O pe3ynomamax MOHUMOPUH2A Y008IeME0PEHHOCMU
2PAdNCOaH Kavecmeom npedoCmasisnemblx

T'KY OC3H no Anexcanopockomy paiioHy
€xHce200HOU OEHeNHCHOU 8bINAAMbL OOHOPAM

I'ocynmapcTBeHHOE Ka3eHHOE yupexiaeHue Biamumupckod oOmactu «Otaen
COILMAJIBHOM 3aIIUTHI HACEJICHUA 10 AJIEKCAaHIPOBCKOMY PAallOHY» B IEJIAX MOBBILICHUS
Ka4yeCcTBa TOCYJApPCTBEHHBIX YCIYT, NPEIOCTABISEMbIX TpaXaaHaMm OTIEJIOM U B
COOTBETCTBMM ¢ Tmpukazamu gemnaprameHta oT 01.03.2012 roma Ne 59 «OG06
YTBEPKJACHUU TOJIOKECHUSI O MOPSIAKE MPOBEACHUS MOHUTOPUHIA YIOBJICTBOPEHHOCTH
rpaxiaaH KaueCTBOM MPEOCTABISIEMbBIX roCcy/1apCTBEHHBIMU Ka3eHHBIMHU
YAPEXKIACHUSIMA COIMAIBHON 3aIUThl HACEIICHUS] TOCYAApCTBEHHBIX YCIYT W (HOPMBI
aHkeTel» U npukazom aenapramenta ot 08.06.2017 roma Ne 232 «O mpoBeneHuu
MOHHTOPHHIA YJOBIETBOPEHHOCTH rpaxnaaH B nepuon ¢ 01.07.2017 mo 30.09.2017
YUPEKICHUEM TTPOBEJCHO aHKETUPOBAHUE TPAXK/IAH.

Monutopunr nposoauics cotpyaHukamu ['KY OC3H no AnekcaHapOBCKOMY
palioHy MO MPEIOCTABICHUIO MEP COLMAIBHOU MOEPKKHA JOHOPaM.

ITo cocrosauio Ha 01.10.2017 roma MepaMu COUUAIBHON MOAACPXKKUA IO
kateropun «llouetnsii poHop Poccum», «llouetneri gonop CCCP» B otraene
1oJab3ytoTcs 351 rpak/1aHuH.

B omnpoce mnpunsnu ywactue 5 rpaxknaH (1,5% oT uwcna nomydaresneit)
AJIEKCaHIPOBCKOTO paiioHa, B pe3yJIbTaTe 4ero ObUIH MOJTYUYEHBI CIEIYIOIINE OTBETHI.

1. Ouenutre ypoBeHb HMH(POPMHUPOBAHHMS O MNOPSAKe  MPeIOCTABJICHUA
roCyJAapCTBEHHBIX YCJIYI (HAOJHEHHE H AKTYaJbHOCTbh MHGOPMALMOHHBIX CTEH/I0B,
HAJIMYME CIIPABOYHBIX MATEPHAJIOB, IEPHUOIMYHOCTH padbsicHeHuid B CMU u 1.1.):

a) jaocrtarouHslil — 3 yein. (60,0 %)
0) cpenuuii — 2 gen. (40,0 %)
B) HEJIOCTaTOYHBIN — HET

2.Ucnoab3yere M Bbl BO3MOKHOCTH MOJIy4YeHHMs YCJayr 4epe3 Eaunbiid moprad
rOCyJapCTBEHHBIX M MYHMUMNAJBHBIX YCJIYI (Iogada 3asiBJEHHS B JJIEKTPOHHOM
BHJIE):

a) naa-— 1 yem. (20,0%)

0) Her —4 uen. (80,0%): HET XKenaHus
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3. B 4eM cOCTOAAIT TPYAHOCTH s Bac B moJIyueHHM TrOCyJapCTBEHHBIX YCJIYI B

JAHHOM Y4peKIeHHUN:

a) JUTMTEIIbHOE O’KHMJIaHWE B OUYEpEeIN — HET
0) TPYIOHOCTH CO cOOPOM HEOOXOAMMBIX JOKYMEHTOB, CIPABOK — HET
B) apyrue (Hukakmx)— 5 gein. (100 %)

4. OIIeHI/ITe nmoMemeHue, B KOTOPOM OCYHIIECCTBJAACTCA NPHEM MAOKYMCHTOB WMJIH

MOJYYCHHNEC KOHCYJIbTaAllUMN:

a) BBILIE CPEIHETO — HET
0) yzosierBopHuTenbHOE — 5 e (100%)
B) HE YJOBJIETBOPUTEIBHOE — HET

5. YerpauBaer i Bac cymecTByomuii peskum padoThl yuUpeKaeHus :

a) Jna— 5 uyen. (100%)
0) HET — HET

6. Bpemsi, 3aTpauyeHHOe B OYepeaH Ha IpHeM JJsl MOJYYEeHHUS] TOCYAapCTBEHHOM

ycayru:

a) meHee 30 muHyT — 5 ven. (100%)
0) ot 30 1o 60 MUHYT — HET
B) Oonee 1 yaca — HeT

7. OueHuTe JIMYHbIE KA4Y€CTBA COTPYAHHUKOB YYpPEKIECHHSl MO IpHeMy TIPaKIaH

(100pokKeNaTEIbHOCTD, TEPIIUMOCTD):

a) Bblle cpennero — 2 yei. (40 %)
0) YAOBIETBOPUTENIBHO — 3 yei. (60%)
B) HE YJOBJIETBOPUTEIBHO - HET

8. Ouenure npodeccuoHAIbHbIE KAYeCTBA COTPYAHUKOB YUYPE:KIEHUs] MO0 NpHemMy

rpaxkaaH (3HAHUS, ONBIT, HABBIKH):

a) BbIre cpennero — 1 gen. (20%)
0) yIoBieTBOpHUTENbHO — 4 uein. (80%)
B) HE yJIOBJICTBOPHUTEIHHO — HET

9. Kak H3MEHWJIOCh Ka4eCTBO IPeJO0CTABJISIEMbIX TIOCYAapPCTBEHHBIX YCJIYI 3a

MOCJICAHEC BPEMHI:

a) ynyuuiock — 5 gen. (100%)
0) HE M3MCHMIIOCH — HET
B) YXYAUIMUIOCH - HET

10. Berpeyanuch jiu Bel ¢ pakTamMu nposiBjIeHUs1 KOPPYNLUUH B JAHHOM Y4YPeKACHUH,
B T.Y. B3UMAaHHMS YYpeKIACHHEM COLUMAJBHON 3alUTBI HACeJIEHHMs ILIATeKeH, He

HMECHOIIUX TOKYMCHTAJBHOI'O MNOATBEPKACHUSA



a) Ja- HeT
6) Her — 5 uein (100%)

11. Ouenure ka4vecTBO PadOTHI YUpexKIAeHHsS] COUMAILHON 3alUTHI HACeJeHUsl IO
OKA3aHMIO TOCY/IAPCTBEHHBIX yCJIYT:

a) HU3KOE — HEeT
6) cpennee — 2 yei. (40%)
B) BbICcOKOE — 3 e (60%)

12. Coo0muTe, MoKaJIYHCTa, HEKOTOPbIE CBeJAeHHS O cede:
- moJI:

a) Myxckoil — 2 yedn. (40%)
0) >keHckuil — 3 yen. (60%)

- BO3pacT:

a) 10 30 ger —Her

6) ot 30 no 40 ner — Her

B) ot 40 mo 50 ner — 2 gen. (40%)
r) ot 50 no 60 ner — 3 ven. (60%)
mp) crapire 60 jeT — HeT

- o0Opa3oBaHue:

a) HavaJbHOE O0IIEee — HET

6) ocHOBHOe obuiee (8,9 Ki1accoB) — HET

B) cpexanee (nosnoe) odmee (10,11 xkmaccoB) — 1 gen. (20%)

r) HaudanbHOeE npodeccuoHanbHoe (uueit, [ITY) — Her

) cpeaHee NpoQpeccuoHanbHOe (KOJUIEIK, TEXHUKYM) — 3 yei. (60%)
e) Boicmiee mpodeccuonanabHoe — 1 ven. (20%)

Ham paitioH npoxuBaHus AJICKCAHAPOBCKUI PallOH

BblBOIbI M OpPEUIOKEHUs] 1O  TMOBBIIEHUIO  3()PEKTUBHOCTH M KayecTBa
[IPEIOCTABIEHUS TOCYIAPCTBEHHBIX YCIIVYT:

[IpoBeneHHBIA OINPOC TMOKa3all, YTO YpPOBEHb WH(MOPMHUPOBAHMS HACEIEHUS O
NOPSIIKE TMPEAOCTABICHUS] TOCYAapCTBEHHBIX YCIYr AOCTaTOYHbIM. MHpopmanuio o
MPEIOCTABISAEMBIX yciyrax rpaxaane nonydaror u3 CMMU, c¢ caiita ['KY OC3H mno
AJeKkcaHApOBCKOMY pailloHy, M3 TaMsITOK H OyKJIETOB, pPaclpoCTpaHsIEeMbIX
yupexaeHueM. CHenuanucTbl OT[eda KOHCYJIbTUPYIOT OOpaTHBIIMXCS TpakaaH o
pabore caiita yupexaeHuss 1 EquHoro nmoprana rocyAapCTBEHHBIX U MyHULMIAIbHBIX
ycayr. PacmivpeHbl BO3MOXKHOCTH OOpalleHHs TpakJaH 3a MHOCOOMSIMH uepe3
MHoroQyHKIHMOHATbHBIN LIEHTP.
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['paxx1ane o JOCTOMHCTBY OLIEHWJIA BO3MOKHOCTh IIPEABAPUTEILHOM 3allMCH Ha
MIPUEM YEPE3 CAUT YUPEKACHUS.

[ToMemienne, rae OCYIIECTBISIETCS IPUEM JOKYMEHTOB, KOHCYJbTHPOBAHUE
rpaXkJaH HaxXOJIUTCS B IIAroBOM JOCTYMHOCTH OT OCTAaHOBKH OOIIECTBEHHOTO
rOPOACKOr0 TPAHCHOPTA, YTO OYEHb YCTPAWBAECT TPa)KJaH, KaK U CYIIECTBYIOIIHIA
pexUM pabOTHI.

[Tomenienue  OoJbllioe, CBETJIOE W OCHANIEHO BCEM  HEOOXOAMMBIM
obopynoBanueM. B xoJie yCTaHOBJIEH MOHHUTOP, TJI€ TIOCETHTEIN BO BPEMS OXKHIAHHS
MOT'YT MPOCMOTPETh NHPOPMAITMOHHBIE BUICOPOJIMKU O MEPAX COLMATBHON MOIEPKKH
B peruone, Oerymas ctpoka ¢ uapopmarueit o MCII.

JI1s rpakaH ¢ 1eTbMU 000PYAOBaH JETCKUHN YTroOJIOK, TJe IETU YUTAI0T, UTPAIOT,
PHUCYIOT, ITOKa poauTenu 0GOpMIISIIOT IOKYMEHTBI B CEKTOPE IIpUeEMa.

[TomygaTenssMu yciryT OBLIM OIICHEHBI JIMYHBIE M MPOQECCHOHABHBIE KavyecTBa
COTPYIHHMKOB OTJ€J]a, 8 UMEHHO JOOPOKEIaTEIbHOCTh, OT3bIBYUMBOCTH U TEPIIUMOCTH, &
TaK)K€ 3HAHUSA, HaBBIKM W ONbIT. [lopsiiok mpenocTaBieHUs YCIYTH TOJHOCTHIO
yCTpauBaer.

[Ipoananu3upoBaB aHKETHI OMPOLIEHHBIX IPaXK/IaH MOXKHO CKa3aTh, YTO KAYECTBO
MPEAOCTaBIIEMON YCIyTH yaydluioch. KauecTBo paboThl yUpeKIEHUS M0 OKA3aHHUIO
rOCyAapCTBEHHOW YCIYTM TpaKJaHE OICHWIM Kak cpeqHee U Bbicokoe. DakToB
MPOSIBJIICHUS] KOPPYNIIUU B YUPEKICHUH HE BBISBIICHO.
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