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Mpegucnosue

1 PA3PABOTAH ®epepanbHbiM  rocygapCTBEHHbIM  OHOMKETHbIM  yupexaeHueM  "Bcepoccuiickuii
Hay4HO-UCCrNeaoBaTeNbCKMA N UCMbITATENbHbLIA MHCTUTYT MEOUUMHCKON TexHUKM" PeaepanbHoOM cryxbbl Mo
Haasopy B cdepe 3gpaBooxpaHeHus (Prby "BHUMUMT" PocagpasHaasopa)

2 BHECEH TexHu4yeckum komuteToM no ctaHgaptusaumm TK 406 "CoumnanbHoe obcnyxmBaHue HaceneHms"

3 YTBEPXOEH W BBEOEH B OEWCTBWE [lpwukasom depepanbHOro areHTCcTBa MO TEXHUYECKOMY
perynMpoBaHuto U MeTponorum ot 5 oktabpsa 2017 r. N 1335-cT

4 BBAMEH I'OCT P 53062-2008

lMpaBuna npuMeHeHUsa HACTOSLLEro ctaHgapTa YCTaHOBMNEHbl B cTaTbe 26 degepanbHOro 3akoHa ot 29
moHs 2015 r. N 162-®3 "O crangaptmsaumm B Poccuiickon Pepepauun”. MHbopmaumsi 06 M3MEHEHUsIX K
HacTosiLleMy cTaHdapTy nybnukyeTcas B eXerogHoM (Mo COCTOSHUIO Ha 1 sAHBapsa Tekywero roga)
WHpopMaLUNOHHOM yKasaTene "HaunoHanbHble cTaHdapThl", a oduumanbHbIi TEKCT U3BMEHEHUI N NOMNPaBOK - B
eXeMeCcAa4YHOM MHOPMaLUOHHOM yKkasaTtene "HauuoHanbHble cTaHgapTel". B cnydyae nepecmoTtpa (3ameHbl) unu
OTMEHbI HaCTOSILLEro CTaHgapTa COOTBETCTBYHLLEE yBeaoMIeHe OyaeT onyGrmkoBaHO B Grvbkanlem BbiMycke
eXeMeCHYHOro MHgOpMaunoHHOro ykasatens "HauumoHanbHble cTaHgapTbl". CooTBeTCTBYyHOWas WHdopmauwms,
yBEOOMIMEHNE W TEKCTbl pasMeLLlalnTcs Takke B MHAOPMALMOHHOW cucTeMe obLiero mnonb3oBaHus - Ha
oduymnansHom cante degepanbHOro areHTCTBa MO TEXHUYECKOMY PEryfiMpoBaHMIO U METPOSiormm B CETU
UHTepHeT (www.gost.ru)

1. O6bnacTtb NpUMeHeHns

HacTosawun CTaHOapT pacnpocTpaHAeTCA Ha couuanbHble YCnyru, npenocrtaBsndemMble  XeHLWUHaM
rocyaapCtBeHHbIMU U UHbIX ¢)OpM cobCcTBEHHOCTH yypexageHmamm coumnanbHOoro O6Cﬂy>KI/IBaHVIF| HaceneHusa
(p,anee - yqpemp,eHMﬂ), a TakKkKe rpaxgaHamu, 3aHMmarmnmmMmmnca npe,qanHmmaTeanKoﬁ 0eATeNnbHOCTbIO B ccbepe
couwnarnbHoro O6Cﬂy)KI/IBaHI/IF| HaceneHus 6es O6pa3OBaHMﬂ ropungn4eckoro nmua.

HacTosimin ctaHgapT ycTaHaBnMBaeT OCHOBHbIE MpaBura, CocTaB U COAEPXKaHNe KOHTPOIs kayecTBa BCErO
KOMMreKca MpefoCcTaBsiEMbIX COLMAnbHbIX YCNYr OKa3aBLUMMCSl B CMOXHOW >XWU3HEHHOW CUTYyaLUWU KEHLUMHaM
crnegyoLwux rpynn:

- nogBeprinmca ﬂCI/IXO(bI/I3W—IeCKOMy HaCuUnuio;

- nony4umsLINM ﬂCMXOTpaBMMpyIOLLI,I/IVI onbIT (B TOM 4ucne noaspepriunmca cekcyalibHbiM gOMOraTtesfibCTBam

KOHcyanaHTI'Imoc www.consultant.ru CtpaHyua 1 13 12

HageXHas npaBoBas noaaepxkka


consultantplus://offline/ref=511E1A840BC41EAE391520F8AA81775D96252975AAD3503BB41AAB64C7O2y5I
consultantplus://offline/ref=511E1A840BC41EAE391520F8AA81775D96252975AAD3503BB41AAB64C725D9CEBC914BE2B55A4C54OBy1I
consultantplus://offline/ref=511E1A840BC41EAE391523EDB381775D9C242C7FA4860739E54FA5O6y1I
consultantplus://offline/ref=511E1A840BC41EAE391520F8AA81775D962C2B7EAED2503BB41AAB64C725D9CEBC914BE2B55A4E5COBy5I

Ha paboyem mecTe);

- MMelLWyM 3MOLMOHAasbHblE HAapYLUEHUS, HEBPOTMYECKME PacCTPOWCTBA, TPYAHOCTU B CYMPYKECKMX
OTHOLLEHWSIX UNW TPYAHOCTU, CBSA3aHHbIE C AEBUAHTHBIM NOBeAeHMEM peGeHka, ero WKOMbHbIMY NpobremMamu;

HecoBepLUEHHONETHMM "rpynnbl pUcka" 3 acoumnanbHbIX CEMEN;

"rpynnel pucka" (CTpagatoLwum ankoronnamom, HapkoOMaHuen);

nocTpagaBiMm OT TOpProein toaAbMn Unun ycnosmﬁ, CXOAHbIX C paGCKI/IMI/I;

- MMEeLWMM AeTen-MHBanMaoB, AeTel C orpaHUYeHHbIMU (PU3NYECKUMN U YMCTBEHHBIMU BO3MOXHOCTSMM,
BOCMUTbLIBAEMbIX OMa;

- NOTEPSBLUMM POAHbIX U BrM3KMX (BOoBaMm);
- OAVHOKMM MaTepsiM C HECOBEPLLUEHHONETHUMN AETLMU;
- HECOBEPLUEHHONETHUM MaTePsIM;

- BepeMeHHbIM (B TOM 4MCIEe HECOBEPLLUEHHONETHUM U OOUHOKMAM); KOPMSILLMM MaTepSM U KEeHLUHaM,
HaxoasLMMcsl B OTNyCKe Mo yxoA4y 3a pebeHKoM;

- U3 HENOJTHbIX CEMEWN;
- Haxogdawmmcd B COCTOAHUM pa3Boaa, npep,pasBop,Hoﬁ mnnn nocnepaaaop,Hoﬁ cutyauunu;

- CaMOCTOSITENbHO MPOXMUBAIOLWMM BbINYCKHMLAM [OETCKMX [OMOB, CreLMann3vpoBaHHbIX YYpexXaeHWui
coumanbHoro o6CcnyxMBaHWs ANs HECOBEPLLUEHHONETHUX U LIKON-UHTEPHAaTOB;

- Haxogdawunmcd B KOH(bJ'IVIKTe C CEMbE;

- MaTepsM, XenarwLwum HanTu BpeMeHHyo paboTy C cokpalleHHbIM pabouMm AHeM, Ha AOMY UMK B OpYyrux
onpefeneHHbIX YCroBUAX;

- ocBobOXaaoLWMMCS U3 MECT NULIeHMs cBoboabl;

- HaxogAawunmca B CcUTyauuu, CBSA3aHHOM C BbIHY>XOEeHHbIM nepee3aoM C MeCTa NOCTOAHHOIo NpoXxumnBaHu4, B
TOM 4Kncre GexeHkam u BblHY>KAEHHbIM NnepecesfieHKaMm.

HacTosawun CTaHOapT He pacnpoCcTpaHAeTCA Ha OCHOBHbl€ npaBwuiia, COCTaB W coAdepXXaHue KOHTpOonnA
KaydeCTBa BCero KoMmnriekca npenocraBideMblX counanbHbIX yCnyr:

- OKEHLMHaM MOXWNOoro BoO3pacTa, BbIWEAWMM Ha MEHCUI0 W UCTbIThIBAKOLWMM  NCUXOSTOTMYECKUIA
aunckomdpopt, no NOCT P 53347;

- XeHwuHam-nuBanugam no FOCT P 53348;
- XeHLWwnHam 6e3 onpegeneHHoro MecTa Xutenocrea u 3aHsaTun no FOCT P 53555.

2. HopmaTtuBHbIE CChISKK

B HacTosWwem cTaHaapTe NCNOMb30BaHbl HOPMATUBHBLIE CChINIKM Ha creayoLme cTaHaapThl:
FOCT P 52142 CoumanbHoe obcnyxunaHne HaceneHms. KayectBo coumanbHbix ycnyr. ObLmue nonoxeHus
FOCT P 52495 CoumanbHoe obcnyxnBaHvue HaceneHms. TepMyHbl 1 onpeaeneHns

FOCT P 52496-2005 CouumanbHoe obcnyxuBaHwe HaceneHusi. KoHTponb kayecTBa couuManbHbIX YCIyr.
OCHOBHbIE MONOXeHMS

FOCT P 52886 CoumanbHoe obcnyxunsaHue HaceneHms. CounanbHble YCIyrv KeHWUHam

FOCT P 53347 CouwnanbHoe obcrnyxumBaHme HaceneHus. KOHTponb kavecTBa coumarnbHbIX YCIyr rpaxaaHam
MoXnnoro Bo3pacrta
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FOCT P 53348 CoumanbHoe obcnyxumBaHne HaceneHusi. KOHTponb kadecTBa coumarnbHbIX YCNyr MHBanMaam

FOCT P 53555 CoumanbHoe obcnyxuBaHme HaceneHmsi. KOHTpornb kavyecTBa coumarnbHbIX yeryr nuuam 6es
onpeneneHHoro MecTa XXUTENbCTBA U 3aHSATUIA

MpumevaHue - [Mpn nNonb3oBaHWM HACTOALWMM CTaHOApPTOM Lernecoobpa3HOo MpoBepuUTb AeNcTBUe
CCbIfIOYHbIX CTaHOapToB B WHGOPMALMOHHOW CUCTEMe OOLero nonb3oBaHUA - Ha oduumMansHOM caunTe
denepanbHOro areHTCTBa MO TEXHUYECKOMY PEryrnmpoBaHMI0 U METPONorun B cetm NHTEpHET ninm no eXerogHomy
NMHopMaunoHHOMyY ykasaTento "HaumoHanbHble cTaHgapThl”, KOTOPLIN onybnMKoBaH NO COCTOsIHMIO Ha 1 siHBapsi
TeKyLlero roga, u no BbiNyckaMm €XeMecsiHHOro MHAOPMaLMOHHOro ykasatens "HauuoHanbHble cTaHgapTel" 3a
TeKywmn rog. Ecnv 3ameHeH CChIOYHBIA CTaHOapT, Ha KOTOPbIM AdaHa HeJaTMpoBaHHas Ccbifka, To
peKoMeHAYeTCsl MCNONb30BaTb AEWCTBYIOLLYIO BEPCUI0 3TOrO CTaHgapTa C Y4eTOM BCEX BHECEHHbIX B AaHHYHO
BEPCUIO M3MEHeHMN. Ecnn 3amMeHeH CCbINoYHbI CTaHAApT, Ha KOTOpbLIA AaHa AaTupOoBaHHAasa CCbifka, TO
pekoMeHAyeTCa MCMNOoNb30BaTh BEPCUIO ITOr0 CTaHAapTa C yKa3aHHbIM Bbille FOAOM YTBepXAeHUst (MPUHATUS).
Ecnu nocne yTtBepxaeHMs HacTOSLWEro CTaHgapTa B CCbINIOYHbIN CTaHOApT, Ha KOTOPbIN AaHa AaTupOBaHHast
CCbIflka, BHECEHO W3MeHeHue, 3aTparMBaloLllee MOfoXeHne, Ha KOTOPOe [aHa CCbifka, TO 3TO MNONOXEeHue
pekoMeHayeTCs NpUMeHATb 6e3 yyeTta AaHHOro M3MeHeHus. Ecnm cebinoYvHbin cTaHaapT oTMeHeH 6e3 3amMeHbl, TO
NnonoXeHve, B KOTOPOM [aHa CCbiflka Ha HEro, pekoMmeHayeTcs MPUMEHSITb B 4acTu, He 3aTparuBarollen Ty
CCBISIKY.

3. TepMuHbI 1 onpegenexns

B Hactodwem crtaHgapte npumeHeHbl TepMuHbl no FTOCT P 52495, a Takke cnegylowme TepMuHbl C
COOTBETCTBYHLUMMW ONpeaeneHUsIMu:

3.1 coumansHoe obcnyxuBaHue rpaxgaH (counanbHoe obcnyxusanune): leatenbHOCTb N0 NPeaoCTaBAEHNIO
coumnanbHbIX YCNyr rpaXkaaHam.

3.2 coumanbHasa ycnyra: [JeicTBue unu gencteusa B cdepe coumanbHOro OOCNyXMBaHWSA MO OKasaHWIo
NMOCTOSIHHON, NEPUOANYECKON, PA30BOW MOMOLLM, B TOM YMCIE CPOYHOM NMOMOLLM, rPaXXaAaHUHy B LiensiX yny4leHus
YCITOBWUI €r0 XU3HEAEATENbHOCTU U (UNK) paclUMPEHUs ero BO3MOXHOCTEN camMoCToATeNnbHO obecneumBaTb CBOU
OCHOBHbI€ XMU3HEHHbIe NoTpebHOCTH.

3.3 nonyuyatenb coumanbHblX ycnyr: [paxgaHuH, KOTOPbIA MPU3HAH HYXAAWWUMCA B COLUANbHOM
obcnyxuBaHUM 1 KOTOPOMY NPefOCTaBNATCS coumanbHasi yenyra Unu couuarbsHble YCryru.

3.4 nocTaBLMK coumanbHblX ycnyr: FOpuandeckoe nULO HE3aBUCMMO OT €ro OpraHu3auMOHHO-MPaBOBOW
dopMbl U (MNK) MHAMBMAYANbHBIA NpeanpUHUMAaTENb, OCYLLEeCTBSIOWMIA coumnansHoe o6enyXueaHme.

4. KOHTpOJ'Ib KayecCTBa couunalnbHbIX yCnyr XeHuwnHam

4.1. Obuwme NonoKeHns

4.1.1 KoHTponb KayecTBa couManbHbIX YCMyr 3akrno4aeTcss B MpoOBepKe MOfHOTbl, OOOCHOBAHHOCTM W
CBOEBPEMEHHOCTU NPefoCTaBfieHnss MOCTaBLUMKaMMW couMarnbHbIX YCNyr 3TUX YCNyr U WX pe3ynbTaTUBHOCTU
(maTepunanbHoOW, onpedensiowen CTeneHb pelleHns matepuanbHbiX UM UHAHCOBLIX NPOBMEM XEHLUUH, unu
HemaTepuanbHOW, onpedensiowen cTeneHb ynyyweHUs MoparbHO-MCUXONOrM4eckoro, pruandeckoro CoCcTosiHMS,
peleHns BbITOBLIX, MPaABOBbLIX U APYTMX NPOGMEM KEHLLUH).

4.1.2 KoHTponb KayecTBa coumarnbHbIX YCNYr XeHwmHaMm (nosnydatenb couuMarnbHbIX YCryr) npoBogaT ans
NPOBEPKN COOTBETCTBUSA KayecTBa 3Tux ycnyr TpedosaHusam [1], TOCT P 52142, TOCT P 52496 n TOCT P 52886.

4.1.3 lNpaBuna, coctaB U COAEPXKaHMWE KOHTPOMS KayecTBa YCMNyr W3MOXeHbl B HACTOsILEeM cTaHgapTe
NPUMEHNUTENBHO K NX 06bemy, yctaHoBneHHomy B FTOCT P 52886.

4.1.4 YdpexpgeHusiM, He3aBUCUMO OT BEAOMCTBEHHOW MPUHAAMNEXHOCTU M (POPM COOCTBEHHOCTU, MpU
onpegeneHnn B CBOMNX MOMNOXEHWSX, yCTaBax U ApPYrnx AOKyMeHTax coctaBa, 06beMoB U hOpM NpeaoCcTaBseMbIX
UMW couMarnbHbIX YCIYr XXeHLWMHaM cnegyet pykoBOACTBOBATLCS MOSTOXEHUAMU HACTOALLEro ctaHgapTa.

4.2, KOHTpOJ’Ib OCHOBHBbIX (*)aKTOPOB, BITMAKOLWNX Ha Ka4eCTBO couMnalribHbIX yCIyr

YCTaHOBNEHUIO B HACTOSALWEM CTaHgapTe npaBus, coctaBa U coAepXXaHNA KOHTPONA KadecTBa coumnarnbHbIX
yCcnyr KOHKPEeTHbIX BWAOB JXeHWWHaMm npeglectByeTr WU3noXeHune nopagka m npasuilt KOHTPOJMA OCHOBHbIX
q)aKTopOB, HenocpenCcTtBeHHO BITNAKLLMNX Ha Ka4eCTBO npeaocTtaBiideMbIX yCryr.
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K Takum chaktopam OTHOCATCS:

- Hamm4me n CoCTosiHNE JOKYMEHTOB, B COOTBETCTBUMN C KOTOPbIMU (DYHKLMOHUPYET YYpeXaeHUne;
- YCIOBMS pa3MeLLeHUs yupexaeHus;

- YKOMMNNEKTOBAHHOCTb YUYpeXaeHUs cneumnanmuctamm u ypoBeHb UX kKBanudukauum;

- cneumanbHoe 1 TabenbHOe TEXHMYECKOE OCHALLeHne yypexaeHusa (obopyagoBaHue, NpmMbopbl, annapartypa
nT.a.);

- COCTOsIHME MHGOpMaLLMKM 00 yupexaeHun, npasunax u nopsake NpeJocTaBneHns YCnyr XXeHLnHam;
- Hanu4me cobCTBEHHOM 1 BHELLHEWN CNyX0 (CUCTEM) KOHTPOIS 3a OEATENbHOCTBIO YYPEXKAEHUS.
KoHTponb yka3daHHbIX Bbile daktopos npoogat no FOCT P 52496-2005 (nogpasaen 4.2).

4.3. KoHTponb kadecTBa coumanbHO-ObITOBbLIX YCryr

4.3.1 KoHTponb kayecTBa YCNyr MO OCYLIECTBIIEHUIO MeEp COUManbHON MOAOEPXKKM IKEHLMUH B
coumanbHo-6bITOBOM OGecrneyeHnn 1M Mo COAENCTBUIO B MOMYyYEeHUM coumarbHbIX YCNyr, NpeaycMOTPEHHbIX
3aKkoHofaTenscTBoM Poccuiickoit defepauun, OCYLLECTBNSIOT MyTEM MNPOBEPKA CBOEBPEMEHHOCTM, MOMHOTHI
oKasaHWs 3TOro COHEWCTBUS UM HeoBXOOMMOW MOMOWM B PELIEHWU CTOSILMX Mepeq HUMKU npobrnem u
yOOBMNETBOPEHUS MPU 3TOM 3aKOHHBIX 3arpOCOB U HYXK/, KEHLLWH.

4.3.2 Tlpn kKoHTpomne KayecTBa YCNyr Mo MPEeAOCTaBIEHUIO BPEMEHHOIO MpuioTa B CTaUMOHapHbIX
OTAENEHNAX YUYPEXAeHUN NPoBEPSAT CBOEBPEMEHHOCTb MPEAoCTaBMneHUs NpuioTa U NMOMHOTY YAOBMNETBOPEHUS
HYXK, KEHLLVH.

4.3.3 KoHTpomnb kadectBa ycrnyr no COAENCTBUIO B MOMYyYEHWM HarnpaBneHus B CrneunannsmpoBaHHble
yypexaeHuss 34paBOOXPaHEHNs MMM Ha CaHaTOpHOE fleyYeHue OCYLLECTBASAIT MNyTem onpedeneHus, B Kakon
CTeneHn 370 cogencTBne cnocobcTBoBasrio onepaTMBHOMY HaMpPaBEHUIO XXEHLWWH B TO UMW MHOE yypexaeHne Ha
rie4yeHne unu oTAblX, COOTBETCTBOBASIO NN 3TO HanpasfieHne MeAUUMHCKMM MoKasaHusaM, NOATBEPXAatoLWmM ero
HeobXxoAMMOCTb.

4.3.4 KoHTponb kadecTBa YCMyr, CBSI3@HHbIX C CO34aHMEM YCMNOBUW ANfsi OTNpPaBrEeHUs PenmrmosHbIX
06psa0B, OCYLLECTBAAIOT MyTeM MPOBEPKW, HACKOMbKO CTPOro yyTeHbl Mpu 3TOM BepowcnoBedaHue, BO3pacT,
dm3nyeckoe COCTOSHME >KEHLUMH, OCOBEHHOCTM 06psAoB B pasfuyHbIX KOHMbeccusax, He AonyckawTcs v
yLlemneHns npas cBO6OAHOro oTnpaBneHns obpsaaos.

4.3.5 KoHTponb kayecTBa ycnyr no CoAenCcTBUO B ObITOBOM YCTPOWCTBE UM HaNaXXUBaHUM CEMENHOTO ObiTa
OCYLLECTBAAOT NyTEM NPOBEPKU COCTaBa U coaepXaHnst NOMOLLM, KOTopas crnocobcTBoBarna ynyyleHno BbIToBbIX
YCNOBUN HYXOAOLWUMCS JKEHLMHaM, CrnpaBedsiMBOMy U CBOEBPEMEHHOMY pEeLUEHMIO CTOAWUX nepes HUMM
ObITOBbIX NPOBAEM, CO30aHNI0 HOPMarbHbIX YCIIOBUI XU3HWN 1 BbiTa.

4.3.6 Mpwn KOHTPOIe KayecTBa COLMAaNbHOMO NaTpPoHaXa >KeHLUWH, HYXOaloLWwnxcs B NOMOLLM U Nnoaaepxke,
NpoBEpPSItOT CUCTEMATUYHOCTb W CBOEBPEMEHHOCTb BLISIBIIEHUSI CTEeNeHM W XxapakTepa WX coumarnbHou
Aesafjantauum, Morywein ycyrybuTb XXM3HEHHYH CUTyauuto, B KOTOPOW OHM oKasanucb, U B MOMHOW N Mepe
OKasaHbl XeHLMHaM HeobXxoaumble B HACTOSILLMA MOMEHT coLmarbHas MoMoLLb M NOAAepIKKa.

4.3.7 Tpn KOHTpOMe KayecTBa AOMONHUTENbHbLIX YCAYT XEHLWWHaM, UMeLMM aeTen-uHBanuMaoB U geten ¢
OrpaHM4YeHHbIMN BO3MOXHOCTSIMM, BOCMUTbIBAEMbIX AOMa, MPOBEPSIOT COCTaB M CcoAepXaHwe npoBOaUMOW
paboTbl, B OOCTATOMHOW NN CTEMEHW COAEVCTBUE, OKa3blBAEMOE >XEHLiMHaM B OOy4eHWM [eTel HaBblkam
caMoobCny>XMBaHUs U TPYAOBLIM HaBblKaM, B YXOA4€e 3a AeTbMU U UX COMPOBOXAEHMN BHE AoMa, obnerdaeT Tpyq
XEHLWMH MO BOCMUTaAHWI W OOCNYXMBaHWKO [OeTel, CrnocobCTBYeT CO30aHWK B CEMbE HOpPMarbHbIX
B3aMMOOTHOLLEHUI, Y4UTbIBas CneLnguKy COCTOSHUSA U NoBeAeHUs OeTeN.

4.3.8 lpn KOHTposie KadecTBa AOMOMHUTESbHLIX YCAYr >KEHLWMHaM W3 HenosiHbIX ceMel U OL4MHOKUM
MaTepsiMm C HeCOBEpPLUEHHONETHUMU OeTbMU MPOBEPSIOT CBOEBPEMEHHOCTb W MOSHOTY YOOBMETBOPEHUS HYXI
XKEHLLVWH B Takux ycryrax, kak joctaeka Bofbl, cCogeicTBme B obecrneyeHmn TOMMMBOM A5l NPOXMBAOLMNX B XKUIbIX
nomelleHmax 6e3 UEeHTpanbHOrO OTOMMEHUs U (MNM) BOAOCHAOXEHWs,, B OpraHu3auuMu pPEeMOHTa XUIbIX
noMeLleHnn, obecnevmBaroT N 3TN YCNYrn CO34aHNE HOPMasbHbIX YCIIOBUI CEMENHON XN3HU KEHLLVH.

4.3.9 Mpu KoHTpONe Ka4yecTBa AOMOMHUTENbHBLIX YCNYr CaMOCTOSTENbHO MPOXMBAIOLLMM BbIMYCKHULAM
OETCKMX AOMOB, CMeLuanuavpoBaHHbIX YYpeXxOeHUid Ans HEeCOBEpLUEHHONMETHUX, HYXOAWUMCa B couuanbHoM
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peabunuTauun, 1 LLKOM-MHTEPHATOB NPOBEPSAIOT COCTAB M COAepXaHWe OKasbiBaeMoi MOMOLLUW, B KAaKOW CTeneHu
cofeicTBME B OCYLLECTBIIEHUM Mep COLMaribHOW MOAAEpPXKKM Ha HayaribHOM 3Tane CamMOCTOATESIbHOM KU3HU
Cnoco6CcTBYET VX BbITOBOMY YCTPOUCTBY, PELUEHUIO XKUIWLLHOW NPo6rembl, MoOMOraeT UM MpPaBWUiIbHO Y OCO3HAHHO
oBrageTb HaBblkaMW CaMOOOCIY)XMBAHUS,, BbIMOSIHATL 3fIEMEHTapHbIe JKU3HEHHble ObITOBbIE —onepauuu
(npuroToBneHve nuwy, yoopka NOMELLEHNS, CTUPKa W WToMKa Genbs, yxoa 3a oaexaoin u obyBbio, NMpaBUibHOE
pacxofoBaHue (hMHaHCOBbIX CPEACTB U Ap.).

4.3.10 Npw kOHTpOME KayecTBa AOMNOMHUTENbHbBIX YCITYr HECOBEPLLUEHHONETHNM MaTepsSM NPOBEPSIOT COCTaB
N cogepxaHue Oka3biBaeMOM MOMOLLM, B KaKOW Mepe NoMoLlb, OkasblBaemas B ObLITOBOM yCTPOWCTBE, yxode 3a
aetbMu (pebeHKoM) nomoraeT MM yCBOWUTb 3ANeMeHTapHble MOHATUS U HaBblik B cdpepe ObiTa 1 JOMOBOACTBA U
pewnTb Npobnemy co3gaHust B CEMbE TaKMX YCIOBUWN, KOTOpble 0becnevynmBaloT HOPMaribHY0 CEMENHYIO XN3Hb U
BOCMUTaHWe geTen (pebeHka).

4.3.11 lNMpun KOHTpOSEe Ka4ecTBa AOMOMHUTENbHbIX YCINYr XXEHLMHaM, NocTpadaBLWMM OT TOProBnKU NtoAbMU
UNn yCrnoBWiA, CXOOHbIX C pabCcKMMK, NPOBEPSOT CBOEBPEMEHHOCTb NPEAOCTABMNEHUS KEHLUMHAM XXWUIOK Nowaam
ONsi BDEMEHHOIO NPOXMBAHUS, NOMHOTY YAOBNETBOPEHMS 3TUX NOTPEOHOCTEN.

4.3.12 lpwn KOHTpOMe KavecTBa AOMOMHUTENbHbIX YCNYTr XEHLMHaM, 0CBOOOAMBLLUMMCS U3 MECT nuLeHus
cBoboAbl, NPOBEPAIOT KAYECTBO YCIYr, aHaNOrM4YHbIX yka3aHHbIM B 4.3.5 1 4.3.11.

4.3.13 lNpwn KOHTpPONe KavyecTBa AONOSTHUTENBHbIX YCNYT XEHLMHAM, HAXO4ALWNMCS B CUTYaUnn, CBA3aHHON C
BbIHY)XXAEHHbIM Mepee3foM C MecTa MOCTOSHHOTO MPOXWMBaHUSA, B TOM 4ucrie OexeHkam W BbIHYKOEHHbIM
nepeceneHkam, NPOBEPSAIOT KA4EeCTBO YCNyr, aHanornyHblx ykasaHHoeliM B 4.3.5, 4.3.8 n 4.3.11.

4.4. KoHTpornb KadecTBa coumanbHO-MeaULNHCKUX YCIyr

441 Tlpn KOHTpoNe KayecTBa yCNyr MO OKas3aHW MOMOLM  JKEHWWMHaM B NOMyyYeHun
coumnanbHO-MeAMLUHCKMX YCNyr, NpegyCMOTPEeHHbIX 3akoHogaTtenscTBom Poccunckon ®epepauumun, npoBepsitoT
CBOEBPEMEHHOCTb M MOMHOTY OKa3aHus 9TUX YCNyr M Kak YYTeHbl MpU UX OKa3aHuMu xapaktep 3abonesaHus,
MeaMUMHCKUE NoKasaHus, pmanyeckoe n NCUXMYecKoe COCTOSHUE XKEHLLVMH.

4.4.2 KoHTponb kavecTBa yCryr no cucTteMaTMyeckomy HabniogeHWo 3a COCTOSHUEM 3[00POBbSA KEHLLUH
OCYLLEeCTBMAIOT MyTEM NPOBEPKM COCTaBa M COAEpXaHus 3TUX HabnodeHun, KBanMUUMPOBAHHO NN OHU
NpoBeAeHbl, HACKONbKO 3W(EKTUBHO CMOCOBCTBYIOT YIYYLLEHWNIO COCTOSHUS 340POBbS XEHLMH U yAOBETBOPSAIOT
nx notpebHocTn.

4.4.3 KoHTporb KayecTBa YCINyr, CBA3aHHbIX C NPOBEeAeHWEM MeOULMHCKUX MpoLeayp B COOTBETCTBUM C
HasHa4yeHWeM nevalimx Bpaudel, OCYLLECTBASOT MyTEM MNPOBEPKUM CUCTEMATMYHOCTM M MOSHOTbI NPOBEAEHUS
npeanucaHHbIX Npoueayp, Hackorbko 3hEKTUBHO BIMSIIOT OHU HA COCTOSIHWE 3[40POBbS XKEHLLMH U CNOCOGCTBYOT
€ro yny4dLeHuio.

4.4.4 Tlpn KOHTpOSe KayecTBa CaHUTAPHO-MPOCBETUTENbLCKOW paboTbl NMPOBEPSIOT COCTaB U copdep)kaHue
aToN paboTbl, ee COOTBETCTBME MPeabsBrsieMbiM K Hell TpebGoBaHMSAM U B KaKoh CTErNeHu oHa crnocoGeTByeT
YCBOEHUIO U MNPaBUIbHOMY MPUMEHEHUIO XXEHLUMHAMW C Y4EeTOM OCODBEHHOCTEN KX COLMarbHOTO MONOXKEHUS
HEoBX0ANMbIX HaBbLIKOB COBMIOAEHNS NIUYHOW TUIUEHbI U CaHUTapUN.

4.4.5 KoHTponb ka4yecTBa ycriyr, kacalowwmnxcsa NpoBeAeHNs MePOnpUATUR, HanpaseHHbIX Ha NPOMUNAKTUKY
060CTPEHUI XPOHUYECKMX W npeaynpexaeHne MHAEKUMOHHbIX 3aboneBaHun, OCYLLEeCTBASAT MyTeM MPOBEPKU
coCTaBa U COAepXaHusa 3TUX MepOorpuAaTUA, CBOEBPEMEHHOCTN U MOMHOTLI NPOBEAEHUSA NpeanucaHHbIX Bpadamm
MeponpusTUn 1 npoueayp, Ux 3PAMEKTUBHOCTU, B KakoW CTEMEHW OHW CMOCOOCTBYHOT YCMELHOMY feYeHUto
3aboneBaHWi, 3awnTe OT HUX, YKPEMMEHUIO (PU3NYECKOIO N NCUXMYECKOTO 300POBbS KEHLLUH.

4.4.6 KoHTponb kadecTBa couunanbHO-MeAUUMHCKOro NaTpoHaXa >XEHLUMH OCYLLEeCTBIIAIT NyTeM MNpoBEpKu
CMCTEMaTUYHOCTN MPOBEAEHNS HAOMOEHW 3a HUMW, CBOEBPEMEHHOCTM BbISIBIEHUS BO3HUKAKOLIMX Y HUX
npobnem, KOTOpble MOryT OTpuuaTenbHO MOBMAMATbL Ha WX 300POBbE U YCYrybuTb CHOXMBLUYIOCSH CFOXHYIO
XKM3HEHHYI CUTyauuio, BCIO 1M HeoOXoAWMMYI0 B [AaHHbIi MOMEHT CcouUManbHO-MeOULMHCKY MOMOLb WM
oKasblBaloT.

4.4.7 KoHTpomnb KayecTBa KOHCYNbTUPOBAHMS MO COUManbHO-MEAMLMHCKMM BOMpocaMm (nraHMpoBaHue
cembM, NpegynpexgeHne HexenaTenbHoN 6epeMeHHOCTH, COBpeMeHHble HGe3onacHble CpeacTBa KOHTpaLlenumu,
rMrmeHa nNUTaHua M Xunuia, nsbasneHwe OT BPeAHbIX MPUBbLIYEK, CeKCyallbHble PacCTPONCTBA, MCUXMYecKoe
passuTMe JeTen M T.4.) OCYLEeCTBNSIT NyTeM MPOBEPKU COCTaBa W COAEPXaHUs TakuX KOHCYNbTauun, B Kakow
CTENeHW OHWU CNoCcOBCTBYIOT NPaBUIIbHOMY MOHUMAHMWIO CYTU U CBOEBPEMEHHOMY PELLEHMIO XXEHLUMHAMWN CTOSILLMX
nepeg HUMU Npobnem.
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4.4.8 Mpun KOHTpoONe KadyecTBa AOMOSHUTENbHBLIX YCIyr 6epeMeHHbIM XXeHLUMHaM, KOPMALWUM MaTepsM M
)KEHLLMHaM, HaxoAsLWMMCs B OTMYyCKe Mo yxoay 3a pebeHKoM, MpoBepSItoT:

- obecrneuvBaeT nM oOKas3blBaemas WM  SKCTpeHHasd gosBpayebHas MOMOLb CBOEBPEMEHHOE
KOHCYNbTUPOBaHWE M MOMOLLb B BONPOCax Mobunusaumm nx uUanyHeckmx U AyXOBHbIX PEecypcoB, B NOCTAHOBKE
npeaBapuTENnbHOrO AnarHosa, NpaBuiibHOM BblIbope MeavMkamMeHTOB WM nopsgka ux npvema go npubbitusa Bpada,
CBOEBPEMEHHbIN BbI3OB 1 NpubbITHE Bpada, ConpoBOXaeHMe (Npy HEOBXOAMMOCTHN) HYXOAKLNXCA B YYPEXAEHNS
OpraHoB 3[paBOOXPAHEHUS.

449 Tlpn KOHTpone kKayecTBa [AOMOMHUTENbHbBIX YCAYr >XEHLIMHaM W3 HenosHbiX CemMen, OOUHOKUM
YKEHLLMHaM C HECOBEPLLEHHONETHUMMN AETbMU, HECOBEPLUEHHONETHUM MaTepsiM NPOBEPSIOT:

- HACKONbKO CBOEBPEMEHHO W MOSIHO OKasaHa MOMOLb 3TUM JKEHLIMHaM B yxode 3a AeTbMM C Yy4eToM
COCTOSIHMS UX 300POBbS, BCE NM HEOOXOAMMOE MPELNPUHATO AN NpeaynpexaeHnss BO3MOXHbIX 3aboneBaHuin u
UX NeYeHns, yooBNeTBOPSIET MM 3Ta NOMOLLb KEHLLUWH;

- Kak opraHu3oBaHO W npoBoauTcs o0bOyyeHMe MmaTepeli OCHOBaM MEAMKO-NCUXONOTMYECKNX U
coumanbHO-MEeANUMHCKUX 3HaHUWA, HeobXOAUMbIX ANt NpoBedeHWUs neyebHbIX MeponpusTMiA C AeTbMU B
AOMALLHUX YCIIOBUSIX, KAKOBO COAEpXaHue WM KayecTBO 3Toro obyyeHus, B KakoW CTEneHu OHO cnocobcTeyeT
NpaBUNIbHOMY MOHUMAHWUIO U MPAKTUYECKOMY MPUMEHEHMIO 3TUX 3HAHWIA.

4.4.10 lNpn KoHTpoNne kavecTBa AOMNOMHUTENbHLIX YCIYr CaMOCTOSTENbHO MPOXUBAKOLUM BbIMYyCKHULAM
AETCKMX AOMOB, CMeuunanuavpoBaHHbIX yYpexaeHu Ans HECOBEPLUEHHONMETHUX, HYXAALWUMCS B CoLManbHON
peabvnuTauun, 1 WKOM-MHTEPHaTOB NPOBEPAIOT:

- KaK opraHm3oBaHoO o6yqume BbIMYCKHUL, CaHUTapHO-TUTMEHNYECKUM HaBblkaM, KaKOBbl pe3yJibTaTbl 3TOro
o6yquV|9|, B KaKOW CTeneHn oHO CI'IOCOGCTByeT YNy4YLEeHUI0 COCTOAHNA 300P0BbA N CaMOYyBCTBUA BbIMYCKHULL;

- KaK MpaKkTU4eCKU OCYLLECTBMSAIT M OCYLLECTBASKT NU UHAMBMAYaAnNbHYO paboTy, HanpaBreHHyK Ha
npegynpexaeHne BpeAHbIX MPUBbLIYEK (PaHHEN arnkoronusauun, KypeHus, HapkomMaHuu 1 T.4.) u n3basneHune ot
HWX, MOArOTOBKY K CO3HaTeNlbHOMY M OTBETCTBEHHOMY MaTepWHCTBY, HAa MIMEHNYECKOE M MOJSIOBOE BOCMUTAHWE,
npodunakTnky BeHepudeckux 3abonesaHun u Cl[0a, Bce nn HyxpawlmMecs oxBadyeHbl 3Ton paboTon, kakue
KOHKpPETHbIE Mepbl MO COLMann3aLmmn BbIMyCKHUL, MPUHATLI C Y4ETOM peLLEHMs COOTBETCTBYHOLLMX Npobrnem, kakoBa
pe3ynbTaTMBHOCTb 3TUX MEP.

4.4.11 MNpu KOHTPOMe KavyecTBa AONOMHUTENbHbIX YCMYT XEHLWUHaM, UMELUM geTen-uHBanuaoB 1 Aeten ¢
OrpaHN4YeHHbLIMU BO3MOXXHOCTSAMU, BOCMUTLIBAEMBIX JOMA, MPOBEPSIOT:

- CBOEBPEMEHHO N U B MOSHOW N Mepe OKasaHa NOMOLUb B OCYLUECTBMEHUWA NPeAnuCaHHbIX OeTAM C
y4eToM Ux PU3NYECKOro COCTOSHUA fnedvebHbIX PU3KYNbTYPHO-0340POBUTENBHBLIX MEpPONpuUaTUA, B 0QOPMIIEHNM
OOKYMEHTOB sl OCBMAETENbCTBOBAHUS yYpEXOeHNAMN MEeAMKO-COoLManbHON aKCNepTu3bl, B HanpasneHun geTen
(mpu HeobxogmMmocTn) B neyebHble ydpexaeHwsi, B KakoW CTeneHm cnocobCcTByeT aTa MOMOLLb YKPEnneHuo
3[0pPOBbS, YNYYLLIEHNIO CaMOYyBCTBUSA, PU3NYECKOMY PasBUTUIO AETEN.

4412 Tlpn KOHTpone KayecTBa [AOMNOMHUTENbHbLIX YCNYr HECOBEPLUEHHONETHUM "rpynnbl pucka" u3
acoumanbHbIX CEMEN U XeHLWMHaM "rpynnbl pycka" (CTpagaroLwmm ankoronMsmom, HapkoMaHuen) NpoBepPstoT:

- Ka4yeCTBO yCnyr, aHanorn4Hblx ykasaHHoimM B 4.4.10;

- Kak opraHuM3oBaHa W HacKonbko 9MMEKTMBHO MpoBedeHa paboTa Mo BLIABMEHUIO XKEHLUMH WU
HEeCOBEPLUEHHOMNETHMX, CTpadaloLlwmX ankoronMamoM U HapkoMaHMeN, HACKOMbKO AeiCTBEHHbIM U 3DMEKTUBHBIM
ABNSAETCA COAeNCTBME B OKasaHUM MM NpodeccuoHarnibHOM MeAULMHCKOM NMOMOLLM, a Takke NpegocTaBrieHne
YCIyr HapKorora Ans HeCoBepLUEHHOMNETHUX.

4.4.13 Tpwn KOHTpONe KayecTBa OOMNONHUTENbHLIX YCAYr XeHLWWHaMm, nocTpagasLllimMM OT TOProBnuv MniogbMu
UNn yCNoBUN, CXOOHbIX C pabCcknMu, NPOBEPSIIOT:

- HacKomNbKO MOSIHO U KBANUUUMPOBAHHO MpoBeAeHa MeauuUHCKas WAEHTUMUKAUUS XKEHLUUH - XepTB
TOProBNM nogbMuM UM pabckoro CcocTosiHMA Ha npeameT Hanuuua BUY/CMWOa v gpyrux  vHGeKUni,
rnepegaBaemblx NOMOBLIM NyTeM, MHEKLUA KN yBEYUIA, BbI3BAHHbIX ONACHBIMU MEAVLMHCKUMWU MaHUNYRSLUSMU,
BbINOMHEHHbIMU B @HTUCAHUTAPHbIX YCIOBUSAX, NMPU3HAKOB (DU3MYECKOTO HAaCUIUS Ha 4YacTsaX Tena, CKPbITbIX OT
NMOCTOPOHHEro B3rnsAa, XPOHUYECKMX 3aborieBaHni NO3BOHOYHMKA, HaPYLUEHUsT Cryxa, cepaevHO-COCyauCThbIX U
OblXxaTenbHbIX NaTonornii, crabocTn 3peHust U OpyrMx odTanbMOMOrMYEeCKNX PacCTPOUCTB, MHMEKLMOHHbIX
3aboneBaHuii, 3anyleHHbIX 3aboneBaHuin (guabeTta, paka), BbICOKOM CTENEHW WUCTOLLEHMS, CTOMaTONOrMYeCcKmX
3aboneBaHn U Ap., Kakne Mepbl NPUHATLI Nocne uaeHTUdukauumn Ons BOCCTAHOBIIEHUS 300POBbS XKEHLLMH,
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KakoBa Gd)(t)eKTMBHOCTb 9TUX MeP U HACKOJIbKO OHU yOOBIETBOPAKT HYXObl XXEHLNH;

- B KaKOW CTeneHn CcoAencTBME B OKa3aHMM KOMMIEKCHOW npodeccnoHanbHOM MeguUMHCKON MOMOLLM
XEHLLMHaM - >XepTBam TOProBfM JNOObMW U YCIOBUIA, CXOOHbIX C pabCKMMK, CMOCOOCTBYET MOITYYEHUIO UMM
MNOJTHOUEHHbIX couManbHO-MeaANLMHCKUX yCryr.

4.4.14 Tpwn KOHTpoOne KayecTBa AOMOMHUTENbHbBIX YCIYr XeHLWMHaM, 0CBOOOAMBLUMMCSA N3 MECT NULIEHUS
cBoboabl, MPOBEPSIOT:

- HACKONbKO CBOEBPEMEHHO W MOSTHO BbISBMASIOT XEHLUMH, CTpagatowmnx MHAEKLNOHHBIMKU 3ab0neBaHmsaMm
(Ty6epkynesom), 3anyLieHHbIMKU 3abonesaHuamMmu (anabeTtom, pakom), U NPOBOAAT HeOOXoaUMOe neyYeHne, KakoBbl
pe3ynbTaTbl 3TOro NevYeHuns;

- Ka4yeCTBO ycnyr, aHanorn4Hblx ykasaHHoiM B 4.4.13.

4.4.15 NMpwn KOHTpPONe KavyecTBa AONOSTHUTENBHbIX YCYT XEHLWMHAM, HaX04ALWNMCS B CUTYyaUnn, CBA3aHHON C
BblHYXXAEHHbIM Mepee3goM C MecTa MOCTOSIHHOTO MNPOXWBaHUS, B TOM 4ucrie 6exeHkam W BbIHYXOEHHbIM
nepecerneHkam, NPoOBEPSIOT:

- HaCKOJIbKO CBO€BpPEMEHHO U KBaJ'II/I(bI/ILI,I/IpOBaHHO OKa3aHa 3KCTpeHHas ,qoapaqe6Ha;| NnoMoLLb, B Kakom
cTeneHn ygoBneTBopAeT OHa ﬂOTpe6HOCTVI XEeHLWH, KaK opraHm3oBaH 1 Bcerga fim cBoeBpeMEeHHO OCYLLECTBIIEHDI
Bbl30B Bpa4a Ha AOM U COoMnpoBOXAeHWe XEHLWNH B y4peXaeHnd 340paBO0OXpPaHEHNUA;

- KAa4eCTBO YCIyr, aHanorn4yHblX ykasaHHbiM B 4.4.13.
4.5. KOHTponb KadecTBa coLUManbHO-MCUXOSNOMMYECKMX YCIyr

4.5.1 KoHTpomnb kayecTBa YCnyr, CBA3aHHbIX C MOOOEPKKOM XKEHLMH B pelueHun npobnem mobunusaumu
COBCTBEHHbIX BO3MOXHOCTEM W BHYTPEHHWX PEeCcypcoB Ha MpeodofieHMe CIOXHOW XXWU3HEHHOW cuTyauuw,
OCYLLECTBMAAIOT NyTEM MPOBEPKM CBOEBPEMEHHOCTWU OKa3aHWs 3TOW NOAAEPXKKW, B YEM OHa BblpakeHa, B Kakow
CTEeNeHn MOoMOoraeT peLeHNo YKasaHHbIX nNpobrneM U1 NpeodoNneHuIo  CIIOXHOW  KU3HEHHOW cuTyauuw,
YAOBIETBOPSIET NN OHA XKEHLUUH.

4.5.2 Tlpn KOHTpOMe KayecTBa 3KCTPEHHOWM MCMXOMNOrMYEeCcKon NOMOLLM No TenedoHy AOBEpPUS NPOBEPSIOT,
HaCKONbKO OMepaTMBHO OHa NpedocTaBnsAnach, kakoBa ee 3(PdEKTUBHOCTb, B KaKOW CTEMEHN NpefocTaBreHHas
no TenedoHy KOHCyNbTauMs COAEWCTBOBANa XEHLMHAM B MOOUNU3aLMU WX OYXOBHbIX, (U3NYECKUX W
WHTEeNNEeKTyarnbHbIX PECYPCOB A5 BbIXOAA U3 KPUTUYECKOTO COCTOSIHUSA.

453 Tpun KOHTpONe KayecTBa YCNyr, CBA3AHHbIX C MNPUBMEYEHWEM KEHLUMH K Yy4acTuo B rpynnax
B3aMmonoaaepxku, knybax obLleHWs, NPOBEPSIOT Hanuuue Takux Fpynn, B KakoW Mepe ydvacTve B rpynnax
codencTByeT MOAAEPXaHUI0 U YKPEMIEHU0 WX MCUXMYECKOrO 3[0POBbs, BbIXOOY W3 BO3MOXHOIO COCTOSIHUS
AMCcKoMOpPTa, MOBbLILLIEHWIO YPOBHS NCUXONOMMYECKON KyNbTypbl.

4.5.4 KoHTpomb KayecTBa ycryr no OKasaHWi NCUXOJIOrMYecKon MoMoLM, B TOM uyncne B copme bGeceq,
obweHnsa, noggepXkaHust  KOMNaHWW,  BbICMYLIMBaHWA, noabagpvBaHudA, MOTMBALMM K a@KTUBHOCTH,
MCUXOOrMYECKON NOAOEPXKKN XKUSHEHHOrO TOHYCa OCYLLECTBIIAOT NyTEM NPOBEPKN COCTaBa U CoaepXaHunsl Takomn
MOMOLLM, HACKOSMbKO 3TU YCNYrM COOENCTBYIOT YKPEMMEHUD MCUXMYECKOTO 300POBbS KEHLUMH, MOBLILEHUID KX
CTPECCOYCTONYMBOCTM U NCUXMYECKON 3aLLULLLEHHOCTMU.

4.5.5 KoHTpornb KayecTBa yCnyr, BKIoYaloLyxX B cebs npoeBeeHne MHAMBUAYanbHbIX 6ecel ANs BbiSBEHUS
aKTyarnbHbIX NPo6reM 1 CTeneHn NCMXoNorMYeckoro CTpecca, okasaHne NOMOLLM B UX paspeLleHnm OCyLLeCTBNSAIT
nyTem MpoBepkn cocTaBa Oecef, B Kakoil CTEMeHW STU yCryrv NOMOMMM BbISBUTb M PelinTb UMeloLLMecs
npobnembl, NPeoaoneTb NCUXUYECKUI CTPECC, YINYULLUTb NCUXUYECKOE COCTOSIHUE JKEHLLIMH.

4.5.6 KoHTponb Ka4yecTBa ycryr no COLMarbHO-NCUXOMNOrMYECKOMY KOHCYMbTUPOBAHUIO W  OKa3aHWio
ncuxoTepaneBTUYECKON MOMOLLY KEHLLMHAM OCYLLECTBNSAIOT NYTEM NPOBEPKM COCTaBa KOHCYMbTauMM, HACKOMbKO
CBOEBPEMEHHO W KBanuMuUUMPOBaAHHO OHW ObiNM OKasaHbl, YOOBMETBOPUNM N MOTPEOHOCTU KEHLWMH B
OCYLLEeCTBMEHNM WX couuanbHOM peabunutaumyM M ajantaumm K CrOXMBLUEWCS CUTyauuu, B KaKoW CTeneHu
cnocobcTBOBanM ONTUMANbHOMY pPELUEHMI0  Creaylowmux MNCUXOonornyeckux npobnem (MPUMEHUTENbHO K
Pasnun4YHbIM rpynnam 06Cny>KMBaeMbIX XKEHLLWH):

- NpeodosyieHno XeHuwunHamMu, noasepruimMmmca n noasepraroimMmmca I'ICI/IXOdDI/I3VIL-IeCKOMy Hacunmw wu
CeKkCyalibHbIM goMoraTtesnibCTtBaM Ha paGoqu MecCTe; UCNbITbiBAOWMMN TPYOHOCTU B CYNpPY>XeCKNUX OTHOLUEHUAX;
nocTpagaBswiMMn OT TOProBJiiv NOAbMU UINMN yCJ'IOBI/Iﬁ, CXOAHbIX C pa6CTBOM; ocBo6OAMBLUMMUCS U3 MECT NULLEHNS
cBoboapbl; HaxogawuMuUcs B cutyauuu, CBAA3aHHOW C BblHY)KAEHHbIM nepee3goM C MecTa NOCTOAHHOro
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NMPOXWBaHMA, B TOM uuUcre OeXeHkamy W BbIHY)KOEHHbIMWM MepecerieHkaMu, co3daBlleics  CuTyauum,
TPaBMUPYHOLLEN MX NMCUXUKY, BOCCTAHOBMEHMIO MX COLMANbHOMO CTaTyca; NCUXONOrMYeCcKoi KOppPeKLuy NoBeaeHus
1L, YY4acTBYIOLLMX B COBEPLLEHUN HACUIVS HAf, KEHLLUHOW;

- NCUXOSOrMYECKON KOPPEKLMUM HaPYLLUEHUA UM UCKAXKEHUA B MCUXUYECKOM PasBUTUM AeTen-uHBanvuaos M
p,eTe17| C orpaHn4eHHbIMN BO3MOXHOCTAMWM U NPeOoJONTEHNIO C NOMOLLBbIO NCUXONOIrM4YeCKUX TPEHNHIoOB I'IOCJ'IG,EI,CTBI/IVI
HepBHO-HCVIXVIHeCKOVI Hanpsa>XeHHoOCTn B ceMbe, Bbl3BaHHOW WHBaNMAHOCTbIO NN OorpaHN4eHHbIM BO3MOXXHOCTAMU
pebeHka;

- NPEOAONEHNIO NEPEXNBAEMON XEHLNHAMWN, HAXOAALNMUCS B KOH(PNUKTE C CEMbEN, OCTPON KOH(PNUKTHON
CUTyauun, HEraTUBHO BMMAIOLLEN HA PU3NYECKOE N NCUXMYECKOE 300POBbLE XKEHLLMHbBI U CEMbBMY;

- NPeodoNIEHNIO XeHLWMHaMn, noTepAaslLIMMN POOHbLIX U 6rm3Kux (BD,OBaMVI), r|p06neM, BO3HUKLLUNX B CBA3N C
aTon yTpaToﬁ, Bblpa6OTKe YMEHUA N HaBbIKOB XW3HU B CNnoXxmBLUencs cutyauumn, CHATUKO MNCMXonornd4ecknmm
TPEHNHraMm COCTOAHNA TPEBOXHOCTH, HepBHO-I'ICI/IXI/I‘-IeCKOIZ Hanpsa>XeHHOCTU;

- coumanbHOM aganTauumn XEHLUMH U3 HEeMnosHbIX CEMEN M OOUHOKUX MaTepeVl C HecoBepLleHHONETHUMN
AOE€TbMW K CIOXUBLUMMCA counaribHO-3KOHOMUYECKUM YCITOBUAM XU3HU U ObiTa, HanaxmBaHUIo HOpMaJlibHbIX
OTHOLLEHWI Mexay poantendaMmm n aetbMu, npeaynpexageHnio n npeoaoneHnto CeMelHbIX KOHq:)J'IVIKTOB, co3gaHuto
B ceMbe 6J'IaFOI'IpI/IF|THOFO NCUXONorn4eckoro MMKpokKnmmara, aTMOC(*)epr B3aMMONOHNMaHUA;

- BOCCTaHOBJ1EHUIO BbINyCKHULAMM OeTCKnx OoMoB, cneunanm3anpoBaHHbIX yqpem,u,eHMM ana
HEeCOBEpLUEHHONEeTHUX, HyXgarwnmmca B coumnanbHon pea6Mn|/|TaL|,vw|, N WKOM-MHTEepHATOB YTpa4deHHbIX
KOHTaKTOB C CEMbEN, BO3BpalleHNo BbINYCKHUL K poauTenamMm unum nuuam, nx 3amMmeHArnwmm, yCTaHOBIIEHUKO UX
coumnaribHoro crtatyca B KOJlJ1eKTuBe CBEPCTHUKOB, MO MECTY yqe6b| nnn paGOTbI, npeoaoneHno nnn ocnabneHuto
NCKaXXEHUN B MCUXNYECKOM pas3BuTnin;

- CO3[aHMI0 B HEMOJHbIX CEMbSX C HECOBEPLUEHHONETHUMWU MaTepsiMu aTMocdepbl B3auMOyBaXKeHWs,
B3aVMOMOHNMaHNs, BnaronpuMATHOrO MNCUXMYECKOrO Knumarta, (OPMUPOBAHWUIO HOPMaribHbIX CEMEWHbIX U
CYNPYXXECKMNX OTHOLLEHWN, BKITIOYAsA CEKCyarnbHbIE, MCUXONOrMYECKON KOPPEKLMN HApYyLLEHUS] 3TUX OTHOLLIEHWIA;

- pa3bsACHeHWI0 6epeMeHHbIM KEHLUMHAM, KOPMALLMM MaTepsM M XeHLUMHAM, HaxodswmmMcsa B OTNyCcKe Mo
yxoay 3a AeTbMW, 0OCOGEHHOCTeN BO3PacTHOro U MHAMBMAYANbHOrO pasBUTUS AeTel, yy4eTy 3Tux ocobeHHocTen
NpW UX BOCMUTAHUK; NCUXOMNOMMYECKOW KOPPEKLUMM, HanpaBneHHOW Ha NpeodoneHue nnu ocrnabneHne uckaxeHun B
NMCUXNYECKOM Pa3BUTUN XKEHLLWH.

4.5.7 KoHTpomnb KayecTBa NCMXOAMArHOCTMKU M 06CneaoBaHMs NUYHOCTEN YNEHOB CEMbMW, NMOABEPratoLnX
XEHLLMH HacuUnuio; NIMYHOCTEN XEHLUH "rpynnbl pucka" (CTpagaroLlmx ankororivamMoM, HapKOMaHWemn); KeHLLUMH,
nocTpagaBLUMX OT TOProBnv JIOOAbBMW WNN YCIOBUWA, CXOOHbIX C PabCKMMK; GEepeMEHHbIX XKEHLUMH, KOPMSLLMX
MaTeEPEN W XEHLLUMH, HaxOOsALWMXCA B OTNycKe Mo yxody 3a pebeHKOM; XKEHLUUH, HaxoOsAWwmxcss B KOHAIUKTE C
CeMbeW, OCYLLIECTBNAT MyTEM MPOBEPKM COCTaBa U cogepXaHust obcnefoBaHusi, B KakoW CTENEHN NpOoBEAEHHbIN
npy 3TOM aHamnm3 MCUXMYECKOrO COCTOSHMSA WM MHOMBUAYaNbHBIX OCOOEHHOCTEN NIMYHOCTU XEHLUUH U YNEHOB UX
ceMeln Mo3BonseT Mnonydnte OOBLEKTUBHYK WHGOPMauMio, HeoDXoOuMYK [Arisi COCTaBMEHMSI NPOrHosa W
pa3paboTku pekoMeHZauum Mo MNPOBEOEHUID KOPPEKLMM BO3MOXHbBIX OTKMOHEHWA B WX MNOBEAEHUM W
B3aMMOOTHOLLIEHUSIX.

4.5.8 lNpwn KOHTpONe kayecTBa yCrnyr o NCMXOSIOMMYECKON KOPPEKLUW HapyLLEHUS CYNPY>KECKUX OTHOLLEHWUN;
KOHMITMKTHBIX B3aMMOOTHOLLEHUIA B CEMbE; MOBEAEHNS XXEHLUMH "rpynnbl pUcka" u HecoBepLUEeHHONEeTHMX "rpynmbl
pucka" n3 acoumanbHbIX CEMEN; UCKaXKEHNA B MCUXMYECKOM Pa3BUTUN CAMOCTOATENbHO NPOXUBAIOLLNX BbIMYCKHULY
OEeTCKNX [OOMOB, LWIKOM-UHTEPHATOB W CMEeLManu3vupoBaHHbIX YUYpeXOAeHUn [N HeCOBEepLUEHHOMETHUX,
HY>KOAKLWUXCS B coumanbHOM peadbunutaumm; KOHQMMKTHBIX B3aMMOOTHOLLEHUI XEHLUMH C CEMbEWN MPOBEPSIOT
COCTaB U COAEPXKaHME KOPPEKLUMNOHHBIX MEPOMPUATUNA, B KAKOW CTEMEHWN 3TN yCcryrn obecrneynBaroT npeogorieHne
unu ocrabneHne OTKIIOHEHWI U UCKaXKEHUI B NOBEAEHUN, 3MOLMOHANIBHOM COCTOSIHAM U MCUXUYECKOM Pa3BUTUM
XEHLLMH M OKpYXaloLMX ee YNeHOB CEMbM, BO B3aMMOOTHOLUEHUSIX MEXAY HUMK (B TOM YMCNE CYMpPYXECKUX), a
TaKxke paspeleHne KOHPNUKTHBIX CUTYyaLuui.

4.5.9 KOHTpoNnb KayecTBa MCUXOMOMMYECKUX TPEHUHIOB OCYLLEeCTBNAT MyTeM MNpPOBEPKU coCTaBa W
cofepXaHusi TPEHWHIOB, HACKOINbKO 3(MdEKTUBHO CMNOCOBCTBYIOT OHW CHATUMIO COCTOSIHASI TPEBOXHOCTU U
HEpPBHO-MCUXNYECKON HANPSPKEHHOCTU, BbI3BAHHOIO pasnuyHbIMM 06CToATENBCTBaMU (NOTEPEN POAHBLIX U BAN3KUX
nogen, pasBoaoM, MHBANMOHOCTBI AeTen unu pebeHka u T.4.), BblpaboTKe YMEHMS M HaBbIKOB ajanTtauuun K
CNOXMBLUMMCS YCITOBUSIM XXM3HU U ObITa, NCUXONOrMYECKON NOAAEPKKE HYXKOAIOLMXCS B HEN.

4.510 KoHTpornb KayecTBa cOUManbHO-NMCUXONOMMYECKOro naTpoHaXa OCYLIECTBNSAT MyTeM MNpOBEPKU
CUCTEMATUYHOCTM NpoBedeHUs HabniogeHMn 3a >KeHWUHaMW, HYXOaloWUMUCS B NaTpoHaXe, HacKoMbKo
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CBOEBPEMEHHO BbISIBMAOT B pe3ynbraTte 3TUX HabnoaeHWn cuTyauum Ncuxmyeckoro AMckomdopTa, KOH(IMKTOB 1
ApyrMe cuTyauuu, YCyryonsioLlme MX CrOXHYI0 JKM3HEHHYH CUTyauuto, B MOSNHOW NN Mepe OKasbiBalT UM
HeobXoANMYI0 NMCUXOSOTMYECKYIO MOMOLLL U NMOAAEPXKKY.

4.6. KOHTpOJ'Ib Ka4decTBa counarnbHO-negarormn4ecknx ycnyr

4.6.1 KoHTpomnb KayecTBa yCrnyr, CBSI3aHHbIX C OpraHusauven Oocyra, OCYLLEeCTBASKT MyTEM MpPOBEPKU
cocTaBa W COAepXaHusi MepOonpuATUIA, KOTOpble OPraHu3ylT U MNPOBOAAT (MOCeleHne TeaTpoB, BbICTABOK,
npasgHukKn, bunen, BCTpeun C AdeATensamMu  nuTepatypbl U UCKYCCTBA, KOHUEPTbl XyOOXKEeCTBEHHOM
camMoaesaTenbHOCTHN, KiybHas u KpyxkoBasi paboTa, OpyruMe KynbTypHble MeponpusiTusl), NPOLEHTa >XEHLUUH,
OXBaYe€HHbIX 3TMMW MEpPOMNPUATUSIMU, B KaKOW CTENeHW UX MNpoBeAeHMEe CnocoOCTBYET MOBbLILEHUIO
WHTENNEKTYarlbHOro 1 AYXOBHOMO YPOBHS, PACLUMPEHUIO KPYro30pa XXEHLUWH, YKPENMEeHWIoO UX 340POBbS.

4.6.2 Tlpn KOHTpone kadecTBa ycnyr, npegycMmaTpuBalLlMX co3gaHve obuwecTts, knybos, rpynn
B3aMMOMNOMOLLUN XEHLUMH Ha TeppUutopumn, OﬁCJ‘Iy)KVIBaPOIJ.I,eVICFl KOHKPETHbIM Yy4pexaeHnem, npoBepAroT Hanm4dme
Takux rpynmn, B Kakow Mepe ydactue B knybax n obLiecTBsax cnocobCcTByeT NOAAEPKKE U OKa3aHUIO B3aMMOMOMOLLM
KEHLUMHaM, MPOXMBAaKLWMM Ha 3TOW TEPPUTOPUKN, B PELLEHWM CTOALMX Nepefd HUMM PasfUyHbIX CoLMarnbHbIX
npobnem.

4.6.3 KoHTponb KayecTBa ycnyr no coumarnbHO-Neaarorm4eckoMy KOHCYNbTUPOBaHWIO WM Negarornyeckon
MOMOLLM OCYLLECTBISIOT NyTEM NPOBEPKU COCTaBa U COAEMKaHUS 3TOW NMOMOLLN, B KAKOW CTEMEHU OHW OKa3arnucb
3(PPEKTUBHBIMA U NMOMOIMN KEHLMHAM B CBOEBPEMEHHOM pEeLUeHUW CreaylLwmx counanbHO-Neaarormyeckmnx
npobnem (B 3aBUCUMOCTU OT rpynn 06CNy>KMBaAEMbIX XEHLUWH):

- HanaXmMBaHWIO HOPMarbHbIX BHYTPUCEMENHbIX OTHOLIEHWA MEXAy poaAuTensMU U OeTbMU, CO34aHMIO B
cembe 6naronpuATHOrO MUKpPOKNMMAaTa, artMocdepbl B3aMMOMNOHUMAaHUS, B3aWMMOYBAXEHUS (KeHLUMHaM,
MMeoLLMM OeTen-uHBanNMaoB U AeTen C orpaHNyYeHHbIMU BO3MOXHOCTAMU; GEPEMEHHBIM XeHLUHaM, KOPMSALLMM
MaTepsIM U XKEHLWUHaM, HaxOAAWMMCS B OTMYCKe NO yxoay 3a pebeHKOM; XeHLMHaM, UCTbITbIBaoLWMM TPYOHOCTY,
CBSA3aHHble C [eBMaHTHbIM noBedeHnem pebeHka M ero LWKOMbHbIMU npobnemamu, HeCcOBepLUEHHONETHUM
mMaTepsam);

- NpeaynpexaeHnto, KOPPEeKLMN 1 NPeoaoNIeHN0 Neaarormyecknx owmbok, negarornyeckon 3anyLleHHOCTU
AeTell U HecoCTOSATENbHOCTM B WX BOCMUTAHUM (KEHLUMHAM W3 HEMONHbIX CEeMell U OAWMHOKMM MaTepsiM C
HECOBEPLUEHHONETHUMU  OEeTbMW; JKEHLUMHaM, WCMbITbIBAOWMUM TPYAHOCTU, CBSI3aHHble C [AEBUAHTHbIM
noBeAeHWeM pebeHKa 1 ero LUKOMNbHLIMM NMpobneMamu; XeHLWUHaM 13 acouuarnbHbIX ceMeit);

- NpeJoTBpaLLeHNo U NMPEeoaONEHNIO CEMENHBIX KOHMMMUKTOB, HaNaXXMBaHUK HOPMarbHbIX BHYTPUCEMENHbIX
OTHOLIEHMI (OAMHOKMM MaTEPsIM C HECOBEPLUEHHONMETHUMU OETbMU; JKEHLWMHaM W3 HEMOMHbIX CeMen MU
XEHLLMHaM, HaXOAALWMNMCS B KOHQITMKTE C ceMben);

- paHHel NpodeccuoHanbLHON opueHTaummn, npodeccnoHanbHoMy oby4eHno U TPyaOyCTPOMCTBY AeTeN, UX
XN3HEHHOMY camoonpefeneHunio (KeHLWnHaM 13 HEMOSHbIX CEMEN, OAMHOKMM MaTepPSAM C HECOBEPLUEHHONETHUMMU
OETbMU; XXEHLUUHAM, UCTbITbIBAKOLLMM TPYAHOCTH, CBA3aHHbIE C AEBMAHTHBIM NoBeAeHNEM pebeHka);

- BblpaboTKe HaBbLIKOB afanTauuu >KeHLMH K CUTyaLuWn, CKnagblBalollencs B pesynbTaTe onpeneneHHbIX
NMepeMeH B XU3HU (KEHLIMHaM, HaXOAsLWMMCS B COCTOSIHUM pasBofa, NpeapasBoOAHOM UM nocriepasBogHOM
CUTyauuW;  CaMOCTOSITENIbHO  MPOXMBAKOWMM  BbINYCKHALAM  OETCKMX  OOMOB,  LUKOJSI-MHTEPHaTOB U
cneumanManpoBaHHbIX YUYPEXOEHUA AN HeCOBEPLUEHHONETHMX, HYXXOAKLWMMCS B couManbHOW peabunurauumu;
KEHLMHaM, MUCMbITbIBAIOWMUM TPYAHOCTU B CYNPYXXECKUX OTHOLUEHUSIX; XEHLMHaM, HaxOoAswWwuMcs B CUTyauum,
CBSI3aHHOW C BbIHY)XAEHHbIM Mepee3fqoM C MecTa MOCTOSIHHOIO MpOXWBaHUS, B TOM u4ucrie OGexeHkaM U
BbIHY)XXAEHHbIM NepecerieHkam);

- YCBOEHWIO W NPVMEHEHWUIO ONTMMArlbHOW METOAMKM CEMENHOro BOCMUTAHMUS, MO3BOSSIOWEN Y4MTbIBAThb
0COBEHHOCTM BO3PacTHOrO W WHAMBMAYANbHOrO pasBUTUS OeTel, UX Xxapaktep (KeHLMHaM, UMeLnM
AeTel-uHBanuaoB U AeTell C orpaHUHYEHHLIMA BO3MOXHOCTSMU; GEPEMEHHBIM XKEHLUMHAM Y KOPMSILLMM MaTepsim;
XEHLLMHaM, UCMbITbIBAIOLMM TPYAHOCTW, CBSI3aHHble C [eBMaHTHbIM NoBefeHueM pebeHka M ero LUKOMbHbIMU
npo6nemamu);

- HanaxwnBaHWO CEMENHOro 6bITa, npegoTBpaleHntio n npeoaoneHnto CeMemHbIX KOHd’)J’II/IKTOB ()KeHLIJMHaM,
HaxogdawmMmca B KOHCbJ'II/IKTe C CEMbEN, >KEHLUNHaM, nogseprwimmMmca I'ICI/IXO(*)I/I3I/I'46CKOMy HaCcunuio;
HeCOoBepLIEeHHONNETHUM MaTepAM; XXeHLWnHaMm, Haxogdalmmea B CUTyaunu, CBS3aHHOWM C BblHY>XAEHHbIM nepee3aom
C MeCTa NOCTOAHHOIo NpoXXmBaHuA, B TOM 4Ynucne OexeHkam u BblIHY>XXOEHHbIM nepeceneHKaM);

- o6yqu|/no YKEHLMH, MMeLWnX geTen-nHBanmMaoB 1 geTen ¢ orpaHn4eHHbIMN BO3MOXXHOCTAMU, OCHOBaM UX
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peabunutaumm B AOMAaLUHUX YCMOBUSIX, HanaxwuBaHWIO npolecca obpasoBaHus Aeten (MpyM HeobXxoouMOCTH,
BHELLUKOJIbHOM0), OKa3aHWK Negarormyeckon NMoMOLLM XEHLMHAM B BOCMUTaHUKU, 00y4YeHnn 1 npodeccroHarnbHOm
NOAroToBKe AeTew;

- YCTa@HOBIEHUIO NPUYNH KOHq:)J'IVIKTa XEHLWHNH, HaxoaAlunxca B KOHCbJ'IVIKTe C CeMbel, C OCTamnbHbIMMK
4YyneHamm cemMmbn U ero paspelieHuto, HanaxmBaHMKo HOPMaAIbHbIX BHyTpMCGMeVIHbIX OTHOLUEHMN XKEHLUNH C
OCTalbHbIMN YNieHaMn ceMbWn.

4.6.4 Tllpn KOHTpPOME KayecTBa YCMyr, CBSA3aHHbIX C COAEWCTBMEM CaMOCTOSATENbHO MPOXMBAKOLLMM
BbIMYCKHMLAM OETCKMX OOMOB, CMeunanmM3npoBaHHbIX YYPEXAEHUA AN HECOBEPLUEHHONETHMX, HYXOAWMMCH B
coumnanbHoOW peabunuraumm, u WKOM-MHTEPHATOB B BOCCTAHOBIIEHMUN HAPYLLEHHbIX CBA3€E CO LUKOMON 1 cTaTyca B
KOMMEeKTMBE CBEPCTHMKOB, MO MeCTy ydebbl mnmu paboTbl, NPOBEPSAIOT COCTAB U COAEPXKaHUE MOMOLLM, B Kakon
CTEeNeHn 3TW YCryru MoOMoralwT OeTAM M3MEHUTb CBOE OTHOLWIEHME K yvyebe, BEepHyTbCHA B LUKOMY WM gpyrue
y4yebHble 3aBeeHNs, BOCCTAHOBUTb CTaTyC paBHOMPABHOMO YrieHa KOMNeKTMBa CBEPCTHUKOB, KNnacca, LLUKOSbI.

4.6.5 KoHTponb kayectBa obydyeHuMss OCHOBaM [OMOBOACTBA MPOXMBAKOLLMX CaMOCTOSATENbHO BbIMYCKHMLY,
OETCKNX OOMOB, CreumanmnavpoBaHHbIX YYpeXxaeHUn Ofsi HECOBEPLUEHHONETHUX, HYXXOAWNXCS B cCoLManbHON
peabunutaumm, 1 WKOM-MHTEPHATOB OCYLLECTBIISAOT MYTEM NMPOBEPKM COCTaBa U coaepKaHUsa 00y4eHusl, KaKk nmu
YCBOEHblI N MPUMEHEHbI Ha MpPaKTUKE TaKue SfleMEHTapHble COCTaBMsiloWMe OOMOBOACTBA, Kak npuobpeTteHue
NPOOYKTOB U MPUrOTOBIIEHWE MULLM, YXOA4 3a KBapTUPOMW (KOMHATOM), MENKWUIN PEMOHT oAexAbl, pauuoHarnbHoe
pacxo40BaHNE NMEIOLLIMXCS B HANMYMKN OEHEXHbIX CpeacTs U T.4.

46.6 Tllpn KOHTpoMe KayecTBa COLUMArnbHO-NEAarorM4eckoro naTpoHaxa J>KeHLMH MpoBepstoT
CMCTEMATUYHOCTb NPOBEAEHNS HabNoAEHUIN, NX CoAEpPXaHNe 1 B KaKOW CTEMEHN OHM CNOCOBCTBYIOT obecnedeHunio
npaBuUIibHOro BOCNUTaHMA CaMnx XXeHLWUH N nx ,u,eTe|7|.

4.7. KoHTporb ka4yecTBa coumanbHO-TPYAOBbLIX YCIyr

4.7.1 KoHTpomnb KayecTBa ycnyr no OCYLECTBIEHUIO Mep CouuarnbHON NoJAepXKW, NpeayCcMOTPEHHbIX
3akoHogartensctBom Poccuiickon depepaumu, NpoBoAAT MNyTeM MPOBEPKM CBOEBPEMEHHOCTU OKa3biBAEMOrO
COOEWNCTBMA, ero codepXaHusl, KakoBa ero 3EeKTMBHOCTb B PELUEHUN KOHKPETHbIX npobnem, CToswwuMX nepeq
XeHLWUHamMu, yaA0BNEeTBOPSET SN OHO MX 3aKOHHbIE 3amnpoch.

4.7.2 KoHTponb KauyecTBa YCNyr, CBSI3aHHbIX C KOHCYNbTUPOBaHMEM U COAENCTBMEM B BOMpocax
camoobecneyeHuns, pa3BUTUA CeMeNHOro npeanpuHUMaTenbLCTBa, HaqoMHbIX MPOMBICAIOB M B APYrvMX Bomnpocax
3TOr0 XapakTepa, OCYLIEeCTBMSAT MyTeM MPOBEpPKM COCTaBa W COAEPXaHUS KOHCYMbTaLWUWA, HACKOMbKO
KBanMMOULUMPOBAHHO M [OXOAYMBO PA3bACHSAIOT XEHLLMHAM UX NPaBa U BO3MOXHOCTM B NOMOXUTENBHOM peLleHnm
npoGnemMbl yry4lleHUs MaTepuanbHOro NoMoXeHNs, KakoBbl NPaKTUYecKne pesynbTaThl 3TOr0 KOHCYNbTUPOBaHMS.

4.7.3 KoHTpornb KayecTBa ycnyr N0 COAENCTBUIO: XXEHLUMHAM, XXeNatLwuM HauTu BpeMeHHyto paboTy, paboTty
Ha AOMY UNu B ApYrux onpeferieHHbIX YCroBusX; nocTpagaslinm OT TOProsrv NI0AbMU UK YCrOBUIA, CXOAHBLIX C
pabckMMu;  OCBOOOXAEHHbIM U3 MeCT nuweHus cBobodbl; OexeHkam U BbIHYXOEHHbIM MepeceneHkam;
CaMOCTOSITENMbHO MMPOXMBAKOLWMM  BbINYCKHULLAM OETCKMX [OMOB, LUKOMN-UHTEPHATOB M Chneuuann3npoBaHHbIX
yyYpexaeHun AN HeCOBEPLUEHHOMETHUX, HYXAalLWmMMca B couuanbHOW peabunutauuum, B Bbibope npodpeccum,
noucke W YCTPOWCTBE Ha paboTy, nomyyvyeHun KBanudukauuv, BPEMEHHOW WMAM MNOCTOSIHHOW paboThl,
COOTBETCTBYIOLLEN X BO3MOXHOCTSAM, NOBbIWEHUN KBanudukauumn, a Takke npodgeccuoHansHon opneHTaumm u
nony4YeHun cneunanbHOCTW, OCYLLECTBAAIOT MNyTeM TMPOBEPKM MNepeyHss U cofepXaHus MnpoBefeHHbIX
MEepONPUSATUIA, HAaCKOMNbKO CBOEBPEMEHHO M KBaNMMULMPOBAHHO OHWU BObifin OCYLLECTBIIEHbI, B KAKOW CTEneHn 3TO
MOMOTITO NOSIOXUTENBHOMY PELLEHNI0 KOHKPETHBIX NMPOGNEM XeHLUMH, yAOBNETBOPUIIO UX 3anpockl U MOTPEeBHOCTY.

4.7.4 KOHTpOJ'Ib Ka4eCTBa YyCnyr no oOKasaHuio couunanbHO-TPYAOOBbIX YCIyr U nognepXxke Ha HadaribHOM
3Tane CamMoCTOATENbHOW >KU3HW OO0 [OOCTMXKEHMUs coBepLlleHHOoNneTna  BbliMyCKHMUAM  OETCKUX  [OOMOB,
cneumnann3anpoBaHHbIX yqpe>|<,quv||7| Ana HecoBeplLUeHHONEeTHUX, HyxXaaruwmnmca B coumanbHomn pea6mnmaumm, n
LUKO-MHTEpHATOB, MPOXMUBAKLWMUM CaMOCTOATESIbHO, OCYLUECTBNAKT NyTeM MNpOBEepPKM COCTaBa U copepxaHuda
NOMOLLU, €€ NOSHOTbI, B KAKOW CTENEHN OHa nomorna B pelweHnn XXM3HeHHO BaXXHbIX ANnA HUX npo6ne|v|.

4.8. KoHTpornb KadecTBa coumanbHO-MPaBoBbLIX YCryr

4.8.1 lNpu KOHTpONe KayecTBa yCryr No okasaHuWio NOMOLLM B NOArOTOBKE U Nofade anob Ha AencTBuS unm
6e3nencTene coymnarnbHbIX CNYX0 nnm paboTHUKOB 3TUX CryX0, HapyLLaLWne Unn yLemnsiLme 3akoHHbIe NpaBa
XKEHLLMH, NMPOBEPSOT NepeyveHb N cogepkaHne xanob, B Kakon cTeneHn cnocobCTBYET 3Ta NMOMOLLb HOPUANYECKM
rPaMOTHOMY U3JTOXKEHUIO CYTU >anob M CBOEBPEMEHHOM MX OTNpaBKe agpecarTy.

4.8.2 |_|pl/1 KOHTpOJ1e Ka4yeCTBa yCcnyr, KaCarolWmnxca KOHCYINbTUPOBaHUA XEeHLNH No BONpocaM, CBA3aHHbLIM C
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UX NPaBOM Ha couuanbHoe obCnyXuBaHWe U 3aLlMTy CBOMX UHTEPECOB, a TakkKe COLAENCTBUSA B OCYLLECTBIIEHUN
Mep coumanbHOM MOAAEPXKKM >KEHLUMH, NPedyCMOTPEHHbIX 3akoHoAdaTenbCcTBOM Poccuiickon deagepaumm,
NPOBEPSIOT NepeyeHb U CoAepXXaHne KOHCYNbTaUui, B KaKOM 06beme [oBeAeHa 40 HYKAAKLWMUXCH B 3TUX YCNnyrax
XEHLLMH Heobxoanmas nm nHGopMaums O NOJTOXKEHHbIX MM MO 3aKOHY NpaBax U Mepax CoumanbHOM NOAAEPXKKN U
B KaKOW CTEMEHN UX NpaKTMyeckasl peanvsauust yaqoBneTBopsieT 3anpocaM XXeHLWH.

4.8.3 pw KOHTpONe KayecTBa YCrnyr, CBA3aHHbIX C KOHCYNbTUPOBAHMEM XEHLUUH MO COLManbHO-NPaBOBbIM
BOnpocaMm  (rpaXkaaHCKoro,  CEeMeWHO-OpavyHOro,  XWMWLWLHOrO,  TPYOOBOrO,  MEHCUOHHOrO,  YrOflOBHOrMO
3aKoHoAaTenbCTBa, NPaB XEHLWWH, AeTen, UHBaNMAoB U T.4.), NPOBEPSIOT COCTaB U CoOAepKaHUe KOHCynbTauun, B
MOMHOM N Mepe nosyyalT OHWM HeobxoaMMyto MHPOPMaLM0 06 MHTEPECYIOLLNX UX 3aKOHaX U APYrUX NpaBoOBbIX
aKkTax, a Takke NPakTU4eCcKyt NOMOLLb B NOATOTOBKE M HanpaBIieHWM COOTBETCTBYIOLLMM agpecatam JOKYMEHTOB
(3asBneHun, cnpaBok, xanob u ap.), HeoOXo0AMMbIX ANA CNpaBeaSIMBOro M ONEePaTMBHOMO PELLIEHWUs] 3aTPOHYThIX B
HMX BOMPOCOB.

4.8.4 KoHTponb KadecTBa YCNyr no OKa3aHMWIO XEHLUMHaM MpaBoBOW NOMOLLUM B OGQOPMIIEHMM Pa3fNYHbIX
IopUaNYECKMX OOKYMEHTOB (Ha OcyLlecTBneHne NpeayCcMOTPEeHHbIX 3akoHogaTenbcTBoM Poccuiickon depepaumm
Mep couunanbHOV NoaAepXKu, BbiNnaty Nocobui M anuMEHTOB, Ha peLLeHue ApYrnmx npakTU4ecKkMx 3agad no
XWU3HEHHOMY U TPYLOBOMY YCTPOWCTBY XEHLUWH TakuX rpynm, Kak BbIMYCKHULIbI 4ETCKUX JOMOB, LUKON-UHTEPHATOB
N CrneumanuM3mpoBaHHbIX YYpEeXaeHU ONs HEeCOBEPLLUEHHONETHNX, HYXAaloLlWmMecsa B coumanbHou peabunutaumu,
NPOXUBAKOLWME CaMOCTOATENbHO; JKEHLUMHbI, OCBOOOXAEHHblE W3 MECT fMWeHUs CBOOOAbI; >KEHLLWHbI,
noctpagaBLuie OT TOProBnU NMOAbMM UMK YCITOBMIN, CXOOHbBIX C PabCKMMU; XEHLLUMHbI, HAXOOALWMNECS B CUTyaUumM,
CBSI3aHHOW C BbIHYKAEHHbIM Mepee3foM C MecTa MOCTOSIHHOrO MpOXWBAHWS, B TOM 4ucrie OEXeHKn u
BbIHYXEHHbIE NEepeceneHkn 06e3 [JOKYMEHTOB, YAOCTOBEPSIIOWMX FWMYHOCTb, W T.A4.) OCYLIECTBNSKT MNyTeM
NMPOBEPKN COCTaBa M COAEPKaHUSI MOMOLLM, B Kakow CTENeHu ata nomollb obecrnednna npaBuibHOE MOHUMaHWE
XEHLLMHAMM CYTU UMHTepecylmx ux npobnem, cnocobcTBoBana PUANYECKM rpamMoTHOM pa3paboTke u
HanpaBfeHN0 B COOTBETCTBYHOLUME WHCTAHUUM HEeobXoaMMbIX [OOKYMEHTOB, obecrneyurnia KOHTPONb 3a MX
NPOXOXAEHNEM, MOMOrfna CBOEBPEMEHHOMY M OOBEKTUBHOMY PELLEHMUIO U3IOXEHHbIX B HUX BOMPOCOB.

4.8.5 Npwu KOHTpOMEe KayecTBa ycnyr no COAENCTBUIO B NPUBMEYEHUN K OTBETCTBEHHOCTU NUL, AOMYCKaOLNX
Hacunme No OTHOLLEHUIO K XXEHLLMHE, NPOBEPSAIOT CBOEBPEMEHHOCTL U MOMHOTY OKa3aHusi MOMOLLM NOCTpaAaBLUMM
OT Hacunust B OPOPMIEHUM WU MNpPeLCTaBNeHMn B Cyh4 HeoOXOOUMBbIX [OKYMEHTOB, Y4acTBYKOT I OPUCTbI
yYpexXaeHun coumanbHOro obCcnyxmBaHMs HacerneHnst B cyaebHbIX Mpoueccax M KakoBa CTEMEHb MX BIUSAHMSA Ha
NPUHATME OOBLEKTUBHOMO M CNpaBeasIMBOro peLleHus cyaa.

4.8.6 KoHTponb kayecTBa couManbHO-NPaBOBOro MaTpoOHaXa >EHLUMH OCYLLEeCTBMSAT NyTEM MNpPOBEPKU
CUCTEMATUYHOCTN MPOBEAEHUsI HAOMAEHWUI 33 HUMW ANt CBOEBPEMEHHOIO BbISIBNIEHUS U NPeaynpexaeHus
BO3MOXHOW Yrpo3bl Hacunus Wnu Apyrux NpOTUBOMNPaBHbLIX AENCTBUA B MX OTHOLUEHUW U CBOEBPEMEHHO Iu
OKa3bIBalT UM HEOOXOAMMYIO B JAHHBI MOMEHT COLMarnbHO-NpaBoBY MOMOLLb.

4.9, KOHTpOJ'Ib KayeCtBa YycCcnyr B UeNndaX noBbllUEHNA KOMMYHUKATMBHOIO MnoTeHuunana nonyaneneVl
coumanbHbIX yCnyr, MMerLWnx orpaHN4eHnsa XxXm3HeaeAaTeribHOCTHU

KoHTponb kayecTBa ycnyr, npeaycMaTpuBaloLLMX COOENCTBME B aKTUBU3aLMUM COBCTBEHHbLIX BO3MOXHOCTEN
)KEHLUMH MO MpeoaofieHMI0 BO3HMKLIEN 3KCTpemarnbHOW CUTyauuu, OCYLLEeCTBMSIOT NyTem MpOBEPKM, B KakoM
dopmMe okasaHo cogeiicTBue (KOHCynbTauumn, 6ecedbl, NpakTUYeckasi MOMOLLb M T.4.), BCEM N HYXAalolWmmcs B
HEeM OHO MPeAOoCTaBIIEHO, KAKOBbI MpaKTUYeckue pesynbTaTbl COAENCTBUS, YAOBMETBOPEHbI NN XKEHLUMHbI 3TUMU
ycryramu.

4.10. KoHTporb KadecTBa CPOYHbIX COUNanbHbIX yCryr

4.10.1 KoHTponb KadecTBa YCNyr, CBSi3aHHbIX C COAEWCTBMEM B OKasaHMM MaTepuanbHOW MOMOLLN,
OCYLLECTBMAIOT NyTEM NPOBEPKM COCTaBa U codepKaHns 3TON NMOMOLLM, HACKOSIbKO CNOCOBCTBOBANIO OHO MOSTHOMY
M CBOEBPEMEHHOMY 00ecneyeHni0 HYXOAOWUXCA XEHWWUH MNOMOXEHHbIMW UM OEHEeXHbIMW cpeacTBamu,
NpoAyKTaMu NUTaHUS, NPOMbILLNIEHHBIMWU TOBapamu 1 Apyrumm npegMeTamu nepBon HeobxoaMMOCTH.

4.10.2 lpun KOHTpONe KadecTBa ycnyr, npegycMaTpmBaroLnx npuenedeHne cpeacTs aAnsa okasaHus nNoMoLLm
MaTepsM C HECOBEPLUEHHONETHUMU OEeTbMU, HECOBEPLUEHHOMNETHUM MaTEPSIM U XKEHLLMHAM U3 HEeMNoOMHbIX ceMen
NnyTeM oOpraHu3aumMm pasnuyHbix O6naroTBOpPUTENbHBIX AYKUMOHOB, JOTEpPEN, BbICTAaBOK-NpoAaX ObIBLWIMX B
ynoTpebneHnn BeLLen 1 Opyrnx MEPONPUATUIA, NPOBEPSIOT NPaKTUYECKUE pe3yrnbTaTbl 3TUX MEPONPUATUIA, B KaKon
CTeneHun nosny4YeHHble cpeacTea U NpUobpeTeHHbIe BELLM NO3BONWIM YAOBNETBOPUTL NOTPEBGHOCTU HyXXAaloLWmUxcs
XKEHLLMH.

4.10.3 KoHTponb KayecTBa ycryr No Oka3aHuto COAENCTBUS B MOMYyYEHUN BPEMEHHOMO XUMOro noMeLLeHus,
IOPUONYECKON MOMOLLUM B LENSAX 3aluThl NpaB U 3aKOHHbIX MHTEPECOB >KEHLUUH, SKCTPEHHOW MCUXOITIOrMYeCKon
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MOMOLLM C MNPUBIEYEHNEM K 3TOW paboTe MCUXOSIOTOB U CBSALLEHHOCYXUTENEN, OCYLLECTBAT NyTeM NpoBEpKY,
HacKOMbKO MONHO W CBOEBPEMEHHO 0GecneyrBaloT XeHLWWH BCEM MpeaHasHayeHHbIM WM [OBONbCTBUMEM U
npeaMeTamy nepBoit HEOBXOAUMOCTM N HACKOIBKO MOSTHO MM ObINW OKasaHbl COAeNCTBIE U MOMOLLb.
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