaTeNbHO BAMSAIOLWMX Ha
3[J0POBbE KIMEHTOB, NMepcoHana 1 Ha Ka4ecTBO NPeAOCTaBNSEMbIX YCHYT.

OD,HOBpeMeHHO npoBepAT, HACKOJIbKO Y4YTEeHbl MpuU pasMelleHUn KIUEeHTOB B XWUIbIX MNOMELEeHUAX Ux
ncuxornornyeckasa coBMeCTMMOCTb, HAKIOHHOCTMH, (*)VI3VI‘-I€CKO€ N NCUXmn4eckoe COCToAHNUA.
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4.3.1.2. KoHTponb kKayecTBa MOMELWEHNIA, NpeaoCTaBNsAeMblX ANA MpoBedeHUs peabunuTaumMoHHbIX
MEepONpUsTUN, Ne4yebHO-TPYQOoBOW AOEATENbHOCTU, KYNbTYPHOrO U ObITOBOrO 06CHYXMBaHUS, OCYLLECTBNSAIOT
NMPOBEPKOM WX COOTBETCTBUS TpeboBaHMAM K pasmepam, pPacrnonoXeHuto, KoHdwurypauun, obecnedeHuto
BO3MOXHOCTU NPOBEAEHUS B HUX YMOMSHYTbIX Bbille MEpPONpUATUA C y4yeToM cneuudmkn obcnyxumBaemoro
KOHTUHIeHTa.

4.3.1.3. KoHTponb kadectBa Mebenu u nOCTENbHbIX MNPUHALMNEXHOCTEN, NPeaoCTaBNAEMbIX KNMeHTam,
OCYLLECTBMAKT MPOBEPKOMN, HACKONbKO OHM YOOOHbI B MOMb30BaHMU, B KaKOW CTENEHW OTBe4YaloT TpeboBaHUsIM
CaHUTapHbIX HOPM, COBPEMEHHOIO AM3alHa, He NMPUMEHSNNCE N MPU UX U3rOTOBIEHMN TOKCUYHbIE MaTepuansl,
YYTEHO NN Npu nx nogdope Puanyeckoe COCTOSTHUE KITMEHTOB (TSHXKENOBONbHbIX, MaNoONOABWKHbIX U T.4.).

4.3.1.4. KayecTBO COOENCTBUA B OpraHM3auMm npenoctaBrieHns ycrnyr npegnpusatusaMm TOProsnin, CBS3W,
KOMMYHarnbHO-6bITOBOr0  OBCNyXuMBaHNSa W  APYrMMW  NPEeanpuUSTUAMKM, OKasblBAKOLWMMW  YCNYMN  HacerneHuio,
OCYLLLECTBMSOT NPOBEPKON COOTBETCTBMSA TpeboBaHMAM MO yAOBNETBOPEHMIO NOTPEOHOCTEN M 3aNPOCOB KINEHTOB
B CBOEBPEMEHHOM MNpurobpeTeHun HeobXoaMMbIX MPOAOBONBCTBEHHBIX U MPOMbILUIIEHHBIX TOBApOB, B pellueHuu
BOMPOCOB OMfaThl XWibA U KOMMYHaIbHO-ObITOBbIX YCMYyr, BO3MOXHOCTU MOMb30BaHWUsA TenedOHHON CBS3blO U
NMOYTOBLIMMW YCIyramu.

4.3.1.5. KoHTponb KayecTBa ropsidero nutaHus, NpeaocTaBiieMoro KnMeHTam, OCYLLECTBIISIOT NPOBEPKOM
006poKkayeCcTBEHHOCTM MPOAYKTOB, U3 KOTOPbIX OHO MPUrOTOBMEHO, YAOBMNETBOPSAET N 3TO NUTaHUEe NOTpebHOCTU
KNMEHTOB MO acCOPTUMEHTY, HOpMaMm Bblgauu, TemnepaTtype W KanopuMHOCTU MWLM, COOTBETCTBYET 5n
YCTAHOBMEHHbIM HOPMaM MO COAEepPXaHuio OernkoB, XWPOB, YrMeBOO4OB W CAHUTAPHO-TUIMEHWYECKMM HOPMaM,
YYMTBIBAETCS N NPU €ro npegocTaBneHnn pmusmyeckoe COCTOSTHME KITMEHTOB U UX NMOSOXEHUE.

4.3.1.6. KoHTponb kavectBa ycnyr no obecrneveHuto KNMEHTOB MArkMM MHBEHTapeM (ogexaow, obyBbio,
HaTenbHbIM 6enbem, NOCTenbHbIMM MPUHAONEXHOCTAMM) OCYLLECTBASAIOT NPOBEPKOW, B MNOSIHOM Nu o6beme
nony4yatoT OHU BCE MOSIOXKEHHOE WM, HACKOMbKO nofydaemble opexaa, obyBb u 6Genbe yaobHbI B HOCKe,
COOTBETCTBYOT NN POCTY W pasmepaM KIMEHTOB, OTBeYaloT NM UX 3anpocam no acoHy M pacuBeTke,
COOTBETCTBYIOT NN CAHUTAPHO-TUTMEHNYECKUM HOPMaM.

4.3.1.7. KadectBOo counanbHO-6bITOBLIX YCAyr WHAUBMAYaNbHO-06CNY>XMBAIOWEro W TUIMEHUYECKOro
Xapakrepa npu CTauMOHapHOM COLUMarbHOM OOGCNYXMBAHUWM KITMEHTOB, MO COCTOSIHUIO 300POBbS HECMOCOGHbLIX
BbIMOSIHATb OObIYHbIE XWUTEWCKMe npouedypbl, B TOM 4MCre Takue AeNCTBWSA, Kak BCTaTb C MOCTENW, feyvb B
nocTenb, 0AeTbCA U Pa3aeTbCs, YMbITbCS, NPUHATL BaHHY (CX0AUTb B 6aHI0), NPUHATL NULLY, NUTb, NOMNb30BaTHCA
TyaneTtom unu CygHoOM, nepeasuratbCsi No AOMY M BHe AOMa, yxaxusaTb 3a 3ybamu unu 3yOHbIMKM npoTesamu,
NMonb30BaTbCA OYKaMW WKW CRyXOBbIMWM annapatamu, CTpUYb HOITW, MyX4uMHam - OpuTb Gopoay wu ychl,
KOHTPOMMPYIOT NPOBEPKON, B KAKOW CTEMEHWN 3TN ycnyrn obecneynsaloT BO3MOXHOCTb BbINONIHEHUSA HEOBXOAMMbIX
KnueHTam npouenyp 6e3 npuynHeHns Kakoro-nMbo Bpeaa MX 340POBbI0, (PU3NYECKNX UNN MOParnbHbIX CTpadaHuw,
unn HeygobCTB, M NPOSBNSET NU NpuM 3TOM O6GCNYXMBAKOLWWMA NepcoHan HeobXoAMMylo AenvKaTHOCTb U
KOPPEKTHOCTb MO OTHOLLEHWUIO K KIMEHTaM.

4.3.1.8. KayecTBo ycnyr, CBsi3aHHblIX C BblAEMNEHWEM Ccyrnpyram M3 4ucna rpaxanaH, HaxoOsaLMXcst Ha
CTaUMOHapHOM couuanbHOM OOCMYXWBaHUM, W30NUPOBAHHOIO KWMOFO MOMELLEHUss Ans  COBMECTHOIO
MPOXUBAHWUSA, KOHTPONMPYIOT NPOBEPKON, ONEPATUBHO N OKa3aHbl 3TW YCryrn, B KakoW cTerneHun cnocobcTBoBanu
OHW CBOEBPEMEHHOMY MOSYYEHMIO rPaXXaaHaMM XMUMOro NOMeLLEHNS 1 YA0BNETBOPUIU N UX 3amnpoch.

4.3.1.9. KoHTpomnb kayecTBa YCnyr rpaxgaHam, HaxogdawuMmcs Ha nonycTtauMoHapHOM counarbHOM
obcnyxmMBaHMM unu obcnyxmBaeMbiM Ha OOMY, MO COAEWCTBUIO B MOMyYEHWM HamNpaBlieHMs! Ha CTauMoHapHoe
coumnanbHoe obcnyxvMBaHMEe OCYLLECTBNST MPOBEPKOW, B KakOW CTEMEHW 3TO COoAencTBMe crnocobCeTBOBaso
0B6OCHOBaAHHOMY HamnpaBfiEHVIO KMMEHTa B HeobXoOMMoe eMy YYpeXaeHUe Mpu Hanmu4yMu COOTBETCTBYHOLLMX
nokasaHumn.

4.3.2. KoHTponb KadyecTBa NpoYMx coLmanbHO-0bITOBbLIX yCIyr

4.3.2.1. KoHTpornb ka4ecTBa ycnyr rpaxxkgaHam, obcnyxmBaembiM Ha OOMY, MO MOKyMNKe U AOCTaBKe Ha AOM
NPOAYKTOB NUTaHus, ropsumx o6edoB, NPOMbILLIIIEHHBIX TOBApOB NEpPBON HEOOXOAUMOCTM, OKa3aHWio MOMOLLM B
NPUroTOBNEHUN MUK, LOCTaBKe BOAbl, TOMKE Meven, cCooenCcTBMI0O B obecreyeHny TOMMUBOM MPOXMBAKOLWUX B
XWnbix nomMelleHnsx 6e3 LeHTpanbHOro oTonneHus u/wnm BogocHabxeHns, caade Bellen B CTUPKY, XMMUYECKYHo
YUCTKY, PEMOHT 1 obpaTHOWM X A4OCTaBKe, N0 COAENCTBMIO B OPraHn3aumMm pemMoHTa 1 YOOPKM XWUMbIX NOMELLEHNIA
OCYLLECTBMAIOT MPOBEPKOMN, HACKOMbKO MOSIHO M CBOEBPEMEHHO YOOBMNETBOPSAIOTCA HYXAbl, MOTpebHOCTN M
noXenaHusa rpaxxgaH B peLleHnn nepeyncrieHHbIx npobnemM Ans co3qaHns UM HOPMarbHbIX YCIIOBUIN XU3HW.



4.3.2.2. KoHTponb kadecTBa ycnyr no obecrneyeHno Unv CooencTBui0 B obecrneyeHun KImMeHTOB KHUramu,
raseTamu, XXypHanamu, HacTONMbHbIMW UrpamMu, No OKa3aHMo NMOMOLLM B HANMCaHWM U NPOYTEHUN NMUCEM U OPYron
KOPPECNOoHAEHUMN OCYLLECTBNSAOT NPOBEPKOW, HACKOIbKO MOSIHO YAOBETBOPEHLI MPU 3TOM 3anpocChl KIMEHTOB, U
OKasblBaeTCs N MM NOMOLLb B nogdope HeobxoanMbIX MaTepuarnos.

4.3.2.3. KoHTponb kayecTBa Yycnyr nO MNPeOOCTaBMEHUIO MOMELLUEHUA ONs OTNpaBfeHus PenUrmo3HbIX
00psa0B OCYLLECTBNAOT MNPOBEPKOW, HACKOMbKO CTPOrO YYTEHbl MPU 3TOM OCODOEHHOCTM BepoucrnoBedaHus,
BO3pacT, Mos, unsmyeckoe n NCUXMYECKOe COCTOSIHUE KITMEHTOB, OCODEHHOCTM pUTyarnoB penurno3Hbix 0opsagoBs B
pa3nmn4YHbIX KOHECCHSAX, He ONYCKATCA MU yLeMeHusa npas cBob6oAHOro oTNpaBreHns penurnosHbix obpsigos
BEPYIOLLMMU, @ TaKKe HEe HapyLlalTCcsa Ny Npy 3TOM NMpaBuiia BHYTPEHHENO pacnopsaaka yuypexaeHus U nHTepechl
aTeuncToB.

4.3.2.4. KoHTponb KayecTBa YCnyr nNoO CO34aHMIKO0 YCNOBUIW KIMEHTaM Yy4pexneHus CcTauMOHapHOro
coumanbHOro obcnyxuBaHus AN WCMNOMNb30BaHWS UX OCTATOYHbIX TPYOOBbIX BO3MOXHOCTEW OCYLLECTBASAOT
NPOBEPKOW, BCEM M XenawLmMM TpyauTbCa CcO30al0T HeobXxoaMMble YCrOBUA, yCTpauBalT N UX co3gaBaeMble
UM YCITOBMS, N KaK OHW BNUSAIOT Ha PU3NYECKOE U NCUXNYECKOE COCTOSIHNE KITMEHTOB.

4.4. KOHTpOJ'Ib Ka4dyecTBa counanbHO-MEeONLUNHCKNX YyCIyr

4.4.1. KoHTponb KayecTBa coumanbHO-MeOMLUHCKMX YCNyr, HanpaBneHHbIX Ha obecrneyeHne coumanbHOM
©es3onacHocTn

4.4.1.1. KoHTpomnb KayecTBa ycryr no okasaHuio 6ecnnatHon meauuMHCKOW nomowm B obbeme Gasosown
nporpaMmmbl 0683aTeNbHOr0 MeANUMHCKOrO CTpaxoBaHus rpaxgaH Poccunckon depepaumm, Lenesbix nporpamm 1
TepputopuanbHbiX ~ NporpaMM  0653aTenbHOr0  MEAMUMHCKOrO  CTpaxoBaHus,  NpegocTaBngemMon B
ne4yeBHO-NPOUNAKTUYECKNX YYPEXOEHNAX, OCYLLECTBMAIOT MPOBEPKOW, HACKOMbKO MOMIHO U CBOEBPEMEHHO
BbIMOSIHAIOTCA BCe MeAMUMHCKME npoueaypbl U Meponpuatus, npedycMOTpeHHble nporpaMmMamu, M KakoBa WX
pe3ynbTaTMBHOCTb B YaCTW YNyyllEeHUss COCTOSAHWSA 340POBbS rPaXXaaH.

KoHTponb kayecTBa ycnyr No HanpaBneHMWIo rpaxaaH, HyXaalLWmuxcsi B cneumanmavpoBaHHoOW MeauLUHCKON
nomoLyyn, Ha obcrnegoBaHMe W fEeYeHWe B FOCYAAPCTBEHHbIE YYPEXOAEHWUs] 34pPaBOOXPAHEHUST OCYLLECTBNAIOT
NPOBEPKOW, BCE NN HYXAALMECH B STUX YCnyrax U CBOEBPEMEHHO N HaNpPaBSOTCS B yKasaHHbIe yYpexaeHus,
KaK BMUSIIOT NPOBeAEHHbIE 06CnefoBaHNe U NeYeHne Ha yny4lleHWe COCTOSIHUS 340POBbS rpaxaaH.

4.4.1.2. KoHTponb kayecTBa ycnyr Mo obecrneyeHunto yxoga C Y4eTOM COCTOSIHWUS 3[40POBbs rpaxpaH -
KINMEHTOB yYpexaeHusi U MOMOLLM B BbINOMHEHUM NPOLEeAYP, CBA3aHHbLIX C COXpPaHEeHWeM 300POBbsl, OCYLLECTBISAIOT
NPOBEPKOW, HACKOMbKO MOSHO, CBOEBPEMEHHO U KBanMMULUPOBAHHO BbIMOMHAOTCS NpeanucaHHble rpaxxgaHam
npouenypbl (TMrMeHNYeckne BaHHbl, OOMbIBaHUS, 0OTMpaHMs, MpuMemM nekapcTB W T.4.), U OKasblBaeTcsi nu
HeobxoaMmasi UM NMOMOLLb, a Takke, B KAKOW CTENEeHU 3TW YCNyru YAOBNETBOPSIOT rpaxaaH.

4.4.1.3. KoHTpomnb kayecTBa YCMyr No oOpraHu3aumm MNPOXOXAEHUS AMcnaHcepusauum OCyLLeCTBASIOT
NMPOBEPKOW, B KaKOW CTEMeHM WM HacKOMbKO onepaTMBHO Obina obecrneyeHa AOCTYMHOCTb W BO3MOXHOCTb
CBOEBPEMEHHOrO MOCEeLLeHNs KINMeHTaMn BCeX NPeAnuCaHHbIX UM Bpayven-cneumanuctoB Ans yrnybneHHoro u
BCECTOPOHHEro obcrnefoBaHWs COCTOSHUS 300POBbS.

4.41.4. KoHTponb KavecTBa YCnyr no COAEWCTBUIO B MPOBEOEHUN MeOUKO-COoLManbHOM SKCMepTusbl
OCYLLECTBMAT MPOBEPKOW, B KakKOW CTEMEeHW STWU YCryrm MOMOralT YYpexaeHusaM MeauKo-counansHon
9KCNepTW3bl B MpaBUiIbHOM onpeAeneHnn noTpebGHOCTEN OCBUAETENbCTBYEMbIX FPaXaaH B Mepax couvanbHOM
3aWmThl, BKMoYas peabunutaumio, Ha OCHOBE OLEHKN OrpaHUYeHUn XWU3HeOesATENbHOCTW, Bbl3BaHHbIX CTOWMKUM
paccTpoNCTBOM OYHKLINIA OpraHu3ma.

4.4.1.5. KoHTponb KayecTBa ycnyr, CBSI3aHHbIX C rocnutanuaaymen HyXJaroLLmxcs B
ne4vyebHO-NPOUNAKTUYECKME YUPEXOAEHUS U COOEWCTBMEM B MOMYyYEHUMM MYTEBOK Ha CaHATOPHO-KYPOPTHOE
nevyeHne, OCyLeCTBIIAOT MPOBEPKOM, HACKOSbKO MOJSIHO M CBOEBPEMEHHO YLOOBIETBOPSOTCA NPU 3TOM 3aKOHHbIE
NOTPEBHOCTM 1 NOXENAHUS KITUEHTOB YYPEXOEHUN.

4.4.1.6. KoHTponb kadecTBa ycrnyr no COAEWCTBUIO B ODecneyvyeHnn TEXHUYECKUMWU cpeacTBaMu yxoga U
peabunutaumm, nekapCTBEHHbIMU CPEACTBAMU W U3AENUAMU  MEAULMHCKOrO HasHa4eHWsi OCYLLEeCTBNSAT
MPOBEPKOW, BCEM 1M HYXAAWLWMMCA B 93TUX CPEACTBAaxX OHU NpenoCTaBnsAlOTCH, KakoBa MONHOTa MU
CBOEBPEMEHHOCTb UX NPeaOCTaBNEHNs, yOOBNETBOPEHbI M 3TUMU yCryramu rpaxaaHe.



4.4.2. KOHTponb ka4yecTBa Npoymx coumanbHO-MeanLMHCKUX YCnyr

4.4.2.1. KOHTpONb KayecTBa YCNyr no MNpOBEAEHWUIO MEPBUMYHONO MEAMLMHCKOro OCMOTpa M NepBUYHOMN
caHuTapHon o6paboTkM, OKa3aHW MNEepPBUYHOW MEeOMKO-CaHUTapHOW NOMOLUKM, COAEWCTBUIO B MNOMyYeHUU
CTOMaTonorMyeckon u MpOTE3HO-OPTONEANYECKON MOMOLLUM, OKa3aHW CaHUTAPHO-TUTMEHUYECKUX  YCNnyr
OCYLLLECTBMSOT NPOBEPKOM, 06eCcneynBaoTCst N Takom opraHm3aunen paboT NOTPeBHOCTU KNMEHTOB B YKa3aHHbIX
coumnanbHO-MeAMUUHCKMX YCnyrax 4o Havarna CMCTEMaTUYeCcKOro feyeHust.

4.4.2.2. KOHTpOsb KayecTBa yCryr No OKa3aHWo 3KCTPEHHOM OoBpavyebHON NOMOLLM, BbI3OBY Bpada Ha OOM
OCYLLECTBMSAOT NPOBEPKON, obecneyvmBaloT nu ycryrn cCBOeBpeMeHHoe 6Ge3oTnaratenbHOe KOHCYIbTUPOBaHUE
rpaxgaH, okasaHve MM MoMoLM B MOOMAM3aLMM uX (PU3MYECKMX M MOparbHbIX PEecypcoB, B onpeaeneHuv
npeaBapuTENbHOro AuarHosa, npaBuibHOM BblIGOpe nekapcTB M nopsgka UX npuema o npubbiTUS BbI3BAHHOIO
Bpava.

4.423. KoHTponb kadecTBa ycnyr no oOpraHusaumm neyebHO-TPyAOBON [OEATENbHOCTU  KIMEHTOB
YUYPEXOAEHUI OCYLLECTBNAOT MPOBEPKON, akTUBHO NN NPUBMEKAKTCS OHM K MOCUNBbHOW TPYAOBOW AEATENbHOCTH,
COBMELLAEMON C NEeYEeHMEM M OTObIXOM B 3aBUCMMOCTWU OT COCTOSIHUS 340POBbs, OIS nogdep)kaHusi akTUBHOMO
obpasa XW3HWU, N HACKOSbKO MOoSTHO obecneyvnBaeTcs NOTPEOHOCTL KIMEHTOB B 3TON AEATENBHOCTH.

4.4.2.4. KoHTponb KkayecTBa YCryr MO OKasaHUO MOMOLWM B BbINOMHEHUN MOCUIbHBIX (U3NYECKMX
yNpaKHEHU OCYLLLECTBNSAOT NPOBEPKON, B KaKOW CTENEHW 3Ta NOMOLLb NOMOraeT KnneHTam oBrageTb AOCTYNHbIM
1 6esonacHbIM A4S 300POBbA KOMMNIEKCOM (DU3NYECKUX YNPAXKHEHUI C LEeNblo UX CUCTEMaTUYECKOrO BbINOMHEHNS
N yKpenseHusi 300poBbs.

4.4.2.5. KoHTpornb kavecTBa ycnyr no obecrneyeHuno pOACTBEHHMKOB OOMbHbIX NPaKTUYECKMMU HaBblKamu
obLlero yxoga 3a HMMMW OCYLLECTBNSAIOT NPOBEPKOW, CO BCEMMU NN POACTBEHHMKAMMU, HYKAAOLWMMUCA B 06y4eHnn,
OHO MPOBOAMWTCS, KaKoBO cofepXaHue 3TOoro oby4eHus U B KakonW CTENEHM OHO MOMOraeT MOBbILEHNI0 KavyecTBa
npakTuyeckon AesTensHoCTN 0By4aeMblix B yxoae 3a 60NbHbIMU.

4.5. KOHTpOJ'Ib KayeCTBa counaribHO-NCUXoNorm4eckux ycnyr

4.51. KOHTpOJ'Ib KayeCTBa cCouUuMalribHO-NCUXOJIOrM4YeCKnxX Yycnyr, HanpasJ/ieHHbIX Ha obecneyeHne
coumanbHon 6e3onacHoCTH

451.1. KOHTpOJ'Ib KayeCTBa CcouMarnbHO-NCUXONTIOTMYECKOro KOHCYINbTUpPOBaHNA OCYLLECTBIAKOT I'IpOBepKOVI,
HaCKOJ1bKO KBaJ'II/I(*)I/ILI,I/IpOBaHHO M NOJSTHO OHO NPOBOAUTCA U OKa3blBaeT JIN KITMeHTaM He06xo,u,v||v|yro nomMmoLulb B
ynydqweHnn unx  NCUXMYecCKoro COCTOAHUA, apantaumm K cpene XusHeneAatelnbHOCTW,  HanaXuBaHUn
MEXITMYHOCTHbIX B3aMMOOTHOLUEHWNI C ONU3KNMK 1 OPYrMMU 3Ha4YUMbIMU ONA HUX NIOOAbMN.

4.5.1.2. KoHTpomnb kayecTBa NCUMXOOUArHOCTUKM U obcrefoBaHWst JIMYHOCTU OCYLLECTBNSOT NPOBEPKOW, B
Kakow cTerneHu MNpPOBEAEHHbIA aHanM3 MCUXMYECKOr0 COCTOSIHUSA UM MHAUBMAYamNbHbIX OCOOEHHOCTEW MMYHOCTM
KNMeHTa, BMSAIOLLNX HA OTKITOHEHNS B €ro NOBEAEHUN U OTHOLLEHMS K OKPYKAKOLLMM MoAsAM, NO3BONSET NOMyyYnTb
WHpopmaumo, HeobxoouMyko s COCTaBfeHMs MpOrHo3a W pas3paboTkM pekoMeHOauun no npoBeAEeHUHo
KOPPEKLMOHHBLIX MEPONPUATUIA.

4.5.1.3. KayecTtBO ycCrnyr no NCUXOMNOrMYEeCKOn KOPPEKUNN KOHTPONUPYIOT NPOBEPKOM, B KaKOW CTEMNeHWn aTa
ycnyra obecneyvMBaeT NpeoforieHne unm ocriabneHne OTKMNOHEHW B pasBUTUM, SMOLMOHANbHOM COCTOSIHUM Y
NnoBeeHUN KIUEHTOB U MpuBeAEHMEe 3TUX OTKIOHEHWA B COOTBETCTBME C BO3pacTHbIMW HOpMaTuBamun U
TpeboBaHMAMU coLmanbHOM cpeapl.

4.5.1.4. KoHTponb KayecTBa COLMArNbHO-NCUXOMNOrMYECKOro naTpoHaxa OCYLIECTBMASAT MNPOBEPKOW,
cucTeMaTVyeckm nu MNpoBOAAT HabnogeHWe 3a KNMeHTaMu, HaCKOMbKO CBOEBPEMEHHO Ha OCHOBE 3TUX
HabniogeHWn BLISBASIOT CUTYaLUO MCUXMYECKOro AMCKOMAOPTa, MEXIMYHOCTHbIX KOH(NWKTOB W Apyrue
cuTyauun, ycyrybnsiowime TPYAHYH >KU3HEHHYHO CUTyauuio KIMEeHTOB, B MOMHOW NM Mepe OKasblBaloT WM
HeobX0AMMYI0 B AaHHbIN MOMEHT COLMarnbHO-NCUXONOMMYECKYH MOMOLLb.

4.51.5. KoHTponb kayecTBa MCUXOMOrMYECKUX TPEHUHTOB OCYLLECTBMSOT MNPOBEPKOW, HACKOMbKO
9PheKTUBHO CMOCOBCTBYIOT OHM CHSATUIO MOCNEACTBUA MCUXOTPABMUPYHOLLMX CUTYaLUA, HEPBHO-NMCUXUYECKON
HanpsHKeHHOCTH, (POPMUPOBAHUIO NIMYHOCTHBIX MPEANOCHINOK ANS aganTauyn K U3MEHSIIOLWUMCS YCIOBUSIM XKU3HU.

4.5.2. KoHTporb kadecTBa Npovnx coumnarnbHO-NCUXONOrMYeCcKuX ycnyr



4.5.2.1. KoHTponb kayecTBa YCnyr Mo NpUBMEYEHUIO KIMMEHTOB K y4acTUIO B rpynnax B3aMmoMNoaaepkku,
Kry6ax obLLeHMs] OCYLLECTBISAOT MPOBEPKOW, B KAKOW CTEMEHU 3TU YCNyrM CnocoGCTBYIOT BbIXOAY KIMEHTOB M3
COCTOSIHUS AuckomdbopTa (Mpv HanMuMu TakOBOTO), MOAAEPXKAHUIO WU YKPENSEeHMI0 MCUXMYECKOro 3[40POBbS,
MOBbLILLIEHMNIO YPOBHS NMCUXONOrMYECKON KyNbTypbl.

4.5.2.2. KoHTpOnb KayecTBa MNCUXOJIOrMYECKOM MOMOLLUM W NOLAEPXKKW, BKNovarowen B cebs Gecenbl,
oblleHre, nogaepxaHMe KoMnaHuW, BbiCNylMBaHWe, noabagpuBaHue, MOOUNU3aALMIO K  aKTUBHOCTW,
MCUXONOrMYECKY0 NOAOEPKKY >KM3HEHHOTO TOHYCa, OCYLLECTBMSOT MPOBEPKOW, B KaKOW CTENEHW 3TU YChyru
COAENCTBYIOT YKPEMMEHUIO MCUXUYECKOTO 3[00POBbSI KIMEHTOB, MOBLILLEHUIO UX MCUXUYECKOW 3alUULLEHHOCTU U
CTPECCOYCTONYMBOCTM.

4.5.2.3. KoHTpornb KayecTBa YCNnyr no 3KCTPEHHOW MCUXONOrMYeckon nomMoLuy (B TOM 4vmcne no TenedoHy)
OCYLLECTBMSAOT NpOBEpPKON, obecnevmnBaeT nNu 3Ta noMowps BesoTnaraTtenbHOe KOHCYNbTUPOBAHWE KITMEHTOB MO
WHTepecyLwWmnm nx npobnemam Ans COA4ENCTBUSA B MOOMMM3aLMM UX OYXOBHbIX, (PUINYECKUX, MHTENNEKTYanbHbIX
pecypcoB Ansi BbIX04a U3 KPU3UCHON CUTYyaLMK.

4.5.2.4. KayectBo ncuxonpodunaktmieckorn paboTbl KOHTPOSMPYIOT MPOBEPKOW, B KAKOW CTEMNEHW OHa
obecneynBaeT BbIMNOMHEHME 3a4ay MO CBOEBPEMEHHOMY MPEeAYNPEeXOEeHUI0 BO3MOXHbLIX OTKITOHEHWW B MCUXMKE
KNMEHTOB, COOEWNCTBMIO B (POPMUPOBAHUM Y HUX MNOTPEOHOCTM B MNCUXOMOrMYECKUX 3HAHUSAX W XKenaHus
ucnonb3oBaTb MXx Ang paboTtbl Hag cobon n cBoMMM npobrnemamu, B CO34aHMM YCNOBUIN AMsi CBOEBPEMEHHOIO
npeaynpexaeHnsi BO3MOXHbIX HApYLLUEHUIN B CTAHOBMEHUN U Pa3BUTUN JINYHOCTU KITMEHTOB.

4.6. KoHTponb KayecTBa coumanbHO-Neaarorniyeckmx ycnyr

4.6.1. KoHTpornb kayecTBa coumanbHO-NeaarorMyeckmx ycnyr, HanpaBneHHbIX Ha obecnedyeHune colmanbHon
©es3onacHocTn

4.6.1.1. KoHTporsb Ka4yecTBa ycnyr, CBsi3aHHbIX C CoOLManbHO-TPYAOBOW peabunutaumen, 3akmoyarLlLmxcs B
npoBeeHUN  MeponpusaTMN  No  obydeHWo  OOCTYNHbIM  NpodPeCcCUOHarnbHbIM  HaBblkaMm, Yy4acTUO B
ne4yebHO-TPYyaOBOM AEATENbHOCTU, BOCCTAHOBMEHUIO JIMYHOCTHOrO M COUManbHOro cTaTyca, OCYLUECTBMSOT
NMPOBEPKOW, B KAKOW CTEMEHM 3TU MEPONPUSATMS MOMOralT KIMeHTam B nNpuobpeTeHmn HeobxoauMbIX HaBbIKOB,
MOBbLILLAKT UX CTATyC N yOOBNETBOPSAIOT UX NOTPEOHOCTN.

4.6.2. KoHTponb kadecTBa NpoYMx coumnansHo-negarormyecknx yenyr

4.6.2.1. KoHTpornb Ka4yecTBa ycnyr no opraHvsaumm gocyra npyu coumanbHoM 06CnyXMBaHUM OCYLLECTBNSAIOT
MPOBEPKOW, B KaKOW CTeneHW 3TW YCNyrM YOOBMETBOPSIOT KyrnbTypHble W OYXOBHblEe 3anpockl KIWEHTOB,
CNoco6CTBYHOT PACLLUMPEHMIO UX OBLLErO U KyNbTYPHOTO Kpyro3opa.

4.7. KOHTpOJ'Ib KayeCTBa counaribHO-3KOHOMUYECKUX ycnyr

Bce coumanbHoO-3KOHOMMYECKME ycnyrn, W3NoXeHHble B HaCTodwemM nodpasgene, HanpaslieHbl Ha
obecrneyeHne 3KOHOMUYECKOW yCTOVI‘-IVIBOCTVI rpaxgaH; nx npenocTtaBniAaAloT B Crneayrownx obbemax u q)opmax:

4.7.1. KoHTponb kayectBa Yycnyr no o6ecneyeHuto KNMEHTOB MNpU BbLINWUCKE W3 YYpeXOeHUin nocne
CTaLUMOHAPHOIO CoUManbHOro O6CNYXMBAHMSA OOEXAOW, OOYBbIO U OEHEXHbIM MOCOGMEM MO YTBEPXOEHHbIM
HOpMaTMBaM OCYLLECTBISAT NPOBEPKOW, B MOSHON N Mepe o6ecneynBaloT KIIMEHTOB BCEM YyKasaHHbIM Bbillie U
yO0BMEeTBOPEHb! NN OHW pa3MepamMu, POCTOM M hbacoHOM oaexabl, 06yBU U UX KAYECTBOM.

4.7.2. KoHTponb kadecTBa YCnyr no COAENCTBUIO B TPYAOBOM YCTPOWCTBE rpaxaaH, HaxoAsLMXCA Ha
MonycTauMoHapHOM couuanbHOM OOCNYXXMBaHUW, OCYLLECTBASIOT MPOBEPKOW, KAKOMY MPOLUEHTY KIMEHTOB (OT
yncna nonyyYeHHbIX Npockb u 3asiBneHun) bbina NpegocTaBneHa JOCTOBEPHas U nonHas uHdopmaums o cnyxbax,
3aHMMalOLLMXCS BOMpOCcaMu TPYAOYCTPOWCTBA, UMM OKasaHa MoMOLLb B TPYAOYCTPOWCTBE Ha paboune mecTa, B
TOM Yucre B CaMOM ydpexaeHnnm nnn co3gaBaemMbiX npu HemM nogpasaerieHnax.

4.7.3. KoHTponb KayecTBa ycCryr, CBA3aHHbIX C COAEWCTBMEM B MOMy4YEeHUM MaTepmanbHOW MOMOLLM
KMeHTaM, OCYLLEeCTBIIAOT MPOBEPKOM, HACKONbKO OHO MOMOINO CBOEBPEMEHHOMY M MONHOMY ux obecneveHuto
npeaHa3Ha4YeHHbIMM UM  [JEeHEeXHbIMW CpeacTBamu, MNpoayKTamu MNuTaHus, oaexaow, obyBblo W ApyrMmu
npegmeTamv nepeon Heo6XoaMMoCTH.

4.8. KoHTporb Ka4yecTBa coumanbHO-NPaBoBbIX YCIyr



Bce coumnanbHoO-npaBoBbIE YCIYyrn, N3roXeHHble B HacTodleM nogpasaerne, HanpaslieHbl Ha obecneyeHne
coumanbHon 6e3onacHoCcTn rpaxxgaH; nx npenocrtaBnAloT B cliegyrowmnx obbemax u cbopmax:

4.8.1. KoHTponb kayecTBa YCrnyr, CBA3aHHbIX C KOHCYNbTUMPOBaAHMEM MO BOMpocaM MpaB rpaxgaH Ha
coumanbHoe 0BcnyxmMBaHne u 3aLnTy CBOUX MHTEPECOB, OCYLLECTBNSAIOT NPOBEPKOW, B MOMHON N Mepe 00BOAAT
00 KIMEHTOB HYXXHYK MM MHGOPMaUMIO, U OaeT NN OHa YeTKoe NpeacTaBlieHUE O MOSIOKEHHbIX UM MO 3aKOHY
npaBax Ha coumarnbHOe 00CnyXMBaHWE M 3aLUTY OT BO3MOXHbIX HapyLUEHUIA 3aKoHa.

KoHTponb kadecTBa ycnyr no okasaHuio NMOMOLUM B NOATOTOBKE M NoAdaye xanod ocyLecTBNAIT NPOBEPKOW,
B KaKkoW CTeneHn ata NOMOLLb CNOCODCTBYET IOPUANYECKU TPAMOTHOMY U3MOXEHUIO CYTU Xanob n cBoeBpeMeHHOMN
nX OTNpaBke agpecaTam.

4.8.2. KoHTponb KayecTBa ycCryr rno oKasaHWio MOMOLUM B OCOPMMEHMM U BOCCTAHOBMEHUU Pa3NUYHbIX
IOPUAMYECKUX OOKYMEHTOB rpaxgaH (4OKYMEHTOB, YOOCTOBEPSIOWMX JMYHOCTb, AOKYMEHTOB Ha Mofy4vyeHune
MOMOXEHHbIX MO 3aKOHOAATENbCTBY MEHCUIN U APYrUX COUMarnbHbIX BbINMAT, HA OCYLLECTBIIEHNE MEP COLMarbHOM
NOLAEPXKKW, Ha MOMy4YeHWe CTPaxoBOro MEeAMUMHCKOrO Monvca, Ha pelleHue Apyrux BOMPOCOB COLMarbHON
peabunutaummn) ocyLLeCTBNAIOT NPOBEPKON, B KAKOW CTEMNEHN 3Ta NoMoLLb obecneymnna ysaCHEHVNE KITMEHTaMU CYTU
MHTepecylLwmx wunx npobnem, cnocobcrTBoBana LPUONYECKN [PaMOTHOW paspaboTke M HanpaeneHuio B
COOTBETCTBYHLUNE UHCTaHLUN HEODXOAMMBIX AOKYMEHTOB, obecneymna KOHTPOMb 3a UX NpoxoxgeHnem, noMmorna
CBOEBPEMEHHOMY U OO BLEKTMBHOMY peLLeHNo Npobnem KnueHTa.

4.8.3. KoHTpornb kayecTBa ycrnyr no COAENCTBMIO B MONYYEHUN KIMEHTaMM ydpexxaeHui becnnatHon noMoLum
agBokaTa B Mopsiake, YCTAHOBMEHHOM 3aKOHOAATeNnbCTBOM, MMM MO obecrneyeHnto nNpeacTaBUTENbCTBOBAHNUS B
cyde Ans 3aluTbl UX MpaB W MHTEPECOB OCYLLECTBMSIOT MPOBEPKOW, B KakoW Mepe crnocobcTBoBano 3To
coOevnicTBME OKasaHWo KBannduUMpoBaHHOW 1 AENCTBEHHOW OPUANYECKOA NOMOLUM ANS NPUHATUS OO BEKTUBHOMO
peLueHns MO KOHKPETHOMY BOMPOCY.

4.8.4. KoHTponb KayecTBa ycrnyr, npegycMaTpvBaloMX KOHCYMNbTUPOBAHME KIMEHTOB YYPEXAEHWA no
coumanbHO-NpaBoBbIM ~ BONpocam  (rpakaaHCKOMY, JKUWUWHOMY, TPyOOBOMY, MEHCMOHHOMY, YrONOBHOMY
3aKoHO4ATenNbCTBY M AP.) M OKa3aHue UM PasfNyHOMN IopUaNYECKOM NOMOLLM, OCYLLECTBIIAT NPOBEPKOM, B NMOSTHOM
nm obbeme Nony4aroT KINeHTbl HeobxoauMy MHOPMaLMIO MO MHTEpPEeCYLWUM Mx npobneMam v npakTU4ecKyo
MOMOLLb B MOArOTOBKE W HanpaBneHn COOTBETCTBYIOLLMM aapecatam JOKYMEHTOB (3asiBNeHni, xanob, cnpaBok u
T.4.), HEOOXOAMMBIX AFIA NONIOKUTENBHOMO PeLUEeHNs 3aTPOHYTbIX B HUX BOMPOCOB.

4.8.5. KoHTpomnb KadecTBa YCMyr, CBSA3@HHbIX C BbIMOJIHEHMEM YYPEXOEHUEM (YHKUUA OMEKYHOB U
nonevnTenen B OTHOLLIEHUN HEOEEeCNOCOOHbIX rpaXaaH, OCYLLEeCTBIISAIOT NPOBEPKOW, B KAKOW CTENEHU OKa3biBaeTCs
HeJeecnocobHbIM rpaxgaHaMm CoaeNncTBME B OCYLLECTBIIEHUN UX NPaB, U UCMOMHAKTCA 0653aHHOCTM OMEKYHOB U
noneunTener Mo oxpaHe MOAOMEYHbIX rpaxdaH OT 31oynoTpebneHuin cOo CTOPOHbI TPETbUX MWL, U APYrUM
npobnemam, NpegycMoTpeHHbIM [1].

BUBNUOTIPA®UA

[1] ®epepanbHbin 3akoH oT 14 anpens 2008 r. N 48-93 "O6 oneke 1 noneyntenscree”
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