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Mpegucnosue

1 PA3PABOTAH ®epepanbHbiM  rocygapCTBEHHbIM — YHUTApHbIM - npeanpuaTuem  "Poccunckuin
Hay4YHO-TEXHUYECKMI LeHTp mHdopMauMM No CcTaHgapTu3auuu, MeTponormm u oueHke cootsetcTBua” (OIyTl
"CTAHOAPTUH®OPM")

2 BHECEH TexHu4eckum komuteToM no ctaHgapTtusauum TK 406 "CoumanbHoe obcnyxnsaHue HaceneHuns"

3 YTBEPXOEH W BBEJEH B [JEWCTBWE Tllpukasom PenepanbHOro areHTCTBa MO TEXHUYECKOMY
perynupoBaHuio u metpornoruun ot 17 oktabpsa 2013 r. N 1179-ct

4 B HacTosILeM CTaHOapTe peann3oBaHbl HOPMbI:
denepanbHbIX 3akoHOB Poccuiickon ®epepaunu:
- o1 7 cpeBpanga 1992 r. N 2300-1 "O 3awmTe npas notpebutenen";

- ot 10 pgekabpsa 1995 r. N 195-03 "O6 ocHoBax coumanbHOro OOCNYXMBaHUSA HaceneHus B Poccuimckom
depepauymmn”;

- oT 24 niona 1998 r. N 124-03 "O6 ocHoBHbIX rapaHTusax npas pebeHka B Poccuiickon ®epepaummn®;

- 0T 24 vioHsa 1999 1. N 120-d3 "O6 ocHoBax cucTembl NPOMNakTUKN 6e3HaA30PHOCTM 1 NPaBOHAPYLLEHNI
HecoBepLUeHHONeTHuX"

5 Bsamen TOCT P 52142-2003

MpaBuna npumMeHeHUsa HacTosLwero ctangaprta ycraHoneHbl B TOCT P 1.0-2012 (pa3gen 8). MHdopmaums
00 N3MeHEHMAX K HacTosILLLEMY CTaHAAPTY NybnuKyeTcs B eXerogHoMm (Mo COCTOsIHMIO Ha 1 siHBaps TEKyLLero roga)
MHOpMaLUMOHHOM YyKasaTtene "HauumoHarnbHble cTaHgapTbl", a ouumanbHbI TEKCT U3MEHEHMIA U NMONPAaBOK - B
€XEMECSIMHOM MH(OpPMaLMOHHOM yKasaTtene "HaumoHanbHble cTaHgapThl". B cnyvyae nepecmotpa (3ameHbl) unm
OTMEHbI HaCcTOSILLEro CcTaHgapTa COOTBETCTBYKLLEe yBegomIieHne byaet onybrnvMkoBaHO B BnvxkanlieM BbiMycke
eXeMeCsIMHOro MHpopmaumoHHoro ykasatensa "HaumoHanbHble cTaHaapTbl". CooTBeTcTBYyHOLWAs MHpOpMaLms,
yBEeOOMIIEHME W TEKCTbl pasMeLlaltoTCsi Takke B MH(OPMAaLMOHHOM cucTeMe OOLWlero nonb3oBaHUsA - Ha
odmumansHoM cante PepepanbHOro areHTCTBa MO TEXHWUYECKOMY PEeryrnvMpoBaHUi0O M MEeTPONorMm B CETU
WHTepHeT (gost.ru)

1. O6nacTtb NpMMeHeHus



HacTtoawun CTaHOapT pacnpocTpaHAeTCcA Ha couualnbHble YCInyru, npegocrtaBliid€éMble HacCelieHUo
ydypexageHmnamm couunarnbHOro O6CJ'Iy)KVIBaHI/IF| (p,anee - yqpemp,eva), N yCTaHaBIiMBaeT OCHOBHblE MOJIOXEeHUd,
onpepenamoLwmne Ka4eCTtBo coumarnbHbIX yCnyr.

2. HopmaTtuBHbIe CCbISKU

B HacToseM cTaHaapTe MCNonb30BaHbl HOPMATUBHbBIE CCbINIKM Ha cneayoLine cTaHaapThbl:
FOCT P 52143-2013 CoumanbHoe obcnyxmnBaHue HaceneHns. OCHOBHbIE BUAbI COLMANbHbIX YCIyr
FOCT P 52495-2005 CoumanbHoe obcnyxnBaHue HaceneHusa. TepMuHbl 1 onpeaeneHus

MpumeyaHue - [Mpn nNonNb3oBaHUM HACTOSLWMM CTaHAAPTOM LenecoobpasHo nNpoBepuTb AencTeue
CCbINIOYHbIX CTaHAApTOB B WHMOPMAaLMOHHOM cucTeme oOLWero nonb3oBaHMs - Ha oduuManbHOM canTe
depepanbHOro areHTCTBa MO TEXHUYECKOMY PEryNIMpOBaHMIO U METPOSIOTMKN NO CTaHZ4apTM3aumm B ceTu VIHTepHeT
UNU Mo exXerogHo wusgaBaeMoMmy WHMOPMaUMOHHOMY Ykas3aTenio "HauuoHanbHble cTaHgapTbl", KOTOPbINA
onybnunkoBaH NO COCTOSIHMIO Ha 1 AHBaps TeKyLwero roga, ¥ no BbiMyCKaM €XeMeCAYHOro MHAOPMaLNOHHOrO
ykasatens "HauunoHanbHble cTaHgapThl" 3a Tekywmi rog. Ecnmn 3ameHeH CCbinoYHbIN CTaHAapT, Ha KOTOpbIM AaHa
HeJaTUPOBaHHAs CCbIfka, TO PEKOMEHOYETCS MCMOoMb30BaTb AEWCTBYIOLLYI0 BEPCUIO 3TOro CTaHaapTa C y4yeToMm
BCEX BHECEHHbIX B [AaHHY0 BEpCU0 U3MEHEHUN. Ecnn 3ameHeH CCbINoYHbIA CTaHAapT, Ha KOTOpbIM [aHa
OaTnpoBaHHas CCbifka, TO peKOMeHOYeTCa MCMOonb30BaTb BEPCUMIO 3TOr0 CTaHgapTa C yKasaHHbIM Bbille rogoM
yTBEpPXAeHUs (NpuHATKS). Ecnn nocne yTBep)XXAeHMs HAacTOosILLLEro CTaHAapTa B CChISIOYHbIA CTaHAAPT, Ha KOTOPbIN
JaHa JaTMpoBaHHas CCbiflika, BHECEHO U3MEHEHWE, 3aTparMBatoLLiee NoNoXeHne, Ha KOTOPOE AaHa CChiflka, TO 3TO
NosnoXeHne pekoMeHayeTCs NPUMEHSATL 0e3 yvyeTa AaHHOro M3MeHeHUsl. Ecnn ccbinoyHbI cTaHaapT OTMEHEH 6e3
3aMeHbl, TO [MOJIOKEHME, B KOTOPOM [aHa CCbiflka Ha Hero, peKkoMeHOyeTCs MNPUMEHATb B 4acTu, He
3aTparnBaloLen 3Ty CCbISKY.

3. TepMuHbI 1 onpeaeneHus
B HacToswem ctaHaapTe npumeHeHbl TepMuHbl N0 FTOCT P 52143 n TOCT P 52495.
4. KayecTBO coumarnbHbIX ycnyr

4.1 OcHoBHble haKTopbl, ONpeAensioLme KayecTBO CoLmarbHbIX YCryr

OCHOBHbIMU (baKTOpaMVI, BIMUAKLWMMM HA KayeCTBO couuanbHbIX YyCnyr, npeaoctaBlideMbliX HaceneHuro
yypexnoeHnamun, ABnarTca:

- HanM4yne N COCTosiHWE LOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU (OYHKUMOHMPYET ydpexaeHue (ganee -
OOKYMEHTHI);

- YCIOBUS pa3MeLLeHUs YYpPEeXaeHUs:;
- YKOMMMEKTOBaHHOCTb YUpeXaeHusl crneuuannuctamMmm U ypoBeHb UX KBanudukaumu;

- cneumanbHoe 1 TabenbHoe TEXHUYECKOE OCHaLLeHue yypexaeHus (obopygoBaHue, Npmubopsbl, annapartypa
nT.a.);

- cocTosiHMe uHdopmauun o6 ydpexaeHuu, nopsiake K npasunax nNpefocTaBneHus YCnyr KineHTam
coumnansHon cnyx6bl (ganee - KNMeHThl);

- HanNn4ymMe COOCTBEHHOW N BHELLHEN CUCTEM (CNYK0) KOHTPONS 3a AeATENbHOCTLIO YYPEXOEHNS).
4.1.1 JokyMeHTbI, B COOTBETCTBUMN C KOTOPLIMU PYHKLMOHUPYET ydYpexaeHune

B cocTtaB JOKYMEHTOB [OIMKHBI BXOAUTb:

- YcTaB yypexaeHusi, MNonoxeHne o6 yupexaeHuu;

- PYKOBOACTBA, NpaBuria, UHCTPYKLUN, METOONKM;

- 3KCMnyaTauMoHHbIe JOKYMEHTbI Ha 06opydoBaHve, Npubopsbl 1 annapaTypy;



- HauhoHarlbHbl€e CTaHA4apTbl counalibHOro O6CJ'Iy>KVIBaHVIF| HaceneHus.

4.1.1.1 YctaB ydypexaeHud, KOTOPbIN SBRSETCA YyyYpeauTeNbHbIM OOKYMEHTOM, [OOSDKEH cofepXXaTb
cnepywowue pasgens:

- obLIMe MOMNOXEeHUs,, KOTopble OOMKHbI CoAepXaTb CBeOeHWs O MOMHOM OodULManbHOM HauMeHOBaHWUK
yupexaeHus (ero opraHusaLMoHHO-NpaBoBas hopma, AaTta ero cos3gaHusi, PakTUYecKUii U topuandecknin agpeca);

- NMPaBOBOW CTATYC Y4YpeXOeHNS;

- NpeameT, Lenu n HanpaeneHnst AeaTeNbHOCTU yUpeXaeHu s,

- UMYLLECTBO N (PMHAHCHI yYpexaeHus;

- (PMHaHCOBO-X035IMCTBEHHAA AEATENBHOCTb YYPEXAEHMS;

- CTPYKTYpPHbIE€ NoapasgeneHust yupexaeHus;

- ynpaBneHne yypexneHuem;

- NOPSAOK NUKBMAALUMU U peopraHn3aumm y4pexxaeHms.

4.1.1.2 MNonoxeHne 00 y4pexxaeHn OOIMKHO CoOAepXKaTh Crieayolimne CBeAeHs:
- Ha3HayeHVe yupexaeHus;

- nopsifoK ero opMMUpPOBaHUS, AeATENbHOCTU, peopraHn3aunm n NMKBUaaumu;

- UICTOYHMKN DPUHAHCUPOBAHNS;

- lopuanYveckunin ctaTyc (opraHnsaLmMoHHO-NpaBoBas popma n popma cobCTBEHHOCTH);
- BEOOMCTBEHHas NpnHaaNeXHOCTb U NOAYNHEHHOCTb;

- lUTATHOE pacnucaHune, npasuna BHYTPEHHEro pacrnopsiaka;

- NOPSAOK NPUHATUA (3a4UCIIEHUS) KITMEHTOB Ha OOCIY)XMBaHUE U CHATUS C HETO;
- OCHOBHblE 3aja4u OeATeNbHOCTN, KaTeropum 06CnyxnBaembIx nuL;

- CTPYKTYpHble nogpasaernieHnd, OCHOBHble HanpabJieHUA Ux OeATesibHOCTH, obbem wu nopaaokK
npegocrtaenieHna mMmm ycnyr B COOTBETCTBUM C HaUMOHallbHbIMW CTaH4apTamMu coumaribHOro Oﬁcﬂy)l(I/lBaHl/lﬂ
HaceneHua.

4.1.1.3 PykoBoacTBa, npaBuna, WHCTPYKUMM, METOAMKM [OOSKHbI  pernaMeHTUpoBaTb  MNpoLecc
NPefqoCTaBreHnss YCryr, onpefensts MeToAdbl (Cnocobbl) WX NPEedoCTaBlEHUss U KOHTPOMS, a Takke
npegycMaTpuBaTh Mepbl COBEPLUEHCTBOBAHNSA paboThbl yupexaeHus.

4.1.1.4 DBkKcnnyaTauuoHHble OOKYMEHTbI Ha MMeLMecss B y4vpexaeHuum obopygoBaHue, npubopbl ©
annapaTtypy [OOfKHbl crnocobcTBoBaTh obecneyeHMio UX HopMmanbHOWM W GesonacHow  aKcnnyaTtauuu,
obcnyxmBaHua 1 nogaepxaHus B paboTtocnocobHOM COCTOSHUN.

4.1.1.5 HauuoHanbHble cTaHOapTbl couunanbHOro obcnyxuBaHus HaceneHwuss B Poccunckon depepauun
OOJDKHbI  COCTaBMsiTb HOPMAaTMBHYKO OCHOBY MpaKTUYeckon paboTbl y4ypexaeHuss B u3OpaHHOW obGnactu
coumanbHOro o6cnyxmBaHUa HaceneHus.

4.1.1.6 B yypexgeHun crniegyeT OCYLLECTBNATb MOCTOSAHHbLIN NEPEecMOTP OOKYMEHTOB, noapasyMeBaloLLnii
BKITHOYEHME B HUX HEOOXOAMMBIX U3MEHEHUI U U3bSTME U3 0bpalLLeHMs YCTapeBLUMX.

4.1.2 YcnoBsus pasMmeLLeHns ydpexaeHms

4.1.21 YypexaeHne un ero CTPYKTypHble noapasaeneHns [OMmKkHbl ObiTb pasmelleHbl B creuuansHo
npegHasHa4YeHHOM 34aHuK (30aHKAX) UKW NOMELLEHUSIX, LOCTYNHbIX ANS UHBanuaoB. MomeleHns JomKHbI ObiTb
obecneyeHbl BCEMW CpeAcTBaAMU KOMMYHanbHO-ObITOBOrO 0OCMYyXMBaHMA U  OCHalleHbl TenedOoHHOM U
3MEKTPOHHOM CBA3bIO.



4.1.2.2 Mo pasMmepam M COCTOSIHWUIO NOMELLIEHUS A0MKHbI OTBeYaTb TpeboBaHUsIM caHUTAPHO-TUIIMEHNYECKUX
HOPM W MpaBwun, NpaBun NPOTMBOMOXAPHOIO pexuma, 6esonacHOCTU Tpyaa U ObiTh 3alLMLLIEHBI OT BO3OENCTBUS
hakTopoB, OTPULLATENBHO BRMSIIOWMX HA Ka4yecTBO NPeAoCTaBnseMblx ycryr (MOBhbILWEHHbIe TemnepaTtypa WU
BMNaXXHOCTb BO3/1yXa, 3anblNIeHHOCTb, 3ara3oBaHHOCTL, LWyM, BUbpauus 1 1.4.).

4.1.2.3 Mnowaab, 3aHnMaeMas yupexneHuem, JomkHa obecnednBaTb pa3MeLLeHme nepcoHana, KnmeHToB U
npeaocTaBsieHMe YCNyr B COOTBETCTBUMM C HOPMaMU, YTBEPXKAEHHBIMU B YCTAHOBIIEHHOM MOpPsiaKe.

4.1.3 CneuunanbHoe 1 TabenbHoe TEXHUYECKOe OCHALLleHNe yYpexaeHns

4.1.3.1 Kaxpoe yuypexaeHue AOMKHO ObiTb OCHALLEHO cneuunanbHbiM KM TabenbHbIM 06OpPYyAOBaHMEM,
annapatypo 1 npubopamu, oTBevawWMMn TpeboBaHWSMW CTaHOAPTOB, TEXHUYECKMX YCIOBWUW, OPYrux
HOPMaTMBHbLIX OOKYMEHTOB UK obecneuyvMBalolMMN  Hagfexaiwee KayecTBO NpeaocTaBlsieMblX — yCryr
COOTBETCTBYHOLLMX BUAOB.

4.1.3.2 CneuunanbsHoe u TabenbHoe obopyaoBaHue, NpUGOPLI U annapaTypy creayeT UCNoNb3oBaTb CTPOro
MO HasHa4yeHWo B COOTBETCTBUM C SKCMNyaTaLMOHHLIMW OOKYMEHTaMu, codepaTb B TEXHUYECKM WUCMPaBHOM
COCTOSIHWM, KOTOPOE CreayeT cucTemMaTyecku npoBepsThb.

4.1.3.3 HeucnpasHoe cneunanbHoe u TabenbHoe obopyaoBaHue, npubopbl M annapaTypa, datowue npu
OCMOTpPE COMHUTESbHbIE pe3ynbTaTbl, JOPKHbI OblTb CHATBHI C 3KCNIyaTauuu, 3aMeHeHbl UM OTPEMOHTUPOBAHbI
(ecnv oHM MognexaT PEeMOHTY), a MPUrogAHOCTb K 3KCMyaTauun OTPEMOHTMPOBAHHOrO 06OpyaoBaHMSA OOIDKHA
ObITb NOATBEPXAEHA €r0 NPOBEPKON.

4.1.4 YKOMNNEKTOBAHHOCTb YYpexXaeHnn cnewmnannuctaMmm n ypoBeHb UX kKBanudukaumm

4141 YHpemneHme OOJIMKHO ObITb YKOMMNJ1EKTOBAHO HeobXxoOUMbIM YMCINOM CNeunannucToB B COOTBETCTBUN
CO WTaTHbIM pacnncaHnem.

4142 Kaxgbih cneuynanuct [JOMKEH UMMETb COOTBETCTBYollee obpasoBaHue, KBanudukauuio,
npodgeccnoHanbHyo NOAroToBKY, 0bnaaate 3HAHUSMWU 1 OMbITOM, HEOHXOAMMBIMW AN BbINONHEHWUS] BO3NOXEHHbIX
Ha Hero ob6s13aHHOCTEN.

Keanudukaumio crneunannctoB creayeT NoAAepKMBATb Ha BbICOKOM YPOBHE MOCTOSIHHOW (nepuoamnyeckoi)
y4yebol Ha Kypcax nepenoaroTOBKU 1 MOBbILLEHWS KBannUKaLuum Unm UHbIMU AeiCTBEHHbIMKU criocobamu.

4.1.4.3 [Ona cneunanuctoB KaxOoW KaTteropuum AOMKHbl ObiTb B HanNUYMM [OSBKHOCTHbIE WHCTPYKLUUWK,
yCTaHaBnMBawLLne nx o6s13aHHOCTU U NpaBa.

4.1.4.4 Bce cneumanucTbl y4pexneHus O0mMKHbI OblTb aTTeCTOBaHbl B YCTaHOBIIEHHOM MOPSIAKE.

4.1.4.5 Hapsagy c cooTBeTCTBYylOLLEN kBanudukaumen n npodeccnoHanM3Mom BCce COTPYOHUKN yupexaeHns
OOMMKHbI 0bnafaTh BbICOKMMW MOpanbHbIMU U MOPanbHO-3TUYECKUMU KavyeCcTBaMu, YyBCTBOM OTBETCTBEHHOCTU U
pyKOBOACTBOBaTbCA B paboTe  npuHUMNaAMM  FYMaHHOCTW,  CMpaBeAnvMBOCTW,  OOBEKTMBHOCTM U
nobpoxenaTenbHOCTW.

4.1.4.6 Tpun okKasaHMM YyCNyr MepcoHan ydpexneHuss OOIDKEH NpPoSABNATb K KIMeHTaM MaKCMMaribHble
YYTKOCTb, BEXNNBOCTb, BHUMaHWE, BbIAEPXKKY, NPeayCMOTPUTENbHOCTb, TEPNEHME U YYUTbIBATb NX (PrU3myeckoe U
NcuxmyecKoe COCTOSHME.

4.1.4.7 CBefeHUsa NNUYHOrO XapakTepa O KNMeHTax, CTaBlLUMe U3BECTHbIMU COTPYAHMKAM YyYpexaeHus npwm
OoKasaHWM coumanbHbIX YCIyr, COCTaBNAT npodeccnoHaneHyo TanHy. COTpyaHMKN, BUHOBHbIE B pasrialleHun
npogeccnoHanbHON TalHbl, HECYT OTBETCTBEHHOCTb B NOpsiaKe, YCTaHOBNEHHOM 3akoHodaTeNbCcTBOM Poccumnckon
depepayun.

4.1.5 CocTosiHMe MHgopmaLum o6 yupexaeHnr, nopsiake v npaBunax NnpeaocTaBneHns Yenyr KnueHTam

4.1.5.1 CocTosiHMe nHopmaumm AOMKHO COOTBETCTBOBaTb TpeboBaHuam denepanbHoro 3akoHa "O 3awmte
npae notpebutenen".

4.1.5.2 YupexpeHue ob6s3aHO JOBECTU OO0 CBEAEHMS TpaxdaH CBOE HAMMEHOBaHME U MECTOHaxoXOeHue.
HaHHas nHpopmMauus gomkHa ObiTb NpefocTaBneHa nobbiM cnocobom, NPeayCMOTPEHHBIM 3aKOHOA4ATENbCTBOM
Poccuiickon ®epepaumm n obecneymBatowmMM ee OOCTYMHOCTb AN rpaXdaH, NonaBlMX B TPYAHYIO KU3HEHHYIO
cuUTyauuio.



4.1.5.3 KnueHt BrnpaBe notpeboBaTb NpenocTaBrieHUsi eMy HeOOXOAUMOW U OOCTOBEPHOM MHopMaLmMm O
BbIMOHSAEMbIX yCnyrax, obecnevmBaroLlen MX KOMMETEHTHbIN BbIOOP.

4.1.5.4 CoctaB nHdopmauum ob ycnyrax B 06s3aTenbHOM NOpsiAKe OOIDKEH BKMoYaTb B cebs:
- nepeyeHb OCHOBHbIX YCNYT, NPeAOoCTaBAsAEMbIX YUPEXOAEHNEM,;
- XapaKTepUCTUKKY yCnyru, obnactb ee NpefoCTaBeHNs 1 3aTpaTbl BpEMEHM Ha ee NpeAoCTaBIEHUE;

- HAaMMeHOBaHMe HauMOoHarnbHbIX CTaHOAapPTOB couuanbHOro O6CJ'Iy)KI/IBaHI/IF|, TpeﬁOBaHVIFlM KOTOPbIX OOJTKHbI
COOTBETCTBOBATb NpeaocTtaBiiAeMbl€ YCITyTri;

- B3aMMOCBSI3b MeXAy Ka4yeCcTBOM YCNyru, YCroBUSMU ee NpefoCTaBneHns U CTOMMOCTbBIO (4N NMOMHOCTbLIO
WM YaCTUYHO ONnavynBaemMon ycnyru);

- BOBMOXHOCTb BJTUAHUA KITMUEHTOB HA Ka4eCTBO YCIyru,

- apekeaTHble W TerkodoCTynHble cpefacTBa Ans 3ddeKkTUBHOro OOLEeHMs nepcoHana C KneHTamu
yyYpexaeHus;

- BO3MOXHOCTb NOMYYEHUST OLLEHKN Ka4eCTBa YCIyrn CO CTOPOHbI KITMEHTA;
- YCTaHOBIEHNE B3aUMOCBS3N MeXay NpeafioXXeHHON YCNyron n peasnbHbIMU NOTPEOHOCTAMM KITMEHTA;
- NpaBuna u ycnoeus ageKTMBHOro 1 6e30nacHoro NnpeaocTaBneHns yenyr;

- rapaHTUIHbIE 00s13aTENBLCTBA YYPEXKAEHUS - UCMONMHUTENS YCIyT.

4.1.5.5 Ecnn npepoctaBneHne HEAOCTOBEPHOM WM HeOOCTATOYHO MOSHOW MHdopmauun o6 ycnyre
MOBMEKNO MPUYUHEHME Bpeda >XWU3HW, 340POBbI0 MMM UMYLLECTBY KNUEHTa (BCNeacTBME NPOU3BOLACTBEHHBbIX,
peLenTypHbIX U MHbIX HEAOCTATKOB YCMYrn), KNUEHT Brpase NpeabsaBUTb ydpexaeHuno TpeboBaHnsa o BO3MELLEeHUN
NPUYMHEHHOro Bpeaa, B TOM Yucrie n B cyaebHoM nopsigke.

4.1.6 Hannune cob¢cTBEHHON N BHELUHEN cucTem (criykb) KOHTpOns 3a A4eATENbHOCTLIO YYpeXaeHust

4.1.6.1 YypexgeHuns [OMKHbI MMETb [OKYMEHTanbHO O(OPMIEHHYI0 COBCTBEHHYK cuctemMy (crnyxoby)
KOHTpONA 3a [eATEeNbHOCTbI0 MoJpasfdeneHnuin M COTPYAHMKOB MO  OKas3aHUK couManbHbIX YCryr Ha KX
COOTBETCTBME HAUMOHamNbHbIM CTaHAapTam couManbHOro OBCMYXMBaHWS, APYrMM HOPMaTUBHBLIM [OKYMEHTaM B
obnacTtu coumanbHOro 06CnyXMBaHNUS HaceneHusl.

OTa cucTema KOHTpOMs OOSPKHA OXBaTbiBaTb 3Tanbl MAaHUMPOBaHMUS, paboTbl C KMEHTamu, 0dOpMIIeHus
pe3ynbTaToB KOHTPONS, BbIPABOTKM U peanusaumm MeponpusaTii No YCTPaHEHNIO BbISIBNIEHHbIX HEAOCTaTKOB.

4.1.6.2 BHelLHAA cucTeMa KOHTPOMs AO0MKHa BKNoYaTh B Ce6SA KOHTPONb, KOTOPbIA OCYLLLECTBASIOT:

- YNOSTHOMOY€EHHbIE OpraHbl rocygapcTBeHHOM Brnactu Poccuiickon denepaumm, opraHbl rocygapCTBEHHOM
BnacTu cybbektoB Poccuiickon depepaumm B cepe counanbHOro obcnyxmeaHums;

- oblwecTBeHHble 06beauHeHMs (oHAObl, LEHTPbl M Ap.), 3aHMMalolMecss B COOTBETCTBMM C WX
yypeanTenbHbIMU JOKYMEHTaMU 3aLUUTON MHTEPECOB rpaXkaaH COOTBETCTBYHOLLMX KaTeropuii.

4.1.7 Pabota yuypexpeHun B obnactu kadyecTtBa YCNyr AofkHa ObiTb HanpaBreHa Ha MNoJIHOe
YAOBNETBOPEHME HYX[ KIMEHTOB, HEMPEPLIBHOE MOBbLILEHME KadyecTBa ycnyr U 3p@eKTMBHOCTU COLMarbHOM
aganTtauum n peabunurtauum rpaxaaH, HaxoasaLWwmnxcs B TPYAHOM XXU3HEHHOW CUTYaLMN.

4.1.8 PykoBoauTenb y4pexneHns HeceT MOorHYl0 OTBETCTBEHHOCTb 3a MONMMTMKY B 06nacTu KayecTsa ycnyr,
NpefocTaBnsowWyo coboil 3afayn, OCHOBHblE HamnpaBfeHUs W Lenv ydpexaeHus B obractu KavecTsa.
PykoBogutens yupexaeHns 4omKkeH obecneunTs pasbsCHEHNE U JOBeAeHNe 3TOW NOMUTUKM [0 BCEX CTPYKTYPHbIX
noApasfenieHnin 1 COTPYAHUKOB  yYpeXOdeHusl, YeTKo OnpeaenvTb MOSTHOMOYMS,, OTBETCTBEHHOCTb U
B3aMMOZEVCTBME BCErO NepcoHana yupeaeHuns, OCyLLEeCTBISIIOWEro pyKoBOACTBO, UCMOSTHEHUE YCIYT U KOHTPOIb
AesATENbHOCTU, BNUAIOLLIEA Ha Ka4eCTBO YCNyr.

4.1.9 lNpwn oLleHKe KayecTBa yCnyrn UCNONb3YIOT CneayoLlmne Kputepuu:

a) NosiHoTa NPeAOCTaBIEHUS YCIYIM B COOTBETCTBUM C TPEGOBAHUAMU AOKYMEHTOB 1 €€ CBOEBPEMEHHOCT;



©0) pe3ynbTaTMBHOCTL (3EKTMBHOCTL) NPEAOCTABEHMNS YCIYTU:

- MaTtepualnbHada (CTeI'IeHb peweHna MmartepuarnbHbliX Unn d)VIHaHCOBbIX r|p06r|eM KJ'II/IeHTa), oueHmnBaemad
HenocpenCTBeHHbIM KOHTPONEM pe3ysibTaTOB BbINMOJIHEHUA YCIYTU;

- HemaTepuanbHas (cTeneHb YNydleHWs MCUXO3MOLMOHANBHOIO, (MU3NYECKOr0 COCTOAHMS KMUeHTa,
pelleHne ero NpaBoBbIX, ObITOBLIX U ApYrMX Npobnem B pe3ynbTaTte B3aMMOAEWCTBUS C UCMOSTHUTENEM YCIyru),
OLieHVBaeMasi KOCBEHHbIM METOAOM, B TOM YWCe MyTeM MPOBeAEHUsi coumaribHbIX OMPOCOB, MPY 3TOM [AOSMKEH
OblTb 06GecneyeH NPUOPUTET KNMEHTA B OLIEHKE KayecTBa YCnyru.

4.2 KayecTBO COLManNbHO-ObITOBLIX yCnyr

4.2.1 MNuTaHue, npegocrtaslidemMoe KIimeHTam yqpemp,eHMVl, BKIOYas OMeTUYEeCcKoe MUTaHue, AOSMKHO ObiTb
NPpUroToBJiEHO U3 ﬂ,OGpOKa‘-IeCTBeHHbIX npoAYyKTOB, YyOOBJIETBOPATb I'lOTpe6HOCTVI KIMMMEHTOB NO KaJ'IOpVIIZHOCTI/I,
COOTBETCTBOBATL YCTAHOBIIEHHbIM HOpMaM nNUTaHud, CaHUTapPHO-TEXHUYECKUM TpGGOBaHVIFlM N COCTOAHUIO
300p0BbA KITMEHTOB.

4.2.2 Opexpa, obyBb, MOCTENbHbIE MPUHAAMNEXHOCTU, HaTenbHoe Genbe U CpeacTBa MUYHOW TUMMEHbI,
npeaocTaBnsieMble KIMeHTaMm, OOMKHbl OblTb YAOOHLIMM, COOTBETCTBOBAaTb POCTY M pasMepaM KIMEHTOB,
oTBeYaTb, N0 BO3MOXHOCTH, UX 3arnpocaM, a Takke CaHUTapHO-TUIMEHNYECKNM HOpMaM 1 TpeboBaHusAM.

4.2.3 Xunas nnowagb, 3aHMMaemas KNMeHTamMu, Mo pasMepaM U APYrMM >KU3HEHHbIM MoKasaTesnsm
(cocTosiHMe 3a4aHWIA N NOMELLEHUI, NX KOMAOPTHOCTL) JOmMKHA obecneunBaTtb YOOOCTBO MPOXMBAHUS KIMEHTOB.
Mpyn pasmelleHMn KMMEHTOB B KUMbIX MOMELLEeHUAX (KOMHaTax) AOMMKHbl ObITb y4YTeHbl UX pusmyeckoe wu
NCUXUYECKOEe COCTOSIHME, HAKMOHHOCTM, NCUXonornyeckas COBMeCTMMOCTbL; Mebenb, NnpeaocTaBnseMas KnmeHTam,
OOoImkHa OblTb ygobHOM B nonb3oBaHuKM, nogobpaHa C yv4eToM WX (U3MYECKOro COCTOSIHMS, OTBeYaTb
COBpPEMEHHbIM TpebOoBaHNSAM au3anHa.

CopgepxaHve M PeMOHT XMWNblX NOMELLUEHUA criegyeT OCYLIEeCTBAATb B COOTBETCTBUM CO CTPOUTENbHBIMM
HopMamu u npasunamu (CHUIM).

4.2.4 lMomelweHunsn, npegocTaBnsieMble AN OopraHM3aumm peabunUTauUOHHBbIX MeponpuATUn, GbITOBOro
obcnyxuBaHusi, KyrnbTYpHO-OOCYroBOM U neyebHO-TPYLOBOM OeATEeNbHOCTM, MO pa3Mepam, KOoHdurypauuu u
pacnonoXeHnto O0SMKHbI obecneynmBaTb MPOBEAEHUE B HUX BCEX YMNOMSIHYTbIX BbILIE MEPOMPUATUA C YYETOM
crneumdukn 00CNy>XKMBaemMoro KOHTUHIEHTa.

4.2.5 Mpu cosgaHWM yCrioBWi AN OTNPAaBREHUs PENUIMO3HbIX 0OpPSA0B AOMKHbI ObiTb CTPOrO YYTEHbI
BepoucnoeegaHne, BO3pacT, MNom, (M3NYEecKoe COCTOSIHME KIUMEeHTOB, OCOBEHHOCTUM PenurMosHbiX 0bpsaos,
NPUHATBIX B pasnuYHbIX KoHdeccusax. He gonyckatoTca nobble yllemneHus npaes cBo6OAHOrO OTNpaBrieHus
PenuruoaHbix 06pAA0B BEPYIOLWUMM, a Takke NpasB aTencTos.

4.2.6 KoHcynbTMpOBaHME MO BOMpPOCaM camMoobecrnedeHust rpaxpaH M UX CeMer, pPasBUTUS CEMENHOro
npeanpuHMMaTernbCcTBa, HapoAHbIX MPOMbICIIOB, APYrMM BOMPOCaM yryyLleHUs KNMeHTamn CBoero maTepuarnsHoro
MOMOXEHNs1 OOIMKHO pa3bsCHATb KMMEeHTaM UX npaBa U BO3MOXHOCTW, Kacawlmnecs pasBUTUS CEeMENHOro
npeanpMHMMaTenbCTBa, HaPOAHbIX NPOMbICMIOB, OKa3blBaTbh KBanMULUMPOBaHHYIO NOMOLLb B peLleHnn BONpOCcoB
nogaepXaHusi 1 ynyydlleHnsa maTepuanbHOro NOMOXeEHUs U XKU3HEHHOTO YPOBHSA CEMbMU.

4.2.7 Copenctene B obecnevyeHUn KIMEHTOB nporte3amMmn M MNpoTe3HOo-opToneanv4eCkKumMn m3gennamu,
CnyxoBbiMM annapatamMn OOJPKHO MO3BOJINTb  NoJlydeHne  KIinmeHTamMmu HeobxooUMbIX UM YNOMAHYTbIX
pea6VIJ'IVITaLI,VIOHHbIX nagenun XopoLwlero Ka4yectsa, HaaeXHbIX U y,D.06HbIX B NOJ1Ib30BaHUMN.

4.2.8 lNpepocTaBnsemble KIMMEHTY Ha BpPeMSI JHEBHOrO (HOYHOro) npebbiBaHMs B ydpeXOeHUn MoCcTesbHble
NPUHaAANEXHOCTU M cnanbHOe MeCcTO B cneunanbHOM MNOMELLEeHUN [OMKHbl OTBeYaTb COOTBETCTBYHOLLUM
CaHUTapHO-TMrMeHNn4Yeckum TpeboBaHmaM.

4.2.9 lMpoaykTbl, NpeaocTaBnsgemMble KnMeHTam B Habopax Ha AOM, AOMMKHbl OblTb A4OOpPOKA4YeCTBEHHBIMU,
YOOBMNETBOPATL  MOTPEOHOCTU  KMMEHTOB, COOTBETCTBOBATb CAHUTAPHO-TUIMEHMYECKMM  TpeboBaHusM 1
NOCTaBMATLCH C Y4ETOM COCTOSIHUS 340POBbS KIUEHTOB.

4210 Copenctene B onnaTe Xunbs U KOMMYHanbHbIX YCIyr, B OpraHusauuMv npeactaBrieHus ycnyr
nNpeanpuUaTUAMU TOProBIW, NPUOOPETEHUN MPOMBILLIIEHHBIX TOBApPOB MNEpPBOW HEOOXOAMMOCTU, NEKAaPCTBEHHbIX
npenapatoB W W3OENUN MEOULMHCKOTO Ha3Ha4yeHMs1 [OOJDKHO yOOBNETBOPATb MNOTPEOHOCTM KITMEHTOB B
CBOEBPEMEHHOM U MO YMEPEHHbLIM LieHaM npuobpeTeHnn HeobXO0AMMbIX TOBApOB, U3AENUA U NpenapaTos.



4.2.11 Copenctene B obecnevyeHMn TOMNMBOM M BOOOW (AN NMPOXMUBAKLWMUX B XWUMbIX NOMelLleHnsX 6e3
LEeHTpanbHOoro oTonseHnst W/unm BogocHabXeHWs), a Takke B OpraHu3aumnm pemMoHTa U YOOPKN XUITbIX MOMELLEHWIA
OomkHO obecneymBaTb NOMHOE U CBOEBPEMEHHOE YOOBMETBOPEHME HYXA U MOTPEOHOCTEN KNMEHTOB B peLUeHUn
3TNX Npobnem B LLeNax co3gaHus MM HOpMasbHbIX YCITOBUN XXN3HMU.

4.2.12 TMoppepxaHne ycrnoBUN MPOXMBAHUA KMMEHTOB B COOTBETCTBUMM C FUrMEHUYECKMMU TpeboBaHUsMr
OOMMKHO ObITb HanpaBrieHO Ha MOCTOSIHHOE cobntodeHVe KNMeHTaMyu BCEX CaHUTapHO-TUIMEHUYECKUX HOPM U
npaBwu, CNOCOOCTBYOLUX YCTPAHEHUIO HEMPUATHBIX OLLYLLIEHUA AUCKOMdopTa.

4.3 KavecTBO counarnbHO-MeqUUNHCKUX yCryr

4.3.1 ObecneyeHne yxoda C y4e€TOM COCTOSHMSA 300pPOBbS OOIMKHO BKMoyaTb B cebs HabnogeHwe (c
FOTOBHOCTbIO B M0G0 MOMEHT NPUMIATU Ha NOMOLLb), MPOBEAEHNEe MeAULMHCKMX Mpoueayp, BbliAayy fekapcTs B
COOTBETCTBMM C Ha3Ha4YeHVeMm neyawux Bpayen, okasaHne NOMOLLM B MEPEeABWKEHUN (NpU HEOBXOAMMOCTH) U B
ApYrux AenNCTBUAX KNNeHTa.

4.3.2 NposeaeHne ne4ebHO-0300POBUTESBHBIX MEPOMNPUATUI, HanpaBeHHbIX Ha COXpaHeHue, NoOAAEPKKY U1
OXpaHy 300pOBbs, W BbIMNOMIHEHME APYrMX, CBA3AHHbLIX CO 340POBLEM MpOLEAyp, AOHKHO OCYLECTBMATLCA C
MaKcHUMarbHOM OCTOPOXHOCTbIO 1 aKKypaTHOCTbI0 Ge3 NpUYMHEHNs Kakoro-nnbo Bpeaa KnveHTam.

4.3.3 Copenctene B npodunaktuke 06OCTPEHUA XPOHUYECKMX W NpeaynpexneHnn NHMEKLMOHHBbIX
3aboneBaHWin JOMKHO obecneynBaTb CBOEBPEMEHHOE M B HEOOXOAMMOM obbeme nNpefocTaBneHne HeobX0AMMbIX
yCrnyr ¢ y4eToM xapaktepa 3aboneBaHusl, MeAULMHCKUX MOKasaHUM, (PU3M4YeCcKoro U NCUXMYECKOro COCTOSHUS
KNUEHTOB.

4.3.4 CopenctBue B NPOXOXAEHUMM AUCNaHcepusaumm OOMMKHO obecneyunTb MocelleHue KnMeHTamu BCex
npegnucaHHbIX UM  Bpayen-crneumanucToB Ans yriyOrneHHOro M BCECTOPOHHEro 06CnefoBaHUsA COCTOSIHUS
3[0POBbSI.

4.3.5 Copencrteue B nony4yeHmMn 6ecnnaTtHon b0 Ha NbroTHLIX YCIOBUSIX 3yOONpPOTE3HOM (3a UCKITHOUYEHNEM
NpoTEe30B M3 [AparoueHHbIX MeTanmoB W APYrMX OOPOrocTosiLUX MaTtepuanoB) U MPOTE3HO-OPTONeAnYECcKOon
MOMOLUM [OOMMKHO ObiTb OCYLLECTBNEHO B COOTBETCTBUM C MPaKTUYECKUMU NOTPEOHOCTAMM KMUEHTOB WU
crnocobcTBOBaTh NOSYYEHMIO MU Ka4eCTBEHHbIX peabunmuTauMoHHbIX N3AeNuin, yKazaHHbIX BbiLUe.

4.3.6 KayectBO cogewcTBMS B MOMyYEHUUM MEOMLIMHCKOM MOMOLLUW, B TOM YMCNEe COMNPOBOXAEHUS B
MeLMLMHCKME YYpPEeXOeHUs, OOJPKHO OnpenensaTbCa TeM, HACKOSIbKO NMpPaBWUiIbHO MOCTaBEH NpeaBapUTESNbHbIN
anarHo3 3aboneBaHus KNMEHTa, B KaKOW CTeneHun obecneyeHbl JOCTaBka KIIMEHTa B fie4ebHoe yypexaeHue, ero
obcnyxuBaHve 1M Bo3BpaLLleHne A0MOW.

4.3.7 KauyecTtBo comencTBus B OMOPMIEHUM OOKYMEHTOB MNPW HanpaBfieHUM Ha MeAMKO-CoLMarnbHYHo
3KCMepTU3y onpenensieTcss Tem, B Kakoil CTENeHn OHO obecrneyrBaeT MOCELLEHNE KITMEHTOM COOTBETCTBYHOLLMUX
crneumanucToB 1 c6op BCcex AOKYMEHTOB, HEOOXOAUMBIX ANt KOMMIIEKCHOW OLeHKM COCTOSIHWS ero opraHusmMa Ha
OCHOBE aHanu3a Bcex HeobXxoaMMbIX AaHHbIX OCBMOETENCTBYEMOIO KIMEHTa.

4.4 Ka4ecTBO counarnbHO-MCUXONOMMYECKNX yCryr

441 TlpegoctaBrneHne KOHCyMNbTauMn MO BOMNPOCaM MCUXMYECKOrO 340pOBbSA  [OMKHO Ha OCHOBE
MOMy4eHHOW OT KIIMEHTa MHOopMaLnM U 0B6CYKOEHNS C HUM BO3HUKLUMX COLMANIbHO-NCUXONOrMYecknx npodnem
NMOMOYb EMY PACKPbITb U MOOMIM30BaThL BHYTPEHHME PECYPChI Ha peLleHne aTnx npobnem.

4.4.2 OJkCTpeHHas Mncuxornornyeckas MnoOMOLb [OMMKHA cnocobcTBoBath 3P(EKTUBHOMY pPELUEHMIO
KNMeHTaMu Takux Nexalimx B OCHOBE XXMU3HEHHbIX TPYAHOCTEMN U NUYHBLIX KOHNIMKTOB NpobreM, kak npeogoneHue
B CEMbEe OCTPOW NCUXOTPaBMUPYHOLLEN NN CTPECCOBOW CUTYyaLMW, HEFATUBHO BIMSIIOLLEN HA 340POBbE U MCUXUKY
npexpae BCero ageteun, HeagekBaTHble (hOpMbl NOBEAEHUS poAMTENnen, coumanbHasa agantaums K U3MeHsoLWmmes
COLManbHO-3KOHOMUYECKMM YCIOBUSAM XWU3HN 1 ObiTa.

4.4.3 TpoBegeHne MNCUXOANArHOCTMKM, HaMNpPaBfiEHHOMW Ha MNCUXOKOPPEKUMIO JIMYHOCTU, AOSMPKHO MO
pesynbTataM aHanu3a MnCUXOnorM4eckoro COCTOSIHUS W MHAMBUAYaNbHbIX OCOBEHHOCTEN NUYHOCTU KIMEHTa,
BNUSIOLLMX HA OTKNOHEHUS B €ro noBedeHMM U B3aMMOOTHOLUEHUSIX C OKpYXalolwmMMu noabMu, NpeaocTaBuTb
HeobXxooMMy0 WMHGOPMaUMIO Ans COCTaBMEHWst MPOrHo3a M pas3paboTkym pekoMeHZauui no MNpPOBEAEHUIO
KOPPEKLMOHHBLIX MEPOMPUATUIA.

4.4.4 Ycnyrn, HanpaBneHHble Ha MpeodonieHMe OTKMOHEHU B pasBUTUM, 3MOLIMOHANIBHOM COCTOSHUM U
noBedeHWN KIMEHTOB, Ha MpPOBEAEHWe MeponpUsTUA MO MCUXONOrMYecKol pasrpyske, AOJDKHbI C MOMOLLbIO



MCHXOMNOrM4eckon koppekuun obecneunBatb MNpeodoneHne 3TUX OTKIOHeHMn (HebnaronpusaTHbiX copm
3MOLMOHANbHOrO pearvpoBaHWs W CTEpPeoTUNOB MOBeAEeHUS OTAenbHbIX NN, KOHMMWKTHBIX OTHOLUEHWUI
poauTenen ¢ AeTbMW, HapyLleHWn ObLIEeHUs y AeTel UNN UCKaXEHUA B MX MCUXUYECKOM PasBUTUM) C Lenbio
npuMBeAeHUs 3TUX NokasaTenen B COOTBETCTBUM C BO3PaACTHbIMWM HOpMamMu 1 TpeboBaHMAMN coumarnbHON cpeabl.

445 OkasaHue MNCUMXOMOrnyeckom (SKCTPEHHOW MCUXOMOrMYECKON) NOMOLLU rpaxaaHam, B TOM 4ucne,
rpaxkgaHaMm, OCYLIECTBASALWMUM yXo4 Ha [AOMYy 3a TsaKenobonbHbIMWM  MOXWMbIMU  POACTBEHHMKAMU U
POACTBEHHMKaMU-UHBaNua4amm, JOIMKHO cnocobcTBoBaTh 3Q(PEKTVBHOMY PELLEHNIO KMMEHTaMM Takux Nexalunx B
OCHOBE >KM3HEHHbIX TPYOHOCTEM W JIMYHbIX KOH(NMKTOB, npobrnem, Kak npeogofyieHMe B CEeMbE OCTPOM
NCUXOTPaBMUPYHOLLEA UMM CTPECCOBOW CUTYaUUW, HEFraTUBHO BMWSIIOLWLEN HA 340POBbE U MCUXUKY MPEXAEe BCEro
OeTen, WHBanuAoB, TSXKENobOmMbHbIX 4YNIEHOB CeMbM, couuanbHas ajanTaumst K U3MEHSIIOLMMCS
coumanbHO-3KOHOMUYECKUM YCNOBUSIM XXU3HU 1 ObITa.

4.5 KauecTBO couunanbHO-neaarormyecknx ycnyr

4.5.1 CoumanbHo-negarormyeckme obcrneaoBaHusa M coumanbHO-Nnegarornyeckas AnarHocTmka npoBoguTbCS
C MCMonb30BaHNEM COBPEMEHHbLIX NpMBOpOB, annapaTypbl, TECTOB M NPeAOCTaBnsATb HA OCHOBE BCECTOPOHHErO
N3y4eHUs NUYHOCTU (B3pOCnoro unu pebeHka) OO bEKTUBHYIO OLIEHKY €€ COCTOsIHMSA Ansi OKa3aHus (B COOTBETCTBUM
C YCTaHOBIEHHbIM AMarHo3oM) 3adhPeKkTUBHOM NeaarorMyeckon NOMOLUU KIMEHTY, NonaBlUeMY B KPUSUCHYIO UK
KOHMIMKTHYIO CUTYaLMI0.

4.5.2 Ycnyrn, CBsi3aHHble C MPOBEAEHMEM MEPONPUSATMIA MO UCMOMNb30BaHUIO OCTATOYHbIX TPYOOBbIX
BO3MOXHOCTEN KIMEHTOB, OOJPKHbI ObecneymBaTtb CO3[aHWe B CTaUMOHAPHbIX YYPEeXOEHMsIX TaKux YCIOBUW,
KOTOpble MO3BOMNAT BOBMEYb KIMEHTOB B pa3fnuyHble POpMbl TPYOOBOW OESATENBHOCTU C YYETOM COCTOSHUSA KX
3[0pOBbs, a Takke obecneynBaTb aKTMBHOE y4acThe KIIMEHTOB.

4.5.3 KayectBOo ycnyr, CBA3aHHbIX C COAEWCTBMEM B NonyyYeHun obpasoBaHus MHBanugamu (B TOM 4ucne
OeTbMU-UHBanNugamu) B COOTBETCTBUMM C UX (PU3NYECKMMU BO3MOXHOCTAMU U YMCTBEHHBIMU CMOCOBHOCTSMU
onpegenseTcsd TeMm, B KakoW CTEMNeHM CO34aHHble B Y4YpEeXAEHMsIX YCroBMS ANA AOLIKOSMIbHOIO BOCMMTAHWSA
OeTen-MHBanMaoB M MOJTyYEHUS VMU LUKONbHOrO obpa3oBaHuWsi MO crneuuanbHbIM MporpaMmam, a Takke Ans
nonyyeHus obuiero (NpodeccuoHansHOro) obpa3oBaHns B3pOCHbIMM MHBaNMAaaMm Mo crneunanbHbiM NporpaMmmam
M caMy nporpammbl CMOCOGCTBYIOT YCMELHOMY U pe3ynbTaTUBHOMY MPOBEAEHMI0 BOcCMUTaTeNbHOW paboTbl U
oby4eHuto.

4.5.4 Copenctenme WHBanMgam B peanusaumm MeponpusaTuin no npodeccroHanbHoOn peabunutauum,
NpeayCMOTPEHHbIX  MHAMBUAYanbHOW nporpaMmon peabunutauuu uWHBanNuWaa, [OOMMKHO  COOEeNCcTBOBaTb
MakcuManbHO BO3MOXHOMY BOCCTAHOBMEHUIO WX NPOECCUOHAmNbHbIX HaBbIKOB W OBMafeHU0 HOBbIMU
npodgeccnamu.

4.5.5 OpraHusauma gocyra u oTAabixa AOMMKHA ObiTb HanpasneHa Ha yAOBNEeTBOPEHUE COLMOKYMbTYPHbIX U
OYXOBHbIX 3amnpocoB KMMEHTOB (B3pocnbix M geter). OHa pgorkHa cnocobcTBoBaTb paclumpeHuto obuiero
Kpyrosopa, cdepbl OOLEHWs, MOBbILEHUIO TBOPYECKOW aKTUBHOCTW KIWMEHTOB, MNPUBIIEYEHUIO WX K y4acTuio
PasnnyHbIX KyNbTYPHO-OOCYIOBbIX M COPTUBHBIX MEPONPUATUN.

4.6 KayecTtBO coLunanbHO-9KOHOMUYECKMX YCryr

4.6.1 KayecTBO ycnyr, CBsI3aHHbIX C COAENCTBMEM B TPyOOYCTPOWCTBE, B TOM YMcne B paboTe Ha AOMY Unn
Ha pabo4ynx MecTax B yYpexaeHUn coumanbHoro obcnyxmBaHus, onpeaenseTcs CTeneHbio BOBMEYEHNS KINEHTOB
yUpexaeHmss B 3TU MepOonpuaTUS No TPYAOYCTPOUCTBY, aKTUYECKUMM WX pe3ynbTaTamu B MOBbILEHUM
XXU3HEHHOMO YPOBHSI KITMEHTOB, a TakxkKe CTeNeHbi yAOBNETBOPEHUSA KIMMEHTOB yKa3aHHbIMU YCryramu.

4.6.2 KayecTBO ycnyr no okasaHWio MaTepuarnbHON NOMOLLM KIMEeHTaM onpenensTcsi TeM, HACKOMNbKO MOSHO
N CBOEBPEMEHHO NPEAOCTABMSIOTCS Nonarallnecss UM OeHeXHble cpeacTBa, MpoayKTbl MUTaHWUsi, cpeacTea
CaHUTapunm KN TUrneHbl, ofexaa, o0yBb, Genbe W gpyrve npegmeTbl NepBol HeobxogumocTy (B npegenax
YCTaHOBMEHHbIX HOpPM), cpeacTBa yxoda 3a [AeTbMW, chneumanbHble TPaHCMOpPTHble CPeAcTBa, TEXHWUYEeCcKue
cpencTBa peabunurauum MHBaNMAOB M APYrvX NUL, HYXXOAKLWMXCS B NOCTOSIHHOM YXOZe.

4.6.3 OGecnevyeHne KNMEHTOB MpW BbINUCKE M3 YYpeXAEHUA CTaLMOHAPHOro obBCNyXuBaHUA OOexaon,
00yBbI0 N OEHEXHbIM NMocobueM Mo YyTBEPXAEHHLIM HOpPMaTUBaM [AOJPKHO YOOBNETBOPATb MX NMOTpPebHOCTN B
00BPOTHOM, COOTBETCTBYIOLLIMX POCTOB M pa3MepoB oaexae n obyBu, a Takke OEeHEXHbIX cpeacTBax.

4.7 KavecTBO counanbHO-MPaBoBbLIX YCryr

4.7.1 KOHch'IbTI/IpOBaHI/Ie no BoOMnpocaMm, CBA3aHHbIM C NMpaBOM rpaxgaH Ha couuarnbHoe 06CJ'Iy)KI/IBaHl/Ie,



NeHcHoHHoe obecrneYyeHne 1 NpeaocTaBneHe coluanbHbIX BbINMaT, a Takke COAeNCcTBUE B OCYLLECTBNEHUN Mep
coLManbHoO NnoadepKkK, YCTaHOBMEHHbIX 3akoHodaTenbcTBoM Poccuiickoit ®enepauun, OOMKHO obecneyvnTb
KNueHTam nornHoe npeacTaBneHne 06 yCTaHOBMEHHbLIX 3aKOHOAAaTeNbCTBOM NpaBax Ha 0BCMyXMBaHME M O MyTHAX
NX 3aLUTbl OT BO3MOXHbIX HapYLLIEHWNA.

4.7.2 Copencteve B OPOPMIEHUN U BOCCTAHOBMNEHUM OOKYMEHTOB (Ha MOMOXEHHble Mepbl CoumanbHOM
NoaaePKKW, ONS YAOCTOBEPEHUS FNMYHOCTW, TPYAOYCTPOWCTBA, NPW HanpaBleHUW Ha MeOMKO-COLMarbHYHO
3KCNepTn3y M T.4.) AOMMKHO obecnevmBaTb pasbsACHEHVE KIMeHTam codepaHue HeobOXoAMMbIX AOKYMEHTOB B
3aBMCUMOCTU OT WX MpedHas3HavyeHus, M3NoXxeHue M HanvucaHwe (Npu HeobXOAMMOCTM) TekcTa OOKYMEHTOB unu
3anonHeHne opmeHHbIX GnaHKoB, HamvMcaHwe COnpOBOAMTENbHbIX nNuceM. KayecTBO coAencTBUSA OLEHMBAOT
TEM, B KaKkOW CTeneHun OHO CrnocobCTBOBANO CBOEBPEMEHHOMY W OOBEKTMBHOMY pELUeHWIO CTOALWMX npen
KnueHTamu npobnem.

4.7.3 CopencTBme B COXpaHEHUN 3aHMMAaeMbIX paHee Mo JOroBOpY HaMMa UNu apeHabl XUMbiX NOMELLEeHWN
B TeYeHne 6 Mec. C MOMeHTa NOCTYMNJIEHUS B CTaUMOHApHOE ydYpexaeHns coumanbHoro obcnyknBaHus, a Takke Bo
BHeo4YepeaHoM obecnevyeHnmn XusbiM NOMELLEHMEM B CIiydae oTKasa OT YCIyr 3TOro ydpexaeHusl Mo UCTevyeHun
YKa3aHHOro CpoKa, eciivm He MOXeT ObiTb BO3BpaLLEHO paHee 3aHMMaeMoe MOMeELLEHNE, OOIMKHO ObITb HanpaBneHo
Ha 3alUMTy KNMeHTa OT BO3MOXHOW NOTepy BCNeacTBUE pasfiMyHbIX 0OCTOSATENLCTB 3aKOHHO NpUHaanexallen unm
MONOXXEHHOW eMY XXUITON NNoLaan U HeAoNyLWeHWe YLWEeMITEHMS ero 3aKOHHbIX MPaB Ha XUMNULLE.

4.7.4 CopenctBue B npepoctaBneHum 6GecnnaTHOW MNOMOLWM ajBokaTa B MNOpsSAKe, YCTAaHOBNEHHOM
3akoHogartenbcTBoM Poccuiickon ®degepauun, wvnu ConpoBOXAeHWe (NpeAcTaBreHne WHTEepecoB) B cydax
PasnMYHbIX UHCTaHUUA ANS 3awuTbl NPaB U MHTEPECOB AOMMKHO FapaHTUPOBaTb KIMEHTY KBaNUQULMPOBAHHYIO
IOPMAMYECKYIO 3aLLMTY 3aKOHHBIX NMPaB Y MOMOLLb B LENsAX NPUHATUSA 0O EKTUBHOMO PELLEHNsI MO ero BONpocy.

4.7.5 VicnonHeHne ¢yHKLUMIA ONEKYHOB M MomneyvuTenier B OTHOLEHUN HeaeecrnoCOoOHbIX MOXWUIbIX Nogen,
WHBanNMaoB (B TOM 4Yucne AeTen-uHBanuMaoB), HYXXOALWNXCS B ONEKe U NoneyntensCcTBe, OMMKHO obecnednBaTb
OKaszaHve NMOMOLLM MOAONEYHbIM KNMEHTaM B OCYLLECTBNEHUN MX NpaB M UCMONHEHUN 00A3aHHOCTEN, OXPaHATb
HECOBEpPLUEHHOMNETHMUX MOAOMNEYHbIX OT 3noynoTtpebneHwni TpeTbuMx WU, a Takke JdaBaTb cornacue
COBEPLUEHHONETHUM NOAOMNEYHbIM Ha COBEpLUEHWE UMW AEUCTBUK, NpefyCMOTPEeHHbIX [paxaaHCKMM KOOEKCOM
Poccuiickon ®epepauuu.

4.7.6 CopgenctBne B OKasaHUU HOPUOUYECKON MOMOLLM U MHbIX NPaBOBbIX Ycnyr (odopmIieHne wu
BOCCT@HOBIIEHNE pPa3fINYHbIX AOKYMEHTOB, OpraHu3auus MomoLiM B BOMPOCax MEHCUOHHOro obecneyeHus wu
npefocTaBneHns coumanbHbIX BbINNaT, OpraHMsauns couuarnbHO-NPaBOBOr0  KOHCYNbTUPOBAHUA)  OOIMKHO
obecneunBaTtb pa3bsACHEHMUE CYTU N COCTOSIHUS MHTEPECYIOLLMX KNMEHTa npobnem, onpeaensaTb NyTU UX peLleHus
N OCYLLECTBNATL NpakTuyeckne mepbl (CoOaeNCTBUE B NOATOTOBKE U HaMpaBneHMM B COOTBETCTBYHOLLUME UHCTAHLUN
HeobxoOMMbIX AOKYMEHTOB, NUYHOE ObGpalleHne B 3TUM WUHCTaHUWUKU, KOHTPOMb 3a NPOXOXAEHWEM [AOKYMEHTOB U
T.4.).




